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Summary

On 12 May 2025, Council approved the draft Inclusion (Disability) Action Plan 2025-2029 for
public exhibition. The draft plan was developed through consultation with over 350 people
with disability, their families and carers, service providers and disability representative
organisations, the City of Sydney disability employee network, Inclusive City, and the City of
Sydney Inclusion (Disability) Advisory Panel.

The draft plan was placed on public exhibition from 13 May to 11 June 2025. During this time
16 submissions were received. Overall feedback was positive and indicated that
respondents felt this plan will help build a more inclusive and accessible city for all.

A summary of the submissions received, and the City of Sydney's responses, are provided
at Attachment B.

Based on the feedback provided, minor amendments have been applied to the final Inclusion
(disability) action plan 2025-2029.

Under the NSW Disability Inclusion Act 2014 and Disability Inclusion Amendment Act 2022,
the City of Sydney is required to develop a disability inclusion action plan and review and
remake this plan every four years. The City of Sydney Inclusion (disability) action plan 2025
2029 (Attachment A) will be the City of Sydney's sixth plan and must be in place by 1 July
2025.

Once adopted, accessible versions of the plan will be provided through the City of Sydney's
website and on request. These include an accessible PDF, Large print and Easy Read.
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Recommendation

It is resolved that:

(A) Council adopt the Inclusion (Disability) Action Plan 2025-2029, as shown at
Attachment A to the subject report;

(B) Council note the feedback received on the draft Inclusion (Disability) Action Plan
2025-2029, as detailed in Attachment B to the subject report; and

(C) authority be delegated to the Chief Executive Officer to make amendments to the

Inclusion (Disability) Action Plan 2025—-2029 in order to correct any minor drafting
errors and finalise design, artwork and alternative formats for publication.

Attachments

Attachment A. Inclusion (Disability) Action Plan 2025-2029
Attachment B. Engagement Report - Stage 2

Attachment C. Engagement Report - Stage 1

Attachment D. Edits to the Inclusion (Disability) Action Plan 2025-2029
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Background

1.

10.

11.

The Inclusion (disability) action plan 2025-2029 is the City of Sydney's commitment to
ensure an inclusive and accessible city for all. Inclusive cities are easy to get around,
they provide people with disability opportunities for participation in the diverse social,
cultural life of the city and access to meaningful employment opportunities. An
inclusive city benefits everyone, not just people with disability.

This will be the City of Sydney's sixth plan and will continue to build on the success of
previous plans by embedding access and inclusion as core considerations across all
council services and processes and to deliver meaningful outcomes for people with
disability and their families and carers.

In line with feedback from our community, this plan will focus on continuing to provide
a range of inclusive facilities and spaces, programs, services and events. It will
promote greater visibility and understanding of non-visible disabilities and people with
an intersectional experience of disability, as well as address key recommendations
from the Disability Royal Commission.

The plan will ensure that the City of Sydney meets its obligations under the NSW
Disability Inclusion Act 2014 and Disability Inclusion Amendment Act 2022 to take
active steps to create a more inclusive community and the Disability Discrimination Act
1992 to provide for equitable access to accessible facilities and services.

In line with the requirements of the Disability Inclusion Act 2014 and Disability
Inclusion Amendment Act 2022, the City of Sydney consulted over 350 people with
disability, their families and carers, to develop the draft plan through a variety of
channels including; in-person and online focus groups, an in-person co-design
roundtable workshop, a survey, and multiple in-person engagements at City of Sydney
events.

A summary of key feedback and suggestions raised during the consultation period
have been captured are included within the Engagement Report - Stage 1 at
Attachment C to the subject report.

The Inclusion (Disability) Advisory Panel was consulted throughout the development of
the plan and will continue to play a critical role in monitoring the implementation of the
plan once adopted.

The draft plan was placed on public exhibition from 13 May to 11 June 2025. The plan
was produced as an accessible PDF, along with large print and Easy Read versions.
In person and online consultations were held to increase accessibility and
participation. A message inviting comment was also produced in Auslan.

During the public exhibition period, the City of Sydney received 16 submissions, 3 from
organisations and 13 individual submissions from people who live and work in and visit
the City of Sydney local area.

Overall feedback received was positive and indicated that respondents felt this plan
will help build a more inclusive and accessible city for all. Suggestions for areas for
improvement within the plan were also received during the public exhibition period.

Details of all positive feedback and suggestions are included in the Engagement
Report - Stage 2 at Attachment B of the subject report, along with the City of Sydney's
responses to this feedback.
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12.

13.

14.

The draft plan includes actions to address all suggestions received in line with the City
of Sydney's responsibilities and only minor changes are, therefore recommended
following the exhibition period. These are shown at Attachment D.

The internal Implementation plan that supports delivery of the Inclusion (disability)
Action Plan details the individual projects and steps required to achieve each action. It
allocates a responsible officer, timeframe, and measures to be reported onto Council
bi-annually. All actions in the Implementation plan are integrated into and reported
through the Operational plan and business unit plans and are budgeted for annually.

Following adoption of the plan, accessible versions, including accessible PDF, Large
print and Easy Read, will be provided through the City of Sydney's website and on
request.

Key Implications

Strategic Alignment — NSW Disability Inclusion Action Plan

15.

The City of Sydney's Inclusion (disability) action plan 2025-2029 has been designed to
align with the four directions established in the NSW Disability Inclusion Action Plan
and to build on the progress made by previous plans.

Strategic Alignment — A City for All — Social Sustainability Policy and Action Plan

16.

This plan aligns with the City of Sydney's long-term vision for a just, inclusive and
sustainable Sydney which is embodied in the A City for All — Social Sustainability
Policy and Action Plan. The plan supports delivery of our commitments, in particular
the principles that “Sydney is a just city that respects human rights and dignity" and
that "Sydney is a safe and accessible city for people of all ages and abilities”.

Strategic Alignment — Community Strategic Plan 2030-2050 — Delivering Sustainable
Sydney

17.

Community Strategic Plan 2030-2050 — Delivering Sustainable Sydney renews the
communities’ vision for the sustainable development of the city to 2050. It includes 10
strategic directions to guide the future of the city, as well as 10 targets against which to
measure progress. This plan is aligned with the following strategic directions and
objectives:

(@) Direction 1 — Good governance and stewardship — people with disability are
supported to participate in decision-making at the City of Sydney.

(b) Direction 3 — Public places for all — providing equitable access to well-designed
spaces that support social connection, with an emphasis on safety, amenities
and accessibility.

(c) Direction 5 — A city for walking and public transport — accessible streetscapes
and infrastructure to enable people with disability to navigate our city.

(d) Direction 6 — An equitable and inclusive city — everyone can patrticipate, prosper
and reach their full potential in a city that is just and inclusive.

(e) Direction 7 — Resilient and diverse communities — the City of Sydney is
committed to building social connections, a diverse economy, and social
cohesion to improve resilience, and champion social justice and equity for all.
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(f)  Direction 8 — A thriving cultural life — people with disability have opportunities to
participate in, contribute to and benefit from cultural life within the City of Sydney.

(g) Direction 9 — A transformed and innovative economy — people with disability can
access diverse businesses that meet their needs and participate in an inclusive
city economy.

(h) Direction 10 — Housing for all — people with disability have access to high quality,
accessible, affordable and diverse housing.

Organisational Impact

18.

19.

20.

21.

The City of Sydney has responsibilities under the Commonwealth Disability
Discrimination Act 1992 to provide equitable access to its facilities, infrastructure and
services for people with disability. We also have responsibilities under the NSW
Disability Inclusion Act 2014 and Disability Inclusion Amendment Act 2022 to develop
a disability inclusion action plan that addresses barriers to inclusive participation faced
by people with disability.

The Inclusion (disability) action plan 2025-2029 includes practical steps the City of
Sydney will take to address barriers for people with disability to ensure inclusive
participation in city life, access to mainstream services and meaningful employment.

These actions have been designed to build on the City of Sydney's ongoing
commitment to inclusion through the success of previous plans, and harness new and
emerging opportunities, with the aim of ensuring inclusion and the rights of people with
disability are considered across all City of Sydney services and facilities.

The actions are deliverable within existing staffing and operational budgets or will be
delivered through future planned capital works projects, procurement contracts and
agreements.

Risks

22.

23.

Any identified risks arising from the adoption of the plan are within the City of Sydney's
risk appetite, which states:

(@) We make decisions that align with our corporate objectives, policies and
strategies and are committed to conducting our activities in full compliance with
applicable laws, regulations and relevant industry standard and;

(b) We acknowledge that some financial risks may be necessary to achieve our
goals, particularly when investing in new initiatives that align with our strategic
objectives. We carefully evaluate financial options and risks and consider the
potential impact on our financial position, cash flow, and overall stability and;

(c) We acknowledge the diverse expectations of our stakeholders, including the
community, ratepayers, regulatory bodies and elected officials. Our risk appetite
considers stakeholder expectations and seeks to align infrastructure
management practices with their needs, while maintaining a responsible and
sustainable approach.

Specific to deadlines for adoption of the plan, if the Inclusion (disability) Action Plan
2025-2029 is not endorsed by 1 July 2025 the City of Sydney will not meet its
legislative requirements under the Disability Inclusion Act 2014 and Disability Inclusion
Amendment Act 2022.
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Social / Cultural / Community

24.

25.

The plan's purpose is to foster the development of an inclusive and accessible city for
everyone. The delivery of actions within the plan will ensure that people with disability
who live, work in or visit the city experience greater independence and dignity, and
more equitable opportunities for social and economic inclusion.

Inclusive cities benefit everyone, not just people with disability. By implementing key
actions within this plan and continuing to build a city that is easy to get around, we
provide equitable opportunities for participation in the diverse social, cultural life of the
city and access to meaningful employment opportunities.

Economic

26.

The plan contains actions to improve the public domain and participation in programs
and events in the City of Sydney local area. The plan also includes actions to support
businesses in the city, particularly those within the hospitality and retail sectors, to be
more inclusive and accessible to people with disability. Improving access in these
ways encourages a wider diversity of people to come to the city and therefore opens
up potential market opportunities for businesses.

Financial Implications

27.

The proposed actions in the Inclusion (disability) action plan 2025-2029 will be
delivered within the resourcing levels included in the draft 2025/26 operational and
capital works budgets and future year forward estimates, subject to Council approval.
These resourcing levels are consistent with previous iterations of the City of Sydney's
budgets.

Relevant Legislation

28.

29.

30.

31.

32.

33.

Local Government Act 1993.

Disability Discrimination Act 1992 (Cth).

NSW Disability Inclusion Act 2014 and Disability Inclusion Amendment Act 2022.
Carers Recognition Act 2010.

Anti-Discrimination Act 1977.

Equal Employment Opportunity (Commonwealth Authorities) Act 1987 (Cth).

Critical Dates / Time Frames

34.

The City of Sydney is required to have the Inclusion (disability) Action Plan 2025—-2029
in place by 1 July 2025, in line with the requirements of the NSW Disability Inclusion
Act 2014 and Disability Inclusion Amendment Act 2022.
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Public Consultation

35.

36.

37.

38.

39.

40.

In line with requirements under the NSW Disability Inclusion Act 2014 and Disability
Inclusion Amendment Act 2022, from 20 August to 9 October 2024, the City of Sydney
consulted extensively with over 350 people with disability, their families and carers,
disability service providers and disability representative organisations to inform the
development of the draft Inclusion (disability) Action Plan 2025-2029.

In developing the plan, a total of 160 submissions were received via Sydney Your Say,
email and phone. In addition, 90 participants took part in a peer-led co-design
roundtable workshop and 53 participants were engaged through in-person pop-ups at
events. We aimed to ensure representation of our diverse communities by conducting
5 targeted focus groups with 53 participants.

An Engagement report - stage 1 outlining this consultation and feedback received is
shown at Attachment C.

The draft plan was placed on exhibition on the City of Sydney's Sydney Your Say
webpage from 13 May to 11 June 2025. A total of 16 submissions were received
during the exhibition period.

The draft plan was available on the website in a range of accessible formats including:
(a) accessible PDF

(b) large print

(c) EasyRead

(d) an Auslan video was developed and made available on the website inviting
feedback

(e) other alternative formats were provided upon request

The draft plan was also circulated to key disability sector organisations, disability
representative organisations and people that participated in the consultation process.
These include organisations representing diverse disabilities and people with
intersectional identities. Our Inclusion (Disability) Advisory Panel and City of Sydney
disability employee network Inclusive City were also encouraged to circulate the draft
plan to their networks for feedback.

EMMA RIGNEY

Executive Director City Life

Jayne Gan, Social Policy Officer — Access and Inclusion



Attachment A

Inclusion (disability) Action Plan 2025-2029




2025-2029

INnclusion
Disabillity
Action Plan
R T e e e o ©f the Fora Nation [:ITY ﬂF SY["\IEY @



7 &1 %

L |
, -

) :

XLd, The City of Sydney

acknowledges the Gadigal of the
Eora Nation as the Traditional

Custodians of our local area.

We acknowledge their continued
care and protection for the lands
and waters of this place since
time immemorial.




Inclusion (disability) action plan

Contents

Lord Mayor’'s Message

Message from the CEO

Aboriginal and Torres Strait Islander statement
Inclusion (disability) advisory panel

Why we're doing this

Defining disability and the importance of language
The case for inclusion

Understanding diversity and respecting intersectionality
Policy and legislative context

Disability in Australia

Community profile

Key achievements

Developing this plan

Vision and principles

Artwork: Kim Healey, Jagun, 2022

o N O

14
15
17
19
25
26
29
30
37



Inclusion (disability) action plan

Contents (continued)

Focus area 1;

Positive community attitudes and behaviours

Focus area 2;
Liveable communities

Focus area 3:
Meaningful employment

Focus area 4:
Systems and processes

Actions

Implementation and governance
Measuring success

Outcome indicator framework

Endnotes

38

44

51

57
62
74
/6
77
79



Inclusion (disability) action plan

Table of figures

Figure 1: Diagram representing exclusion, segregation,
integration and inclusion

Figure 2: Diagram showing the relationship between the
international, federal, state legislation and City of Sydney
strategies, and the inclusion (disability) action plan

Figure 3: Diagram showing the key articles within the United
Nations Convention on the rights of persons with disabilities

Figure 4: Inclusive City of Sydney at the centre, with guiding
principles surrounding

15

19

20

37

Image: Table-based workshop with participant speaking Auslan at the co-design roundtable for the
inclusion (disability) action plan. Image: Margaret Sevenjhazi / City of Sydney



Inclusion (disability) action plan

Lora
Mayor's
Message

While this plan is a legislative requirement

under the NSW Disability Inclusion Act 2014,

we consider it an essential guide to help fulfil

our commitment to advancing participation and
inclusion of everyone in Sydney, including people
with disability.

Our inclusion (disability) action plan 2025-2029
aligns with our long-term vision to support the
realisation of human rights of all people. It also
improves access and inclusion as part of our
commitment towards strengthening the wellbeing
and resilience of our diverse communities.

Led by this plan, we’ll continue to work with

our communities to strengthen accessibility of
services, facilities and open spaces to provide
for a more liveable and thriving city. We'll focus
on providing people with disability opportunities
for equitable participation through programs,
services and events. We'll provide more
meaningful employment for people with disability,
from entry level to leadership. And everything we
do will be in genuine partnership with the diverse
disability community.

Image: Clover Moore AO, Lord Mayor of Sydney

Over the past 4 years we've learned and achieved a
great deal through the achievements of our previous
plan, particularly regarding those with non-visible
disabilities. We aim to build on those lessons

and successes to better support all, highlighting

the diversity of disability and how people with
intersectional identities contribute to the diversity of
our communities.

This plan will look to empower people with disability
towards greater social justice and inclusion. It will
respond to changing and increasing expectations
of our communities and look to recognise and
advocate for key recommendations from the Royal
Commission into Violence, Abuse, Neglect and
Exploitation of People with Disability.

| am proud of what we’ve achieved so far, but there
is more work to be done — with people with disability
leading the way.

Clover Moore AO
Lord Mayor of Sydney

O
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Message
from the

CEO

The City of Sydney recognises and respects the
value of diversity and the important contributions
people with disability make towards creating a
great city, inclusive of all.

We engaged with our local community, our
staff and stakeholders to capture community
feedback through a survey, roundtable and
focus groups, to collaborate towards making
responsive actions together for this plan.

The voices of people with lived experience of
disability, carers, service providers and disability
peak bodies are highly valued, and have all
helped shape next steps for the city to champion
inclusion.

We are proud of the work we have done so far
to improve access and inclusion, in creating
accessible spaces and facilities, producing
inclusive events, providing meaningful
employment and creating more equitable
opportunities for inclusive participation. As

we progress on this journey to improve the
outcomes and help realise the rights of people
with disability, we have heard the disability
community’s mantra of ‘nothing about us,
without us’ and have been mindful to engage
in meaningful collaboration to develop actions
within this plan.

Image: Monica Barone PSM, Chief Executive Officer

In the spirit of advocating fiercely for social justice,
this plan builds upon the progress we have made

so far over previous years and sets a collaborative
agenda to amplify equity, autonomy and inclusion.

This plan is a living strategy that guides us to
focus our efforts on building a more inclusive and
accessible place for all by improving community
attitudes and behaviour, removing barriers to
access spaces, facilities and events, strengthening
internal systems and processes and increasing
meaningful employment of people with disability
within the city.

Congratulations and thank you to our community,
the Inclusion (Disability) Advisory Panel and City
of Sydney employees for their work so far and for
advocating for inclusion of everyone.

Monica Barone PSM
Chief Executive Officer
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Aboriginal and
Torres Strait Islander

statement

This is Gadigal Country. Gadigal people have
cared for and nurtured this place for thousands
of generations. When the British set up an
outpost on these lands, it had profound impacts
on Gadigal people and their culture. Sydney is
now home to many Aboriginal and Torres Strait
Islander peoples descended from nations all
over the country.

We acknowledge the extraordinary resilience

of Aboriginal and Torres Strait Islander peoples
and their cultures, despite the ongoing impacts
of colonisation. While we celebrate what has
survived, we must speak plainly of what has
been harmed. And while we embrace the
contribution of Aboriginal and Torres Strait
cultures to contemporary Australian identity, we
also understand they need to be supported to
heal and revitalise.

We consulted Aboriginal and Torres Strait Islander
communities in the City of Sydney area to inform
this inclusion (disability) action plan and this
consultation will continue. The focus group with
Aboriginal and Torres Strait Islander peoples with
disability, in partnership with the First Peoples
Disability Network, was an integral part of our
community engagement process. We wanted to
ensure their voices were influential in developing
responsive actions in this plan. We recognise that
Aboriginal and Torres Strait Islander peoples are
more than twice as likely to have disability — they
endure numerous disadvantages, experience
intergenerational trauma, face many barriers
affecting health and wellbeing, and experience
greater rates of discrimination.

We're committed to listening to, working with
and elevating the voices of Aboriginal and Torres
Strait Islander peoples with disability to create a
welcoming and inclusive city that celebrates the
world’s oldest living cultures.
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Inclusion (Disability
Advisory Panel

The Inclusion (Disability) Advisory Panel provides
strategic, expert and impartial advice on how

we develop, implement and review our policies,
strategies and plans. The panel of 12 independent
members bring a diverse range of expertise to
advance the inclusion of people with disability.

The panel helps set the pathway for the City of
Sydney'’s contribution on improvements to policy,
process and the public domain to support people
with disability. This includes providing:

— feedback and advice to aid in the development
and implementation of the City of Sydney’s
inclusion (disability) action plan

— advice across all areas relevant to people with
disability

— strategic advice relating to the inclusion and
accessibility of the City of Sydney’s infrastructure,
facilities, events, services, programs, systems
and information for people with disability

— feedback on submissions we may make relating
to state and federal government policy and
legislation

— advice on how to identify issues that are relevant
to people with disability

— advocacy on behalf of people with disability for
increased visibility and awareness of the needs of
people with disability.

The City of Sydney
acknowledges and recognises
that the voice and contribution
of people and communities

with diverse lived experience of
disability, both past and present,
are essential in realising an
inclusive society.
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Why we're doing this

Our ongoing commitment to
making the city truly inclusive
and welcoming is embodied in
our sixth inclusion (disability)
action plan.

This plan aligns with our long-term vision of an
inclusive city and meets the legislative requirements
of the Disability Inclusion Act 2014 and the Disability
Inclusion Amendment Act 2022.

It includes a series of actions designed to actively
address barriers faced by people with disability. It
builds on the success of our previous plans and
makes the most of new and emerging opportunities.

This plan has been developed through consultation
with people with disability, their families and carers,
service providers and disability representative
organisations, our disability employee network
Inclusive City and the Inclusion (Disability) Advisory
Panel.

10

Disability —a part of human
diversity

Disability is part of the human experience. About 1

in 5 Australians has a disability, which increases to
more than 50% of Australians over the age of 65'.
Around 80% of disabilities are acquired and 80% of
the 5.5 million people with disability in Australia have
one or more non-visible disabilities?.

Everybody'’s lives are somehow touched by
disability, whether it's temporary or permanent,
or as a carer. Disability is a natural part of human
diversity and must be respected and supported
in all its forms3. People with disability have the
same, fundamental human rights as everyone
else in society, which are protected by the United
Nations Convention on the Rights of Persons with
Disabilities.

The NSW Disability Inclusion Act 2014 defines
disability as including:

“A long-term physical, mental, intellectual or
sensory impairment, that in interaction with various
barriers, may hinder the person’s full and effective
participation in society on an equal basis with
others.”

This law recognises disability in terms of the
barriers created by society, not by an individual’s
specific condition or medical diagnosis. It promotes
inclusion of people with disability to enrich
community life for everyone.


https://social.desa.un.org/issues/disability/crpd/convention-on-the-rights-of-persons-with-disabilities-articles
https://social.desa.un.org/issues/disability/crpd/convention-on-the-rights-of-persons-with-disabilities-articles
https://social.desa.un.org/issues/disability/crpd/convention-on-the-rights-of-persons-with-disabilities-articles
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The City of Sydney recognises there is an
underlying social responsibility to remove barriers
from our services and employment opportunities
and the infrastructure and public spaces we
manage. We also recognise our role in both
protecting and promoting the rights of people with
disability and in fostering the value of diversity and
inclusion across our communities.

Social model of disability

The City of Sydney recognises the ‘social model of
disability’. This model views ‘disability’ that results

from the interaction between people with disability
and an environment filled with barriers.

The social model perspective does not deny the
reality of disability, nor its impact on the individual,
rather it seeks to change society to be more
inclusive*. When these barriers are removed,
most people with disability will have equitable
opportunities for social and economic inclusion,
and greater independence and dignity.

The City of Sydney recognises the ‘social model of ‘disability’. This model views
‘disability’ that results from the interaction between people with disability and an
environment filled with barriers. These barriers may include:

When people are unable

to hear, speak, read, write
or understand information,
such as a lack of information
in accessible formats.

communication

Inaccessible facilities, streetscapes,
or parks and open spaces.

environmental v

Providing
programs or
information that
can only be
accessed online,
which may restrict

Assumptions some people
that people with disability
with disability : being able to
cannot LB e participate.
participate
in certain o
iftl\g:}i?m o o Systems or laws and policies,
cerriain Falbis attitudinal | | I ' or practices. It can be from a
incIudinJg biés social or lack of services or supports,
stereotypes ’ institutional or systems and_ processes

] that cause barriers.
and stigma.

Australian Federation of Disabilit
Australian National University 2024

rganisations, Feb 202
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https://afdo.org.au/social-model-of-disability/#:~:text=The%20social%20model%20helps%20us,more%20independence%2C%20choice%20and%20control.
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Role of this plan

This inclusion (disability) action plan sets the
framework and priorities for:

— meeting our responsibilities under the NSW
Disability Inclusion Act 2014 and Disability
Inclusion Amendment Act 2022, the

mmonwealth Disabili rimination A
and the NSW nition) Act 201

— identifying barriers to inclusion and developing
strategies and actions to respond and address
those barriers

— continuously improving inclusion and access for
people with disability and empowering disability-
led change where possible

— continuing ongoing engagement with people
with disability and identifying opportunities to
collaborate and co-design at every stage of this
plan

— achieving a strong, resilient and equitable city
for everyone, including people with disability and
those with caring responsibilities, in line with our
social sustainability policy and action plan.

Four key directions
This action plan focuses on 4 key outcome areas®:

— develop positive community attitudes and

behaviours towards people with disability
through community awareness and education

create more liveable communities for people
with disability through improving the environment
and services

achieve more meaningful employment
for people with disability through inclusive
employment practices and education

provide more equitable access to mainstream
services for people with disability through better
systems and processes, and access to
information.

Image: People with disability share their lived experience as a panel at the co-design roundtable for this
inclusion (disability) action plan. Photo: Margaret Sevenjhazi / City of Sydney

12
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“The inclusion (disability) action plan demonstrates the City
of Sydney’s commitment towards access and inclusion. It
is a practical plan to promote the rights, dignity and equity
for people with disability. The plan empowers people with
disability, giving greater independence, choice and control —
and itis a living plan that has been developed with people with
disability at its heart.

This plan brings to life the mantra of ‘nothing about us,
without us’, together I'm excited to see what we can achieve.”

— Matthew Hall, Inclusion (Disability) Advisory Panel
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Image: City of Sydney view from Kirribilli on New Year's Eve.
Photo: Morris McLennan / City of Sydney
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Defining disabllity
and the importance

of language

Language is a powerful tool we can use to raise
awareness and create safe, respectful and
welcoming spaces. Language is also constantly
evolving. As people’s lived experiences change, it's
important our language also changes.

When we use the term disability, we include people
with mental health conditions or psychosocial
disability, people who are neurodivergent, and
people with long-term or chronic health conditions.
We also recognise that disability can be short-term
or permanent and that it can be visible and non-
visible.

We recognise that both person first language
(people with disability) and identity-first language
(disabled person) are both used in Australia. We
take responsibility for respectful and responsive
communication with people with disability. This
plan uses person first language. When we know an
individual prefers identity-first language or terms we
may use those, for example d/Deaf or Autistic.

14

Disability is part of being
human and is integral to the
human experience.

Image: A woman in a white shirt and navy skirt
who is bending down and patting her assistance
animal that is a dog. Photo: Chris Southwood /
City of Sydney
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The case for Inclusion

Inclusion benefits everyone and is a universal
human right. Inclusion means feeling welcome,
valued, respected and included, with equal
opportunities to fully participate in social, economic
and civic life.

Inclusion also provides for greater choice and control
and is central to equality. It reduces disadvantage,
isolation and discrimination, and is the foundation

of a connected and cohesive society®. Inclusion has
positive impacts across all aspects of life, including
health, wellbeing, education and employment. These
impacts are felt beyond the individual, with families
and the broader community all being enriched by an
inclusive society’.

Inclusive communities benefit everyone by:

— Improving Australia’s economy - worth
$12.7 billion a year: through enhancing
living standards, increasing productivity in the
workplace and improving employment and health
outcomess®.

— Supporting business: for every $1 businesses
spend on better access there is a $13 return on
investment, according to Monash University.

— Boosting productivity and innovation:
employees with disability keep their jobs longer,
take fewer sick days and bring fewer staff related
business costs®.

Diagram representing exclusion, segregation,
integration and inclusion

Exclusion Segregation

Inclusion

Integration

15
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— Promoting physical access and universal
design: enhancing accessibility benefits people
with disability and older people, and parents
with prams. With an ageing population of 16% of
Australians aged over 65 years'®, universal design
approaches that consider the needs of everyone
are important. This allows people to age in place
with equitable community participation. Universal
design benefits everyone, with well-designed and
intuitive spaces and services.

— Increasing a sense of belonging in the
community: a liveable community is a place
where people can live, learn, work, play, feel
safe, belong, connect with others and grow old.
Making a community liveable includes physical
access to improve how we connect, giving
people the chance to participate and make social
connections'".

— Reducing social isolation and loneliness:

people with disability experience social isolation
more than twice the rate of people without
disability'?. The World Health Organization has
declared loneliness is as bad for your health as
smoking, making it a global public health concern
that highlights the importance of maintaining
social connections’s.

Image: Table-based workshop with 8 participants at the co-design roundtable for this inclusion (disability)
action plan. Photo: Margaret Sevenjhazi / City of Sydney
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Understanding
diversity and respecting
Intersectionality

People with disability living, working in and visiting
the City of Sydney local area have a diverse range
of backgrounds, needs and aspirations. We
understand that diverse groups may have unique
lived experience and recognise that some groups
face more disadvantage and inequality.

The interaction between multiple forms of inequality
is known as ‘intersectionality’'*. Intersectionality
recognises the complex way that many forms of
discrimination and disadvantage can overlap, which
may increase the impact of inequality.

The term ‘double disadvantage’ is often used when
considering intersectionality and disability'. It refers
to the discrimination someone may experience by
being part of 2 or more traditionally marginalised

or disadvantaged groups due to ethnicity, gender,
socioeconomic position, age or other aspects of
identity'®.

This may include:

— Aboriginal and Torres Strait Islander peoples

— people with disability from multicultural
backgrounds

— women
— children and young people
— older people (over 65 years)

— people of diverse sexualities and genders and
intersex people

— people experiencing homelessness

— refugees or asylum seekers.

“Driving intersectionality is a
shift away from people fitting
systems towards systems
fitting people. It holds a
promise that systems must
work for everyone so systems
can do their jobs best, while
also serving as areminder that
when you design for the edge,
you design for all”.

— Giancarlo de Vera, Inclusion (Disability)
Advisory Panel

It's important to be aware that different cultures
have varying attitudes towards disability, which
may lead to shame and stigma. For this reason,
some people may hide their disability or be
reluctant to speak about it'”.

We recognise there are shifting complexities and
interactions between people’s multiple identities.
These must be considered to better understand

how they influence a person’s experiences’®.
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RN

.

Image: Participants at the focus group for Aboriginal and Torres Strait Islander people with disability as part
of this inclusion (disability) action plan consultation. Photo: Margaret Sevenjhazi / City of Sydney
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Policy and legislative
context

International

United Nations Convention on the rights of persons with disabilities
(UNCRPD)

Australian Government

Disability Discrimination Act 1992
Australia’s Disability Strategy 2021-2031 (ADS)
National Disability Insurance Scheme (NDIS)

Royal Commission into violence, abuse, neglect
and exploitation of people with disability

New South Wales Government

Disability Inclusion Act 2014
Disability Inclusion Amendment Act 2022

NSW Disability Inclusion Plan 2021-25

1. Positive community attitudes and behaviours

2. Liveable communities
3. Meaningful employment
4

. Systems and processes

City of Sydney

Community Strategic Plan — Sustainable Sydney 2030-2050
A City for All: Social Sustainability Policy and Action Plan 2018-2028
A City for All: Inclusion (Disability) Action Plan 2025-2029
Delivery Program

Operational Plan

An inclusive City of Sydney

Figure 2: Diagram showing the relationship between international conventions, federal and state legislation
and City of Sydney strategies, including the inclusion (disability) action plan.
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Policy context

Since 1992 the commonwealth Disability
Discrimination Act 1992 has made discrimination
illegal on the basis of disability. In 2008 the
Australian Government committed to implementing
the United Nations Convention on the Rights of
Persons with Disabilities, including the obligation:

“To promote, protect and ensure
the full and equal enjoyment
of all human rights and
fundamental freedoms by all
persons with disabilities, and
to promote respect for their
inherent dignity'®.”

This signalled a commitment by all levels of

government in Australia to eradicate barriers faced

by people with disability and greater recognition of
their human rights.

UN convention on the rights of persons with disabilities and

its optional protocol

UNCRPD 50 Articles
Adopted 13 December 2006

A A

* Right to life
* Human rights
* Accessibility

¢ Access to
information

Equality and non-

discrimination

* Autonomy

* Freedom of
expression

* Free from
violence,
abuse and
exploitation

Respect for
dignity and
choice

* Education

* Health

* Work and
employment

* Living
independently
and being
included

* Political and
public life

Full and effective
participation

Figure 3: Diagram showing the key articles of the UN Convention on the Rights of Persons with Disabilities.
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Australia’s disability strategy

Australia’s Disability Strategy 2021-2031 is a
national framework all Australian governments have
signed up to. It sets out a plan for continuing to
improve the lives of people with disability in Australia
over 10 years.

The strategy aims to ensure the principles of the
United Nations Convention on the Rights of Persons
with Disabilities are included in Australian policies
and programs affecting people with disability, their
families and carers?.

The strategy’s vision is for an inclusive Australian
society that ensures people with disability can
fulfil their potential as equal members of the
community?'.

To achieve the strategy’s vision, there are 7
outcome areas to be addressed:

1. Employment and financial security
2. Inclusive homes and communities
3. Safety, rights and justice

4. Personal and community support
5. Education and learning

6. Health and wellbeing

7. Community attitudes

The strategy will be achieved through several
targeted action plans aligned with the outcome
areas.

National disability insurance
scheme

The National Disability Insurance Scheme (NDIS) is
a disability support system focused on the individual
needs and choices of people with disability. It
provides funding directly to individuals. Eligible
people with permanent disabilities are funded for
approved supports to complete daily life activities
under NDIS participant plans.

The NDIS was reviewed and from October 2024
there are new rules, including a list of NDIS supports
that can be funded. The NDIS has recently updated
several guidelines to support the implementation of
the new laws.

The NDIS review made 26 recommendations
and 139 supporting actions. Notably, the review
identified a lack of accessible and affordable
foundational supports for the 1 in 5 people with
disability who aren't eligible for NDIS support
and need to be supported through community
based and mainstream services. The Australian
Government consulted the community on what
foundational supports work and meet the needs
of people with disability in 2024. A summary report
from consultations is expected to be published in
2025%,

Royal commission into violence,
abuse, neglect and exploitation
of people with disability

The Royal Commission into Violence, Abuse,
Neglect and Exploitation of People with Disability
was set up in April 2019 in response to community
concern about widespread reports of violence

and neglect, and abuse and exploitation of people
with disability. The commission held 32 public
hearings, 1,785 private sessions and received
7,944 submissions from April 2019 to September
2023. Almost 10,000 people shared their lived
experiences.

In September 2023 the commission gave its final
report to the Australian Government, which included
222 recommendations on how to improve laws,
policies, structures and practices that support
people with disability.

The inquiry found that people with disability
experience much higher rates of violence, abuse,
neglect and exploitation than people without
disability.

The recommendations in the final report focused on:

— preventing and better protecting people with
disability from experiencing violence, abuse,
neglect and exploitation

— realising the human rights of people with disability

— promoting a more inclusive society that enables
autonomy and access for people with disability.
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To date the Australian Government has accepted
13 of the 222 recommendations. Many disability
advocates® have urged stronger government
commitment to the commission’s findings?,
including:

— the recommendation for a dedicated minister for
disability

— a department of disability equality and inclusion

— an Australian Disability Rights Act to further
realise the human rights of people with disability.

Ensuring an inclusive society is the responsibility
of the whole of Australia. The City of Sydney has
consulted with our Inclusion (Disability) Advisory
Panel and widely across the city to ensure

the commission’s recommendations and alll
feedback have been considered in developing
this plan. We've identified several actions for
implementation in line with this plan to address
these recommendations and feedback. These
include ensuring we:

— Do not procure from, create, fund or award
new grants for organisations that participate in
segregated services or employment, or engage
in restrictive practices, such as supporting
Australian Disability Enterprises (ADEs). The City
of Sydney is also committed to not supporting

ADEs or any organisations or groups that
undertake the practices of paying people with
disability a subminimum wage. Under this
new plan we will procure from and support
disability-led organisations that advocate open
employment and fair pay.

Continue to prioritise the use of authentic

videos, images and stories of people with

diverse disabilities for use in publications, digital
platforms and media channels. There is also a
focus on raising awareness and understanding of
intersectionality in this new plan.

Work to empower the community to identify,
report and respond to violence, abuse, neglect
and exploitation of people with disability through
programs, training, resources and advocacy.

Focus on removing systemic barriers to
employment through applying a strategic
approach towards recruitment, retention and
development of employees with disability, from
entry level to leadership. We aim to have 5% of
our workforce identifying as people with disability
by 2029. We recognise the work we'll need to
carry out to create greater cultural safety and the
systems that need to be in place to enable us to
achieve this target and will apply them during the
4-year life of this plan.

Image: A man seated with a red and black jacket, holding his assistance animal that is a dog.
Photo: Chris Southwood / City of Sydney
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Disability inclusion legislation

The Disability Inclusion Act 2014 has the following
objectives:

— People with disability have the same human
rights as other members of the community and
that governments and communities have a
responsibility to facilitate the exercise of those
rights.

— To promote the independence and social and
economic inclusion of people with disability within
the community.

— To provide people with disability safeguards
in relation to the delivery of their supports and
services.

In line with the requirements of the Act, all councils
in NSW must develop a disability inclusion action
plan. The Disability Inclusion Amendment Act 2022
requires plans to be reviewed every 4 years and
remade in consultation with people with disability
at all stages of development, implementation

and evaluation. The NSW Government provides
guidelines for local councils that outline
requirements and best-practice considerations,
which have been applied in the development of this
plan®.

National autism strategy

The National Autism Strategy 2025-2031 has

been developed through a co-design process with
Autistic people and sets out the vision for a safe
and inclusive society where all Autistic people are
supported and empowered to thrive in all aspects of
life, in line with international human rights. The goal
of the strategy is to improve the quality of life for all
Autistic people in a way that is meaningful to them.

The strategy is a framework for improving outcomes
for all Autistic people. It focuses on actions and
enabling change in 4 key outcome areas:

1. Social inclusion
2. Economic inclusion
3. Diagnosis, services and supports

4. Health and mental health (through the national
roadmap to improve the health and mental health

of Autistic people).

The strategy details 22 high level commitments

to drive inclusion, better supports and greater
representation of Autistic people?®, and will be
supported by the National Autism Strategy First

Action Plan 2025-2026. Completing the actions will
contribute to achieving the outcomes highlighted as
a high priority by the Autistic community and lays
the foundations for future long-term reform.

National carer strategy

Every day 3 million Australians care for someone in
their lives, such as a family member, a neighbour

or a friend. The National Carer Strategy 2024-2034
creates a national agenda to support Australia’s
unpaid carers. The strategy was designed and
created with carers and is a framework to guide
how we can improve support for carers now and
into the future. It’'s a positive step towards improving
awareness of carers including:

— their roles
— the impacts of supporting others
— availability of carer supports and services.

The strategy recognises the need for services
provided across federal, state and territory
governments to be easier to navigate. It also
recognises the need for all levels of government to
collaborate with carer support partners to develop
action plans to help drive change?’.

NSW disability action plan

The NSW Disability Inclusion Plan 2021-2025 builds
on the work the NSW Government has carried out to

create more accessible and inclusive communities.
It provides the outline for increasing the social and
economic participation of people with disability
across NSW. The plan sets out 4 outcome areas to
improve the lives of people with disability:

1. Developing positive community attitudes and
behaviours

2. Creating liveable communities
3. Supporting access to meaningful employment

4. Improving access to mainstream services through
better systems and processes.

The principles of this plan are followed by all local
councils and NSW Government agencies in their
disability inclusion action plans?.
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City of Sydney context
Sustainable Sydney

Sustainable Sydney 2030-2050 Continuing the
Vision expresses the community’s vision and our

commitment to the sustainable development of
Sydney to 2050.

The community’s vision is for greater resilience,
where social, business, cultural and physical
connections help us withstand adversity, adapt to
change, and reach our full potential. It advocates for
a green, global and connected city:

— Green — We support a sustainable future where
everyone in the city does their part to respond
to the climate emergency and contributes to
improving environmental conditions on the planet.

— Global — We support our city being a leader
in our region for just and sustainable growth,
creativity and innovation. It has a thriving 24-hour
economy and opportunities for all.

— Connected - We have social, business, cultural
and physical connections within the city that
allow us to reach our full potential and adapt
to changes and withstand adversity. It means
people look out for one another and feel safe.

Building on the vision of our communities for

the future, it includes guiding principles and 10
directions for 2050. The strategy has 10 targets to
measure progress and 10 transformative project
ideas to illustrate how the vision for a future Sydney
can be achieved®.

The_community strategic plan sets out how we will
deliver Sustainable Sydney 2030-2050.
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Social sustainability policy and action plan

The City of Sydney’s social sustainability policy
and action plan 2018-2028, outlines our vision

for a socially just and inclusive city, and a socially
sustainable Sydney. We've identified 4 strategic
directions for a socially just and resilient Sydney,
which form the basis of the action plan:

— an inclusive city — social justice and opportunity

— a connected city — diverse, cohesive
communities

— a liveable city — quality places and spaces

— an engaged city — good governance and active
participation.

In October 2024 we published the mid-point review
of the action plan. People with disability have been
identified as a key priority community that we'll
continue to focus on with our engagement and
social sustainability programs and strategies in the
remaining 5 years of the plan.

Related City of Sydney strategies and
action plans

Access strategy and action plan
Housing for all: local housing strategy

Economic development strategy

— Environmental strategy

— Cultural strategy
— ‘A city for walking’ strategy and action plan

— Resilience strateqgy

— Wayvfinding strateqgy

— Community engagement strateqy and community

participation plan

— Resourcing strategy

— Community safety action plan

— People strategy
— EEQ, diversity and inclusion action plan
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Disabillity in Australia

1in5 Australians
has a disability

0.0

million
people

052"

of people aged 65
and over have a
disability, as disability
increases with age

of people with
disability have a
non-visible disability

people with disability
experienced
discrimination in
the past year

of people with
disability have jobs
compared to 84%
without a disability

iy 91n10

school aged children
with disability go to a
mainstream school

Oiins

Australians provide
unpaid care to people
with disability and
older people, among
3 million carers in
Australia in 2022

of Australians have
a profound or
severe disability

people has a
mental health
condition

people with
disability (aged 15+)
experienced violence

of people living
in poverty have
a disability

@1in4

Aboriginal and
Torres Strait Islander
peoples has a
disability

©® 25

183,700 Aboriginal
and Torres Strait
Islander peoples has
a disability

Not all Australians are eligible to receive funding under the National Disability Insurance Scheme

(in 2023 there were 466,000 active NDIS participants)

Australian Bureau of Statistics, 2022

NDIS review 2023
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Community
profile

The City of Sydney local
area is made up of diverse
community groups. As
one of Australia’s leading
global cities we strive to
provide an accessible and
socially connected city
that embraces diversity.

We continue to focus on values

of equity and social justice to
achieve social sustainability.

This plan aims to put people with
disability at its heart to create
opportunities for everyone to thrive.

2021 Census

@ 211632

people live
in the City of
Sydney area

@16~

domestic and
international
visitors stayed
overnight in Sydney

people visit the
city to work
each day

people were born
overseas and 35%
speak a language
other than English
at home

non-English
speakers arrived in
the 5 years before
2021

population
forecast
by 2040

years is the
median age

people visit the
city each day to
study, shop, or
for business,
entertainment
or tourism

countries where
residents come
from

Aboriginal and
Torres Strait
Islander peoples
live in the city
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Disability in the City of Sydney area

-

€

M

; \ ¥/ J .

e

people with disability
(2.7% of the
population)

of Aboriginal and
Torres Strait Islander
peoples with disability

carers provide
unpaid assistance
(6.5% of the population
aged over 15 years)

of people with
disability worked full
time, 44.3% part-time,
12% were unemployed

own their home,
19% rent and 38%
in social housing

idcommunity, 2021

®24"

have one or more
long-term health
conditions, with the
most common
condition mental health

2D 3

of non-English
speaking people
with disability

©13~

do some form of
voluntary work

@14~

are couples with
children, 24% couples
without children and
15% one parent families

@40

live alone
(2,014 people)
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Community wellbeing survey
7 domains of satisfaction for people with disability

1,014 survey
respondents

were people with
disability. Of these,
776 respondents say
they have a mental
health condition.

Almost twice as many
people with disability
are unsatisfied

with their life, when
compared to people
without disability.

People with a physical,
sensory, cognitive or
developmental
disability had a lower
personal wellbeing
index (53.8) than the
City of Sydney
average (64.9).

Over 3 in 5 people
(63%) with disability
reported they faced
discrimination in the
past year.

- Yery

agree most
people can
be trusted

92"

are willing to
help neighbours

@) 54"

feel they can
get help from
neighbours

46*

see neighbours
not at all, or
are unsure

50"

rate mental health
as poor or fair

@54

limited spending
money on social
activities and
entertainment

A City for all — towards a socially just and resilient Sydney 2018-2028 Dec 2024
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Key achievements

Positive community
attitudes and behaviours

— 1,125 employees completed mandatory
inclusion (disability) awareness training

— More than 400 employees completed
specialist disability training on
accessibility and inclusion

— More than 76,000 views of impactful
videos highlighting International Day of
People with Disability

— Captured diverse images of people with
disability for communications projects.

Meaningful employment

— Implemented a candidate-led recruitment
process and tailored supports for
employees with disability

— Recognised as an inclusive employer by
the Diversity Council of Australia

— Accredited as a disability confident
recruiter by the Australian Disability
Network

— Winner of the Local Government NSW
Diversity and Inclusion Award for
employee networks, including Inclusive
City disability network.

These key highlights were achieved under the 4 outcome areas in the inclusion (disability) action plan 2021-2025.

Liveable communities

— Created 9,000m2 more car-free space in
the city centre by pedestrianising George
Street south

— Updated our planning controls to provide
for more accessible and adaptable
housing

— Welcomed attendees at more than 800
social inclusion and connection programs

— Hosted the good access is good for
business event highlighting how access
and inclusion improvements make good
business sense.

Systems and processes

— Reviewed the grants and sponsorships
program to be more inclusive of people
with disability

— Empowered people with disability to have
a say by producing a guide to council
decision making on the City of Sydney
website

— Encouraged digital literacy by providing
300 new public access computers with a
range of accessibility features

— Provided advocacy training for young
people with disability.
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Developing this plan

Review

We began to develop this plan by reviewing the

progress made on the previous inclusion (disability)

action plan 2021-2025, with key achievements
reported to Council. We looked at what we've
achieved, what we learned and what we could
improve.

— Positive attitudes and behaviours: We've
achieved much towards improving access and
inclusion, in particular raising awareness and
visibility of disability to challenge stigma and
stereotypes and change community attitudes.
This was highlighted with more than 800
accessible and inclusive community programs
and events over the past 3 years. Next steps
identified include a focus on showcasing
the diversity of disability with people with
intersectional identities.

— Liveable communities: Australia faces a
housing crisis, and it’s creating higher rates
of housing stress for people with disability®°.
We've been proactive in addressing changes to

planning controls to provide for more accessible
and affordable housing. We've also demonstrated

leadership and consistent commitment with the
improvement of physical accessibility in public
spaces. There is a need to have access audits

on key facilities and spaces, along with allocating

capital works budgets to provide for continuous
improvement.

30

— Meaningful employment: We've done much to

provide for best practice, such as applying flexible
working arrangements with outcome focused
roles and developing a candidate-led recruitment
system. We've learnt that a more strategic
approach towards increasing employment and
development opportunities is needed, along with
continued promotion of an inclusive workplace
culture to provide more meaningful employment.

Systems and processes: We've developed

a series of policies and guidelines to enhance
access and inclusion and mandated their use by
employees. Greater promotion and consistent
application are needed to further impact change.



Inclusion (disability) action plan

Celebrating neurodiversity

“Neurodiversity is:
- a state of nature to be respected

- an analytical tool for examining social
issues

- an argument for the conservation and
facilitation of human diversity”.

Judy Singer®'

Every human has a unique nervous system with
a unigue combination of abilities and needs.
Neurodiversity is a strengths-based approach
that highlights and acknowledges differences in
the way their brain works to interpret, process
and learn information, and that this diversity

is a good thing for society®. Neurodiversity

is sometimes broken into 2 groups — those

who are neurotypical and those who are
neurodivergent.

People who may call themselves
neurodivergent include people with autism
attention deficit hyperactivity disorder (ADHD),
dyslexia, Tourette syndrome, dyscalculia,
dyspraxia, intellectual disability, obsessive-
compulsive disorder (OCD), synaesthesia and
acquired brain injury®®. A 2020 study estimates
1in 5 (15-20%) of the global population is
neurodivergent34,

People who are neurodivergent may not identify
as having disability®. We celebrate diversity in
the many ways people experience and interact
with the world around them. We recognise

we have a role to educate and challenge
assumptions, bias and stereotypes, towards
embracing the many strengths of people who
are neurodivergent®.

Engaging with people with
disability

Community engagement with people with disability
is essential to developing a responsive inclusion
(disability) action plan®. We respect the diversity
of lived experience and collaborated with more
than 350 people with disability, their families and
carers, disability service providers and disability
representative organisations. This provided us with

opportunities to listen and co-design actions in this
plan.

By appreciating an intersectional and targeted
approach towards engagement, from 20 August

to 9 October 2024, we carried out a series of
engagement activities to assist with developing
this plan. The engagement activities aimed to
understand the complexity of issues and barriers
facing people with disability, while ensuring cultural
safety and accessibility to empower co-design of
solutions.

Our consultation webpage provided people with

the opportunity to complete an online survey,
provide comments by email or post, or complete a
printed survey and drop it off at one of our libraries,
community centres or neighbourhood and customer
service centres. We received 160 survey responses.

We aimed to ensure representation of our diverse
communities by conducting 5 focus groups with 53
participants in total. The focus groups included:

— people with intellectual disability

— people of diverse sexualities and genders with
disability

— people with disability from multicultural
backgrounds

— Aboriginal and Torres Strait Islander peoples with
disability
— people who are neurodivergent.

An extra focus group was held for disability service
providers, and we carried out in-person and pop-up
engagements with 53 participants. We also worked
with the Australian Disability Network on a half day
roundtable workshop with 90 participants, including
people with disability, support organisations and
City of Sydney employees. The roundtable was set
up to empower co-design of responsive actions for
this new plan.

The draft inclusion (disability) action plan was open
for public feedback from 13 May until 11 June,
2025. This consultation provided the opportunity to
review the draft plan and provide further comment,
and 16 submissions were received by people who
live, work and visit the city. Submissions, along with
the City of Sydney responses, are detailed in the
community engagement report — stage 2.
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What stakeholders told us

Internatior_tal Day J A

of People with Disability

| CE ]

A sale and accessiblo city

We asked 5 people with disability some
difficult guestions in the lead up to
International Day of People with
Disability

Hear thes 1's ke to hive with disalality
and wiat

Image: Screenshot of the video showing portraits of 5 Inclusion (Disability) Advisory Panel members for
International Day of People with Disability in 2023. The video received more than 76,000 views.

Attitudes towards disability are slowly
improving, along with more people feeling
welcome and included, yet over 84% of survey
participants experienced discrimination.

Women, people of diverse sexualities and
genders, Aboriginal and Torres Strait Islander
peoples and people from multicultural
backgrounds experience higher rates and
multiple forms of discrimination.

"People with disability
want a seat at the
table —we can help
lead change!”

— Megan Spindler-Smith, deputy CEO PWDA
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Positive community attitudes and
behaviours

Discrimination and negative attitudes towards
disability are still widely experienced. Change is
needed to ensure people with disability feel included
and welcomed in the community, especially those
with intersectional experiences of disability.

Promoting more positive images and stories
of people with a diverse range of disabilities,
including those with non-visible disabilities and their
contributions to the community and workplaces, will
help to challenge stigma and discrimination.

People said that attitudes will change for the better
through community education campaigns, by
embedding co-design principles and promoting
continuous engagement, and empowering
disability-led advocacy.
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Loneliness and social isolation are increasing®,
with 1 in 6 Australians reporting they experience
loneliness®. Of the people with disability
surveyed for this plan 45% reported ‘always’ or
‘often’ feeling lonely, along with more than a
third of family members or carers.

The City of Sydney has embedded access and
inclusion to make disability and mental health
a part of everyday programming, encouraging
community connections and greater social
inclusion.

“The greatest barrier for people
with disability is attitudes —
negative stereotypes, stigma
and discrimination are everyday
challenges that must be
overcome for inclusion”.

— Survey participant

_—

Liveable communities

People told us about ways we can continue to
improve the physical accessibility of the city.
This included conducting accessibility audits,
maintaining the accessible path of travel on our
footpaths and providing quiet spaces at facilities,
parks and events. It also included improving
wayfinding and signs to ensure people with
disability can access the community to live, work
and visit with dignity and independence.

In a city facing a housing*® and cost-of-living
crisis*!, people said more advocacy is needed to
support people with disability doing it tough, to
be able to meet their day-to-day needs. Creating
more opportunities for community connections
can be achieved through innovative place-making
and promotion of a wide-range of accessible and
inclusive programs and services.

Helping people with disability plan for and respond
to emergencies and disasters, along with preventing
violence, abuse, neglect and exploitation of people
with disability were also seen as priorities for new
actions in the plan.

Recreation Centre, Alexandria. Photo: Chris Southwood / City of Sydney
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Meaningful employment “Through strategic partnerships,
together we can amplify efforts
Less than half (44%) of survey respondents . :
with disability for this plan are in paid to help shift attitudes and create

employment. Research shows that Australians a movement for Change that
aged 15 to 64 with disability are twice as likely

to be underemployed*. SEES employees with dlsablhty
Employment brings economic security, as the true asset they are.”
independence, improved health and wellbeing,

and social inclusion®, — Siobhan Tierney, Australian Human Rights

Commission — Equality at Work

We were told that the City of Sydney can play a
greater role in creating and promoting employment
opportunities for people with disability. Practical next
steps suggested include:

— demonstrating leadership and commitment
towards creating disability inclusion by promoting
meaningful employment from entry-level through
to leadership

— collaborating and strategic partnerships to
support meaningful employment

— educating the community on the many benefits
people with disability bring to a workplace.

ff s - ﬁ
| = ;mmm r

s u s

Lo .
z s fI _

( ™ , | . - g ”-
/ 4]

Image: City of Sydney employees Ari, Matt and Frazer smiling for the photo. Photo: Tanisha Lafitani /
City of Sydney
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Systems and processes

More than a third of people with disability
want more opportunities to ‘have a say on
issues important’ to them. More work can be
done to provide safe, inclusive and accessible
opportunities for people with disability, their
families and carers to have a say.

People told us that access to information remains
important with social media, newsletters and the
website being their top sources for information.

As a priority we should continually improve our
digital accessibility and look at new and emerging
technologies and opportunities to enhance our
services for the community. They also told us there
needs to be more opportunities to have a say on
issues that are important, and the need to embed
co-design principles into processes so that people
with disability are involved in all stages of planning,
implementing and evaluating.

“The Inclusive City employee
network is growing, and the
network’s disability-led action
plan will drive the City of
Sydney to be more inclusive of
employees with disability.”

— Chair, Inclusive City employee network 2025

Image: Woman who is using a wheelchair at the
disability sports day at Perry Park, Alexandria
Photo: Chris Southwood / City of Sydney

How consultation informed
this plan

The ideas put forward during consultation for the
plan were assessed and refined into key actions
across 4 outcome areas. The companion document
to this plan, the community engagement report —
stage 1 —inclusion (disability) action plan 2025—
2029, details the feedback we received throughout
the consultation. A peer-led roundtable, along

with engagement with the Inclusive City employee
network provided opportunities for the co-design of
actions within this plan.

Those actions where the City of Sydney has direct
control or influence to achieve outcomes were
prioritised for inclusion in this plan. Opportunities for
the City of Sydney to demonstrate leadership and
commitment were also assessed with consideration
of relevant Resolutions of Council, as well as
advocacy opportunities for outcomes from the key
recommendations from the Royal Commission into
Violence, Abuse, Neglect and Exploitation of People
with Disability** and National Disability Insurance
Scheme review®.

This plan includes some new actions which address
emerging issues identified by the community. While
others are existing actions from the previous plan,
which have been updated and carried forward to
reflect the next stage of implementation.
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Commitment to ongoing
engagement and co-design

We're committed to engaging with people with
disability in our communities and our workforce in
planning, implementing and reviewing this plan.
We'll continue to:

— provide inclusive and accessible community
engagement activities and promote them to the
disability community

— engage with disability peak and advocacy groups
and services on a range of access and inclusion
initiatives and issues

— consult and co-design with the Inclusion
(Disability) Advisory Panel on key issues

— consult and co-design with the Inclusive City
employee network and employees with caring
responsibilities.

People with disability can provide feedback and
suggestions over the life of the plan in the following
ways:

— Comment about the progress of the plan by
email to inclusiondisability@cityofsydney.nsw.
gov.au or by contacting the social policy team
on 02 9265 9333.

— Contact us through the National Relay Service
and give the City of Sydney’s phone number —
02 9265 9333.

— Contact us through the free Translating and
Interpreting Service which can help you talk to us
in your own language. Call 131 450 and give the
City of Sydney’s phone number — 02 9265 9333.

Image: People with disability from multicultural backgrounds participate in a focus group to provide
feedback to help develop the inclusion (disability) action plan 2025-2029. Photo: Phoebe Pratt /
City of Sydney
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Vision and principles

The following vision and
guiding principles were crafted
from the co-design process by
considering the suggestions
put forward at the roundtable
workshops.

Guiding principles

Together we aim to drive social change
and equity for people with disability. We
will do this by promoting and protecting
the inherent rights, dignity and voices
of people with disability, and creating a
more inclusive, accessible, resilient and
diverse city for all.

Inclusive
City of Sydney

Empowered

r

Respectful

Figure 4. Inclusive City of Sydney at the centre, surrounded by the guiding principles.
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Focus area 1:

Positive commur
attitudes and ber

Context

The City of Sydney’s ongoing engagement with
people with disability has revealed that attitudes
are slowly changing for the better, but more can be
done to increase visibility of disability.

Negative attitudes have significant impacts on every
part of people’s lives and are a major concern for
people with disability. This includes disability-based
discrimination and social exclusion, which in turn
impact people’s health and wellbeing.

A national study shows that although attitudes

are improving, there is still much to be done. This
begins with sharing lived experience and community
education to increase disability confidence and
co-designing targeted campaigns in the workplace
and community*s. There’s an ongoing need for

the City of Sydney to continue to make disability
‘mainstream’ by sharing more images and stories
and through impactful community education.

While it’s important to identify specific actions to
assist in the development of positive attitudes and
behaviours, the actions under the other 3 strategic
directions will also contribute to developing inclusive
attitudes.

38
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“The City of Sydney can drive
social change through powerful
communications promoting and
celebrating the diversity of people
with disabilities.”

— Charlie Zada, Sydney Queer and Disability
Community Group

“It's hard for people who have a
disability, whether it’s visible or
non-visible to feel respected when
people don’t engage with them in
the workplace orinthe community.

People need to know that even
though we have a disability, look at
the things we can do and things we
can achieve when we're given the
chance! So focus on getting to know
the person and supporting them to
try something new. We have great
qualities that may surprise you —

because we are all unique.”

— Audrey O’Connor, IncludeAbility Ambassador
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Image: Two people discuss ‘pet peeves’ around disability and how people can be more inclusive for
International Day of People with Disability 2024. Photo: Chris Southwood / City of Sydney

What we’ve done so far

We continue to provide a program of disability
inclusion training to build employee awareness and
competency in disability inclusion. Key components
include:

— mandatory inclusion (disability) awareness and
diversity and inclusion training for new employees

— mental health training on topics such as
approaching an employee you are concerned
about, mental health first aid, managing
psychosocial hazards in the workplace, building
resilience at work and workplace wellbeing

— role-based specialist disability training and
making the most of opportunities to regularly
share diverse lived experience.

We’ve contributed to more positive community
attitudes towards people with disability through:

— inclusive and engaging programs across our
community centres, libraries and leisure and
aquatic centres by integrating disability inclusion
into everyday programming

— using our media channels, publications, events
and grants and sponsorship program to magnify
the voice and stories of people with disability.
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Image: People in the garden at
the opening of Green Square
library and plaza, Zetland
Photo: Adam Hollingworth /
City of Sydney
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What you told us

Through the City of Sydney website from 20 August
to 17 September 2024, we surveyed people with
disability, their family members and carers. We
asked how they would rate current attitudes towards
people with disability in the community.

When asked, just over 1in 5 (21%) people with
disability said they felt attitudes were positive, while
11in 3 (33%) reported negative attitudes. Among
family members and carers, businesses, disability
peak bodies and service providers a similar trend
was reflected. Women, people from multicultural
backgrounds and people of diverse sexualities and
genders with disability were more likely to say that
people’s attitudes towards disability were negative.
Also, 2 in 5 people with disability reported they do
not feel welcome and included in the City of Sydney
area, and 84% reported experiencing discrimination.

People in the focus groups told us we can address
negative attitudes by showcasing the contributions
of people with a diverse range of disabilities and
provide opportunities to “celebrate that diversity
means we are all different, and that’s what
makes us the same”.

Some of their ideas included:

— Greater visibility, representation and positive
images and stories of people with disability in our
communications, media and publications.

— Publicly supporting the Hidden Disabilities
Sunflower and promote awareness of non-visible
disabilities.

— More staff training on disability-inclusive
language, intersectionality and diverse disabilities
to challenge stigma, stereotypes and promote
greater understanding in the community.

Image: Two people seated talking at the Aboriginal Torres Strait Islander people with disability focus
group. Photo: Margaret Sevenjhazi / City of Sydney
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What we’ll do next

1. Continue to implement a program of disability
inclusion training for all City of Sydney
employees to ensure they’re capable and
competent to support community members,
colleagues and employees with disability, with a
greater focus on intersectionality and non-visible
disabilities.

Provide specialist disability training to

upskill key employees across the organisation.
Key areas of focus include inclusive and
accessible communications, inclusive built
environments, accessible and inclusive services
and events.

2. Provide programs that foster positive community

attitudes towards people with diverse disabilities,
in particular people with non-visible disabilities,
people with mental health conditions, people
with an intersectional experience of disability and
carers.

. Continue to enhance the visibility of people

with disability in our communications, by using
images and stories that showcase and celebrate
the diversity of disability, in particular people
with non-visible disabilities and intersectional
experiences of disability.

Image: Person peer-facilitating a focus group for people with disability from multicultural backgrounds.
Photo: Phoebe Pratt / City of Sydney
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Case study

We encourage all grant recipients through our
grants and sponsorship program to plan inclusive
and accessible events for audience members and/
or artists with disability. In 2023/24 we funded 55
creative projects that produced more than 1,333
events which catered for audiences with disability.
Most events were held in accessible venues or
provided online/live streaming options to address
physical barriers. Other projects took further steps
to be inclusive and accessible, including providing
audio description and Auslan interpretation. These
combined projects engaged 128 artists with
disability and 38 people with disability in creative
activity.

Highlights include Sydney Festival 2024, which
presented 148 events seen by almost half a million
people. A total of 148 performances were produced
with 62 accessible performances that presented 8
artists with disability.

Sydney Fringe presented more than 80 artists with
disability, mostly through its Limitless shows. One
show ‘Jazz or A Bucket of Blood’ was shortlisted
for 3 Fringe award categories and won the Fringe
World Tour Ready Award and the San Diego
International Fringe Award.

Our support for inclusive creative programs is in
line with our cultural strategy 2025-2035, which
supports creative grant applicants that maximise
accessibility and inclusion, while promoting a
diverse creative workforce.

Image: Eliza Hull featuring Roya the Destroya — Sydney Festival. Photo: Victor Frankowski
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Focus area 2:
Liveable communities

Liveable communities are places where people can
live, learn, work and play, feel safe, belong, connect
with others and grow old. Making a community
liveable includes physical access and improving
the way we connect, giving people the chance to
participate and make social connections.

The City of Sydney has a role to play to ensure
everyone can:

— access our streets, parks, playgrounds and open
spaces

— participate in events and cultural programs

— access and participate at our facilities, including
libraries, community centres and leisure centres

Tele
communications Immigration Taxation Medicare

NDIS

— access retail, hospitality and leisure services
— access appropriate and affordable housing.

It's important to note that not all these areas will be
addressed in this plan. They're reflected as priorities
in other City of Sydney strategies and action plans.

We're not solely responsible for addressing issues
across all these areas and will need to collaborate
with other organisations and levels of government.
This plan will focus on access and inclusion at
our services and facilities, and will also identify
opportunities for partnership, collaboration and
advocacy.

Police Transport Health Education

Waste &
Recycling

Leisure
Centres

CITY OF SYDNEY LOCAL GOVERNMENT

Parks &
footpaths

Libraries
& Community
Centres

Parking Public

toilets

Image: Infographic demonstrating Australian Government and NSW Government responsibilities alongside
City of Sydney responsibilities for local services and facilities.
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Context

The City of Sydney aims to connect residents,
workers, visitors and tourists with a rich and vibrant
city life —among more than one million daily city
users*. We're committed to social sustainability
that will make our city a fairer place where people
feel healthier, welcome, included, and connected
now and in the future. We want to strengthen our
communities to improve equity, quality of life and
resilience’.

Unfortunately, there are still barriers that exist which
prevent people with disability fully participating in
city life, with over a third of Australians with disability
avoiding situations due to disability**. Responding
to our 2023 community wellbeing survey, City

of Sydney residents identifying as a person with
disability mentioned difficulties accessing:

venues (26%)
transport (42%)

barriers to communication (7%)

cost of activities impacting participation (53%)

shortage of suitable programs impacting
participation (61%)

— difficulty finding information (53%)%°.

Liveability is the sum of the factors that add up to a
community’s quality of life. These include the built
and natural environments, economic prosperity,
social stability and equity, educational opportunity,
and cultural, entertainment and recreation
possibilities®’.

An inclusive and accessible public domain is the
foundation of a liveable community. It's the critical
link between accessible public transport, services,
facilities and opportunities for social and economic
inclusion. The City of Sydney has done much

to create a liveable city by improving the public
domain, buildings and community facilities, parks
pools and gardens, streets and cycleways and
public art®,

Public places in cities should encourage people

to connect, whether as part of their daily lives or

for large events. These places are important for
forming social connections and go on to influence a
person’s quality of life and wellbeing®.

“Opyportunities for placemaking
that promote accessibility
and inclusion for people

with disabilities needs to be
integrated throughout the
early stages of planning and
design. This can be achieved
through close consultation
and collaboration with people
with disability throughout the
process.”

— Charles Hung, Inclusion (Disability) Advisory Panel

Public domain

The City of Sydney is responsible for the design,
maintenance and management of many public
spaces in our area. So we have a responsibility
to ensure these spaces are accessible and allow
everyone equal opportunity to participate.

People with disability reported that they still
experience barriers in our public domain. These
include difficulties with lack of accessible footpaths,
navigation and wayfinding, access to accessible
drop-off and parking and public transport, and
difficulty accessing lifts, public toilets and places to
rest along their journey®.

Events, cultural activities and tourism

Social, recreational and cultural activities are an
important part of city life, so it's important everyone,
including people with disability can participate.

The City of Sydney offers a diverse range of major
events, from Sydney New Year’s Eve, Sydney
Lunar Festival and Art & About, to small-scale local
community activities. We also support major events
and festivals through our grants and sponsorship
program and we encourage inclusive and
accessible events in line with our guidelines.
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Events often attract tourists from across the world.
In the year to September 2024, the Sydney tourism
region hosted 37.1 million visitors from Australia and
overseas, spending more than $26.7 billion®, while
23 million people made day trips into Sydney®®. The
estimated total value of domestic travel by people
with accessibility needs in the June quarter 2023
was $6.8 billion (21% of total domestic tourism
spend in that quarter). This demonstrates that
providing accessible tourism is profitable and
makes good business sense®’.

Accessing business in the city

Sydney is Australia’s premier destination for
shopping and the experience of consumers in the
city centre is a key attribute of our global city status.
The retail sector is also the foundation of our village
main streets that attract many visitors to the City of
Sydney area.

Sydney is home to more than 22,000 businesses,
providing more than 520,000 jobs and generating
more than $142 billion in economic output each
year. The city has around 8,000 businesses in the
food and drink, retail and personal services, and
tourist, cultural and leisure sectors®. We support
activation through our Sydney Streets program,
which transforms the city’s beloved neighbourhood
high streets with local festivals of food and

drink, retail and free entertainment. We aim to
provide public spaces for people by encouraging
connection through outdoor dining, and we upskill
local business through our innovation programs.

The City of Sydney can play a role in supporting
small business to become more accessible and
inclusive and highlight those leading the way.
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Housing

A sustainable global city must offer a mix of
housing to meet the needs of a diverse population,
including people with disability. By 2036, 56,000
more dwellings are expected to be built with more
than 80% of people living in apartments®. As more
people live in higher density developments, more
focus is needed to encourage greater diversity
and choice of housing that is fit-for purpose and
addresses the social and cultural needs of specific
groups, including accessibility for people with
disability.

The City of Sydney Housing for All: Local housing
strategy aims to provide for more accessible and
affordable housing. Accessible and adaptable
housing enables people with disability and older
people to live with independence and dignity, and
age in place.

People with disability are more likely to be renting
(82%) and in social and public housing (41%)%.
Given the increasing prevalence of disability with
an ageing population, an estimated 60% of homes
will, at some point, be occupied by a person with
disability or injury, and 90% will have a visitor with
disability or injury®'. Few homes are designed to
directly suit or be adaptable to the needs of people
with disability, with 44% of survey respondents for
this plan unsatisfied that their housing meets their
needs®.

Related strategies and guidelines

— Social sustainability policy and action plan

— Cultural strategy and action plan

— Economic development strategy
— Housing for all: local housing strateqgy

— Inclusive and accessible event guidelines

— Inclusive and accessible public domain policy
and guidelines
— Access strategy and action plan

— Resilience strategy

— ‘A city for walking’ strategy and action plan

— Wayfinding strateqy
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What we'’ve done so far

Over the past few years the City of Sydney has
achieved several actions which have contributed to
a more liveable community for people with disability.
Highlights include:

— Continued investment in our pedestrian access
program to upgrade footpaths, install kerb ramps,
and pedestrian and traffic calming measures to
improve accessibility and safety across the City of
Sydney area.

— Supporting people with disability to better
navigate their way across the local area
and prepare for visits to our facilities with
greater independence by providing enhanced
accessibility information.

— Updating our accessibility map to include key
features such as community facilities, parks,
playgrounds, taxi ranks, mobility parking spaces
and construction hazards.

Sydney

— Upgrading parks and playgrounds throughout the

City of Sydney area to include inclusive design
principles for people with sensory and cognitive
disabilities.

— Updating our planning controls to increase the

amount of universally designed housing, including
achieving 100% of dwellings to be delivered

to a minimum Liveable Housing Design silver
performance standard, and 15% of dwellings to
continue to be delivered to the Australian Standard
(Adaptable Housing).

— Producing inclusive and accessible events and

promoting greater accessibility in event planning
through our grants and sponsorship program.

Image: Children on a basket swing playing at Ross Street playground / Photo: Renee Nowytarger / City of
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Case study — Good access is good for business

In 2023 and 2024 we hosted 2 business breakfasts i ' ihility i

at Sydney Town Hall. Both events highlighted the PhySICa| aCCGSSlblllty, IS

clear business case for access and inclusion. By |mportant, but Changlng
creating a better experience for customers and ' ' . s
employees, it improves diversity and inclusion and attltgdes IS More ShOWIﬂg
the business bottom line. businesses that access

More than 5.5 million people, or one in 5 Australians and inclusion does more
experience disability. Businesses that make it easier than jUSt remove barriers

to buy products and services by improving access

and inclusion have twice as much selling powers. to iﬂC|USiOﬂ, it helps boosts
A lively panel discussion of shared lived experience their bottom line.”

of disability took place, raising awareness and

understanding of disability. We introduced Zero — Paul Nunnari, Inclusion (Disability)
Barriers, who shared simple actions that businesses Advisory Panel

can take to improve customer service, the physical
environment and approaches to communication to
be more welcoming of people with disability.

s and inclusion

Emeritus Professor Rosalind Croucher
Al FREA FACLM fHon FAAL TEP

Acsyiealian Hurman Rights Commissicn President and
Actirgg Cinsataliy Dlscriesrition oy

Image: Keynote speaker Emeritus Professor Roslind Croucher at the Good access is good for business
breakfast in 2023. Photo: Kirsten Woodward / City of Sydney
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What you told us

We asked people with disability how satisfied
they are with City of Sydney facilities, spaces

and services. We also asked them to rate the
accessibility of different aspects under our control
and influence, such as accessible drop-off,
footpaths, parking, facilities and services, local
events and businesses.

When asked how the City of Sydney could improve
liveability people identified these priority issues:

— Footpath accessibility needs improvement to
make it easier to get around independently by
removing trip hazards, ensuring non-slippery
surfaces, appropriate kerb ramps or continuous
footpath treatments.

— Accessibility audits of key facilities, along with a
program of works for improvements will provide
for greater access for all.

— There is an ongoing need to provide more
accessible parking and drop-off.

— Improved inclusion can be achieved through
playground design considering Everyone Can
Play guidelines: ‘Can | get there? Can | play? Can
| stay?’.

— Ongoing engagement is needed with people
with disability to identify barriers in the built

environment and solutions to improve access and

inclusion.

() Highest satisfaction

&=

Libraries Venues Aquatic
59% for hire centres
46% 45%
Parks and Customer Community
reserves service centres
43% 41% 40%

— Quiet spaces and times would assist people with

sensory or cognitive disabilities accessing the
city.

Better wayfinding and signs can assist people
with diverse disabilities to navigate Central
Sydney with greater ease.

Ongoing advocacy for more accessible and
affordable housing is needed, along with more

specialist disability accommodation to allow
people to age in place.

More inclusive programs and events are needed,
along with targeted promotion of accessibility
features to assist people with disability to pre-plan
and participate.

The City of Sydney can advocate for greater
government commitment to implement key
recommendations from the Royal Commission
into Violence, Abuse, Neglect and Exploitation
of People with Disability, along with promoting
programs to prevent and respond to abuse of
people with disability.

People with disability need to be empowered
to be prepared and plan for and respond to
disasters and emergencies.

People with disability told us they still experience
issues on a regular basis when trying to access
local businesses. The City of Sydney can play

a leadership role to encourage businesses to
improve access and inclusion to boost their
business bottom line.

(%) Lowest satisfaction

® 6

Accessible  Footpaths Mobility
drop-off areas 63% parking
73% 62%
* 3 s =
el iy, By
Public City of Businesses
toilets Sydney 42%
62% events
48%
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What we’ll do next

4,

10.

11.

12.

13.

14.
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Continue to improve the accessibility of streets,
footpaths, parks and open places through
renewal programs, upgrades and new capital
works projects in line with the inclusive and
accessible public domain policy and guidelines.

Continue to improve access to information about
our facilities and open spaces to assist people
with disability.

Advocate to other government agencies and
landowners to provide more accessible adult
change facilities and investigate installation
opportunities in the City of Sydney area.

Explore opportunities to provide designated
quiet spaces and quiet times, places for sensory
seeking and places for respite in our facilities,
including parks and playgrounds.

Provide charging points for mobility devices in
some of our facilities.

Continue to explore and implement strategies
to increase access to on-street and off-street
accessible parking and drop-off points in the
City of Sydney area.

Where they’re not already in place, identify
and install the most appropriate hearing
augmentation systems to be used across our
facilities and venues.

Continue to collaborate with local businesses
and organisations to build their capacity to be
more inclusive and accessible.

Consult with peak bodies and people with
disability to provide expert advice on the review
of our local housing strategy.

Continue to produce a range of inclusive
community, learning, sport and recreation
programs and major events that ensure
equitable access and participation for people
with disability. This includes a greater focus on
intersectionality and participation by carers.

Continue to provide programming that
empowers people to manage their stressors and
social and emotional wellbeing.

15. Continue to produce and encourage major
events in line with the inclusive and accessible
event guidelines.

16. Continue to promote participation of artists with
disability and audience members with disability
in arts programs through the cultural strategy.

17. Continue to produce programs, training and
advocacy for the prevention and response to
violence, abuse, neglect and exploitation of
people with disability.

18. Develop disaster preparedness and climate
adaptation initiatives that empower people with
disability to be prepared for and respond to
emergencies and disasters.

Image: A woman with disability who is a wheelchair
user, travels to meet her taxi after participating in
the inclusion (disability) action plan focus group

at Town Hall House. Photo: Phoebe Pratt / City of
Sydney
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FOCus area 3.
Meaningful employment

Context

People with disability and carers have valuable
contributions to make to the workforce who bring a

range of diverse perspectives, skills and experience.

There are also many benefits for both businesses
and employees with disability.

Business benefits include increased workforce
diversity, enhanced productivity and morale®. There
is growing evidence that businesses that embrace
best practice for employing and supporting more
people with disability in their workforce outperform
their peers®. Employee benefits include economic
security, a sense of purpose, better health and
wellbeing, and improved quality of life. Employees
with disability have more job satisfaction and are 4
times more likely to stay longer®®.

The City of Sydney is committed to providing
everyone with equitable opportunities for
employment and career progression. We also
proactively address barriers to meaningful
employment for people with disability and carers.
We do this in collaboration with employees with
disability by recognising them as the experts in
their own life and the unique set of qualities and
strengths they bring.

In 2023, 2.4% of employees in the City of Sydney’s
workforce identified as a person with disability.
We're aiming for employees with disability to
represent 5% of our workforce by 2029. To do this,
we'll focus on improving disability data collection
and building cultural safety for people with disability
to feel more comfortable about disclosing their
disability.

City of Sydney people strategy

We’re committed to a diverse and inclusive
workplace free of discrimination with a ‘people first’
culture that supports employees to be their best
selves.

We recognise that diverse and inclusive
workplaces perform better and are more innovative.
Inclusive workplaces foster greater collaboration,
engagement and employee wellbeing®’.

Employees have consistently told us the City of
Sydney has many strengths as an employer. People
feel safe at work, connected to their teams and
supported with the information, tools and resources
to perform their roles.

We continue to provide flexible working
arrangements for employees, accommodating
individual circumstances and carer needs. Our
workplace arrangements support diversity and
finds ways for everyone to belong. We'll ensure

we apply a strategic approach towards integrating
the relevant actions from this plan into our next
people strategy. This will ensure we consider and
empower employees with disability from entry-level
to leadership roles.

We recognise that promoting
workplace equity, diversity
and inclusion is more than a
legislative requirement —it’s
essential to our success.
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We comply with the Equal Employment Opportunity ~— The Australian Human Rights Commission reports
(Commonwealth Authorities) Act 1987 and are an people with disability experience several barriers
equal opportunity employer committed to providing in gaining employment. These include a lack of

a safe working environment for everyone. We available jobs, difficulty accessing information
provide for workplace optimisation (reasonable about jobs in the recruitment process, trouble
adjustments) to ensure everyone has the ability to accessing skills training and education, and career
thrive in their roles. We seek to reflect our diverse development opportunities once in a job. They
communities and provide them with confidence that  also experience challenges acquiring flexible
people from all backgrounds can have fair access work arrangements and workplace optimisation

to work opportunities at the City of Sydney. (reasonable adjustments) to support them to meet

, , , their job requirements’.
We’re committed to creating a workplace culture

where diversity and inclusion is valued — one
where employees trust they’ll be treated fairly, feel
respected and empowered to produce the best

Related strategies

— People strategy

outcomes for the communities they serve. We foster  _ EEQ, diversity and inclusion action plan
a culture of diversity, inclusion and belonging — in
caring for our city, creating a future for all. Carers

In Australia, employment

: People with People without
rates for people with disability disability
disability are slowly
improving, but they're still
significantly lower than Employment ° °
those without disability rates 2022 % 83%
across all sectors.

B People with disability Full time 33% 58%

People without

disability
Part time 63% 33%
Unemployed 8% 3%
Average weekly
earning $575 $1,055

83% 8% $1,055

Employment rates
has remained un-
changed for more
than 20 years %
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People with disability
are more than twice
as likely to be un-
employed.®

People without
disability earned
more than twice the
amount as people
with disability.”
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Image: Mother hugging her son at the Inclusive Tennis
Festival for International Day of People with Disability.
Photo: Katherine Giriffiths / City of Sydney

While many carers are unable to work full-time
or at all because of the demands of their caring
role, others do work, and struggle to maintain a
work-life balance.

In 2022 there were 3 million carers in Australia,
with around 1 in 8 Australians providing unpaid
care to people with disability and older people.
Almost 2 in 5 carers (39%) have a disability
themselves, and primary carers were less likely
to be employed (65%)"2.

The City of Sydney’s EEO, diversity and
inclusion action plan recognises the important
role of carers in our communities. It also
recognises that providing ongoing personal
care, support and assistance for someone with
disability or an older person, can impact all
aspects of a person’s life’s.

We’re committed to our obligations under
the Carers Recognition Act 2010 by enabling
workplace flexibility, policies, training and
awareness raising, and providing accessible
information.
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What we’ve done so far

— Achieved accreditation for 3 years as a disability

confident recruiter by the Australian Disability
Network, following our review and assessment of
all our systems and processes to ensure inclusive
recruitment.

Continued to provide flexible working
arrangement for employees, accommodating
individual circumstances and carer needs,
including access to care and cultural leave.

Continued to provide mandatory inclusion
(disability) awareness and diversity and inclusion
training, as well as mental health training and
role-specific specialist disability training.

Set up partnerships with disability recruitment
organisations and the Australian Human

Rights Commission’s Equality at work program
to support entry level internships and pilot
programs, including ongoing support to transition
to permanent employment.

— Updated our purpose and values, which

emphasise inclusion while acknowledging the
importance of diverse perspectives to create a
sense of belonging for everyone.

Guided employees to practice inclusion through
embedding principles into our employee

and leadership frameworks and providing
opportunities to recognise access and inclusion
through employee awards.

Hosted events celebrating International Day of
People with Disability, R U OK Day, and Carers
Week, to raise awareness, reduce stigma and
promote inclusion in the workplace.
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Case study: Winner of the Local Government Excellence Award

for Diversity and Inclusion

The NSW Local Government Excellence Awards
acknowledge exceptional accomplishments in local
government across NSW. The awards celebrate
the success and milestones of industry leaders and
emerging talents.

In 2023 the City of Sydney won the organisational
diversity and inclusion award. The award recognises
meaningful support of diversity and inclusion

and fostering a sense of belonging for everyone
through internal processes and practices. The
award acknowledges councils that demonstrate
understanding and respect for their communities
and embrace the rich dimensions of diversity in their
workplaces.

The City of Sydney’s nomination for the award
highlighted our:

— events celebrating diverse cultures and targeted
campaigns raising awareness of barriers and
challenges impacting employees from diverse
backgrounds

— work to build a more inclusive workplace culture
demonstrated by the results of the Diversity
Council Australia’s inclusive employer index
survey
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— enhanced employee engagement, reflected
in the significant growth of employee network
memberships, including increased participation
in working groups progressing diversity and
inclusion initiatives.

‘| joined the Inclusive City disability
employee network because | think
it's important that senior managers
are leading the way in advocating
and demonstrating. Many of us
will have team members with non-
visible disabilities and all of us have
people who need support from time
totime. Listening and learning from

others is very important to me.”

— Kirsten Woodward, Executive Manager Social City

o e el

Image: Representatives from the City of Sydney’s employee networks outside Sydney Town Hall with CEO
Monica Barone, celebrating the Local Government NSW award for employee networks.
Photo: Chris Southwood / City of Sydney
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What you told us

We asked what we can do to improve access to
meaningful employment for people with disability
and/or people with caring responsibilities. We also
asked what the City of Sydney could do to better
support more people with disability in the local
workforce.

Less than half (44%) of survey respondents

for this plan were in paid employment. Rates

of unemployment are higher for people from
multicultural backgrounds (52%), people of diverse
sexualities and genders (65%), and those with 2 or
more disabilities (69%). Of family or carers, 71% are
in paid employment.

People we consulted made several comments and
suggestions on the recruitment and retention of
employees with disability, which are addressed in
this new plan, including:

— Provide more part-time roles and continue to offer
flexible work arrangements.

— Train managers and employees on access
and inclusion, including during the recruitment
process.

— Make sure the application and hiring process is
flexible and can accommodate various access
requirements.

— Make sure there is a strategic approach towards
disability employment, from entry level to
leadership, co-designed with employees with
disability.

— Set targets for employment of people with
disability and create identified roles for people
with disability.

— Partner and work with disability employment
services and peak bodies to provide candidate-
led disability employment opportunities, and
support employees into permanent roles.

— Promote the compelling business case for
disability employment to business and community
to challenge stigma, bias and stereotypes.

— Advocate for and support pay equity and open,
inclusive employment for people with disability.

— Partner to promote best-practice employment
through participation in communities of practice.

— Embed reasonable workplace adjustments as the
norm, providing flexibility to ensure employees
are supported to retain jobs.

— Provide the Inclusive City disability employee
network and mentoring and peer-support
opportunities for employees with disability to build
capacity and offer supports.

— Provide diverse training and development
opportunities and embed diversity and inclusion
into leadership programs and positions to
empower people with disability to lead change.

— Provide information and training on disability
advocacy and disability rights.

— Implement strategies to make employees
feel culturally safe disclosing their disability,
best practice disability data and encourage
open conversations between managers and
employees.

— Ensure accessible workplaces by carrying out
access audits and an improvement program.

— Continue to foster a culture of trust and strengths-
based ways of working to encourage a diverse
and inclusive culture.

People with disability can give
organisations and businesses a
competitive advantage as they have
different ways of navigating, solving
problems, challenging assumptions
and thinking ‘outside the box’.

55



Inclusion (disability) action plan

What we’ll do next

19. Build the capacity of managers and employees
to foster an inclusive workplace through training
and induction programs.

20. Develop a more strategic approach for the City
of Sydney to be inclusive of employees with
disability, from entry level to leadership.

21. Promote employment, volunteering and
development opportunities for people with
disability and carers.

22. Continue to create opportunities to engage
employees with disability and allies of people
with disability as advocates and champions of
change.

23. Strengthen procurement practices by building
relationships with disability-led organisations
and businesses and promoting their use across
the City of Sydney.

“There are a lot of misconceptions
about people with disability.
Given that my disability
is invisible, others won't
understand my disability at all
and some might see me as an
unskilled worker.

They will think I don't fit in or that
I'm less productive than people
that don't have a disability, which
IS not true in my case”.

— Ari Nassiokass, Inclusive City network member

Image: A young woman and man riding adaptive bicycles at the Activate Inclusion Sports Day at Perry Park
Recreation Centre, Alexandria. Photo: Chris Southwood / City of Sydney
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Focus area 4
Systems and processes

Context

A common issue for people with disability is
difficulty navigating systems and processes to
access local government services.

These services include customer service requests
like paying rates, providing feedback and making
complaints, applying for a grant or sponsorship,
finding out about City of Sydney facilities, programs
and events, and participating in council decision-
making processes.

Access to information is a powerful tool for
participation and engagement of all people.
Information and communications are accessible

if people with disability can use and understand
them in a way that suits their needs’. Access to
information supports independence, choice and
control. Dignity and the right and freedom to make
decisions, control their life and make choices are
essential to a more inclusive society that supports
the independence of people with disability”™.

In recent years new information and communication
technologies has seen the potential to enhance
access for people with disability. This includes the
ability to create social connections and access
information more readily using the internet. But it
can also contribute to creating barriers, with the
emergence of the ‘digital divide’’®. Some people
with disability have low internet usage or do not
use it at all, highlighting the importance of keeping
a range of ways for people to contact the City of
Sydney including digital, over the phone and in-
person assistance. It also means the increase

of alternative formats has improved access to
information for everyone, by recognising different
people need information in different ways.

It's important that people with disability are engaged
and involved in decision making on matters that

are important to them. Through partnering with

peak disability advocacy agencies and providing
information on disability rights and advocacy for
people with disability, we can empower greater
peer-led change in the community and workplace.

This plan recognises our responsibility to continually
review and change the way we do business to
ensure people with disability have equitable access
to information and services and can have their say
on matters that affect them.

Digital and print accessibility

Our digital and print accessibility policy aims

to provide equitable access to information and
services for all by ensuring the content and
functionality of our digital platforms and printed
materials comply with accessibility standards. Equal
access to information and services is required by

law under the Disability Discrimination Act 1992.

We continue to ensure our digital platforms are
accessible for everyone in line with the Web_
Content Accessibility Guidelines version 2.2
(WCAG 2.2), developed by the World Wide Web
Consortium (W3C). The guidelines set an improved
level of accessibility, to cater to the needs of a
constantly evolving and increasingly dynamic web
environment.
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The policy and guidelines address accessibility
considerations such as font types and sizes, use of
appropriate colour contrast, and use of headings
and alternative text to ensure printed and online
documents are accessible.

Engaging people with disability

Residents, workers and visitors have an important
role in public participation. Our community
engagement strategy and community participation
plan aims to give people a voice in decision-making
that affects their lives.

People with disability are important contributors
and play an important role in providing advice in
community matters, both as a community and as
individuals with unique perspectives. We understand
the importance of consultation at different stages
for facilities, spaces, programs, services and
events. We look for opportunities to engage people
with disability in co-design or co-production

to learn and to build capacity”. Our disability
inclusive community engagement guidelines

assist employees to provide inclusive engagement
opportunities with people with disability.

Related strategies

— Community Engagement Strategy and
Community Participation Plan

— Digital and print accessibility policy

What we’ve done so far

Over the past 4 years, we've continued to improve
systems and processes to ensure greater access
for people with disability. Highlights include:

— The digital and print accessibility policy was
reviewed and updated, and the accompanying
guidelines for inclusive and accessible materials
were developed to provide best practice advice
for producing and procuring inclusive and
accessible communications.

— More than 300 public access devices were made
available at our libraries, community centres and
early education centres. These include screen
readers, screen magnifier, large print keyboards,
trackballs and the ability to change language
settings.

Image: Man visits customer service desk at Town Hall House. Photo: Phoebe Pratt / City of Sydney
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— Our What's On website provides event organisers
the ability to add access features and disability
inclusive tags to their event listings to assist people
with disability to plan and attend more inclusive
events. Visitors to the website can search for
events using the access features or tag.

— An accessible guide to decision making at council
was produced to ensure people with disability
are informed and can actively take part in Council
decision-making processes.

— An Easy Read version of our community
engagement strategy was produced, to ensure
more people can get involved and have a say on
issues important to them.

— We continued to consult with the Inclusion
(Disability) Advisory Panel to provide advice on
strategies, projects and programs to ensure
they’re accessible and inclusive.

— We added wifi in all our facilities and we're adding
new audio-visual equipment in our community
centres.

— Provided the updated inclusive and accessible
event guidelines to all event organisers and grant
recipients seeking to produce events and festivals
in the City of Sydney area to enhance access and
inclusion across a diverse range of events.

— Reviewed our grants application process
and forms to ensure greater accessibility in
consultation with the Inclusion (Disability)
Advisory Panel.

When we asked if there are enough
opportunities to have a say on
issues that are important, 39% of
people with disability agreed, while
35% disagreed.

People with disability need to

be engaged to help design and
review services, programs, events
and communications strategies to
ensure that the needs of people with
disability are considered. There is a
need to embed more opportunities to
co-design or co-produce.

What you told us

We asked how people with disability, family members
and carers about their experiences accessing our
services, programs and information. Feedback
included:

— Digital accessibility remains a priority with
survey respondents accessing City of Sydney
information through social media (49%), What's On
Sydney (47%), City of Sydney website (44%) and
newsletters (31%).

— Targeted promotion of inclusive services, events
and programs to the disability community with
accessibility information provided to enable people
to pre-plan and participate.

— Improved accessibility will allow for more people
with disability to apply for grants and sponsorships,
along with greater promotion and awareness for the
disability community.

— Providing more information and communications
in alternative formats will enable people to be
informed, engaged and allow for more choice and
control.

— There is an ongoing need to provide a range of
customer services and information, including in
print, by phone and in-person.

— Make sure customer service employees are
available to assist people with disability to navigate
information and complex processes so people are
‘not lost in the system’.

— A centralised disability landing page with links to
relevant services, programs and events would
assist people with disability to remain informed and
engaged.

— Strategic partnerships to build self-advocacy skills
and support to empower people with disability
to participate in decision making and help lead
change is needed.

— Support greater digital literacy and capacity building
and explore new and emerging technologies and
how they can benefit people with disability, such as
artificial intelligence.
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Case study — A guide to Council decision-making

A guide to
Council
decision-making

We produced an accessible guide to
Council decision making to ensure
people with disability are informed
and can actively take part in Council
decision-making processes.

The guide is presented as a
webpage, with a PDF version
that can be printed on request
at community centres and
neighbourhood and customer
service centres.

It explains the types of activities

used to enable direct public
participation and how people can
get involved. The page has an index
of participation channels with links

to relevant pages on the City of
Sydney website, creating a clear
guide to all the different opportunities
for involvement in decision making
processes.

The Inclusion (Disability) Advisory
Panel was consulted during the early
stages of development and feedback
from the panel was extremely
positive:

“On the whole, the content is full of
useful information; | learned a lot,
reading it! | believe it is informative
to all people, including those with a
disability.”

“| wasn’t aware of all the different
ways we can participate with the City
of Sydney. | love that everyone gets
a chance to speak during Council
committee meetings.”

Further resources will be added to
the guide during this plan, including
resources in Easy Read, infographics
and social stories.

28. Develop and produce marketing and

What we'’ll do next

24.

25.

26.

27.
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Continue to identify and implement strategies,
resources and capacity building to inform
people with disability about how they can be
involved in Council decision-making.

Continue to actively engage people with
disability in Council decision-making processes,
including through the Inclusion (Disability)
Advisory Panel.

Continue to provide equal access to our
information and services by ensuring our
websites and printed materials adhere to our
digital and print accessibility policy.

Investigate opportunities to further improve the
customer service experience for people with
disability.

communication strategies to raise awareness
of our events, programs, and services among
people with disability.

29. In consultation with people with disability review

grants processes and practices to identify
and remove barriers to people with disability
applying for grants.
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Positive community attitudes and behaviours

Outcomes / Objectives

Actions: What we’ll do

Measures

Responsibility

Timing

Sustainable
Sydney 2030-2050

Continuing the
Vision objective:

City of Sydney employees are
disability aware and confident.
They have access to specialist
training and development
opportunities to create inclusive
built environments and ensure
our communications and
services are accessible and

Employees will have the skills
to meet requirements under
the commonwealth Disability
Discrimination Act 1992 and
the NSW Disability Inclusion
Act 2014 and provide services
that consider inclusion, not just
compliance.

inclusive of people with disability.

1. Continue to implement a
program of disability inclusion
training for all City of Sydney
employees to ensure they are
capable and competent to
support community members,
colleagues and employees with
disability, with a greater focus
on intersectionality and non-
visible disabilities.

Provide specialist disability
training to upskill key
employees across the
organisation. Key areas of
focus include inclusive and
accessible communications,
inclusive built environments,
accessible and inclusive
services and events.

Number/percentage of

new employees who have
completed disability inclusion
training, diversity and inclusion
training, and Hidden Disabilities
Sunflower training.

Number of staff who have
completed relevant specialist
training.

Number/percentage of staff
who reported they felt the
workplace supported and
encouraged inclusion and
diversity.

Learning and
Development

Ongoing

6.2 Everyone feels
welcome and
included in the city.
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Inclusion (disability) action plan

Actions: What we’ll do

Measures

Responsibility

Sustainable
Sydney 2030-2050

Continuing the
Vision objective:

Positive community attitudes 2. Provide programs that foster | Number of programs produced | Aquatic and Ongoing
towards people with disability positive community attitudes that aim to foster positive Leisure Services
and mental health conditions are | towards people with diverse community attitudes towards
enhanced through City of Sydney | disabilities, in particular people | people with disability, people Cultural
programs that foster greater with non-visible disabilities, with non-visible disabilities, Programs and
awareness, understanding and people with mental health people with mental health Services
respect. ponditions, pleople yvith an]c conditions and carers. Social Programs
attended City of Sydney
events and reported increased
understanding and awareness
of the importance of social
inclusion.
Positive community attitudes 3. Continue to enhance the Number of new images that City Ongoing

towards people with disability
and mental health conditions
are promoted through the City
of Sydney’s digital and print
platforms.

visibility of people with disability
in our communications,
through use of images and
stories that showcase and
celebrate the diversity of
disability, in particular people
with non-visible disabilities and
intersectional experiences of
disability.

include people with disability
added to our image library for
use in communications.

Number/percentage of images
tagged ‘disability’ in the image
library.

Communications

6.2 Everyone feels
welcome and
included in the city.
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Liveable communities

Outcomes / Objectives

Actions: What we’ll do

Inclusion (disability) action plan

Measures

Responsibility

Sustainable
Sydney 2030-2050

Continuing the
Vision objective:

Streets, parks, footpaths
and open spaces in
the City of Sydney
area are accessible
and inclusive. The
design, maintenance
and management

of infrastructure

and places enables
people with disability
to travel through the
city with dignity and
independence and
brings people together.

4. Continue to improve Funds spent on access and City Access and Ongoing
the accessibility of streets, inclusion. Transport
footpaths, parks and open , ,
places through renewal Square metre§ of footpath City Design
programs, upgrades and upgraded or installed. City Projects
new capital projectsin Number of new kerb ramps / , ,
compliance with the Inclusive continuous footpath treatments. City Greening and
and accessible public domain Leisure
policy and guidelines. Number of accessible ,
playgrounds and parks. City !nfrastruclture and
Traffic Operations
Property Services
5. Continue to improve access | Number of updates to the City of | City Greening and Ongoing
to information about our Sydney accessibility map. Leisure
facilities and open spaces to , .
assist people with disability. Nymber of page views on the City Spaces
City of Sydney accessibility map. ,
Property Services
Feedback on accuracy of map . _
and access information on the Social Policy
City of Sydney website.
6. Advocate to other Number of accessible adult City Greening and Ongoing

government agencies and
landowners to provide more
accessible adult change
facilities and investigate
opportunities to install these in
the City of Sydney area.

change facilities installed in the
City of Sydney area.

Leisure
City Projects

Social Policy

4.1 The city’s
liveability is enhanced
through well planned
and designed
development and
public spaces.
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Outcomes / Objectives

Actions: What we’ll do

Inclusion (disability) action plan

Measures

Responsibility

Sustainable
Sydney 2030-2050

Continuing the
Vision objective:

Streets, parks, footpaths
and open spaces in
the City of Sydney
area are accessible
and inclusive. The
design, maintenance
and management

of infrastructure

and places enables
people with disability
to travel through the
city with dignity and
independence and
brings people together.

7. Explore opportunities to Number of quiet space/sensory City Greening and Ongoing
provide designated quiet seeking places provided in Leisure
spaces and quiet times, places | existing or new City of Sydney _
for sensory seeking and places | facilities or parks. City Spaces
for respite in City of Sydney , Property Services
facilities, including parks and Number of quiet spaces and Pery
playgrounds. quiet tlmes.prowded in City of
Sydney facilities.
Narrative about what this means
for accessibility and people with
disability.
8. Provide charging points for Number of charging points City Greening and Ongoing
mobility devices in some of our | installed in community facilities. Leisure
facilities. , ,
City Projects and
Properties
City Spaces
9. Continue to explore and Number of new mobility parking | City Access and Ongoing

implement strategies to
increase access to on-street
and off-street accessible
parking and drop-off points in
the City of Sydney area.

spaces.

Number of spaces within 200m
of key social infrastructure.

Number of new kerb ramps
installed in no parking zones.

Transport.

City Infrastructure and

Traffic Operations.

Social Policy

4.1 The city’s
liveability is enhanced
through well planned
and designed
development and
public spaces.
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Outcomes / Objectives

Actions: What we’ll do

Inclusion (disability) action plan

Measures

Responsibility

Sustainable
Sydney 2030-2050

Continuing the
Vision objective:

Accessible City of 10. Where they’re not already Number of hearing augmentation | City Spaces Ongoing | 7.2 Everyone has
Sydney community in place, identify and install systems installed. , equitable and
facilities and the most appropriate hearing Property Services affordable access
venues provide the augmentation systems to be to community and
foundation of inclusive used across our facilities and cultural facilities and
participation. venues. programs, supporting
social connection and
wellbeing.
Businesses in the City 11. Continue to collaborate Number of programs, activities, City Business Ongoing | 6.3 Everyone has
of Sydney area are more | with local businesses and campaigns or resources to build equitable access
accessible and inclusive | organisations to build their the capacity of City of Sydney Grants and to participate in our
to people with disability. | capacity to be more inclusive businesses to be more inclusive | SPONSOrships economic growth
and accessible. and accessible. Social Policy and share in our
. prosperity.
Number and funding of grants.
More housing in the 12. Consult with peak bodies Number of advocacy. Strategic Planning 2026— 10.4 Our city has
City of Sydney area and people with disability to 2027 a mix of housing

is accessible and
adaptable. It will meet
the needs of people with
disability and support
people to age in place.

provide expert advice on the
review of the City of Sydney
local housing strategy.

Number and funding of grants.

Number of engagements and
narrative of engagement results
and the actions supporting
diverse and accessible housing
for people with disability.

accommodating
diverse and growing
communities.
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Outcomes / Objectives

Actions: What we’ll do

Inclusion (disability) action plan

Measures

Responsibility

Sustainable
Sydney 2030-2050
Continuing the
Vision objective:

Opportunities for
inclusive participation
are available at City of
Sydney facilities, and
people with disability
can easily identify
opportunities that meet
their preferences.

13. Continue to produce a Number of inclusive and Creative City Ongoing
range of inclusive community, accessible programs produced .
learning, sport and recreation | (online and face-to-face). Social Programs
rograms and major events i
tphatgensure equitanIe Number of attendees at inclusive City Spaces
access and participation for and accessible events. Social Policy
people with disability. This Number of disability-inclusive : -
; City Communications
includes a greater focus events presented by City of Y
on intersectionality and Sydney tagged on What's On. Grants and
participation by carers. Sponsorships
Number of City of Sydney
presented events listed on
What's On with at least one
accessibility feature.
Qualitative report: highlight
best practice examples from
programs.
14. Continue to provide Number of events/programs City Greening and Ongoing

programming that empowers
people to manage their
stressors and social and
emotional wellbeing.

produced to manage stressors
and social and emotional
wellbeing.

Number of attendees at inclusive
and accessible events.

Qualitative report: highlight
best practice examples from
programs.

Leisure

City Spaces

6.2 Everyone feels
welcome and included
in the city.

7.2 Everyone has
equitable and
affordable access

to community and
cultural facilities and
programs, supporting
social connection and
wellbeing.
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Outcomes / Objectives

Actions: What we’ll do

Inclusion (disability) action plan

Measures

Responsibility

Sustainable
Sydney 2030-2050

Continuing the
Vision objective:

Major events in the 15. Continue to produce and Number of major events that Major Events and Ongoing | 3.3 Creativity and
City of Sydney area are | encourage major events in comply with the inclusive and Festivals culture is embedded in
accessible, inclusive line with the inclusive and accessible event guidelines. the fabric of the city.
and encourage greater accessible event guidelines. ,
participation of people Nu.m.ber of events staff received 8.2 We yalue our
with dlsablllty. tralnlng. CU|J[UFa|. life and .
o , champion our creative
Qualitative report: Major events industries.
implementing best practice.
People with disability 16. Continue to promote Number of inclusive and Creative City Ongoing | 6.2 Everyone feels
have equitable participation of artists with accessible events/programs. welcome and included
opportunities to disability and audience , o in the city.
participate in cultural life | members with disability Number of artists with disability ,
and events in the city. in arts programs through employed. 8.4 Sydney’s
implementation of the cultural Number of programs that ChuItL(eraI life ref:cects
strategy. supported audience members the diversity of our
. . . communities.
with disability.
The community is 17. Continue to produce Number of resources or Safe City Ongoing | 7.5 People feel safe in
empowered to identify, programs, training and programs. , _ the city.
Social Policy

report and respond to
violence, abuse, neglect
and exploitation of
people with disability.

advocacy for the prevention
and response to violence,
abuse, neglect and exploitation
of people with disability.

Number of employees/
community members received
training.

Number of advocacy undertaken.
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Outcomes / Objectives

Actions: What we’ll do

Inclusion (disability) action plan

Measures

Responsibility

Sustainable
Sydney 2030-2050

Continuing the
Vision objective:

Emergency planning
and management,

and disaster risk
reduction at the City
of Sydney is disability
inclusive. People

with disability are
empowered to actively
participate in shaping
inclusive emergency
strategies and disaster
preparedness.

18. Develop disaster
preparedness and climate
adaptation initiatives that
empower people with disability
to be prepared for and respond
to emergencies and disasters.

Number of people with disability
and service providers undertaken
training.

Number of climate change /
disaster preparedness initiatives
undertaken.

Percentage of satisfied people
with disability for person-centred
emergency planning.

Sustainability and
Resilience

Security and Emergency
Management

Social Policy

Social Programs

Ongoing

7.3 Infrastructure,
services and
communities are
prepared for and can
withstand the impacts
of acute shocks and
chronic stresses.

7.5 People feel safe in

the city.
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Meaningful employment

Outcomes / Objectives

Actions: What
we’ll do

Inclusion (disability) action plan

Measures

Responsibility

Timing

The City of Sydney 19. Build the Number/percentage of employees Learning and Ongoing
builds on its capacity of who reported they felt the workplace Development
organisational capability | managers and supported and encouraged inclusion
for disability inclusion. employees to and diversity.
foster an inclusive
workplace through Number/percentage of managers/
training and employees that have undertaken
induction programs. disability training.
Percentage of participant satisfaction
with training.
The City of Sydney 20. Develop a Number/percentage of employees with People and Ongoing
builds on its more strategic disability. Culture

organisational capability
for disability inclusion,
to recruit and retain
more employees with
disability.

approach for the
City of Sydney

to be inclusive of
employees with
disability, from entry
level to leadership.

Number of entry level internship,
traineeship and apprenticeship
opportunities offered each year.

Number/percentage of employees with

disability completed leadership program.

Number/percentage increase in
employees with disability who are in
leadership positions.

Number/percentage of employees
who reported they felt the workplace
supported and encouraged inclusion
and diversity.

Recruitment

Learning and
Development

Sustainable
Sydney 2030-2050
Continuing the
Vision objective:

6.2 Everyone feels

welcome and included

in the city.

6.3 Everyone has
equitable access
to participate in our

economic growth and
share in our prosperity.
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Outcomes / Objectives

Actions: What
we’ll do

Inclusion (disability) action plan

Measures

Responsibility

The City of Sydney 21. Promote Number of access and inclusion People and Ongoing
builds local capability employment, initiatives promoted to businesses and Culture
for disability inclusion. volunteering and community organisations. , ,
development - . City Business
opportunities Number of training provided. Social Policy
for people with Number of volunteering opportunities
disability and carers. | hiomoted that are disability inclusive.
Build an inclusive 22. Continue to Number/percentage of employees People and Ongoing
workplace culture create opportunities | who reported they felt the workplace Culture
where employees with to engage supported and encouraged inclusion
disability are valued and | employees with and diversity.
respected. disability and ,
allies of people l\/Iled|a.n Iength of tenure of employees
with disability as with disability compared to employees
advocates and without disability.
champions of
change.
The City of Sydney’s 23. Strengthen Number of suppliers of disability-led Procurement 2026-2027
procurement policies procurement organisations and businesses.
and practices improve practices L
open employment by building Funds spent on disability-led

outcomes for people
with disability, and
support disability-led
businesses in the
local area.

relationships

with disability-led
organisations and
businesses and
promoting their use
across the City of
Sydney.

organisations and businesses.

Sustainable
Sydney 2030-2050
Continuing the
Vision objective:

6.2 Everyone feels

welcome and included

in the city.

6.3 Everyone has
equitable access
to participate in our

economic growth and

share in our prosperity.
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Systems and processes

Outcomes /
Objectives

Actions: What we’ll do

Inclusion (disability) action plan

Measures

Responsibility

Sustainable

Sydney 2030-2050
Continuing the Vision
objective:

People with 24. Continue to identify and Number of guidelines distributed or City Engagement Ongoing 6.4 Everyone is
disability are implement strategies, resources | downloaded. , engaged and actively
informed, and capacity building to inform City . participates in the
consulted people with disability about how | Number of resources. Communications governance of their
and _at_:tively they qan be iI’.IVO|Ved in Council Number training provided. Social Policy City.
participate decision making. N
in Council Percentage of people with disability who 7.6 Communities are
decision- feel they can have a say on issues that are empowered to lead the
making important to them. change they want to
processes. see in the city.

25. Continue to actively engage Number of initiatives, projects and/or strategies | Social Policy Ongoing

people with disability in Council where consultation was undertaken with the

decision-making processes Inclusion (Disability) Advisory Panel.

including through the Inclusion

(Disability) Advisory Panel.
City 26. Continue to provide equal Number of employees who completed training. | Learning and Ongoing 6.5 Everyone has the

information is
accessible to
people with
disability.

access to our information

and services by ensuring our
websites and printed materials
adhere to our digital and print
accessibility policy.

Number of downloads of the digital and print
accessibility policy and guidelines for inclusive
and accessible materials.

Qualitative report: on action taken to improve
access to information for people with disability.

Development

City
Communications

Social Policy

skills, tools and access
to technology to
engage and participate
in a digital life.
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Outcomes /
Objectives

Actions: What we’ll do

Inclusion (disability) action plan

Measures

Responsibility

Sustainable

Sydney 2030-2050
Continuing the Vision
objective:

City of Sydney | 27. Investigate opportunities to Qualitative report on engagement feedback, Customer Service | Ongoing 6.2 Everyone feels
customer further improve the customer enhancements implemented, and improvement welcome and included
service is service experience for people of customer service satisfaction ratings. in the city.

accessible to | with disability.

people with

disability.

People with 28. Develop and produce Qualitative report: on the marketing and City Ongoing 7.2 Everyone has
disability are marketing and communication communication strategies used to attract more | Communications equitable and affordable
informed of strategies to raise awareness people with disability to participate in events, access to community
inclusive and | of our events, programs and programs and services. and cultural facilities and
accessible services among people with programs, supporting
City events, disability. social connection and
programs wellbeing.

and services

available to

them.

People with 29. In consultation with people Number/funding of disability-related grants. Grants and Ongoing 6.5 Everyone has the
disability with disability review the City of . Sponsorship skills, tools and access
are able to Sydney’s grants processes and | INumber of communications. to technology to engage
access and praqtices to identify gnd remove | Number of recommendations implemented. a_nq participate ina
apply for City | barriers to people with disability digital life.

of Sydney applying for grants.

grants and

sponsorships.
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Inclusion (disability) action plan

Implementation and

governance

Implementation

The projects identified in this action plan have

been prioritised according to the feedback from

our engagement with people and employees with
disability, the Inclusion (Disability) Advisory Panel and
the resources and capacity of the City of Sydney.

Indicative timeframes for projects to begin have
been identified as part of the planning process.

A comprehensive implementation plan sets out
projects and steps required to achieve the plan’s
actions over the 4-year period. This plan is integrated
into our delivery plan and business unit plans,
allocating a responsible officer, set timeframe and
measures. Some actions identified as ongoing will
be actioned and reported each year. Start dates
for projects will be confirmed each year as they're
further developed, and budgets and resources
are allocated and integrated as part of the annual
business planning process.
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(Governance

The implementation of the inclusion (disability)
action plan 2025-2029 will be overseen by the
executive sponsor responsible for driving a culture
of inclusion across the organisation and an internal
working group, comprised of employees from
across several City of Sydney business units.

Relevant business units will be required to report on
progress of implementing actions every 6 months
as part of their regular business reporting. This will
inform the regular working group meetings, biannual
status reports and annual progress reports.

Progress and outcomes will be reported each year
as part of the City of Sydney’s annual report. A copy
will be provided to the NSW Minister for Families
and Communities and Disability Inclusion and the
Disability Council NSW as required under the NSW
Disability Inclusion Act 2014 and NSW Disability
Inclusion Amendment Act 2022.

Monitoring progress

We’ll regularly measure and report against the
actions in this plan.

This plan is based on the findings of ongoing
research and engagement. But the environment
in which we provide services is dynamic and the
nature of projects and priorities may change.
Identified projects may not be required and new
opportunities and priorities may emerge.

Regular monitoring and annual progress reports will
consider:

— the quality and success of implementation to date

— modification of strategies as required to achieve
specific objectives of the plan.



Inclusion (disability) action plan

Ongoing consultation Accessibility

Ensuring people with disability participate in the The City of Sydney is committed to providing
implementation, monitoring and evaluation of information in accessible formats. We'll ensure
the plan is essential to make sure we're headed this plan is made publicly available in the following
towards success. alternative formats:

The Inclusion (Disability) Advisory Panel will be — Accessible PDF

consulted on the implementation, progress and
evaluation of the plan. The annual progress report .
will be discussed with the panel. — Large Print

— Easy Read

Where appropriate and feasible to relevant actions
in the plan, we'll also consult with other groups
representing people with disability.

The annual report will be made publicly available
online.

Image: People clapping at an Auslan poetry slam at Green Square library. Photo: Jamie Williams / City of
Sydney
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Inclusion (disability) action plan

Measuring success

Overview

The actions in this plan aim to create a more
inclusive and accessible city.

Inclusion of people with disability in the City of
Sydney area will be influenced by factors outside
of the actions set out in this action plan. These
include factors such as Australian economic

and employment conditions, new and emerging
technologies, and the attitudes and actions of
individuals, business owners and community
groups and service providers in the City of Sydney
local area.

The City of Sydney has 2 distinct roles in measuring
the success of the action plan:

— outcome measures: from participants in our
programs to understand how the programs are
achieving their intended outcomes

— impact measures: for access and inclusion for
people with disability in our survey that informs
this plan every 4 years, and their perception
of quality of life from our community wellbeing
indicators report every 3 to 4 years.

The actions table above include:

— outcomes: these are our desired objectives

— measures: indicate how much or how well we've
achieved the action.
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Measuring impact

It's important we measure the impact of our actions
and report on this progress to our communities.

We’ll prepare an annual progress report for the
Minister for Families and Communities and Disability
Inclusion and Disability Council NSW.

The report will use progress measures identified in
the actions table. This report is published on our
website and progress is reported each year to the
Inclusion (Disability) Advisory Panel.

Monitoring outcomes

It's important to monitor outcomes and broad trends
in our communities and use this information to
review and influence future priorities and actions.
We'll use the results of the community wellbeing
survey, along with the inclusion (disability) action
plan survey to inform the next plan to measure
impact and trends, and identify barriers, needs and
community assets.

The City of Sydney will monitor the impact of our
actions against the long-term outcomes as part of
the review process at the end of the 4-year planning
cycle.

The below indicator framework outlines how we'll
use relevant population level indicators to monitor
outcomes at the end of the 4-year timeframe.


https://dcj.nsw.gov.au/community-inclusion/advisory-councils/disability-council-nsw.html

Inclusion (disability) action plan

Outcome indicator
framework

Desired outcomes

Population level indicator

Indicator source

Direction 1 — Positive community attitudes and behaviours

Positive community attitudes
towards people with disability
and mental health conditions are
enhanced through City of Sydney
programs that foster greater
awareness, understanding and
respect.

Positive community attitudes
towards people with disability

and mental health conditions

are promoted through the City of
Sydney'’s digital and print platforms.

— Percentage experiencing
positive community attitudes.

— Percentage of people with
disability who feel welcome
and included.

— Percentage who report feeling
part of the community and
trust and believe when needed
they can get help from their
neighbours.

— Inclusion (disability) action
plan consultation in 2029

— Community wellbeing
indicators

— Community wellbeing
indicators

Direction 2 — The creation of more liveable communities for people with disability

Streets, parks, footpaths and

open spaces in the City of Sydney
area are accessible and inclusive.
The design, maintenance and
management of infrastructure and
places enables people with disability
to travel through the city with dignity
and independence and brings
people together.

Accessible City of Sydney
community facilities and venues
provide the foundation of inclusive
participation.

— Percentage of people with
disability who report city
streets, parks, footpaths,
open spaces and facilities are
accessible.

— Percentage of City of Sydney
residents satisfied with access
to parks and open space,
and sporting or recreational
opportunities.

— Annual investment on
acquiring, developing and
enhancing infrastructure and
assets in the City of Sydney
area.

— Percentage of people with
disability compared to people
without disability who report
satisfaction with access to the
City of Sydney’s recreational
facilities, community halls/
venues and community
centres, and libraries.

— Inclusion (disability) action
plan consultation in 2029

— Community strategic plan
annual report

— Australian Bureau of
Statistics Census

— Inclusion (disability) action
plan consultation in 2029

— Community wellbeing
indicators
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Desired outcomes

Population level indicator

Indicator source

Direction 2 — The creation of more liveable communities for people with disability (continued)

Opportunities for inclusive
participation are available at City
of Sydney facilities and people
with disability can easily identify
opportunities that meet their
preferences.

— Percentage of people with

disability compared to people
without disability participating
in programs, activities and
events.

— Percentage of people with
disability compared to people
without disability who report
satisfaction with the number
and quality of arts and cultural
events such as festivals,
performances and exhibitions
in the City of Sydney local
area.

— Inclusion (disability) action
plan consultation in 2029

— Community wellbeing
indicators

— Community strategic plan
annual report

Direction 3 — Meaningful employment

The City of Sydney builds on

its organisational capability for
disability inclusion to recruit, retain
and develop more employees with
disability.

— Percentage of people with
disability compared to people
without disability being
employed aged 15+ years.

— Percentage of people with
disability compared to people
without disability reporting
underemployment.

— Percentage of people with
disability reported as part of
the City of Sydney workforce.

— Inclusion (disability) action
plan consultation in 2029

— Community wellbeing
indicators

— Australian Bureau of
Statistics Census

Direction 4 — More equitable access to mainstream services through better systems

and processes

People with disability are informed,
consulted and actively participate in
Council decision-making processes.

People with disability are informed
of inclusive and accessible City

of Sydney events, programs and
services available to them.
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— Percentage of people with
disability compared to people
without disability reporting
opportunities to have a say on
issues that are important to
them.

— Percentage of people with
disability compared to people
without disability reporting
satisfaction with accessibility
and inclusion of events.

— Percentage of people with
disability compared to people
without disability reporting
access to arts and cultural
events in their area.

— Inclusion (disability) action
plan consultation in 2029

— Community wellbeing
indicators

— Inclusion (disability) action
plan consultation in 2029

— Community wellbeing
indicators
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Engagement Report
Stage 2

Background

We’re committed to building an inclusive and accessible city for everyone, now and in the future.

This is our sixth inclusion (disability) action plan which aims to build on the success of previous
plans and make the most of new and emerging opportunities.

This plan was developed in consultation with more than 350 people with disability, their families
and carers, disability service providers and disability representative organisations. Engagement
activities in the first stage, included an online survey, 5 focus groups with people with lived
experience of disability, a focus group with disability service providers, a roundtable workshop,
multiple in-person pop-up engagement at events, and feedback via email. A detailed community
engagement report — stage one, outlines the feedback, research, priorities and key findings that
were considered while drafting this plan.

The second stage of engagement involved the Draft inclusion (disability) action plan on public
exhibition for feedback. The submissions received for the draft plan, along with responses to each
are detailed in this report — Appendix 1: Summary of submissions and responses.

Inclusion (disability) action plan

This plan will help ensure our city and our organisation, are accessible and inclusive and people
with disability are provided with services and facilities that enable them to participate fully in the
community.

It focuses on 4 key directions to build a more inclusive and accessible city for everyone:

1. Develop positive community attitudes and behaviours towards people with disability through
community awareness and education.

2. Create more liveable communities for people with disability through improving the
environment and services.

3. Achieve more meaningful employment for people with disability through inclusive
employment practices and education.

4. Provide more equitable access to mainstream services for people with disability through
better systems and processes, and access to information.

This plan includes priority actions to address outstanding and emerging issues faced by people
with disability. Over the next 4 years we’'ll:

— Develop positive community attitudes and behaviours by enhancing the visibility of people
with disability, particularly non-visible and intersectional experiences of disability, through use
of images and stories that showcase and celebrate the diversity of disability

— Create more liveable communities by continuing to improve access at our community
facilities, public spaces and infrastructure to ensure our services, programs and events are
inclusive for everyone

— Achieve more meaningful employment by developing a strategic approach to recruit, retain
and develop employees with disability, from entry level to leadership and continue to develop a
culture of diversity and inclusion

— Ensure better systems and processes by providing accessible and inclusive communications,
and empower advocacy, decision-making and engagement opportunities.


https://www.cityofsydney.nsw.gov.au/strategies-action-plans/inclusion-disability-action-plan
https://www.cityofsydney.nsw.gov.au/strategies-action-plans/inclusion-disability-action-plan
https://www.cityofsydney.nsw.gov.au/research-reports/engagement-report-inclusion-disability-action-plan-2025-2029
https://www.cityofsydney.nsw.gov.au/research-reports/engagement-report-inclusion-disability-action-plan-2025-2029
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Stage 2

Engagement summary

From 13 May to 11 June 2025, we asked the community for
feedback on our new inclusion (disability) action plan.

This consultation provided the opportunity to review the draft plan and provide further comments.
Consultation activities included an online survey and written submissions via post and email, and
via phone or in-person. Submissions and responses are detailed in Appendix 1 of this report.

Purpose of the engagement

The NSW Disability Inclusion Act 2014 and Disability Inclusion Amendment Act 2022 requires
Councils to consult with people with disability at every stage, to inform the development of their
disability inclusion action plans.

The purpose of this engagement was to:
— notify stakeholders of the draft action plan for review

— gather feedback on the new plan from stakeholders, including people with disability, their
families and carers, disability service providers and disability representative organisations.

Accessibility

The draft plan was made available as an accessible PDF, large print, and Easy Read. In addition,
an Auslan video was developed inviting feedback on the draft plan and other alternative formats
were available on request.

Outcomes from the engagement

We received a total of 16 submissions via an online survey and emailed submissions. The Sydney
Your Say page was visited 552 times during the consultation period. The draft plan was
downloaded 53 times, and the Easy Read version of the draft plan was downloaded 57 times.

Total Engagement

8 Survey submissions received

5 Emailed submissions

3 Submissions received from service providers or organisations
522 Sydney Your Say webpage visits

110 Documents downloaded

16 Total submissions




Engagement Report

Stage 2

Key Findings

The following key findings were drawn from the 16 submissions received during public exhibition of
the draft plan. 3 were from organisations, and 13 were from individuals that live, work and visit the
City of Sydney local area. City of Sydney responses are summarised below, with a copy of the full
responses at Appendix 1: Summary of submissions and responses.

Submission summary

Total

City of Sydney Response

Direction 1: Positive community attitudes and behaviours

More visibility, awareness and
education of people with diverse
disabilities is needed, including for:

— people who are d/Deaf of hard of
hearing

— people with low vision
— people with intellectual disability

— People with non-visible
disabilities
— older people with disability

— people with intersectional
identities

— carers.

This can be achieved through
purposeful communications (images,
videos, website, podcasts and social
media), sharing lived experience of
disability through City of Sydney
platforms and providing increased
programs and events that are
disability inclusive.

Result: adequately covered within
this plan — action 2 and 3.

Evidence of engagement results and
research undertaken to inform plan is
detailed within the Engagement

Reports.

Result: adequately covered within
this plan — detailed in implementation
and governance.

Liveable communities

5

1

A focus of this plan is developing positive community
attitudes and behaviours. There are 2 actions to support
this:

Action 2: Provide programs that foster positive
community attitudes towards people with diverse
disabilities, in particular people with non-visible
disabilities, people with mental health conditions, people
with an intersectional experience of disability and
carers.

Action 3: Continue to enhance the visibility of people
with disability in our communications, through use of
images and stories that showcase and celebrate the
diversity of disability, in particular people with non-
visible disabilities and intersectional experiences of
disability.

To implement these actions a strategic approach to
communication campaigns will be developed with key
stakeholder collaboration across the City of Sydney,
along with feedback from our Inclusion (Disability)
Advisory Panel and Inclusive City disability employee
network. The communication campaigns will aim to
provide greater awareness and positive attitudes and
behaviours towards people with diverse disabilities and
carers.

Over 350 people contributed towards the development
of this plan, as detailed in the Engagement Report —
Stage 1. All research undertaken to inform this plan is
referenced to the source available in the endnotes. All
submissions and responses received for the draft plan
are detailed in this Engagement Report — Stage 2.

Measuring success of this plan: Outcome and impact
measures are to be reviewed every 4 years are outlined
within this plan, and achievements are detailed in the
Annual Reports.
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Engagement Report

Total

Stage 2

Submission summary

Physical accessibility of footpaths
and public domain remain important
for inclusion.

Result: adequately covered within
this plan — action 4.

Wayfinding can be improved in
Central Sydney.

Result: adequately covered within
this plan — actions 4 and 5.

Greater availability of hearing
augmentation in Council facilities and
venues is needed.

Result: adequately covered within
this plan — action 10.

City of Sydney Response

A focus of this plan is to provide for liveable
communities, with the following action to support this:

Action 4: Continue to improve the accessibility of
streets, footpaths, parks and open places through
renewal programs, upgrades and new capital projects in
compliance with the Inclusive and accessible public
domain policy and guidelines. These guidelines
prioritise the importance of a continuous accessible path
of travel on footpaths for all people, including people
with disability.

We also have a ‘City for Walking’ Strategy and Action
Plan that acknowledges and prioritises inclusion with
infrastructure and public spaces that are accessible for
all.

The City of Sydney aims to maintain its footpath network
to be free from hazards. Residents can report specific
issues through our website. Staff will assess, prioritise
and program necessary repair works. In addition, a
footpath survey will be completed as a part of this new
plan to help inform and prioritise accessibility
improvements.

A focus of this plan is to provide for liveable
communities, with the following 2 actions to support this:

Action 4: Continue to improve the accessibility of
streets, footpaths, parks and open places through
renewal programs, upgrades and new capital projects in
compliance with the Inclusive and accessible public
domain policy and guidelines.

Action 5: Continue to improve access to information
about our facilities and open spaces to assist people
with disability.

Wayfinding in Central Sydney was highlighted as
difficult for some people with disability within the
engagement. As a result, the City of Sydney plans to
review current wayfinding, investigate ways to improve
wayfinding in consultation with people with disability,
and develop a feasibility study and pilot new ways of
wayfinding within the 4-year life of this plan.

A focus of this plan is to create more liveable
communities with opportunities for inclusive participation
by people with diverse disabilities, including people who
are d/Deaf and use hearing aids. The following action
supports this:

Action 10: Where they’re not already in place, identify
and install the most appropriate hearing augmentation
systems to be used across our facilities and venues.
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Stage 2

Submission summary Total

Lack of accessible and affordable 3
housing for people with disability.

Result: adequately covered within
this plan — action 12.

More mobility parking is needed for 3
people with disability.

Result: adequately covered within
this plan — action 9.

More diverse and accessible 5
programming for people with
disability.

Result: adequately covered within
this plan — actions 2, 13 and 14.

City of Sydney Response

This includes over 40 rooms at key venues, such as
community centres and venues for hire, to be upgraded
to include new audio-visual equipment and hearing
loops commencing FY 2025/26. A further audit of
hearing augmentation requirements across City of
Sydney venues is planned to be conducted as part of
the implementation actions for this new plan, along with
phased implementation of hearing augmentation
identified through the audit process.

Through the implementation of the our Housing for All
Strategy, planning controls have been proposed to
increase the amount of accessible housing. In addition,
the City of Sydney has an Affordable and diverse
housing fund and advocates to maximise the amount of
affordable and diverse housing in our local area. The
following housing action in this plan supports the next
steps for the City of Sydney to better understand the
housing needs of people with diverse disabilities:

Action 12. Consult with peak bodies and people with
disability to provide expert advice on the review of the
City of Sydney local housing strategy.

We will continue to work with people with diverse
disabilities to better understand needs, barriers and
opportunities to provide for more accessible and diverse
housing for people with disability.

A focus of this plan is to provide for liveable
communities, with the following action to support this:

Action 9: Continue to explore and implement strategies
to increase access to on-street and off-street accessible
parking and drop-off points in the City of Sydney area.

To implement this action, we will engage with people
with disability to better understand the locations in which
additional mobility parking is needed, undertake a
parking study, and install additional accessible parking
and drop-off points in the City of Sydney area.

Mobility parking spaces in residential areas are in
response to a direct request from the household to the
City of Sydney, for use by Mobility Scheme Permit
holders.

A focus of this plan is to provide for liveable
communities, with a commitment to continuing to
provide diverse and accessible programming with the
following actions:

Action 2: Provide programs that foster positive
community attitudes towards people with diverse
disabilities, in particular people with non-visible
disabilities, people with mental health conditions, people
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Total

Stage 2

Submission summary

Promote access and inclusion and
provide resources for businesses to
guide them towards make
improvements.

Result: adequately covered within
this plan — action 11.

Meaningful employment

Provide more jobs for people with
disability, including the City of
Sydney implementing employment
targets.

Result: adequately covered within
this plan — action 20.

City of Sydney Response

with an intersectional experience of disability and
carers.

Action 13: Continue to produce a range of inclusive
community, learning, sport and recreation programs and
major events that ensure equitable access and
participation for people with disability. This includes a
greater focus on intersectionality and participation by
carers.

Action 14: Continue to provide programming that
empowers people to manage their stressors and social
and emotional wellbeing.

The City of Sydney provided over 800 inclusive
programs and events during implementation of the
2021-25 plan, demonstrating a clear commitment
towards embedding inclusive programming. We will
continue to improve the diversity of programming during
implementation of this plan, with a focus on non-visible
and intersectional experiences of disability and carers.

The City of Sydney actively promotes the clear business
case for access and inclusion — boosting profitability,
diversifying customer bases, improving productivity, and
enhancing brand image and customer loyalty. For the
past 2 years, we have hosted the ‘Good access is good
for business’ breakfasts providing opportunities to raise
awareness of disability and showing how access and
inclusion can benefit businesses and organisations.
Communications campaigns developed in parallel have
had great reach and impact amongst our business
communities, and the City of Sydney remains a member
of Zero Batrriers, which champions access and inclusion
amongst businesses.

This commitment will continue to build capacity for
access and inclusion of businesses and organisations
through:

Action 11: Continue to collaborate with local businesses
and organisations to build their capacity to be more
inclusive and accessible.

A focus of this plan is to provide for meaningful
employment, with the following action to support this:

Action 20: Develop a more strategic approach for the
City of Sydney to be inclusive of employees with
disability, from entry level to leadership.

In addition, we aim to have 5% of our workforce
identifying as people with disability by 2029. We have
identified the work we’ll need to carry out to create
greater cultural safety and the systems that need to be



https://zerobarriers.net.au/

Submission summary

Identified positions, inclusive
recruitment processes, strategic
partnerships, disability
employment pathways, retention
and advancement.

Result: adequately covered within
this plan — actions 19-23.

Embedding workplace
optimisation (reasonable
adjustments) and promoting the
policy and positive outcomes for
employees with disability.

Result: adequately covered
within this plan — action 20.

Engagement Report

Total

Stage 2

City of Sydney Response

in place to enable us to achieve this target and will apply
them during the 4—year life of this plan.

The City of Sydney has a People Strategy, which is
currently being reviewed. We intend to embed targeted
actions in this plan into the People Strategy to increase
the recruitment, retention and development of
employees with disability. These actions will be
developed through a co-design process with our
disability employee network Inclusive City and will be
published on the City of Sydney website.

A focus of this plan is to implement a strategic, targeted
and accessible approach towards recruitment, retention
and advancement of employees with disability,
supported by a number of actions including:

Action 20: Develop a more strategic approach for the
City of Sydney to be inclusive of employees with
disability, from entry level to leadership.

The City of Sydney has a People Strategy, which is
currently being reviewed. The inclusion of identified
positions, strategic partnerships, and the accessibility of
digital recruitment and employment pathways, retention
and advancement for employees with disability will be
considered and addressed during the review and co-
design process with Inclusive City disability employee
network.

In addition, the City of Sydney has a comprehensive
Implementation plan that maps out projects and steps
required to achieve actions within this plan. It is a living
document that drives success of the plan — identifying
responsible officers, timeframes, resourcing and
measures required to achieve each action. Many of
these suggestions are already covered in detail by
Implementation plan, where they are not, due
consideration will be given to enhance the plan and
integrated within the People Strategy.

The City offers a supportive recruitment process offering
workplace optimisation (reasonable adjustments) to all
employees with disability, as a part of the City of Sydney
Equal Employment Opportunity and Anti-Discrimination
Palicy.

It should be noted that the City of Sydney has an
affirmative action employment policy that fast-tracks
people with disability to interview stage should they
meet the minimum requirements for a role. People are
asked if they require modifications or adjustments as
part of the recruitment policy. This is also offered to all
employees when circumstances require adjustments or
supports to enable them to continue to thrive within their
roles at the City of Sydney.




Engagement Report

Total

Stage 2

Submission summary

More disability awareness training for
City of Sydney employees, building
skills, capability and understanding.

Result: adequately covered within
this plan — actions 1 and 19.

Systems and processes

The importance of digital accessibility
for people with disability.

Result: adequately covered within
this plan — action 26.

More information needs to be
provided in alternate formats,
including Easy Read.

Result: adequately covered within
this plan — action 26.

4

City of Sydney Response
Workplace optimisation is covered by this action:

Action 20: Develop a more strategic approach for the
City of Sydney to be inclusive of employees with
disability, from entry level to leadership, and will be
considered during the review of the People Strategy.

A focus of this plan is to provide meaningful
employment, which includes mandatory training on
disability awareness and inclusion for all City of Sydney
employees. There are 2 actions to support this:

Action 1: Continue to implement a program of disability
inclusion training for all City of Sydney employees to
ensure they are capable and competent to support
community members, colleagues and employees with
disability, with a greater focus on intersectionality and
non-visible disability.

Action 19: Build the capacity of managers and
employees to foster an inclusive workplace through
training and induction programs.

Through implementation of this plan, we will develop a
strategic approach to provide targeted role-specific
disability training and promote opportunities to raise
awareness and build capacity for greater disability
inclusion through delivery of an annual training
calendar.

As an action within the 2021-25 plan, we encouraged
digital literacy by providing 300 new public access
computers with a range of accessibility features in
libraries and community centres, along with providing
opportunities to learn how to use digital devices.

We enable equitable access to information and digital
accessibility through:

Action 26: Continue to provide equal access to our
information and services by ensuring our websites and
printed materials adhere to our digital and print
accessibility policy.

This plan includes the city auditing its websites to work
towards WCAG 2.2 (Web Content Accessibility
Guidelines) and where relevant 3.0 compliance in
accordance with the policy during the 4-year life of this
plan.

We enable equitable access to information and digital
accessibility, acknowledging alternate formats are
required to access information. This is embedded in our
policies and delivered through:

10
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Submission summary Total City of Sydney Response

Action 26: Continue to provide equal access to our
information and services by ensuring our websites and
printed materials adhere to our digital and print
accessibility policy.

In addition, our disability inclusive community
engagement guidelines assist employees to provide
inclusive engagement opportunities with people with
disability, and our guidelines for inclusive and
accessible materials set out how employees can plan,
create and procure accessible materials, including Easy
Read. It also maps out when alternative formats of
documents are required, to ensure key plans, strategies,
and guidelines are available in accessible formats,
including Easy Read.

Setting timeframes and accountability 1 The comprehensive Implementation plan details
measures and budgeting and projects and steps required to achieve actions in this
resourcing. plan and is integrated with the delivery plan and
business unit plans. Reporting on actions is required
every 6 months by the responsible officers to track
milestones and achievements.

Result: adequately covered within
this plan — detailed in implementation
and governance. This plan also has

an accompanying Implementation In addition, an Annual Plan measures progress and
Plan that sets out how we will celebrates achievements, and every 4 years the
achieve each action over the 4 year outcome and indicator framework are reviewed to help
period. measure overall success of the plan.

Overall Result: all submissions received are adequately addressed by actions within this new plan.
Recommendation: the City of Sydney adopt this plan with minor updates to:

— minor editing in order to correct any minor drafting errors and finalise design, artwork and
alternative formats for publication.

— highlight targets for increasing meaningful employment — aiming for 5% of City of Sydney
employees with disability by 2029.

11
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Stage 2

Feedback in support of
this plan

“l was impressed by the City of Sydney's draft Inclusion (Disability) Action Plan and
your commitment to enhancing accessibility for individuals with disabilities.
Engaging over 350 stakeholders shows a dedication to truly understanding
community needs.”

— email respondent

“We support the plan and applaud the development of an Inclusion (Disability)
Action Plan by the City of Sydney. The online document is clear and suitable for a
broader spectrum of cognitive capacities than most government documents.”

— email respondent

“City of Sydney, thank you for your inclusive decisions on disability.”
— email respondent

“Thank you for the opportunity to review and provide feedback on the City of
Sydney’s draft Inclusion (Disability) Action Plan 2025—-2029. Overall, the plan
presents a thoughtful and community-driven approach to inclusion, and it is
commendable that over 350 individuals—including people with disability, carers,
and organisations—were consulted in its development.”

— email respondent

“Congratulation to Council on its development and on some great initiatives.
Council is working to upskill staff in Easy Read and producing information in this
format that is making a real difference to accessibility and inclusion”

— Council for Intellectual Disability

“The Council appreciates City of Sydney’s plan and believes it is a strong
foundation for disability-inclusive employment, showing real alignment with human
rights, lived experience, and practical change. By continuing to elevate people with
disability as co-creators, setting measurable benchmarks, and investing in
leadership development, the City can become a sector leader and employer of
choice for people with disability.

— Disability Council NSW

12
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Stage 2

Engagement activities

Overview of engagement:
1. Sydney Your Say webpage

A Sydney Your Say webpage was created for feedback on this inclusion (disability) action plan.
The page included information about the consultation and how to provide feedback.

2. Online feedback form via Survey Monkey

Community members and stakeholders were provided the opportunity to give feedback using an
online form. The form was designed to capture ideas and areas for improvement. A link to the
feedback form was provided on the Sydney Your Say website.

3. Sydney Your Say notifications

An EDM was sent to subscribers of the Sydney Your Say Newsletter on 11 April to 6,659
recipients.

4. Key stakeholder notification

An EDM was sent to key stakeholders, including those who participated within the engagement to
develop the draft plan on 15 May 2025 to 141 recipients.

5. Previous survey participants notification

An EDM was sent to those who participated within the engagement to develop the draft plan on 15
May 2025 to 355 recipients.

6. City of Sydney News
A news article was sent to subscribers of the Our News on 13 May 2025 to 6,007 recipients.
7. City and Eastern Sydney Interagency newsletter

A news article was sent to subscribers of the interagency.
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Engagement Report
Stage 2

Appendix 1. Summary of
submissions and responses

Feedback received

City of Sydney response

Direction 1: Positive community attitudes and behaviours

1) Negative attitudes and behaviours
towards people who are d/Deaf and
hard of hearing that use hearing
aids. It was suggested the City of
Sydney provide greater community
education to raise awareness and
positively change attitudes towards
people who are d/Deaf.

Result: adequately covered within
this plan — actions 2, 3 and 10.

A focus of this plan is developing positive community attitudes and behaviours towards people with
disability. There are 2 actions to support this:

Action 2: Provide programs that foster positive community attitudes towards people with diverse disabilities,
in particular people with non-visible disabilities, people with mental health conditions, people with an
intersectional experience of disability and carers.

Action 3: Continue to enhance the visibility of people with disability in our communications, through use of
images and stories that showcase and celebrate the diversity of disability, in particular people with non-
visible disabilities and intersectional experiences of disability.

These actions include community education and communication campaigns to raise awareness and
understanding of a diverse range of disabilities, including people who are d/Deaf and hard of hearing. The
request for education about the issues for people who are d/Deaf and hard of hearing will be considered as
part of our upcoming Communications planning processes.

A focus of this plan is to create more liveable communities, with opportunities for inclusive participation by
people with disabilities, including people who use hearing aids.

As a result, action 10 in this new plan provides for: Where they’re not already in place, identify and install the
most appropriate hearing augmentation systems to be used across our facilities and venues. This includes
over 40 rooms at key venues, such as community centres and venues for hire, to be upgraded to include
hearing loops commencing FY 2025/26.
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Feedback received

Engagement Report
Stage 2

City of Sydney response

A further audit of hearing augmentation requirements across City of Sydney venues will be conducted as part

of the implementation actions for this plan.

2) There needs to be greater visibility
of people with disability in City of
Sydney promotions and events,
including for older people with
disability and people with
intersectional identities.

Result: adequately covered within
this plan — actions 2 and 3.

A focus of this plan is developing positive community attitudes and behaviours towards people with disability.
There are 2 actions to support this:

Action 2: Provide programs that foster positive community attitudes towards people with diverse disabilities, in
particular people with non-visible disabilities, people with mental health conditions, people with an
intersectional experience of disability and carers.

Action 3: Continue to enhance the visibility of people with disability in our communications, through use of
images and stories that showcase and celebrate the diversity of disability, in particular people with non-visible
disabilities and intersectional experiences of disability.

These actions include community education and communications to raise awareness and understanding of a
diverse range of disabilities, and those experiencing intersectionality. A strategic approach towards the
promotion of diverse disabilities will be considered as part of our upcoming Communications planning
processes, including International Day of People with Disability (IDPwD) celebrations in collaboration with the
Inclusion (Disability) Advisory Panel.

The City of Sydney has a variety of programs that support older people through its community transport,
meals on wheels and food programs, and a diverse range of programming at libraries, community and
recreation centres and cultural hubs.

3) City of Sydney was thanked for our
“‘inclusive decisions relating to
disability”.

Noted. Positive feedback on this plan.

4) A submission was received from an
Indigenous arts and community
services organisation during the
exhibition period who supported the
plan. The submission included
several questions with requests for
additional information, in which
responses have been sorted

Noted. Positive feedback on this plan: “We applaud the development of an Inclusion Disability Action Plan by
the City of Sydney. The online document is clear and suitable for a broader spectrum of cognitive capacities
than most government documents”.

Engagement report: Evidence showing what people think about people with disability, and experiences of
discrimination have been derived from the engagement with over 350 people for the development of this plan,
as detailed in the Engagement Report — Stage 1. All research undertaken to inform this plan is referenced to
the source available in the endnotes of the Draft inclusion (disability) action plan 2025-29. All submissions
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Feedback received

according to the strategic direction
in which it relates to, including:

Evidence for statements and sources
of information, such as, people in the
community thinking about disability in
a good or bad way, and
discrimination experienced by people
with disability.

Percentage of staff that have
received disability training? Are there
targets for training by end 20297

Result: adequately covered within
this plan — as detailed in
implementation and governance, and
action 1 and 19.

Engagement Report
Stage 2

City of Sydney response

and Council responses will be detailed in this Engagement Report — Stage 2 that will go to Council in June

along with the final Inclusion (disability) action plan for endorsement.

Disability training: The percentage of staff that has completed disability training is captured in the plan’s
annual reports. Inclusion (disability) awareness training is mandatory for all employees, along with Diversity
and inclusion training, and we also provide role-specific specialist disability training as required — with over
400 employees undertaking specialist training during the past 3 years e.g. Inclusive and accessible event
training and accessibility in the built environment. Disability training will continue to be a focus of this plan,
with 2 actions to support this:

Action 1: Continue to implement a program of disability inclusion training for all City of Sydney employees to
ensure they are capable and competent to support community members, colleagues and employees with
disability, with a greater focus on intersectionality and nonvisible disability.

Action 19. Build the capacity of managers and employees to foster an inclusive workplace through training
and induction programs.

Implementation of this new plan will include a strategic approach towards disability training that will be
developed in collaboration with stakeholders across the City of Sydney, to provide an annual calendar of
disability training targeting role-specific needs and capacity building.

5)

The submission included several
suggestions and comments
Responses have been sorted
according to the strategic direction in
it relates to, including:

Positive communications: City of
Sydney can use its communication
platforms and reach to share real
stories of people with disabilities
living and thriving in Sydney (using
videos, podcasts, and social media
to humanise and personalise
experiences). Host workshops that
address common misconceptions
about disabilities, emphasising
abilities rather than limitations and
sharing lived experience stories.

Noted. Positive feedback on this plan:

“We commend the plan’s inclusion of:

— Non-visible disabilities such as Autism

— Intersectional identities, including LGBTQIA+ and multicultural backgrounds

— Focus on community-wide awareness through storytelling and inclusive programming

The inclusion of the policy context is a significant strength of the document... its actions are guided by best
practice and rights-based frameworks. Thank you for the opportunity to review and provide feedback on the
City of Sydney’s draft Inclusion (Disability) Action Plan 2025-2029. Overall, the plan presents a thoughtful
and community-driven approach to inclusion, and it is commendable that over 350 individuals—including
people with disability, carers, and organisations—were consulted in its development.”

Positive communications: A focus of this plan is developing positive community attitudes and behaviours
towards people with disability.

There are 2 actions to support this:
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Feedback received

— Valuing lived experience: Ensure
lived experience continues to shape
digital and communication strategy
decisions.

— Supporting businesses:
Demonstrate leadership by
promoting disability awareness and
inclusion to businesses,
organisations, and schools.

Result: adequately covered within
this plan — actions 2, 3 and 11.

Engagement Report
Stage 2

City of Sydney response

Action 2: Provide programs that foster positive community attitudes towards people with diverse disabilities, in
particular people with non-visible disabilities, people with mental health conditions, people with an
intersectional experience of disability and carers.

Action 3: Continue to enhance the visibility of people with disability in our communications, through use of
images and stories that showcase and celebrate the diversity of disability, in particular people with non-visible
disabilities and intersectional experiences of disability.

Valuing lived experience: The plans actions include community education and communications to raise
awareness and understanding of a diverse range of disabilities, and intersectionality. A strategic approach
towards the promotion of diverse disabilities will be considered as part of our upcoming Communications
planning processes, including International Day of People with Disability (IDPwD) celebrations in collaboration
with the Inclusion (Disability) Advisory Panel, and Inclusive City disability employee network which includes
people with diverse lived experience of disability.

Supporting businesses: The City of Sydney actively promotes the clear business case for access and
inclusion — boosting profitability, diversifying customer bases, improving productivity, and enhancing brand
image and customer loyalty. In collaboration with our Inclusion (Disability) Advisory Panel, for the past 2
years, we have hosted the ‘Good access is good for business’ breakfasts providing opportunities to raise
awareness of disability and showing how access and inclusion can benefit businesses and organisations.
Communications campaigns developed in parallel launched on International Day or People with Disability
(IDPwD), have had great reach and impact amongst our business communities. The City of Sydney remains
a member of Zero Barriers, which champions access and inclusion amongst businesses and organisations.
This commitment will continue through:

Action 11. Continue to collaborate with local businesses and organisations to build their capacity to be more
inclusive and accessible.

Direction 2: Liveable communities

6) Barriers to accessing the footpath
at Kings Cross, Woolloomooloo
and Surry Hills due to large tree
roots making the footpath uneven
and unpredictable.

Result: adequately covered within

A focus of this plan is to provide for liveable communities, with the following action to support this:

Action 4: Continue to improve the accessibility of streets, footpaths, parks and open places through renewal
programs, upgrades and new capital projects in compliance with the Inclusive and accessible public domain
policy and guidelines.
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Feedback received

this plan — action 4.

Engagement Report
Stage 2

City of Sydney response

These guidelines prioritise the importance of a continuous accessible path of travel on footpaths for all
people, including people who are blind or have low vision.

We recognise the City of Sydney is vast and has some difficult to traverse streetscape terrain for people with
disabilities. We have a ‘City for Walking’ Strategy and Action Plan that acknowledges and prioritises inclusion
with infrastructure and public spaces that are accessible.

Furthermore, it sets out in Appendix A walking improvements for the next 10 years providing for an accessible
path of travel across streetscapes and public domain, a renewal program that incorporates continuous
improvement for access and inclusion and an access and inclusion program which allows the City to be
responsive to accessibility issues identified or reported by the community. The City of Sydney aims to
maintain its footpath network to be free from hazards. Residents can report specific issues through our
website. Staff will assess, prioritise and program necessary repair works.

The submission mentioned cutting tree roots for footpath accessibility. Large mature trees are a prominent
feature of many local streets. They provide a variety of environmental and social benefits and are protected
and retained for as long as possible. Where roots have impacted footpaths, other infrastructure repairs are
undertaken to provide the best outcome for the footpath and the tree. Smaller roots are pruned where
possible to allow repairs to be completed. However, large roots of trees must be retained to ensure the
structural stability of the tree and to ensure public safety. The City of Sydney also has a Tree management
and donation policy, that also makes tree removal a last resort.

7) A submission was received,
addressing the following issues
relating to liveable communities,
including:

— Suggested name change for the
plan

— Urban heat mitigation
— Housing crisis
— Tactile pathways

— Public transport infrastructure

A focus of this plan is to provide for liveable communities, with the following issues addressed within the
current plan actions:

— Name change: The suggested name change to be Disability inclusion action plan to recognise disability
first is noted, however the Inclusion (Disability) Advisory Panel to the City of Sydney previously
recommended the name of the plan be changed so that inclusion was the primary focus.

— Urban heat mitigation: The City of Sydney recognises that the climate is changing with heat a significant
issue, particularly for residents with disability and older people. This plan addresses the need for
disability-inclusive disaster risk reduction with action 18: Develop disaster preparedness and climate
adaptation initiatives that empower people with disability to be prepared for and respond to emergencies
and disasters. Implementation plan actions include working with emergency and disability services to be
more disability—inclusive, as well as supporting people with disability to develop person-centred
emergency plans, including for extreme heat.

— Housing crisis: The City of Sydney current Inclusion (disability) action plan 2021-25 contains:
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Feedback received

Engagement Report
Stage 2

City of Sydney response

people with disability.

Result: adequately covered within
this plan — actions 4, 13, 16 and
18.

— Arts and cultural programs for

Action 13: Through the implementation of the City’s Housing for All Strategy investigate opportunities in
the planning controls to increase the amount and improve the standard of housing that is universally
designed. As a result, the City of Sydney proposes increasing the requirement for accessible housing in
the Sydney Development Control Plan 2012 to require all dwellings be delivered to a minimum Liveable
Housing Design silver performance standard. In larger new residential developments, 15% of dwellings
will continue to be delivered to the Australian Standard (Adaptable Housing). At the time of writing this
report, the proposed changes are expected to be considered by Council for final approval.

In addition, the City of Sydney uses every lever available to maximise the amount of affordable and
diverse housing in our local area. We do this through our planning controls, by levying affordable housing
contributions from developers and distributing them to community housing providers, selling council
owned land and properties at a discount, and providing grants of up to $3m from our Affordable and
diverse housing fund. The City of Sydney will continue to work with people with diverse disabilities to
better understand needs, barriers and opportunities for housing for people with disability.

— Tactile pathways: Action 4: Continue to improve the accessibility of streets, footpaths, parks and open
places through renewal programs, upgrades and new capital projects in compliance with the Inclusive and
accessible public domain policy and guidelines. These guidelines, along with the Sydney Streets Code
provide direction for the provision of Tactile Ground Surface Indicators (TGSI’s) in the City of Sydney local
area. We are currently reviewing the types of TGSI’s specified within our codes to improve performance
and long-term compliance. In addition, as a part of the Implementation plan actions, a footpath survey will
be conducted in 2026 to better understand barriers, as well as opportunities for accessibility
improvements of footpaths, including the provision of TGSI’s.

— Public bus transport: In 2024, City of Sydney installed 330 new accessible bus shelters, and we are
planning to upgrade TGSI’s at bus stops to meet the Disability standards for accessible public transport.
The City of Sydney aims to maintain its footpath network to be free from hazards. Residents can report
specific issues through our website. Staff will assess, prioritise and program necessary repair works.

— Arts and cultural programs: Action 16: Continue to promote participation of artists with disability and
audience members with disability in arts programs through implementation of the cultural strategy, which
includes artist residencies and cultural grants. These are open and promoted to artists with disability.

8) The provision of deodorisers in
community facilities, such as
libraries, can be toxic to people with
cystic fibrosis who are allergic.

A focus of this plan is to provide for liveable communities, with accessible community facilities, such as
libraries and community centres. The impact of deodorisers in community facilities is noted, and feedback has
been given to libraries and community centres.
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Feedback received

The submission noted slippery and
uneven footpaths on Glebe Point
Road and near Sydney Town Hall.

Result: adequately covered within
this plan — action 4.

Engagement Report
Stage 2

City of Sydney response

The City of Sydney has the Inclusive and accessible public domain policy and guidelines that prioritise the
importance of a continuous accessible path of travel on footpaths in the City of Sydney local area.

We recognise the City of Sydney is vast and has some difficult to traverse streetscape terrain for people with
disabilities. We have a ‘City for Walking' Strategy and Action Plan that acknowledges and prioritises inclusion
with infrastructure and public spaces that are accessible. Furthermore, it sets out in Appendix A walking
improvements for the next 10 years providing for an accessible path of travel across streetscapes and public
domain, a renewal program using materials that are both compliant and long lasting and incorporates
continuous improvement for access and inclusion, and an access and inclusion program which allows the City
to be responsive to accessibility issues identified or reported by the community. The City of Sydney aims to
maintain its footpath network to be free from hazards. Residents can report specific issues through our
website. Staff will assess, prioritise and program necessary repair works.

9)

There is a need for additional
mobility parking spaces and their
locations to be promoted.

Result: adequately covered within
this plan — action 9.

The City of Sydney has included an action to provide for more mobility parking spaces near key infrastructure,
such as community centres, libraries, hospitals, etc within the Inclusion (disability) action plan 2021-25. As a
result, we have installed 25 new mobility parking spaces within the last 4 years.

A focus of this plan is to provide for liveable communities, with:

Action 9: Continue to explore and implement strategies to increase access to on-street and off-street
accessible parking and drop-off points in the City of Sydney area.

To implement this action in the new plan, the City of Sydney will engage with people with disability to better
understand the locations in which additional mobility parking is needed, assess the suitability and usage of
existing mobility parking spaces, undertake a parking study to investigate suitable locations, and install
additional mobility parking spaces.

In addition, action 5 in the new plan supports the provision of access and inclusion information to people with
disability, including mobility parking spaces, through the City of Sydney Accessibility Map.

10) Need for more cul-de-sacs,

accessible toilets, and accessible
bus shelter messaging.

Result: adequately covered within
this plan — action 4.

A focus of this plan is to provide for liveable communities, with:

Action 4: Continue to improve the accessibility of streets, footpaths, parks and open places through renewal
programs, upgrades and new capital projects in compliance with the Inclusive and accessible public domain
policy and quidelines. To implement this action the City of Sydney has installed 4 automatic accessible toilets
in FY2024/25, with a further 15 to be installed in FY2025/26.
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Feedback received

Engagement Report
Stage 2

City of Sydney response

As a part of the new plan the City of Sydney will review the provision of accessible public toilets as well as
undertake best practice research to implement recommendations into existing strategies, plans and
guidelines. In addition, we will continue to promote and update the National Public Toilet Map to increase
awareness of the locations of accessible toilets in City of Sydney local area.

Real-time messaging announcing the next bus arrival time and destination at bus shelters is a Transport for
NSW initiative and feedback will be passed onto them for their consideration.

11)

A submission was received from a
member of the public during the
exhibition period who noted that
when doing something new, we
should be making it accessible for
all.

Result: adequately covered within
this plan — action 4.

A focus of this plan is to provide for liveable communities, such as; libraries, community centres, streets,
footpaths parks and open places through renewal programs, upgrades and new capital projects in compliance
with the Inclusive and accessible public domain policy and guidelines.

We also have a ‘City for Walking’ Strategy and Action Plan that acknowledges and prioritises inclusion with
infrastructure and public spaces that are accessible. Furthermore, it sets out in Appendix A walking
improvements for the next 10 years providing for an accessible path of travel across streetscapes and public
domain, a renewal program that incorporates continuous improvement for access and inclusion, and an
access and inclusion program which allows the City to be responsive to accessibility issues identified or
reported by the community.

12)

A submission was received from
Council of Intellectual Disability that
highlighted issues affecting people
with intellectual disability relevant to
liveable communities, including:

Wayfinding: can be difficult in
Central Sydney for people with
intellectual disability, and
consultation in future projects is
recommended to improve
wayfinding.

There is a lack of accessible and
affordable housing, for people
with intellectual disabilities, and not
enough supports available in social
housing.

Noted. Positive feedback on this plan:

“Congratulations to Council on its development and on some great initiatives and that Council is working to
upskill staff in Easy Read and producing information in this format that is making a real difference to
accessibility and inclusion”.

It should be noted that the City of Sydney partnered with the Council for Intellectual Disability to provide
expert advice for the peer-facilitation of a focus group with people with intellectual disability. The feedback
provided by participants is detailed in the Engagement report — stage 1 which helped to shape this plan.

Wayfinding: A focus of this plan is to provide for liveable communities, this is addressed by the following:

Action 4: Continue to improve the accessibility of streets, footpaths, parks and open places through renewal
programs, upgrades and new capital projects in compliance with the Inclusive and accessible public domain
policy and quidelines. Wayfinding in Central Sydney was highlighted as difficult within the engagement. As a
result, the City of Sydney plans to review current wayfinding, investigate ways to improve wayfinding in
consultation with people with disability, develop a feasibility study and pilot new ways of wayfinding within the
4-year life of this plan.
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Feedback received

Major events: need to be accessible
and inclusive with trained staff
available to support people who may
need assistance, and multiple
transport options provided, including
those that support people with limited
mobility.

Result: adequately covered within
this plan — actions 4, 12, 13 and 15.

Engagement Report
Stage 2

City of Sydney response

Accessible and affordable housing: Through the implementation of our Housing for All Strategy, planning
controls have been proposed to increase the amount of accessible housing. In addition, the City of Sydney
has an Affordable and diverse housing fund and advocates to maximise the amount of affordable and diverse
housing in our local area.

We will continue to work with people with diverse disabilities, including people with intellectual disability when
reviewing local housing strategy to better understand needs, barriers and opportunities to provide for more
accessible, safe and diverse housing options for people with disability. This is addressed by the following:

Action 12. Consult with peak bodies and people with disability to provide expert advice on the review of the
City of Sydney local housing strategy.

Major events: A focus of this plan is to provide for liveable communities, with a commitment to continuing to
provide diverse, accessible and inclusive programming, including at major events with the following actions:

Action 13: Continue to produce a range of inclusive community, learning, sport and recreation programs and
major events that ensure equitable access and participation for people with disability. This includes a greater
focus on intersectionality and participation by carers.

Action 15: Continue to deliver and facilitate major events in line with the City's Inclusive and Accessible Event
Guidelines.

Our major events endeavour to provide for a diverse range of audiences, including for people with intellectual
disabilities. Feedback will be shared with our major events team to enable continuous improvement for
access and inclusion.

Submission 4 — Part 2: The submission
posed several questions relevant to
liveable communities, including:

Are there indicators of the
percentage of footpaths and parks
that are deemed accessible? And a
target to reach by 20297

How many ‘quiet spaces’ do we
have, and should we aim for
more? Is there scope for
improvements for people with

Improving footpaths: Our Capital Works Program embeds accessibility and inclusion in new and upgraded
projects to the extent possible for the project scope (e.g. partial refurbishments to complete facilities).

— The projects and timelines are consistent with the Long Term Financial Plan, Community Strategic Plan
and Resourcing Strategies. Priorities and timelines change, therefore, it is better to reference these plans
to identify projects and track progress/timelines.

— The City of Sydney has a 10 year forward program of public domain renewal and upgrades projects
committed in the Resourcing Strategy.

— Renewal and upgrade of the public domain (streets and public spaces) is guided by our Inclusive and
Accessible Public Domain Policy and guidelines.

— In addition, City Infrastructure and Traffic Operations currently report every 6 months for the IDAP on:
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Engagement Report
Stage 2

Feedback received City of Sydney response

sensory disabilities to access our — Number of pedestrian ramps we install/upgrade each year

services?

. . . — Area of footway we renew each year

— Examples of information provided to y y
enable people with disability to — Progress on lighting improvement programs

navigate the City of Sydney area? — Increased numbers of disability parking spaces

— How many mobility parking spaces

— Timing of delivery of major projects improving the public domain.
are currently available in the City of g y for pro} P g P

Sydney and what targets are there — For example, in 2023/24 we invested $17.8 million to upgrade footpath treatments and widenings,
for additional spaces and drop-off upgrade or install kerb ramps, pedestrian and traffic calming measures, raised crossings. 18,312 metres?
areas? of footpath upgraded or installed.

— How many City of Sydney facilities — A focus of this plan is to provide for liveable communities, with:

have hearing augmentation? Is there

Action 4: Continue to improve the accessibility of streets, footpaths, parks and open places through
a target to reach by 2029?

renewal programs, upgrades and new capital projects in compliance with the Inclusive and accessible
Result: adequately covered within public domain policy and guidelines.
this plan — actions 4, 5, 7, 9 and 10.

— Improving parks: The NSW Everyone can play guidelines are embedded in park renewal design
processes, with consideration of accessibility and inclusion for every upgraded or new park developed. In
addition, Design across the Spectrum guidelines for play spaces is incorporated where possible into
playground renewals to facilitate more inclusive play for people with sensory and cognitive disabilities.
Parks that have embedded access and inclusion are reported on in the plan’s Annual report, and
information about the accessibility features of every park is provided via the City of Sydney website. A
focus of this plan is to provide for accessible and inclusive parks, with action 4 noted above.

— Quiet spaces: In 2024/25 the City of Sydney will trial quiet spaces in community facilities. The learnings
from the trial, along with research and targeted engagement with specialist disability organisations is
planned in the next 4 years to enable a strategic approach to rolling out additional quiet spaces in City of
Sydney area. In addition, a number of major events produced by City of Sydney include quiet spaces
provided in implementation of the Inclusive and accessible event guidelines. All quiet spaces, sensory
seeking spaces and quiet times will be promoted via the City of Sydney website and reported in the plan’s
Annual report in delivery of:

Action 7: Explore opportunities to provide designated quiet spaces and quiet times, places for sensory
seeking and places for respite in City of Sydney facilities, including parks and playgrounds.
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Engagement Report
Stage 2

Feedback received City of Sydney response

In addition, our libraries and community centres include spaces and meeting rooms that people can book
if they need quieter spaces. They can also talk to Library and Centre staff about their needs, and we will
do all we can to accommodate requests.

— Accessibility information: Action 5 of this plan is: Continue to improve access to information about our
facilities and open spaces to assist people with disability. The city of Sydney has produced an
Accessibility Map that details the location of accessibility barriers or features in the local area. In addition,
we list accessibility features on the City of Sydney website for libraries, community centres, and venues
for hire. We have also produced a Access Keys with more detailed access information relevant for people
with diverse disabilities for our pools. We intend to create Access Keys for Sydney Town Hall, Town Hall
House and Customs House within the scope of the next plan.

— Mobility parking: The City of Sydney has included an action to provide for more mobility parking spaces
near key infrastructure, such as community centres, libraries, hospitals, etc within the Inclusion (disability)
action plan 2021-25. As a result, we have 25 new mobility parking spaces within the last 4 years. A focus
of this plan is to provide for liveable communities, with action 9: Continue to explore and implement
strategies to increase access to on street and off-street accessible parking and drop-off points in the City
of Sydney area. To implement this action in the new plan, the City of Sydney will engage with people with
disability to better understand the locations in which additional mobility parking and drop-off in Central
Sydney is needed, assess the suitability and usage of existing mobility parking spaces and drop-off areas,
undertake a parking study to investigate suitable locations, and install additional mobility parking spaces
and drop-off areas. In addition, action 5 in the new plan supports the provision of access and inclusion
information to people with disability, including mability parking spaces, through the City of Sydney
Accessibility Map.

— Hearing augmentation: In 2023/24 the City of Sydney recorded 29% of the City of Sydney’s community
facilities, aquatic centres, venues and libraries have permanent hearing augmentation installed. All
community facilities including libraries have access to portable hearing augmentation systems. In this
plan, hearing augmentation is addressed by action 10: Where they’re not already in place, identify and
install the most appropriate hearing augmentation systems to be used across our facilities and venues.
This includes over 40 rooms at key venues, such as community centres and venues for hire, to be
upgraded to include hearing loops commencing FY 2025/26. A further audit of hearing augmentation
requirements across City of Sydney venues is planned as part of the implementation actions for this new
plan.

24


https://www.cityofsydney.nsw.gov.au/lists-maps-inventories/accessibility-map-city-centre
https://accessabilityaustralia.com/participants/#access-keys
https://www.cityofsydney.nsw.gov.au/lists-maps-inventories/accessibility-map-city-centre
https://www.cityofsydney.nsw.gov.au/lists-maps-inventories/accessibility-map-city-centre

Feedback received

Submission 5 — Part 2: The submission
posed several questions relevant to
liveable communities, including:

Ensure wayfinding improvements
and accessible transport routes are
tied into infrastructure planning.

Improve signage that highlights
accessible routes and facilities
around the city.

Develop resources to help
businesses and community
organisations improve access and
inclusion, co-designed with people
with disability (e.g. An accessibility
tool kit).

Organise festivals and community
events that are fully accessible,
highlighting inclusion through arts,
sports, and cultural activities.

Result: adequately covered within
this plan — actions 4, 5, 11, 13, 14,
15 and 16.

Engagement Report
Stage 2

City of Sydney response
Wayfinding and signage: A focus of this plan is to provide for liveable communities, with the following 2
actions to support this:

Action 4: Continue to improve the accessibility of streets, footpaths, parks and open places through renewal
programs, upgrades and new capital projects in compliance with the Inclusive and accessible public domain
policy and guidelines.

Action 5: Continue to improve access to information about our facilities and open spaces to assist people with
disability.

Wayfinding in Central Sydney was highlighted as difficult for some people with disability within the
engagement. As a result, the City of Sydney plans to review current wayfinding, investigate ways to improve
wayfinding in consultation with people with disability, and develop a feasibility study and pilot new ways of
wayfinding within the 4-year life of this plan.

The City of Sydney aims to provide clear, accessible and effective signage at facilities, events and in the
public domain. In addition, our Accessibility Map details the location of accessibility barriers or features in the
local area. We list accessibility features on the City of Sydney website for libraries, community centres, and
venues for hire. We have also produced a Access Keys with more detailed access information relevant for
people with diverse disabilities for our pools. We intend to create Access Keys for Sydney Town Hall, Town
Hall House and Customs House within the scope of this new plan.

Helping businesses improve access and inclusion: The City of Sydney actively promotes the clear
business case for access and inclusion having previously hosted the ‘Good access is good for business’
breakfasts and delivering associated communications campaigns. This commitment will continue to build
capacity for access and inclusion through Action 11. Continue to collaborate with local businesses and
organisations to build their capacity to be more inclusive and accessible. This will include programs,
workshops, resources and communication campaigns that actively build the capacity of businesses and
organisations in the City of Sydney to be more accessible and inclusive.

Inclusive and accessible events: The City of Sydney provides for a range of inclusive and accessible
programs and events through the following 4 actions:

Action 13: Continue to produce a range of inclusive community, learning, sport and recreation programs and
major events that ensure equitable access and participation for people with disability. This includes a greater
focus on intersectionality and participation by carers.
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Feedback received

Engagement Report
Stage 2

City of Sydney response

emotional wellbeing.

Action 15: Continue to deliver and facilitate major events in line with the City of Sydney Inclusive and
Accessible Event Guidelines.

Action 16. Continue to promote participation of artists with disability and audience members with disability in
arts programs through implementation of the cultural strategy.

The city provided over 800 inclusive programs and events during implementation of the 2021-25 plan,
demonstrating a clear commitment towards embedding inclusive programming. We will continue to improve
the diversity of programming during implementation of this plan, with a focus on non-visible and intersectional
experiences of disability and carers. In addition, our Inclusive and accessible event guidelines apply to all City
of Sydney produced events and events and festivals produced by grant recipients. They are also provided to
all event organisers who seek outdoor permits for events and festivals.

12. The submission provided several
suggestions relevant to liveable
communities, including:

— The need for more volunteer
opportunities and programs to
support people with disability and
their pets.

— Feedback received regarding
removal of a disability mobility
parking space in a residential area
and suggestion that disability related
decisions should go through the
disability area of Council.

Result: adequately covered within
this plan — actions 5, 9 and 21.

Support for people with disability and their pets: The City of Sydney is currently offering a program
launched in 2023 which subsidises the training costs for eligible residents with a disability to have their dog
trained as an assistance animal through mindDog.

We continue to explore opportunities to support people and their assistance animals and work with City
locations and businesses regarding access requirements and compliance with the Companion Animals Act
1988: In addition, the City of Sydney partners with Veterinary Hospitals and Animal Welfare organisations to
run pet days which provide eligible residents with free pet health services and promote responsible pet
ownership, community connection and safety. The City of Sydney will continue to explore opportunities to
support residents and their pets and volunteer opportunities. This is covered by:

Action 21: Promote employment, volunteering and development opportunities for people with disability and
carers.

Mobility Parking: mobility parking spaces in residential areas are in response to a direct request from the
household to the City of Sydney. The space is not reserved for the household, anyone with Mobility Scheme
Permit can park a vehicle there. We can consider removing these once the household no longer needs a
mobility space, but there will often be benefits in maintaining the space so it can continue to support the
residential area. Permit holders can also generally park without restriction or fees in most spaces in the city’s
residential areas.
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Feedback received

Engagement Report
Stage 2

City of Sydney response

The City of Sydney has included an action to provide for more mobility parking spaces near key infrastructure,

such as community centres, libraries, hospitals, etc within the Inclusion (disability) action plan 2021-25. As a
result, we have 25 new mobility parking spaces within the last 4 years. A focus of this plan is to provide for
liveable communities, with action 9: Continue to explore and implement strategies to increase access to on
street and off-street accessible parking and drop-off points in the City of Sydney area.

To implement this action in the new plan, the City of Sydney will engage with people with disability to better
understand the locations in which additional mobility parking and drop-off in Central Sydney is needed,
assess the suitability and usage of existing mobility parking spaces and drop-off areas, undertake a parking
study to investigate suitable locations, and install additional mobility parking spaces and drop-off areas.

In addition, action 5 in the new plan supports the provision of access and inclusion information to people with
disability, including mobility parking spaces, through the City of Sydney Accessibility Map.

The City of Sydney has a dedicated inclusion email: inclusiondisability@cityofsydney.nsw.gov.au and social
policy officer — access and inclusion, that is available to assist with accessibility and inclusion queries or
requests. Due to the large number of enquiries, we collaborate across the City of Sydney to provide timely
responses. If community members have a concern, they are welcome to contact the Social Policy team.

Meaningful employment

Submission 2 - Part 2: The submission
recommended the City of Sydney have
disability employment targets and
provides workplace modifications and
adjustments for employees with
disability.

Result: adequately covered within this
plan — action 20.

This plan has a range of actions to provide for meaningful employment for people with disability and includes
the following employment target: We aim to have 5% of our workforce identifying as people with disability by
2029. We recognise the work we’ll need to carry out to create greater cultural safety and the systems that
need to be in place to enable us to achieve this target and will apply them during the 4-year life of this plan.

In addition, the City of Sydney has a People Strategy, which is currently being reviewed. We intend to embed
targeted actions and strategies in in this plan into the People Strategy to increase the recruitment, retention
and development of employees with disability. These actions will be developed through a co-design process
with Inclusive City disability employee network. The City of Sydney will look to partner with employment
providers, including Disability Employment Services (DES) to promote employment opportunities, and will
include strategies to increase meaningful employment, from entry level to leadership.

We offer a supportive recruitment process that can be tailored to optimise a person’s abilities, along with fast
track to interview if candidates meet the minimum requirements for a role. Workplace optimisation
(reasonable adjustments) is provided to all employees with disability that request modifications or adjustment,
as a part of the City of Sydney Equal Employment Opportunity and Anti-Discrimination Policy. The City of
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Engagement Report
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City of Sydney response

Sydney offers flexible working for all employees, accommodating individual circumstances and caring needs,
with an outcome orientated working style and a culture that embraces diversity and inclusion as core values.

Submission 4 — Part 3: The submission
posed several questions relevant to
meaningful employment, including:

— What percentage of the workforce
have identified as having a disability
to date? Is there a goal to increase
this?

— What agency conducted the check
that showed ‘we are a good
workplace for people with disability’.

Result: adequately covered within
this plan — actions 20, 21, and 22.

Employment target: In 2023/24 the City of Sydney had 2.4% of employees disclose that they have a
disability. However, this number is likely to be significantly higher, with low rates of formal disclosure new
strategies for disability data capture will be explored with this new plan. We aim to have 5% of our workforce
identifying as people with disability by 2029. We recognise the work we’ll need to carry out to create greater
cultural safety and the systems that need to be in place to enable us to achieve this target and will apply them
during the 4-year life of this plan.

In addition, the City of Sydney has a People Strategy, which is currently being reviewed. We intend to embed
targeted actions and strategies in in this plan into the People Strategy to increase the recruitment, retention
and development of employees with disability. These actions will be developed through a co-design process
with Inclusive City disability employee network and will be published on the City of Sydney website.

Inclusive employer: The City of Sydney’s initiatives making the workplace a good place for people with
disability were captured during community engagement period with community members, disability service
providers and organisations for the development of the action plan, as detailed in the Engagement Report —
Stage 1. It should be noted that we were accredited for the third year as a disability confident recruiter by the
Australian Network on Disability. We're also a member of the Australian Human Rights Commission’s —
Equality at Work employer network and were classified as actively committed to inclusion by the Diversity
Council Australia's inclusive employer index in 2023.

A focus of this plan is to build on these achievements, with further embedding inclusion as a core
organisational value and develop a more strategic approach to provide for more meaningful employment,
covered by the following 3 actions:

Action 20: Develop a more strategic approach for the City of Sydney to be inclusive of employees with
disability, from entry level to leadership.

Action 21: Promote employment, volunteering and development opportunities for people with disability and
carers.

Action 22: Continue to create opportunities to engage employees with disability and allies of people with
disability as advocates and champions of change.
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City of Sydney response

Submission 5 — Part 3: The submission
posed several questions relevant to
meaningful employment, including:

— Measurable goals for hiring e.g.
percentage targets for hiring people
with disability and having identified
roles.

— Ensure support is embedded not
only in recruitment but also in
retention, career development, and
leadership opportunities.

— Consider accessible recruitment
platforms and adaptive technology
provisions.

Result: adequately covered within
this plan — action 20

This plan has a range of actions to provide for meaningful employment for people with disability and includes
the following employment target: We aim to have 5% of our workforce identifying as people with disability by
2029. We recognise the work we’ll need to carry out to create greater cultural safety and the systems that
need to be in place to enable us to achieve this target and will apply them during the 4-year life of this plan.
This will be achieved through:

Action 20: Develop a more strategic approach for the City of Sydney to be inclusive of employees with
disability, from entry level to leadership.

In addition, the City of Sydney has a People Strategy, which is currently being reviewed. We intend to embed
targeted actions and strategies in in this plan into the People Strategy to increase the recruitment, retention
and development of employees with disability. These actions will be developed through a co-design process
with Inclusive City disability employee network. The City of Sydney will look to partner with employment
providers, including Disability Employment Services (DES) to promote employment opportunities, and will
include strategies to increase meaningful employment, from entry level to leadership.

We offer a supportive recruitment process that can be tailored to the access requirements of the applicant,
along with fast track to interview if candidates meet the minimum requirements for a role. Workplace
optimisation (reasonable adjustments) which is provided to all employees with disability and includes adaptive
technology provisions, modifications or adjustment, as a part of the City of Sydney Equal Employment
Opportunity and Anti-Discrimination Policy. The City of Sydney offers flexible working for all employees,
accommodating individual circumstances and caring needs, with an outcome orientated working style and a
culture that embraces diversity and inclusion as core values.

Submission 6 — Part 2: The submission
recommended the City of Sydney have:

— Disability employment targets for
employees with disability.

— Engage Disability Employment
Services (DES) to promote
employment opportunities at City of
Sydney.

— Not to support Australian Disability
Enterprises (ADES) that pay unfair

This plan has a range of actions to provide for meaningful employment for people with disability and includes
the following employment target: We aim to have 5% of our workforce identifying as people with disability by
2029. We recognise the work we’ll need to carry out to create greater cultural safety and the systems that
need to be in place to enable us to achieve this target and will apply them during the 4-year life of this plan.

In addition, the City of Sydney has a People Strategy, which is currently being reviewed. We intend to embed
targeted actions and strategies in in this plan into the People Strategy to increase the recruitment, retention
and development of employees with disability. These actions will be developed through a co-design process
with Inclusive City disability employee network and will be published on the City of Sydney website. During
this process the City of Sydney will look at opportunities to continue to partner with DES, specialist disability
recruitment agencies, and disability organisations to actively promote roles to people with disability. As a part
of this new plan, in FY 25/26, the City of Sydney has committed to continuing to participate in the employer
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subminimum wages to employees
with disability.

Result: adequately covered within
this plan — actions 20 and 23.

Engagement Report
Stage 2

City of Sydney response

employment and development programs in partnership.

The City of Sydney passed a Council resolution to not procure from, create, fund or award new grants for
organisations that participate in segregated services or employment, or engage in restrictive practices, such
as Australian Disability Enterprises (ADES). The City of Sydney is also committed to not supporting ADESs or
any organisations or groups that undertake the practices of paying people with disability a subminimum wage.
Under this new plan we will procure from and support disability-led organisations that advocate open
employment and fair pay, with:

Action 23: Strengthen procurement practices by building relationships with disability-led organisations and
businesses and promoting their use across the City of Sydney.

Submission 8 — Part 2: The submission
identified a need for more disability
awareness training for City of Sydney
employees.

Result: adequately covered within this
plan — action 1 and 19.

A focus of this plan is creating positive attitudes and behaviours towards people with disability, with:

Action 1: Continue to implement a program of disability inclusion training for all City of Sydney employees to
ensure they are capable and competent to support customers, colleagues and employees with disability, with
a greater focus on intersectionality and non-visible disability.

Action 19: Build the capacity of managers and employees to foster an inclusive workplace through training
and induction programs.

Feedback regarding the need for additional disability awareness training for City of Sydney employees has
been passed onto learning and development team for consideration when developing the City of Sydney
disability awareness and inclusion training calendar — to deliver a strategic approach towards disability
training and development opportunities — as identified as an action to integrate within the City of Sydney
People Strategy.

Submission 9 — Part 2: The submission
noted that more and diverse jobs are
needed for people with disability.

Result: adequately covered within this
plan — action 20.

A focus of this plan is on creating meaningful employment, with proposed action 20: Develop a more strategic
approach for City of Sydney to be inclusive of employees with disability, from entry level to leadership. This
action will look at candidate-led recruitment and targeted recruitment to be integrated with the City of Sydney
People Strategy. This work will be co-designed with the Inclusion (Disability) Advisory Panel and Inclusive
City employee network, with the goal of creating more meaningful jobs at City of Sydney, as well as building
the capacity of employees with disability.

Submission 12 — Part 2: The City of
Sydney should consider identified

A focus of this plan is to implement a strategic, targeted and accessible approach towards recruitment,
retention and advancement of employees with disability, supported by the following action.
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positions for people with intellectual
disability under Section 126 of the Anti-
Discrimination Act.

Result: adequately covered within this
plan — action 20

Engagement Report
Stage 2

City of Sydney response

Action 20: Develop a more strategic approach for the City of Sydney to be inclusive of employees with
disability, from entry level to leadership.

The City of Sydney has a People Strategy, which is currently being reviewed. The inclusion of identified
positions, strategic partnerships, and the accessibility of digital recruitment and employment pathways,
retention and advancement for employees with disability will be considered and addressed during the review
and co-design process with Inclusive City disability employee network. The consideration of providing
identified positions for people with disability at the City of Sydney will be explored during this review process.

Submission 14 — Part 1: A submission
was received from the Disability Council
NSW during the exhibition period who
supported the plan and commended
“‘what’s working well” in the plan. The
submission also suggested opportunities
to strengthen the plan relevant to
providing for more meaningful
employment:

Create identified positions and
disability employment pathways

Expand focus on retention and
advancement

Audit and optimise the accessibility
of digital recruitment

Have a focus on intersectionality
within employment strategies

Disability data collection
improvements need greater depth

Limited information on reasonable
adjustments

Systemic barriers could be more
deeply explored

Noted. Positive feedback on this plan: The plan is:
- Evidence-Based and Lived Experience-Driven
- There are clear commitments and targets
- It provides clear practical commitments and next steps
- ltis building a culture of inclusion
- It identifies the need to build cultural safety and trust
- It has collaborative and systemic thinking, with an emphasise of building strategic partnerships
- ltis developed with comprehensive data and indicators
- ltrecognises a need for carer inclusion

Identified positions, inclusive recruitment processes, disability employment pathways, retention and
advancement: City of Sydney does not currently have identified positions for people with disability, however
it remains a focus. For example, 2023/24 the City of Sydney partnered with specialist disability organisation
Jigsaw to provide 3 traineeship positions for people who are neurodivergent, all of which were supported into
ongoing open employment positions. For the new plan, we have partnered with Australian Human Rights
Commission — Equality at Work and will pilot an inclusive recruitment program in FY 2025/26, which will look
not only at entry level positions, but holistically at inclusive recruitment and disability employment pathways.

As a part of the review of the People Strategy, we intend to embed targeted actions to increase the
recruitment, retention and development of employees with disability. These actions will be developed through
a co-design process with the Inclusive City disability employee network and will be published on the City of
Sydney website.

In addition, we offer a supportive recruitment process that can be tailored to optimise a person’s abilities,
along with fast track to interview if candidates meet the minimum requirements for a role. It should be noted
that we were accredited for the third year as a disability confident recruiter by the Australian Network on
Disability. We were classified as actively committed to inclusion by the Diversity Council Australia’s inclusive
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Result: adequately covered within
this plan — action 19, 20, 21, 22 and
23.

Engagement Report
Stage 2

City of Sydney response

employer index in 2023, and winner of organisational diversity and inclusion award for diverse employee
network groups by LGNSW in 2024.

Our employee networks support and advance inclusion for our diverse workforce, including those with
intersectional identities. Our core organisation values embrace diversity and inclusion — and we find ways for
everyone to belong. Our key findings around intersectionality will also be explored during the review of the
People Strategy, with a genuine commitment towards creating cultural safety and optimising the work
environment so every employee can thrive.

Workplace optimisation (reasonable adjustments) is provided to all employees with disability that request
modifications or adjustment, as a part of the City of Sydney Equal Employment Opportunity and Anti-
Discrimination Policy. The City of Sydney offers flexible working for all employees, accommodating individual
circumstances and caring needs, with a teams-based outcome orientated working style.

A focus of this plan is to build on achievements, develop a more strategic approach, valuing lived experience
through delivering a thoughtful co-design process. We value your suggestions and will ensure they are
considered when implementing the following actions:

Action 19: Continue to build the capacity of managers and employees to foster an inclusive workplace
through training and induction programs.

Action 20: Develop a more strategic approach for the City of Sydney to be inclusive of employees with
disability, from entry level to leadership.

Action 21: Promote employment, volunteering and development opportunities for people with disability and
carers.

Action 22: Continue to create opportunities to engage employees with disability and allies of people with
disability as advocates and champions of change.

Action 23: Strengthen procurement practices by building relationships with disability-led organisations and
businesses and promoting their use across the City of Sydney.

All suggestions from the NSW Disability Council will be shared during the co-design process when reviewing
the People Strategy to ensure an integrated, considered, targeted, supportive and committed employment
strategy that champions diversity an inclusion for all employees, including those with disability.
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All actions in the plan are accompanied by a comprehensive Implementation plan and will be integrated with
the People strategy to deliver measurable achievements towards more meaningful employment outcomes for
employees with disability.

Systems and processes

Submission 4 — Part 4: The submission
posed several questions relevant to
systems and processes, including:

What percentage of libraries and
community centres have these free
digital access devices? Is there a
goal to increase this?

How will the plan measure success
and impact?

Result: adequately covered within
this plan — detailed in implementation
and governance.

Public access digital devices: In 2023/24, 300 free public access laptop and desktop computers were
distributed across City of Sydney facilities, including all libraries and community centres. All the computers
include free accessibility software for screen readers, magnification and language change options, providing
equitable access online for all.

Measuring success of this plan: Outcome and impact measures are to be reviewed every 4 years are
outlined within the inclusion (disability) action plan 2025-29 page 76-78.

To see what the City of Sydney has achieved to date we develop an Annual Report each year to highlight the
achievements made towards access and inclusion.

Submission 5 — Part 4: The submission
highlighted the importance of providing
information in plain English and Easy
Read formats.

Result: adequately covered within this
plan — action 26.

Our digital and print accessibility policy aims to provide equitable access to information and services for all by
ensuring the content and functionality of our digital platforms and printed materials comply with accessibility
standards. Equal access to information and services is required by law under the Disability Discrimination Act
1992. This will be achieved through:

Action 26: Continue to provide equal access to our information and services by ensuring our websites and
printed materials adhere to our digital and print accessibility policy.

Our disability inclusive community engagement guidelines assist employees to provide inclusive engagement
opportunities with people with disability includes that it is best practice for plain English or Easy Read
summaries to be provided for complex or lengthy documents, including plans and strategies.

Submission 12 — Part 3: The
submission noted that digital inclusion
can sometimes be difficult for people
with intellectual disabilities: “People with

Over the next 4 years we will explore strategies to improve our systems and processes by providing
accessible and inclusive communications, and empower advocacy, decision-making and engagement
opportunities for people with disability, including people with intellectual disability.
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intellectual disability often struggle to

navigate websites and complete online
forms and WCAG 3.0 (Web Content
Accessibility Guidelines) does not fully
address the needs of people with
intellectual disability”.

— The provision of Easy Read
enhances access and inclusion for
people with intellectual disabilities,
along with a providing a range of
ways to engage with the City of
Sydney.

— More Easy Read training: was
suggested to be provided to a broad
range of identified staff, including
those in Communications and Social
Policy teams.

Result: adequately covered within
this plan — action 26.

Engagement Report
Stage 2

City of Sydney response
A focus of this plan is to provide for digital accessibility, with:

Action 26: Continue to provide equal access to our information and services by ensuring our websites and
printed materials adhere to our digital and print accessibility policy.

This policy includes WCAG compliance, and the city is committed to working towards compliance with
WCAG 2.2 and WCAG 3.0 throughout implementation of this new plan.

We acknowledge the need to provide information in a diverse range of formats to enhance accessibility. This
is embedded in our policies and delivered through action 26. Our disability inclusive community engagement
guidelines assist employees to provide inclusive engagement opportunities with people with disability
includes that it is best practice for plain English or Easy Read summaries to be provided for complex or
lengthy documents, including plans and strategies. The City of Sydney recognises the expertise required to
create Easy Read documents and we procure services from expert providers to ensure quality and targeted
messaging. We worked closely with the Council for Intellectual Disability and engaged them to provide
expert advice to peer-facilitate a focus group with people with intellectual disability to provide feedback for
this plan. We also engaged their services to provide the Easy Read version of this plan.

In addition, we aim build the capabilities of our employees, and undertaking Easy Read training was
prioritised for the Social Policy team in 2024. We take on board the suggestion to provide more Easy Read
training more broadly across key roles in the city to build capacity for greater inclusion.

Submission 14 — Part 2:

The submission suggested several
opportunities to strengthen the plan,
including:

— Set timeframes and accountability
measures.
— No dedicated budget or resourcing.

Result: adequately covered within
this plan — and detailed in
implementation and governance and
the Implementation plan.

Set timeframes and accountability measures and budgeting and resourcing: We have an
Implementation plan that addresses each action with projects and steps required to achieve each action. It
assigns an accountable individual responsible officer and senior manager, and indicates a timeframe in which
individual projects are due. This implementation plan has been approved by senior management and EXEC
and every action is required to be budgeted for annually by responsible officers and embedded into the
Delivery plan and Business unit plans. Reporting on each action is required every 6 months by the
responsible officer to track milestones and achievements.

In addition, we produce an Annual Plan that tracks and measures progress and celebrates achievements,
and every 4 years the outcome and indicator framework is reviewed to help measure overall success of the
plan. This detailed in the Implementation and governance section of the plan, pages 74-78.

34



https://www.cityofsydney.nsw.gov.au/research-reports/inclusion-disability-action-plan-annual-report

Feedback received

Engagement Report
Stage 2

City of Sydney response

We note the Disability Council NSW’s suggestions to improve transparency of the timeframes and
accountability and confirm that these are addressed within the detailed Implementation plan that is embedded
within the City of Sydney Delivery Plan and Business unit plans.

Furthermore, the Implementation plan is a living document, and this governance structure allows for flexibility
to address emerging community needs and opportunities, as well as integrate with other City of Sydney
strategies and plans and the Delivery and operational plans, ensuring all are reporting on milestones. Senior
management allocate the resources and budget to deliver on Implementation plan actions during the annual
budgeting process and this is then captured within the Operational plan and business unit plans. Major capital
projects are captured with the Long Term Financial Plan, Community Strategic Plan and Resourcing
Strategies.

15) A submission was received from a
member of the public during the
exhibition period who supported the plan
and noted the importance digital
accessibility and Web Content
Accessibility Guidelines (WCAG)
compliance.

Result: adequately covered within this
plan — action 26.

A focus of this plan is to provide for digital accessibility, with the following:

Action 26: Continue to provide equal access to our information and services by ensuring our websites and
printed materials adhere to our digital and print accessibility policy.

This policy includes WCAG compliance, and the city is committed to working towards compliance with WCAG
2.2 and where relevant WCAG 3.0, throughout implementation of this new plan.

16) A submission was received from
from a member of the public during the
exhibition period who was not supportive
of the plan, stating: “/ do not support this
initiative! This is a State or Federal
Government area”.

Noted.

The City of Sydney has provided information on areas under our care and control and the interaction between
federal, state and City of Sydney responsibilities within the plan at pages 19-24.
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Survey

Inclusion (Disability) Action Plan 2025-29

Positive community attitudes and behaviours
After reviewing our draft inclusion (disability) action plan 2025-23:

1. Do you have any additional ideas to improve community attitudes and behaviours towards people with
disability in the City of Sydney area?

Liveable communities

Liveable communities are places where people can live, learn, work and play, feel safe, belong,
connect with others and grow old. Making a community liveable includes physical access and
improving the way we connect, giving pecple the chance to participate and make social connections.

2. Do you have any additional thoughts or ideas to improve access and inclusion to enable more people
with disability to participate in the local community?

Meaningful Employment

3. Do you have any additional thoughts or ideas for more people with disability to get, retain and
progress in their jobs?

Systems and processes

4. Dz you have any additional thoughts or ideas on how to make our services, processes and
information more accessible for people with disability?

4

Overall thoughts on the draft inclusion (disability) action plan 2025-29

3. Are there any specific areas where you feel the draft plan could be improved?

4

6. Do you have any further comments or suggestions on the draft plan?

4

7. You can upload your submission or any supporting files

-
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Our News article

Your feedback on our new inclusion (disability)

action plan

This plan will help make our city and organisation more accessible and
inclusive, ensuring people with disability have the services and facilities they
need to fully participate in their community.

Read the draft action plan and have your say by Wednesday 11 June.
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Executive summary

We want to make Sydney a truly inclusive and welcoming city and champion the rights of people
with disability, through engagements to inform the next Inclusion (disability) action plan 2025-29.

We've consulted with more than 350 people with disability, their families and carers, service
providers and disability representative organisations.

This report details what we heard from focus groups, a co-design roundtable, a survey and other
engagement activities. Their feedback will inform our next steps and priorities in developing our
next inclusion (disability) action plan. Key insights are highlighted under the plan’s 4 focus areas.

1. Positive community attitudes and behaviours

¢ Discrimination and negative attitudes towards disability are still widely experienced. Change is
needed to ensure people with disability feel included and welcomed in the community,
especially those with intersectional experiences of disability.

¢ Promoting more positive images and stories of people with a diverse range of disabilities, and
their contributions to the community and workplaces, will challenge stigma and discrimination.

o Attitudes will change for the better by embedding co-design principles, promoting continuous
improvement and disability-led advocacy.

2. Liveable communities

e Accessibility is paramount for liveability, enabling dignity and independence. It's important to
continue prioritising accessibility of streets, footpaths, parks, facilities and open spaces, with a
dedicated budget and opportunities for people with disability to have a say on works.

o Safe and welcoming places are needed to enable people with a diverse range of disabilities to
come together and connect, share and advocate.

e By co-designing programs and events, the City of Sydney can create more equitable
participation and reduce social isolation and loneliness.

¢ Collaboration with businesses is required to support them to improve access and inclusion to
increase profitability, diversify their customer base and enhance their reputation.

e Providing greater affordable and accessible housing and easing the cost-of-living crisis for
people doing it tough will help support people with disability experiencing financial stress.

¢ Helping people with disability prepare and plan for emergencies, along with supporting
measures to address reporting of violence, abuse, neglect and exploitation to improve safety.

3. Meaningful employment

e Demonstrate commitment and leadership by developing a disability workforce strategy in
consultation with people with disability, to increase meaningful employment from entry-level to
leadership, with clear targets and measurable outcomes.

e Build workforce capability through a strategic and targeted learning and development program.

¢ Influence greater employment for people with disability by facilitating community training,
education and resources that promote the business case for a diverse and inclusive workforce.

4. Systems and processes

e Accessible information and communication are important, including providing information in
alternative formats, ensuring digital accessibility and providing in-person support.

e Ongoing sector support and development is needed, along with a centralised hub of access,
inclusion and disability information, and options to report accessibility issues in the City of
Sydney local area.
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Overview

Why we’re doing this
The City of Sydney is committed to making Sydney more accessible and inclusive. This includes
strategies to ensure our services, programs and events are inclusive for everyone.

The inclusion (disability) action plan 2021-2025 aligns with our long-term vision of an inclusive city
for all. It includes 29 actions designed to actively address barriers faced by people with disability.
The actions build on the success of previous plans and embrace new and emerging opportunities.

Our current plan is due to finish on 30 June 2025 and we’re developing our new plan for 2025—
2029. In our new plan we’ll respond to emerging issues and provide opportunities for co-designing
solutions to enhance access and inclusion and promote the rights of people with disability.

Engagement purpose
We wanted to:

e understand barriers to access and inclusion in the City of Sydney local area, as well as
strengths and opportunities to promote the rights of people with disability

e gather feedback and ideas to enhance access and inclusion under the 4 legislated areas of
the inclusion (disability) action plan — positive community attitudes and behaviours, liveable
communities, meaningful employment, and systems and processes

e co-design responsive actions with people with lived experience of disability, their families and
carers, disability service providers and disability representative organisations.

Engagement summary

From 20 August to 9 October 2024, we invited feedback on developing our new inclusion
(disability) action plan.

The Sydney Your Say webpage provided people with the opportunity to complete an online survey,
provide comments by email or post, or complete a printed survey and drop it off at one of our
libraries, community centres or customer service centres.

We aimed to ensure representation of our diverse communities across 5 focus groups:

people with intellectual disability

people of diverse sexualities and genders with disability
people with disability from multicultural backgrounds
Aboriginal and Torres Strait Islander people with disability
people who are neurodivergent.

An extra focus group was held for disability service providers, and we carried out in-person, pop-up
engagements.

We also worked with the Australian Disability Network on a half day roundtable workshop that was
set up to empower co-design of responsive actions for the new plan.
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Engagement accessibility

Sydney Your Say survey was translated into Easy Read and 5 community languages
Easy Read materials were provided for focus group with people with intellectual disability
Presentations in plain language and definitions were provided a week in advance

Live captioning of online focus groups, co-design roundtable and multicultural focus group
Auslan interpreters were provided at the co-design roundtable

Accessible presentations were shared with participants with low vision in advance
Accessible venues were used, including a quiet space for the co-design roundtable

Engagement outcomes

We received 160 survey responses, 158 online and 2 printed, and 2 emails with written feedback.
The Sydney Your Say webpage was visited 2,911 times.

Our focus groups with diverse communities included 53 participants. Outcomes along with key
themes and insights are contained in attachments E to |. A disability service provider focus group
included 12 participants, with neighbouring councils. The summary report is in attachment J.

We carried out in-person, pop-up engagements at R U OK Day events, Wear it Purple and Lunar
Moon festival at community centres. Outcomes are detailed in Attachment K.

A roundtable workshop of 90 people co-designed new actions for the plan. These included people
with disability, family members and carers, disability service providers and representative
organisations, and our employees (including members of our disability employee network).

>> {ENTER}

>>. And 1 may disappear into sensory safe
spnuatsomepdntbon’!mlﬂj\ln
run away. I work here at Council, 'ma
facilitator on the table T'm also hearing

e

Image: Table-based workshop with 8 participants co-designing actions for the new plan. Photo by
Margaret Sevenjhazi.
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Sydney Your Say — key
findings

Survey demographics

From a total of 160 survey responses, we received 82 from people with disability, 55 from family
members or carers and 18 from disability service providers, peak bodies or businesses.

"Are you:"

B A person with
disability

m Family member or
carer
& Business

m Not for profit

% Peak disability body

B Other

Figure 1: A pie chart containing survey respondent profiles, reflecting the figures written above.

Respondents with disability included around 33% from multicultural backgrounds, more than 32%
from people of diverse sexualities and genders, and more than half (55%) from people with 2 or
more disabilities.

There was wide variety in age groups, with more than half aged over 40 (58%), and 23% over 60
years.
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Respondents with disability - demographic groups
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Figure 2: Bar graph showing the demographic profile of respondents with disability, reflecting the
figures written above.

More than half (55%) of respondents with disability have a physical disability, 42% reported a long-
term or chronic health condition, 37% have a sensory disability, 33% have a mental health condition,
29% identify as neurodivergent and 12% with cognitive or intellectual disability.

Physical disability 55%

Long term chronic health condition (for

0
example chronic pain, dementia). ara

Sensory disability (for example, blindness or

0,
low vision, d/Deaf or hard of hearing). S7%

Mental health condition or psychosocial

0,
disability (for example anxiety, depression). S

Neurodivergent (for example autism,

0
attention deficit hyperactivity disorder). Zee

Cognitive or intellectual disability (for

[0)
example learning difficulties, Down... 12

Developmental disability (for example
developmental delay, cerebral palsy).

2%

Figure 3: Bar graph showing people with disability by type of disability, reflecting the figures written
above.
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People with disability who responded visit the City of Sydney local area for different reasons:

82% go out and socialise

66% go to cultural events

63% use services

43% work

35% exercise, or do sport or other physical activity
13% study.

Reported use of services was higher with people of diverse sexualities and genders (77%), and for
people over 60 years (84%).

Respondents with disability — reasons for visiting local area
“Do you, or the person with disability, visit the City of Sydney local area to: (Select all that apply)”

Go out and/ or socialise Use of services in local

area higher amongst
respondents with
Go to cultural events disability who are:
Use services «— People of diverse

sexualities and
genders -
Work LGBTIQA+ (77%)

. : Aged 60+ (84%)
Exercise, do sport or physical o
activity

Study

*Multiple choice question, responses can add up to over 100%

Figure 4: Bar graph showing reasons for people with disability visiting the City of Sydney local area,
reflecting the figures written above.
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When looking at the profile of unpaid care:

o 35% of people with disability were carers
o 87% of family were carers
e 56% of businesses, peak bodies or service providers.

The significant proportion of carers living with disability (35%) is notable as caring has implications
for health and wellbeing and socioeconomic status, creating need for responsive programs and
supports for carers’.

Unpaid support by respondent group

“Do you provide regular unpaid support to a person with disability, long-term health condition, mental
health condition or older person?”

Person with disability Family or carer of Business/ peak/
person with service provider

56%

87%

Yes m No

Figure 5: Pie graph showing unpaid care provided by respondent group, reflecting the figures
written above.

Positive community attitudes and behaviours

A third of people with disability feel people’s attitudes towards disability are negative

When asked about people’s attitudes towards people with disability, 21% of people with disability
reported they felt attitudes were positive, 46% provided a neutral response and 33% reported
negative attitudes. Attitudes among family members and carers, businesses, disability peak bodies
and service providers reflected a similar trend.

" National Carer Strategy 2024-2034, Draft strategy, November 2024
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“What do you feel people’s attitudes are generally towards people with disability in the City
of Sydney local area?”

Person with disability

1%

Family or carer

Business/ peak/ service
provider

W Very positive M Positive ® Neutral M Negative B Very negative

Figure 6: Bar graph showing perception of attitudes towards people with disability, reflecting the
figures written above.

Women, people from multicultural backgrounds and people of diverse sexualities and genders with
disability were more likely to say that people’s attitudes towards disability are negative. Women were
more than 3 times more likely to report negative attitudes when compared with men.

People from multicultural backgrounds, people of diverse sexualities and genders, and people with 2
or more disabilities reported more negative attitudes towards people with disability.

Respondent with disability sample only - % saying that attitudes are ‘negative’

e rotal positive|Totatnogative J| | Totalpositve | Total negative

i LGBTIQA+ 19% 31%
Pfarso.n.wnh S o Q o b
disability One disability 27% 16%
Woman 15% 40%

o (Y TYVO of _more 24% 40%
Man 36% 12% disability
People of
diverse 14% 57%
genders
0-39 17% 37%
40-59 22% 29%
60+ 26% 32%
CALD 19% 37%

Figure 7: Table highlighting demographics more likely to say people’s attitudes are negative
towards people with disability, reflected trends written above.
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Two in 5 respondents with disability disagree they feel welcome and included in the local
area

When responding to the statement “l feel welcome and included within City of Sydney local area”,
31% of people with disability agreed with the statement, 29% gave a neutral response and 40%
disagreed. There was a clear gender-based difference as more than twice as many men felt
welcome and included than women, while 50% of women did not feel welcome and included.

Almost 50% of people with 2 or more disabilities did not feel welcome and included.

“If you have a disability, how do you feel about this statement: “| feel welcome and included in the
City of Sydney local area.” (Excluding 'not relevant’)

Person with disability

1%

Family or carer

m Very positive H Positive & Neutral ® Negative m Very negative

Figure 8: Bar graph showing people with disability and family and carers, and if they agree or
disagree that they feel welcome and included in the local area, reflecting the figures written above.

These results suggest that more work is required to challenge and change negative attitudes and
behaviours towards disability, and to showcase the diversity of the community and champion
inclusion.

Intersectionality should also be highlighted in communications and through promotion of positive
stories to broaden the community’s understanding and perspectives of disability. Disability should be
celebrated as a natural part of human diversity that should be respected and valued.

The City of Sydney can play a leadership role in leveraging its communications, programs and
training to challenge bias, stigma and stereotypes and celebrate disability by promoting the ‘social
model’ and ‘human rights model’ of disability.

84% of respondents with disability experience discrimination in the City of Sydney local area

When asked about discrimination experienced in the City of Sydney area, 84% of people with
disability reported experiencing at least one form of discrimination, with 65% experiencing disability
discrimination and 44% experiencing ableism. Family members (51%) and carers (40%) of people
with disability also experienced high levels of disability discrimination and ableism.

People with intersectional identities have unique and disproportionate experiences of
discrimination

More than a quarter (26%) of people from multicultural backgrounds experienced racism and people
of diverse sexualities and genders were overrepresented among people who reported experiencing
disability discrimination (73%), ableism (62%), homophobia (42%) and sexism (39%). Woman were
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more than 3 times as likely to experience sexism (27%) and people with 2 or more disabilities were
more likely to experience all forms of discrimination.

‘“Have you or the person with disability you care for, experienced the following in the City of
Sydney local area? (Please select all that apply)”

H Person with disability mFamily orcarer m Business/ peak/ service provider

e 65%
Disability discrimination

Ableism
Sexism
Ageism

Homophobia
Racism
Other

No, | have not

Figure 9: Bar graph charting the percentage of different forms of discrimination experienced by
people with disability, reflecting the figures written above.

Suggestions for improving positive community attitudes and behaviours

When asked how the City of Sydney can support positive community attitudes and behaviours
towards disability, suggestions included playing a leadership role in promoting:

e positive images and stories of diverse people with disability, including people with non-visible
disabilities and people with intersectional experiences

e more visibility of people with disability in the community, so that the diversity of the
community is featured in communications

e opportunities to celebrate disability through communication campaigns, programs and
events.

Attitudes can be shifted towards disability by:

¢ including people with disability in planning, using co-design and co-production principles

e creating more opportunities for people with disability to be in leadership roles, representing
and advocating for people with disability

e increasing community education and training for disability awareness across the City of
Sydney area, including local schools, businesses and the community

¢ training and promoting disability rights and ways to advocate for change and provide
feedback.

The City of Sydney can do more to create an accessible physical environment through universal
design so that everyone has an equitable opportunity to access and participate in the local area.
This will in turn, help people with disability feel more welcome and included.

Providing safe spaces that are accessible and inclusive such as quiet spaces at City of Sydney
facilities, parks and other public spaces would enable people with disability to come together and
connect.
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Liveable communities

Almost half of respondents are unsatisfied that City of Sydney events, services and
programs are inclusive

When measuring satisfaction of how inclusive City of Sydney services, programs and events are of
people with disability, people with disability reported highest satisfaction with libraries (59%), parks
and reserves (43%), community centres (40%), aquatic centres (45%) and customer service (41%).

“How satisfied are you that City of Sydney services, programs and events are inclusive of
people with disability? (Excluding 'not applicable’)”

Respondent with disability sample only

Libraries

Aquatic centres
Customer service
Community centres
City of Sydney events RSk L7

Childcare centres Akl

B Very satisfied m Satisfied B Neutral E Unsatisfied B Very unsatisfied

Figure 10: Bar chart showing percentage satisfaction of service and facilities, reflecting the figures
written above.
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More people with disability are unsatisfied than not with accessibility of a range of services
and facilities in the City of Sydney area

When asked about how accessible services and facilities are in the City of Sydney area, people with
disability were most unsatisfied with accessible drop-off areas (73%), footpaths (63%), mobility
parking (62%), public toilets (62%) and public seating (55%).

When considering family members and carers, the results mirrored people with disability, with the
notable exceptions being childcare centres (42% satisfied) and playgrounds (42% dissatisfied).

“How satisfied are you with the accessibility of the following services and facilities in the City
of Sydney area? (Excluding 'not applicable’)”

Respondent with disability sample only
Bus stops [RUEEL) 26%.

Cycleways Jepauiel7) 15%: - 24%

Public seating ELAS L 23%0

Footpaths 19% 17 %
1%
Mobility parking  REORZRN 6L/ atumes E=17)

Public toilets 16% 20%
1%
Accessible drop-off/ pick-up areas JaRl kR ez

m Very satisfied = Satisfied & Neutral @ Unsatisfied m Very unsatisfied

Figure 11: Bar chart showing percentage dissatisfaction of accessibility of facilities, public domain,
parking, drop-off and public toilets, reflecting the figures written above.
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Respondents with disability who are women, from multicultural backgrounds or with multiple
disabilities are more likely to be unsatisfied with inclusiveness of City of Sydney events

Almost half of respondents with disability reported dissatisfaction with City of Sydney events (48%).
Women with disability were more than twice as likely to be unsatisfied (55%) than men (23%).

Notably, 58% of people with disability from multicultural backgrounds were dissatisfied with events,
52% of people of diverse sexualities and genders, and 62% of people with 2 or more disabilities
were unsatisfied with the inclusiveness of events.

Respondent with disability sample only - % saying that attitudes are ‘negative’

Total Total Total Total
satisfied | unsatisfied satisfied | unsatisfied

Person with 25% 48% LGBTIQA+ 19% 52%
disability N
One 20 32%
Woman 17% 55% disability °
Man 50% 23% Two of
more 21% 62%
0-39 17% 62% disabilities . )
40-59 32% 44%
60+ 26% 32%
CALD 25% 58%

Figure 12: Table showing dissatisfaction rates around inclusivity of City of Sydney events, showing
profiles of people with disability.
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Summary

More evidence is needed to explore the reasons for dissatisfaction of people with disability with
City of Sydney events. This could be addressed by co-designing events, seeking continuous
feedback and consistently promoting access and inclusion features.

It is clear there needs to be greater compliance with the City of Sydney’s inclusive and
accessible event guidelines for events in the local area. This will enhance inclusion for people
with disability at events.

Only a quarter of people with disability were satisfied with the accessibility of businesses

When asked about the accessibility of businesses in the City of Sydney local area, only one quarter
of people with disability were satisfied, while 42% were dissatisfied. Women were almost twice as
likely to be dissatisfied (42%) than men (24%), and people of diverse sexualities and genders were
62% dissatisfied with the accessibility of businesses.

“How satisfied are you with the accessibility of businesses located in the City of Sydney
area?”

Person with disability Family or carer of person  Business/ peak/ service

rovider

7 Very satisfied 2 2 P

Satisfied 0
m oot al \ °|| 28 77

eutra
|

Unsatisfied

Very

u unsatisfied

o \J

Figure 13: Pie graph of satisfaction rating of local businesses according to respondent types,
reflecting the figures written above.

The housing status of people with disability, family members and carers is varied

People with disability were most likely to be paying off a mortgage (24%), renting (23%), an outright
owner of their housing (21%) or living rent free with family (18%).

Notably, people from multicultural backgrounds were more likely to be living rent free with family
(27%) or in social housing (8%), and people of diverse sexualities and genders and those with 2 or
more disabilities were almost twice as likely to have no fixed address (12% and 11%) or chose
‘other’ (8% and 7%).

A higher proportion of respondents with disability aged 0 to 39 years live with family (27%) and a
higher proportion of social housing tenants among respondents with disability aged over 60+ years
(16%).
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“In relation to your home, which of the following applies to you?”

= .
0
23% 21%

Outright
owner

Renting  Paying it off/
mortgaged

Figure 14: Bar chart showing housing tenure of respondents with disability and family and carers,

reflecting the figures written above.

Under 40% of respondents with disability are satisfied that their housing meets their needs

Under 2 in 5 respondents with disability were satisfied that their housing meets their needs, with

B Person with disability

Living rent
free with
family

Livingin No fixed Other
social address
housing

m Family or carer

44% of people with disability being dissatisfied and 34% of family or carers dissatisfied. Satisfaction

towards housing is lower among people from multicultural backgrounds (54%), people of diverse

sexualities and genders (50%), and for people with 2 or more disabilities (55%). Woman were more
likely to be dissatisfied (42%) than men (29%).

“If you live in City of Sydney local area, how do you feel about your housing meeting your
needs? (Excluding not applicable)”

Very satisfied
[ Y
Satisfied
Neutral
[ |

Very
| unsatisfied

H Unsatisfied

Person with disability

'

[

\,

Satisfaction
towards
housing lower
amongst
respondents
with disability
who are:

CALD (31%)

Two or more
disabilities
(30%)

Family or carer of person

With disability

V)

W'

Figure 15: Pie chart showing the percentage of people with disability and family and carers
satisfaction with housing meeting their needs, reflecting the figures written above.

111

16



Stage 1

Respondents with disability who are women, aged 60+ or with diverse sexualities and
genders (LGBTIQA+) are more likely to be living alone

One third of respondents with disability live alone (36%), 19% live in a couple and 43% live with
family or friends. More than twice as many women live alone (40%) than men (17%), 74% of people
over 60 years and 42% of people of diverse sexualities and genders live alone. These groups may
be more at risk of loneliness or social isolation.

“What best describes your household?”

Respondent with disability sample only.

Lives with Lives with
family or family or
friends friends
P'erso'n.W|th 36% 43% LGBTIQA+ 49% 15%
disability

Woman 40% 40% One disability 29% 51%
Man 17% 28% Two of more

0-39 27% 52% disability a2% 36%
40-59 21% S7%

60+ 74% 5%

CALD 31% 50%

Figure 16: Table showing profile of respondents with disability living alone or with family or friends.

More than a third of family members and carers of people with disability say they ‘always’ or
‘often’ feel lonely or socially isolated

When asked how often people feel lonely, more than a third (37%) of families and carers, and 45%

of people with disability, ‘always’ or ‘often’ feel lonely. Women were more than twice as likely to feel
lonely than men, and almost two-thirds of people from multicultural backgrounds (63%), and 58% of
people of diverse sexualities and genders reported feeling lonely.

People with 2 or more disabilities were more than 3 times more likely to feel lonely compared to
people with one disability.

Proactive programs to connect people with a diverse range of disabilities, offer safe spaces to
come together and meaningful engagement or activity are needed to combat the growing
epidemic of loneliness and social isolation for people with disability.
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“How often do you feel lonely or socially isolated?”

Family or carer Bl 15% 4%

Person with disability 16%1

H Always Often Sometimes m®Hardlyever ™ Never

Figure 17: Bar chart showing the percentage of people with disability and family and carers that feel
lonely or socially isolated, reflecting the figures written above.

Suggestions for creating a more liveable community for people with disability

When we asked how the City of Sydney can improve access and inclusion of our services and
facilities to create a more liveable community, feedback included:

Continuous engagement with people with disability to receive feedback, prioritise and co-
design solutions. Ensure there is a regular community listening and feedback mechanism and
provide training for greater peer-led advocacy.

Physical accessibility is important:

o ensure all facilities, parks and public spaces are accessible and the principle of
universal design is embedded in planning

o ensure the City of Sydney looks beyond compliance with current Australian
Standards and towards best practice

o accessibility of footpaths and maintaining an accessible path of travel is vital for
people with disability to participate in the community

o playgrounds with a range of accessible equipment that consider the Everyone Can
Play principles of ‘Can | get there, Can | play, Can | stay’ promote greater inclusion

o a capital works program aimed at improving accessibility, with input and prioritisation
by people with disability can empower disability-led improvements

o consult with people with disability before the design phase of new facilities to ensure
they’re accessible and inclusive of people with a diverse range of disabilities

o improved wayfinding and signage in Central Sydney will assist with independence.

Accessible pick-up/drop-off points and more mobility parking is important for safety for
people with disability. In Central Sydney, this includes more:

o strategically located accessible drop-off points
o mobility parking spaces with kerb ramps and close to key facilities.
Public toilets are a fundamental necessity and promote inclusion:

o availability of accessible public toilets in facilities and public spaces enable people
with disability to plan and participate in the local community
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o more accessible adult change facilities enable greater dignity and promote inclusion.
e More public seating is needed to allow for rest points in public spaces.

¢ Quiet spaces at key locations and events throughout the city will assist people with sensory
disability and people who are neurodivergent.

e Promote access and inclusion for businesses by playing a leadership role in:

o promoting the business case for access and inclusion to make it easier for people
with disability to buy products and services, which will diversify customer bases and
enhance profitability

o encouraging businesses to improve physical accessibility, disability awareness and
inclusion training, accessible communications and information.

¢ Inclusive programs and events:

o co-design events, have dedicated access and inclusion coordinators, provide Auslan,
captions and audio-description

o provide inclusive programming for people with a diverse range of disabilities, as well
as inclusion in mainstream events, including sports, arts, social activities and safe
places to connect and belong

o promote inclusive programs and events to the disability community, along with
accessibility features to encourage participation

o accept the Companion Card at City of Sydney facilities, activities and events to
enable more people with disability and carers to participate.

o Partnerships and systemic advocacy need to address barriers to access and inclusion at
both community and policy levels, including affordable and accessible housing, transport,
education and employment.

Meaningful employment

People with disability can give organisations and businesses a competitive advantage as they
have different ways of navigating, solving problems, challenging assumptions and thinking
‘outside the box’. Studies have shown that employing people with disability adds to the diversity
of the workforce. People with disability have higher rates of retention, take fewer sick days and
incur fewer staff related business costs.

Most workplace adjustments cost less than $500 and research has shown companies that
embrace best practice for employing and supporting more people with disability in their
workforce outperformed their peers?.

Despite this, according to the People with Disability Australia report, people with disability are
twice as likely to be underemployed. If employed, people with disability are more likely to work
part time, or as a casual worker, compared with people without disability. This difference in
labour force participation rate has remained relatively unchanged for people with disability over
the past 20 years.

2 Australian Human Rights Commission, Good access is good business, December 2023
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Less than half of respondents with disability are in paid employment

Less than half (44%) of respondents with disability are in paid employment. Employment
participation was much lower among women (40%) compared to men (60%), and in people aged
over 60 years (16%) compared to people aged 0 to 39 years (60%).

Rates of unemployment are higher for people from multicultural backgrounds (52%), people of
diverse sexualities and genders (65%), and those with 2 or more disabilities (69%).

71% of family or carers are in paid employment.

“Are you currently in paid employment?”

Proportion of

respondents with

Person with disability | disability in paid Family of carer of a person

Currently in paid employment with disability

] varies, lowest
employment amongst:

N Not currently in
paid employment « Woman (40%,
Unable to work compared
N 44% with 60% for “

B Retired men)
Two or more
disabilities
(31%,
compared to

60% for one
disability only)

Figure 18: Pie graph showing rates of employment for people with disability, family members and
carers, reflecting the figures written above.

Almost three quarters of family members and carers provide unpaid caring for people with
disability

When asked about the types of unpaid work, 66% of people with disability volunteer, while this figure
is just under half of family members and carers (42%).

Rates of volunteering are higher among people over 60 years (85%), and for people of diverse
sexualities and genders (82%).

Domestic work is performed by 48% of people with disability, and 44% of family and carers.

Notably, almost three quarters (72%) of family members and carers provide unpaid caring, while this
figure is 39% for people with disability.
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“Do you do any of these types of unpaid work? (Please select all that apply)”

[ Person with disability ~ [lf Family or carer

Volunteering  |ENNENE— c% B wasnichor

- 60+ (85%)

Domestic work - 48% - People of

44% diverse

39% sexualities
Unpaid caring ; 72% and genders
(LGBTIQA+)

(82%)

Internship 0%
0%

*Multiple choice question, responses can add up to over 100%

Figure 19: Bar graph showing rates of unpaid work for people with disability, and family and carers,
reflecting the figures written above.
Suggestions for supporting access to meaningful employment for people with disability

When asked how the City of Sydney can support access to meaningful employment for people with
disability, feedback included:

¢ Challenge bias, stigma and stereotypes by:

o viewing people with a disability as assets that add value to the City of Sydney through
added diversity and through empowering inclusion

o increasing positive images and stories of diverse people with disability in mainstream
communications to change attitudes and promote inclusion.

e Creating inclusive job opportunities by:

o identifying job opportunities that are accessible and suitable and promoting them to
disability employment services and through disability networks

o providing part-time employment opportunities or consider job sharing arrangements
to allow more people with disability to work at the City of Sydney.

¢ Partner with disability organisations:

o for targeted recruitment and to access specialist support to enable people with
disability to retain and thrive in employment

o training and development opportunities can include internships, traineeships, and
volunteering opportunities, to enable skill development for entry-level recruitment at
different organisational levels

o support to transition into permanent employment based on strengths.

e Transition support by partnering to provide support for those transitioning from secondary
school to employment, including workshops to build skills and experience and bringing
employers together to facilitate open employment opportunities for young people with disability
from inclusive employers.
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¢ Provide workplace optimisation with a specific policy starting at recruitment throughout a
person’s employment journey that capitalises on workplace flexibility and promotes outcomes-
based working.

e Ensuring accessibility of the workplace by conducting access audits of the workplace and
developing a program of works to implement upgrades in line with Australian Standards.

e Targeted training and development opportunities that include:

o providing opportunities for skills development, a culture of continuous learning, and
provide people with disability a seat at the leadership table

o specialist training on a diverse range of disabilities, including non-visible disabilities,
intellectual disability, people who are neurodivergent or have mental health conditions

o managerial training to enable better support of City of Sydney employees with
disability.

o informal supports such as mentoring, shadowing and peer support, as well as a
disability employee network to connect with peers and access support.

e Create a disability workforce strategy co-designed with people with disability to include all
levels of employment from entry level to leadership, that sets a clear path to increase
employment of people with disability.

e Play a leadership role by:

o promoting the business case for disability employment as a benefit among local
businesses

o sharing disability awareness training and knowledge on creating inclusive workplaces
and promote positive stories of disability employment to challenge stereotypes and
create change

o considering programs or incentives for businesses that champion access and
inclusion, and grants to enable businesses to improve their accessibility.

e Supporting pay equity and open, inclusive employment:

o ensure the City of Sydney does not procure from, create, fund or participate, or award
new grants to Australian Disability Enterprises.

Systems and processes

Social media, email newsletters, and the City of Sydney website continue to be the top
sources of information for people with disability

When asked about how they hear about City of Sydney services, facilities, programs, events and
information, respondents most commonly reported using social media (49%), What's On Sydney
(47%), City of Sydney website (44%) and newsletters (31%).

A large proportion of people get information from family and friends. This is the case for 26% of
people with disability and 27% of family and carers.

Other sources of information for people with disability, their family and carers include libraries (19%),
community centres (14%), aquatic centres (9%), service providers (9%) and customer service (6%).

These findings indicate that the City of Sydney should provide information through a variety of
methods to communicate with people with disability, their family and carers.

22
117



Stage 1

How do you hear about City of Sydney services, facilities, programs, events and
information?” (Tick all that apply)

B Person with disability L] Family or carer Business/ peak/ service provider

City of Sydney social media
What's On Sydney website and email
City of Sydney website

City of Sydney email newsletters
Through family/ carers/ friends
Libraries

Community centres

Sydney Your Say emails
Through service providers
Aquatic centres

Customer service

Other

™

*Multiple choice question, responses can add up to over 100%

Figure 20: Bar graph showing the information method used by people with disability, their family
and carers, and businesses, disability peaks and service providers, reflecting the figures written
above.

People with disability are most satisfied with social media, website and feedback options

Measuring satisfaction among respondents showed that people with disability were most satisfied
with social media (62%), information and documents (61%), website (59%), and options to provide
feedback (55%).

Among people with disability, the services that registered the highest rates of dissatisfaction were
grants and sponsorships (40%), procurement (27%) and public access computers (27%).
There are divided views about having opportunities to have a say on important issues

When asked for views on the statement: “There are enough opportunities for me to have a say on
issues that are important to me,” responses were divided:

39% of people with disability agreed, while 35% disagreed. There were clear differences for people
with intersectional identities.

For example:

¢ women were much more likely (38%) compared with men (20%) to disagree

e people of diverse sexualities and genders (42%) were much more likely to disagree.

e people with 2 or more disabilities (42%) were much more likely to disagree when compared
with people with one disability (27%).

Only 29% of family members and carers agreed, compared with 31% who disagreed.

Summary

These results indicate there is more work to be done to provide safe, inclusive and accessible
opportunities for people with disability, their families and carers to have a say on issues that are
important to them.
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“How do you feel about this statement: “There are enough opportunities for me to have a say
on issues that are important to me.”

Strongly agree

|

m Agree

g Neutral Person with disability Family or carer of person
Disagree with disability
Strongly

<l

disagree

‘Total disagree’ higher
»

7 4

amongst respondents
with disability who are:

- Woman (38%)
- People of diverse
sexualities and
genders (42%)

- Two or more
disabilities (42%)

Figure 21: Pie graph showing the total agree and disagree of people with disability, their family and
carers and businesses, disability peaks and service providers, reflecting the figures written above.

Suggestions for improving systems and processes to be more inclusive and accessible

When asked for suggestions on how to improve systems or processes to be more accessible and
inclusive of people with disability, feedback included:

e Creating accessible feedback mechanisms:
o a ‘snap and solve’ mobile phone app, and an easy-to-use accessible complaints
mechanism
o have regular community listening sessions with diverse people with disability to
enable continuous feedback and improvement, including with priority groups
o ensure the feedback loop is ‘closed’ so people with disability can see how their voices
led to action
o include people with disability in planning through co-design and co-production to
enable peer-led solutions, policies, programs and events
o continue to engage with the Inclusion (Disability) Advisory Panel to seek feedback
and input on City of Sydney policies, strategies, guidelines, information and events.
e Accessible information and communication:
o where possible, provide alternative formats as the norm, such as Microsoft Word,
large print, audio, Auslan and Easy Read
o provide social stories for programs and events with important safety and accessibility
information included
o provide information in plain English to increase accessibility and offer targeted
information in different languages for different cultural groups
o provide a variety of methods to contact the City of Sydney including phone, email,
online meetings and in-person.
o Simplify the grants and sponsorship application process:
o co-design an accessible grant application with people with disability
o promote the City of Sydney’s grants and sponsorships program to people with
disability and service providers to increase equitable access.
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Create strategic partnerships with universities, businesses, schools and service providers, to
collaborate and promote best practice and disability rights.

Support more opportunities for people with disability to connect such as an online platform
linked to social media that would allow people with disability to come together and share
thoughts and ideas, collaborate, advocate and promote programs and services.
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Co-design roundtable —
key findings

On 9 October 2024, the City of Sydney held a co-design roundtable at Lower Town Hall.

The event aimed to empower the co-design of responsive actions to address barriers and
challenges towards access and inclusion and provide opportunities to promote the rights of people
with disability in the new inclusion (disability) action plan.

In total, 90 people attended the roundtable including:

e 38 people with disability, family members or carers
o 29 service providers or disability representative organisations
o 23 City of Sydney employees, including disability employee network members.

The roundtable was facilitated by the Australian Disability Network and included a lived experience
panel discussion and 13 table-based co-design workshops on the focus areas of the inclusion
(disability) action plan.

The workshops were peer-led by members of the City of Sydney’s Inclusion (Disability) Advisory
Panel, along with City of Sydney employees with disability. City of Sydney employees with key
responsibilities for implementing the current action plan supported these discussions.

The table-based workshops offered an opportunity for participants to:

e co-design actions in the new plan
e select their 3 top priority actions
e give their key ‘vision’ and ‘principles’ to underpin the new plan.

This section contains a summary of the feedback that was provided across each of the 4 focus
areas.

At a glance: key themes discussed at the roundtable

City of Sydney employees took detailed notes of table-based discussions at the roundtable. After the
event, the comments raised on each table were analysed and divided into key themes.

The top 5 themes discussed during the roundtable included:

recruitment and inclusive workplaces
community attitudes

communications

access to information

council decision making and participation.
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Positive community attitudes and behaviours

The biggest barrier to full participation in the community for people with disability is attitude.
Attitudinal barriers are created by people who see disability only in a negative way and is
perpetuated through stigma, bias, stereotypes, discrimination and fear. These barriers include low
expectations of people with disabilities, and these barriers contribute to all other barriers?.

Misconceptions, negative attitudes and a lack of knowledge about disability can impact many
aspects of life for people with disability, including education, employment, health and community
participation. A person unable to participate in everyday activities, or who avoids situations, may be
at higher risk of negative outcomes, including social isolation, unemployment and poor health*. In
2022, one in 10 people over the age of 15 years living with disability had experienced disability
discrimination. Young people, people with a severe or profound disability, and people of diverse
sexualities and genders with disability experienced significantly higher rates of discrimination®.

People at the co-design roundtable with lived experience of disability shared their experiences of
discrimination which take place in different areas of their lives. Some participants mentioned the
need to take away the “emotional burden” of people with disability to create change, while others
raised their experience of feeling the “expectation that people fit into set requirements”.

From these discussions, it is clear much is needed to improve community attitudes and behaviours
towards people with disability and provide opportunities for education and training to empower
people with disability to actively lead change.

More positive images and stories of people with disability

All table-based workshops discussed the need to showcase the diversity of disability, including non-
visible disabilities and intersectionality. We were told to recognise that people with disability are not
a “one size fits all” community.

Attendees told us that “normalising awareness of living with disability” and celebrating disability
through positive images, stories and communication campaigns would be vital towards combatting
negative attitudes, bias and stigma towards people with disability.

Leading by example and using the resources, influence and reach of the City of Sydney was
highlighted. To do this, the City of Sydney could provide opportunities to celebrate a diverse range
of disabilities through communications and events, thereby “pushing the narrative” and making the
case that “accessibility helps everyone”.

We were told that communications should be strategic, targeted and available across multiple
platforms and formats to enhance accessibility and impact.

Supporting peer-led advocacy

Common suggestions included providing training and support for peer-led advocacy by and for
people with disability and amplifying disability voices through policy and advocacy. These activities
were seen as important towards living the value of ‘nothing about us, without us’.

By promoting the opportunity for capacity building and disability-led change-making and advocacy,
people with disability can be empowered to promote positive attitudes and behaviours and effect
impactful systemic change that is needed.

3 Australian Federation of Disability Organisations, Social Model of Disability, November 2024.
4 Australian Government, Australian Institute of Health and Welfare, People with disability in Australia, April 2024
5 Australian Bureau of Statistics, Disability, Ageing and Carers Australia: Summary of Findings, July 2024
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Diverse disability awareness and inclusion training

Several people at the roundtable recommended that the City of Sydney increase training
opportunities for staff, businesses, service providers and the community on disability awareness and
inclusion.

The City of Sydney has rolled out mandatory inclusion (disability) awareness training and diversity
and inclusion training, and a suite of mental health training for employees in the past 4 years.

Some suggested next steps to build on this included:

¢ diversifying the role-specific access and inclusion training that is available

e providing disability awareness and inclusion training by people with lived experience of
disability

e ensuring training on a diverse range of disabilities (, for example d/Deaf awareness training,
non-visible disabilities, psychosocial disability, as well as people who are neurodivergent)
and intersectionality.

Implementation of the Hidden Disabilities Sunflower scheme

More education of non-visible or ‘hidden disabilities’ is needed across the City of Sydney, along with
promotion and awareness-raising to be rolled out across the City of Sydney local area.

The City of Sydney can advocate for greater membership to the Hidden Disabilities Sunflower
program for businesses and promote images and stories of people with non-visible disabilities to
help change attitudes.

Inclusive and targeted community programming

Attendees told us community programming that fosters positive community attitudes and behaviours
towards people with disability should continue in the next plan, along with ensuring mainstream
programs and events are inclusive and accessible for all people.

They recommended programming should be diverse and take into consideration a wide variety of
interests and access requirements. Inclusive programming should include sport, music, art and
cultural programs, community programs, festivals and events.

It was also suggested that more targeted promotion of inclusive programs and events for the
disability community is needed to increase participation and reduce experiences of social isolation.

We also heard that events should prioritise intersectionality: being “inclusive for all”.

Accessibility features of programs or events should be publicised and communicated through a
variety of avenues and alternate formats to the disability community.

Liveable communities

As one participant noted, “liveable communities are shaped by the people who live there”.

Safe and welcoming spaces promotes inclusion

Attendees told us about the importance of having dedicated safe, accessible and welcoming spaces
provided for people with disability. This could address the feeling that “people feel invisible” in the
community.

We were also told that incorporating quiet spaces and quiet times will allow for greater participation
by people with sensory disabilities in key City of Sydney facilities such as community centres,
libraries, pools and gyms and recreational facilities.
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More accessible public toilets and accessible adult change facilities

The need for more accessible toilets and accessible adult change facilities in the City of Sydney
area, along with their regular servicing was highlighted by attendees. The availability of accessible
facilities “provides dignity and enables greater participation” by people with disability.

Improved signage and wayfinding

E-signs and interactive maps on digital screens to assist with wayfinding and having an option to
request help would support independence for people with disability in Central Sydney. Along with
better wayfinding, there were suggestions to build signage into footpaths, and having colour and
tactile wayfinding in footpaths for people who are blind or have low vision.

We were also told that the City of Sydney’s accessibility map should be promoted, and access maps
provided for major events and festivals. Tactile and braille signs, wayfinding signposts, pictograms
and simple Easy Read signage were also recommended.

Physical accessibility improves liveability and inclusion

Roundtable attendees told us that accessibility audits, along with a dedicated capital expenditure
budget to improve access and inclusion at City of Sydney facilities, and in the public spaces could
improve liveability. This potential action should be subject to consultation with people with disability.

We were also told that the City of Sydney should continue to complete Access Keys and make them
publicly available to enable people with a diverse range disabilities to pre-plan and to boost
inclusion.

Attendees also told us that planning with universal design principles and a best practice
“accessibility lens” will provide for better access for all.

The public domain should promote connection and place-making, and be inclusive, and accessible.

We were also told that improving information around physical accessibility will assist the entire
community.

The importance of accessible footpaths

Attendees told us that footpath renewals and maintaining an accessible path of travel is vitally
important. Creating a more walkable city should have accessibility front of mind and look towards
continually improving footpaths.

We were told about the need to minimise obstructions in considering the location of street furniture,
the impact of outdoor dining, display of goods on the footway, and greening with footpath gardening
— to make sure we consider accessibility for people with disability.

Wider and more accessible footpaths, mapping footpaths and effort-based mobility routes, as well
as better lighting and the ability to easily report footpath accessibility issues to be resolved quickly
were all suggested (, for example ‘Snap Send Solve’ was highlighted)

The accessibility map was noted by some attendees as a great resource, with need to continuously
improve and add information that will assist people with a diverse range of disabilities.

It was suggested that the City of Sydney could investigate creating a mobile phone app that details
accessibility for people with disability, which includes the accessibility map, and would provide for
greater independence and participation.

Valuing green space and the need for more inclusive playgrounds

Having accessible green spaces, parks, playgrounds and reserves was highly valued by participants
when mentioned.

But attendees also told us there is a need identified for more inclusive playgrounds, with inclusive
and sensory play equipment and inclusive design to bring people together to connect , for example
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spaces for wheelchairs at tables and Auslan and communication boards, braille and tactile signage,
and resting places with a variety of seating.

We were also informed that making community gardens more accessible and inclusive was seen as
an opportunity to engage more people with disability in the community.

Having more inclusive play spaces that consider the NSW Government Everyone Can Play
guidelines® and the best-practice inclusive principles of ‘Can | get there? Can | play? Can | stay?’
was also raised.

More mobility parking and accessible drop-off points

The increased need for accessible parking and drop-off points in Central Sydney was raised by
roundtable participants. This was especially important for people with mobility disability and the
safety risk posed to people when accessible options with kerb ramps are not available.

The strategic placement of dedicated accessible drop-off points in Central Sydney would provide for
greater safety and access by people with disability.

It was also noted that more communication of mobility parking rules is required to educate the
community that mobility parking scheme permit holders can stop in a no parking zone for up to 5
minutes to drop off or pick up passengers or goods if the driver remains within 3m of the vehicle.

Other participants raised the need for more accessible EV charging in council and private car parks.

Affordable and accessible housing

The lack of affordable and accessible housing was emphasised by participants, with the need to
promote universal design, and advocate for the Liveable Housing Design Guidelines to be adopted
by the NSW Government. One participant told us that “designing for diverse communities is
designing for all”.

Increasing accessible and affordable housing through planning controls, the City of Sydney
affordable and diverse housing fund and advocating for more and better social housing were
mentioned as ways the City of Sydney can continue to support housing needs of people with
disability.

Moreover, the City of Sydney can look at creative strategies and best practice towards providing
more accessible and affordable housing for people with disability (, for example unused office space,
shared options, partnerships).

Training, incentives, awards and grants for businesses

A key point raised during the roundtable for inclusion in the new plan included the need for the City
of Sydney to continue collaborating with businesses and service providers to improve accessibility,
promote the business case for access and incentivise accessibility enhancements.

Resources for organisations to implement improvements should be developed, making access and
inclusion easy, along with access to grants and sponsorship funding to undertake upgrades or
undertake inclusive programs benefiting people with disability.

We were told by participants that the City of Sydney should provide opportunities to educate,
provide training and raise awareness of a diverse range of disabilities among businesses and
service providers. Incentives and awards should also be considered to motivate businesses to
improve access and inclusion.

Attendees also raised that the City of Sydney can demonstrate leadership through employing people
with disability and promoting stories of businesses that demonstrate good employment practices.

6 NSW Government, Planning, Everyone can play guidelines, February 2023
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Targeted communication campaigns developed to challenge and change attitudes to increase
employment of people with disability can be rolled out in the City of Sydney local area.

Inclusive businesses that commit towards creating greater access and inclusion should be
recognised with shop-window signage for people with disability to feel confident to engage and to
encourage other businesses to make improvements.

Accessible programs and events

Promoting inclusive events on the What's On website with accessibility features, and posters or
flyers for the disability community will facilitate greater participation. We were also told that having
quiet spaces, accessible drop-off points, and accessible communications through Auslan, captions
and audio description would be highly valued.

It was also noted that community centres can be promoted as disability inclusive community hubs
and include co-designed programs and activities and facilitate connection through support groups
and “social cafes”. One example of a social cafe operating in Tasmania was highlighted as a case
study. Another gap that needs addressing is better nightlife activities for people with disability to
participate, particularly for young people with disability.

Targeted and accessible disability events, as well as providing opportunities to celebrate disability
were all suggested: International Day of People with Disability, Mental Health Month, R U OK Day,
Carers Week, Autistic Pride, Neurodiversity Celebration Week, Deaf Awareness Day, World Sight
Day and Disability Pride.

Attendees expressed the need for greater accessibility at major events and using the City of
Sydney’s influence to ensure that third-party event producers embed access and inclusion at events.
We were given feedback around the need to design event sites to position infrastructure in
accessible locations. For example, positioning a sensory or quiet space close to the accessible toilet
and drop-off/pick-up points where possible, to avoid people with disability “having to take the long
way round”. Where some third-party events didn’t adopt best practice, we were told “you lost the
experience” of being at the event.

It was expressed that co-design and co-production can help to ensure accessibility is forefront of
mind, and gathering feedback and evaluation from people with disability will allow for continuous
improvement.

Disability-inclusive disaster risk reduction

Roundtable participants discussed how climate change will continue to disproportionately affect
people with disability. There were also suggestions for the City of Sydney to bring emergency and
disability services and people with disability together, to undertake disability inclusive disaster
planning.

The potential benefit of this is that it could build the capacity and disability awareness of services;
and empower people with disability to undertake person-centred emergency planning.

Meaningful employment

Inclusive recruitment and targeted employment

Collaboration with specialist disability organisations will utilise their expertise and allow for greater
support for people with disability throughout the recruitment and onboarding phase. Partnerships will
enable capacity building for managers and employees and support the ongoing employment of
people with disability, , for example Vision Australia, Jigsaw, IncludeAbility, Council for Intellectual
Disability, Australian Disability Network. Job customisation, tailoring roles to skills and experience,
and ensuring equity of opportunity for people with disability is important.
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We heard that entry-level recruitment programs for people with disability, including traineeships,
apprenticeships, work placements and volunteering programs should be actively promoted with
disability employment services and to the disability community. We were also told that more targeted
recruitment, along with the promotion of positive employment stories, could help people with
disability see the City of Sydney as “an employer of choice”.

Inclusive policies, such as support for adjustments, workplace optimisation and workplace flexibility
should be openly promoted and be approached as ‘business as usual’, always asking the question
in recruitment: “what can we do to help you?”.

Attendees reported to us the need for more social stories, plain English job advertisements and
position descriptions, supportive recruitment practices, and creative recruitment methods.

For example, we were told that video applications and online interviews and making interviews more
task-based are ways to encourage more people with disability to apply for roles at the City of
Sydney. These methods could provide for greater choice around disclosure of disability during the
recruitment process.

We were also told that fostering a culture of trust and open dialogue around diversity and inclusion,
disability and caring responsibilities, will provide confidence for more people with disability to
disclose and comfortably request the supports they need to succeed.

Attendees also told us that there should be a City of Sydney commitment towards targeted
recruitment of specific roles and entry-level positions to create a pathway for more people with
disability to be employed. Part-time and job-sharing arrangements should be considered as a
strategy towards enabling more people with disability into open employment.

Inclusive workplaces and providing ongoing support for employees with disability

Attendees reported to us the importance of psychological safety in the workplace, by promoting a
culture where diversity and inclusion are pivotal. One suggested idea was an “accessibility passport”
that could be offered to new employees with disability outlining their access requirements and
workplace adjustments without having to tell their story to multiple people, as well as rights, support
programs and inclusive policies.

Attendees also suggested ongoing professional development and training opportunities to increase
skills and experience, as well as transparent policies, guidelines and programs that support a
diverse and inclusive workforce and enable people with disability to thrive in the workplace. Flexible
working and outcomes based workplans can allow for equality of opportunity for people with
disability. The City of Sydney could also offer career planning or ‘job coaches’ to support employees
with disability to advocate for their needs and facilitate career progression.

We were told about the need to make regular check-ins between employees and managers the
norm, along with discussions about access and inclusion requirements, promoting open dialogue.
Others highlighted that workplace flexibility benefits all employees.

Providing safe quiet spaces, and “safe words” and other shortcuts for staff to take time and space
needed without full disclosure required were suggested to help instil a culture of trust and safety
among managers and employees.

Informal supports, such as Inclusive City (disability employee network) offers a supported peer
network that aim to promote the rights of people with disability and enhance access and inclusion.
Other opportunities arising from mentoring, shadowing and peer support that are available, all
contribute towards providing support for employees with disability.

Disability advocates that can act as role models and advocates was seen by some attendees as the
next step in the inclusion journey. Positive stories of inclusive employment and promoting the
benefits and qualities of employing people with disability are needed to combat stigma and
stereotypes and promote change.
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Attendees also told us that anonymous surveys that can measure a more accurate reflection of the
number of people with disability in the workplace, their various experiences, their levels of safety
and inclusion, and ideas for improvements, could allow for continuous improvement.

Some participants told us about what they considered to be good practice leave entitlements at
other organisations, such as recognised leave for people living with long term health conditions and
leave for employees who wish to undertake training for their support animal without requiring a
medical assessment.

We were also told by participants that greater visibility of employees with disability and carers will
help to challenge assumptions and change attitudes. One assumption that participants told us about
was the “misconception of needing more time and assistance”. Therefore, showcasing an
employee’s passion, drive and meaningful employment at the City of Sydney will demonstrate that
career opportunities are possible for people with disability.

Employment targets demonstrate commitment

The labour force participation rate in Australia for people with disability has remained relatively
unchanged for the past 20 years’.

Several suggestions were made around having employment targets, from entry level through to
leadership. Where mentioned, targets are considered to provide for accountability and transparency,
demonstrating leadership in disability employment.

This would be in line with provision of disability inclusion employment targets proposed in the
Resolution of Council on 29 July 2024.

Setting clear goals and performance measures around access and inclusion for leaders at the City
of Sydney could further embed values of diversity and inclusion.

Review and promote the workplace optimisation policy

Attendees told us that the City of Sydney should make it the norm to ask employees if they require
workplace optimisation, have a robust policy that is widely promoted and make adjustments quick
and easy to support inclusion. We were also told that employees with disability should be actively
engaged throughout policy development processes through consultation and co-design to ensure it
is representative and fit for purpose.

Building the capacity of people with disability as leaders

Attendees told us that there needs to be more people with disability in leadership positions to help
lead-change. Investing in capacity building, management and leadership development of people
with disability should be a priority.

One potential solution for addressing this is a disability workforce strategy, providing a clear
roadmap for disability employment from entry level to leadership, setting clear goals and providing
accountability will help affect change in disability employment at the city.

Moreover, disability awareness and inclusion should be front of mind through creating opportunities
to share diverse lived experience of disability with executives at the city, including exploring creative
ideas such as ‘mentor up programs’ enabling executives to spend time and learn from employees
with disability.

Access and inclusion fundamentals need to be top down and embedded into executive leadership,
with trained and informed leaders championing diversity and inclusion across the organisation.

7 Australian Human Rights Commission, Employment for people with disability in Australia, November 2024
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Disability awareness and inclusion training

Attendees told us that training specific to a diverse range of disabilities, including people with non-
visible or ‘hidden’ disabilities, as well as a greater understanding and appreciation of intersectional
identities is needed.

Inclusion (disability) awareness training should be updated and developed through co-design, as
well as providing regular opportunities to hear and learn from people with diverse lived experience
built into training programs.

Ambassadors, volunteers and casual event staff should receive mandatory inclusion (disability)
awareness training, as well as specific training such as inclusive and accessible events.

Supporting inclusive education and transitions

Around 10% of Australian school students aged 5 to 18 years have a disability, and most (89%)
attend a mainstream school®. Education is the building blocks towards future employment, and the
City of Sydney can support young people to transition into employment through supporting capacity
building initiatives and transition projects, and those that bring inclusive employers together to
provide employment opportunities. The City of Sydney can partner and collaborate with the disability
sector, NDIS, education and employment providers to help increase employment of people with
disability.

Procurement practices supporting disability owned businesses

The City of Sydney should not support Australian Disability Enterprises who segregate people with
disability and do not offer fair pay for employees.

Instead, the City of Sydney should strengthen procurement practices to support businesses that are
disability owned and led, and that support the open employment and pay equity for people with
disability, in line with a Resolution of Council on 11 December 2023.

Systems and processes

Continuous community engagement with people with disability

Feedback from participants stressed the importance of greater engagement with people with
disability on a regular basis when developing major strategies, policies and initiatives. Suggestions
included reporting back to enable people with disability to see how their voices have been turned
into action and change. For example, community listening exercises, roundtables, forums and focus
groups. Other participants valued the need to provide accessibility and supports when workshops
include people with lived experience.

Accessible feedback mechanisms including in-person and over the phone, as well as online were
suggested to improve services and programs for people with disability. Along with customer service
providing end-to-end support for people with disability, so that they are not ‘lost in the system’ and
having to repeat their story.

When designing a new service, program or facility, consultation with people with disability can help
to ensure accessibility and conducting user testing will determine if a facility, service, program or
process is fit for purpose.

8 Australian Institute of Health and Welfare, People with disability in Australia 2024, Summary Factsheet 6: Education and
skills
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The Inclusion (Disability) Advisory Panel was seen as a valuable resource for the City of Sydney to
engage with diverse lived experience for independent advice and guidance, and to co-design
solutions or programs.

Promoting the guide to council decision making, and the many ways people with disability can have
a say, advocate and participate was also mentioned. Easy and accessible ways to give feedback
and make complaints and seek resolutions should be prioritised, along with promoting avenues to
seek support for individual advocacy from disability representative organisations.

Embedding increased consultation and co-design where possible, into Council processes

Co-design is inclusive, promotes diverse perspectives, improves idea generation, services and
outcomes. It can also save time and money, and empowers people to give them greater choice and
control®.

We were told that participants with disability want to be “in the room when decisions are made”. And
that by embedding co-design into Council processes, this will enhance outcomes both for the City of
Sydney and people with disability in the community.

Co-production of programs and events will provide for equity of opportunity and boost participation.
We were also told that the City of Sydney should aim to demonstrate best practice by ‘doing with,
and not for’ people with disability, valuing the diverse voices of those with lived experience, and
where possible empower disability-led change.

Access and inclusion advocates

Attendees told us that upskilling employees responsible for implementing the inclusion (disability)
action plan with specialist access and inclusion training could help build organisational capacity.
Having access and inclusion advocates across the City of Sydney will ensure this is front of mind
and encourage continuous improvement. Providing opportunities for executives and advocates to
collaborate on a more regular basis will promote inclusion at all organisational levels.

Accessible information and communication

At the roundtable, accessible information and documents were emphasised as very important for
inclusion. For example, accessible PDF, Word, large print, Auslan videos and Easy Read
documents for key strategies, policies and guidelines.

Suggestions for the City of Sydney website included an in-built screen reader, improved navigation
and search functionality, and web-chat options. Developing a City of Sydney mobile phone app
made for and with people with disability could improve independence and promote participation.

Having visual aids, use of images and pictures, and providing Easy Read information can all support
improved accessibility in the customer service experience.

Attendees also told us that continuing to have alternative formats available at libraries, such as
audio books, Auslan videos, large print and braille books will all enhance inclusion. We were also
told that hard copies in some cases are “still an important medium to be used” when considering
access to information at City of Sydney facilities.

Centralised disability information and online platform to connect

Attendees told us about the need for more centralised, easy to find information about disability
services, programs, events, advocacy, useful resources and accessibility. This could be made
available in alternative formats such as the website, in app form, printed directory, and in-person
supports.

9 JFA Purple Orange, Guide on co-design with people living with disability,
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We were also told that information about the National Relay Service, Translating and Interpreting
Service, and how to request accessible information or documents should be readily available on the
City of Sydney website and in print at service counters.

The City of Sydney’s accessibility map was seen as a great resource and should be kept current
and improved with additional accessibility features of facilities, public spaces, parks, reserves and
playgrounds, mobility parking, public toilets, lifts, street furniture and effort-based mobility routes.
There were several suggestions to investigate the development of an easy-to-use mobile app
version to support accessibility.

Attendees told us about the need for more regular in-person disability hubs at community centres,
bringing key disability services and government agencies together to support people with disability.
These may include NDIS, Centrelink, housing and homelessness services, disability service
providers and others.

Providing information to empower informed independent choice was seen as an important function
of the City of Sydney. Information and a guide for peer-advocacy, along with training could be
developed and promoted to people with disability in the community.

Disability specific community development support, through sector training, resource development
and capacity building for service providers and disability representative organisations is highly
valued. Partnerships with disability service providers should be strengthened to facilitate greater
support and connection to services, programs and events for people with disability.

Signage and communications reflecting City of Sydney policies promoting inclusion

Roundtable attendees made a number of suggestions about the need for visible signage and
communications in the City of Sydney area promoting inclusive policies such as the Companion
Card, assistance animals, Hidden Disabilities Sunflower, recharge stations, quiet spaces, racism not
welcome, refugee welcome zone, and other signage.

Promoting digital literacy

In 2018, 1.1 million (29%) people with disability were not using the internet and 1.4 million (38%)
older Australians were not using the internet'®. Access to computers and opportunities to enhance
digital skills were highlighted as barriers for some people with disability.

Attendees at the roundtable told us that the City of Sydney can play a role in promoting digital
literacy by providing programs at libraries and community centres that teach digital literacy and
support people with disability to participate safely online to access information or connect. Providing
and promoting public access computers with accessibility features, as well as training and skills
development opportunities, will support digital literacy for people with disability. Providing free wifi at
key facilities will assist more people to connect online.

Sensory seeking and calming tools and resources

Accessible sensory seeking and sensory calming kits being available at community centres, libraries
and at events for use in quiet spaces will promote acceptance and inclusions. This could include
tools, fidgets and resources, for example noise cancelling headphones, weighted blankets and
blindfolds.

End-to-end user thinking for customer service

Improving the customer service experience was another key theme raised during the roundtable.

We were told about how thinking about the customer experience through learning from lived
experience and engaging in user testing will improve the customer experience for people with

10 Use of information technology by people with disability, older people and primary carers, Australian Bureau of Statistics,
2020

36
131


https://www.cityofsydney.nsw.gov.au/lists-maps-inventories/accessibility-map-city-centre
https://www.nsw.gov.au/community-services/companion-card
https://www.nsw.gov.au/community-services/companion-card
https://hdsunflower.com/au/
https://www.refugeecouncil.org.au/refugee-welcome-zones/
https://www.abs.gov.au/articles/use-information-technology-people-disability-older-people-and-primary-carers#:%7E:text=Back%20to%20top-,Key%20statistics,did%20not%20use%20the%20Internet

Stage 1

disability. We were also told that “having to repeat your story to Council is exhausting”, and that a
“no wrong door” approach to customer service is essential.

Upskilling customer service employees on disability awareness and accessibility will further improve
the customer experience, and providing support to follow requests through to completion will provide
a person-centred approach.

We were also told that having greater in-person customer service availability across the City of
Sydney local area could be of benefit creating greater access for people with disability. Seeing the
person with disability as the expert in their lived experience, we were told that the City of Sydney
can proactively ask people with disability the question “how can we make this more accessible for
you?” across many of its services, programs and events.

There were also suggestions for the City of Sydney to offer a simple way for people to report
accessibility issues in various forms, such as the website, app, in-person, and other channels. One
suggestion was for customer-facing facilities to have a Service NSW-style in person survey to
capture more insights about customer service experiences with the City of Sydney.

A more accessible and targeted grants and sponsorship program

Participants provided suggestions around improving the accessibility of the City of Sydney’s grants
and sponsorship program. We were told that the grants and sponsorship program should investigate
ways to make applications simpler and remove barriers for people with a diverse range of disabilities
to apply. This should be done in collaboration with people with disability.

Attendees suggested the program could engage in targeted promotion to the disability community,
and the applications process should be accessible. For example, verbal or video application, Easy
Read application, peer support person. Feedback on the application process should also be actively
sought from applicants with disability to allow for removal of barriers for continuous improvement.

Provide programs, activities and events at reduced rates or for free

Financial barriers are restrictive to people with disability on limited incomes participating in the
community. In 2021, 25% of people with disability aged 15 to 64 in Australia would not have been
able to raise $3,000 in a week for an emergency, and 9% of people with disability went without
meals due to a shortage of money'".

With the current cost-of-living crisis, when on a fixed income, it becomes a matter of paying for
necessities first and there can be little left over to pay for costs associated with community
participation.

This was reflected in suggestions at the roundtable for the City of Sydney to “make sure things are
free”, and in turn combat the high levels of loneliness and social isolation experienced by people
with disability. Some ways this could be achieved include through providing rebates and discounts
for pensioners and by accepting the NSW Companion Card at more facilities and services.

Explore how emerging technologies such as artificial intelligence can support access and
inclusion

Roundtable participants also told us how emerging technologies could be considered in improving
access and inclusion in the City of Sydney local area. This links to recent research in this area that
shows how artificial intelligence for example, could assist people with disability to communicate,
learn and promote inclusion, and could support interactions with local government?2.

We were told by one participant that “accessible development” in technology “has led to innovations
for everyone”. In particular, participants mentioned opportunities to leverage existing and emerging
projects, including an Al-powered avatar software that is currently being developed by Sydney

" Australian Institute of Health and Welfare, People with disability in Australia: Finances, April 2024
2 Forbes, Empowering individuals with disabilities through Al technology, June 2023
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Trains and members of the Australian Deaf community that can translate audio announcements into
Auslan.™

3 The Mandarin. Al-powered Auslan avatar can help Deaf people with train travel
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Vision
The following vision was crafted from the co-design process, considering the suggestions put
forward at the roundtable:

Drive greater social change and equity. We will do this by
promoting and protecting the inherent rights, dignity and voices of
people with disability, and creating a more inclusive, accessible,
resilient and diverse city for all.

Principles

The following principles were put forward during the co-design process:

e Resilient e Collaborative

e Inclusive o Equity

e Accessible e Universal design
e Connected e Compassion

e Empowering e Solution focused
e Advocacy e Diversity

e Social justice o Capacity building
¢ Innovation e Respect
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Focus groups — key
findings

Five focus groups were undertaken to ensure diverse perspectives of priority groups were captured,
respecting intersectionality and accessibility. The focus groups were peer-led in partnership with
specialist disability organisations to provide expertise and impartiality. The focus groups included:

¢ People with intellectual disability: 29 August in partnership with Council for Intellectual
Disability

o People of diverse sexualities and genders with disability: 11 September in partnership with
SQuUAD (Sydney Queer and Disability community group)

o People with disability from multicultural backgrounds: 17 September in partnership with the
Multicultural Disability Advocacy Association, Settlement Services International and Ethnic
Community Services Cooperative

o People who are neurodivergent: 26 September in partnership with Autism Spectrum
Australia (Aspect)

e Aboriginal and Torres Strait Islander people with disability: 17 October in partnership with
First People’s Disability Network

Although each focus group was unique and identified barriers and challenges specific for that
community, there were some common themes and important perspectives to highlight within the
feedback.

Positive community attitudes and behaviours

Representing the diversity of people with disability

e There is a lack of visibility and representation of priority groups, and more positive images
and stories are needed demonstrating the diversity and qualities of different groups.

o The City of Sydney can showcase the contributions of people with a diverse range of
disabilities and provide opportunities to celebrate talent and ability: “celebrate that diversity
means we are all different, and that’s what makes us the same”.

e Support the Hidden Disabilities Sunflower scheme and promote awareness of non-visible
disabilities.

e There is greater need for an anti-racism campaign locally, as well as education and
communication combatting ableism and disability discrimination.

e Greater efforts to promote social cohesion, inclusivity and a sense of belonging are needed.

Capacity building for disability-led changemaking
¢ Building the capacity of priority groups to advocate and lead change: “make sure there is a
strong voice of people with disability so they can have their say”.
Training on intersectionality, priority groups and specific disabilities

e More training on intersectional identities and of specific disabilities is needed to challenge
stereotypes and promote unique talents and abilities (including for multicultural and
Aboriginal and Torres Strait Islander communities, women and people of diverse sexualities
and genders, older people with disability, and people with non-visible disabilities, intellectual
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disability and psychosocial disability, people with multiple disabilities, and others). Where
possible, training should be co-designed with people with disability.

¢ Training on disability-inclusive language and on communicating effectively with people with a
diverse range of disabilities is needed.

Physical accessibility promotes inclusion

e Physical barriers in the built environment impact feelings of inclusion, and accessibility
should be considered in design and provided as a ‘norm’.

Inclusive programming supports inclusion

e More programming that takes into consideration cultural safety, offers safe and welcoming
spaces, and that is accessible for a diverse range of disabilities is needed. The City of
Sydney can use existing facilities such as community centres, libraries and recreational
facilities, and promote a variety of targeted programming and events that welcomes priority
groups with disability and allows them to connect and participate in a variety of activities.

e Support the creation of support and advocacy groups for people with a diverse range of
disabilities and carers.

e Events bring people together to connect and feel included. Look at opportunities to celebrate
a diverse range of disabilities or people with disability during priority group celebrations. For
example, Autistic Pride Day, Neurodiversity Celebration Week, World Down Syndrome Day,
R U OK Day, Mental Health Month, or during other celebratory occasions such as Harmony
Week or Mardi Gras.

Liveable communities

Improve the accessibility of facilities, public spaces, footpaths, parks and playgrounds

¢ Access audits of facilities and public spaces should be conducted, and a program of works
developed with clear targets to improve access and inclusion.

¢ Inclusive design can promote community connection within public spaces and parks. For
example, wheelchair spaces at tables with public seating.

e More inclusive parks and playgrounds are needed, with inclusive play equipment for people
with a diverse range of disabilities to enjoy.

e More accessible green space would enhance liveability.

e Ensure inclusivity is considered in public spaces and through planning controls to facilitate
connection and place-making.

e An accessible path of travel needs to be prioritised for footpaths.

¢ More lifts in public spaces and especially along popular accessible travel routes in Central
Sydney are needed.

¢ More lighting is needed to increase safety and accessibility, including at events.

Mobility parking and accessible drop-off

¢ More mobility parking and accessible drop-off points in the City of Sydney local area are
needed, including kerb ramps.

e More community education around the ability to use ‘loading’ and ‘no parking’ zones for
drop-off for people with mobility parking permits is needed.

Better wayfinding and signage

o Consider electronic wayfinding that gives directions and is available in accessible formats,
and help points to connect with a person.

¢ Simple, Easy Read signage and wayfinding would enable greater independence and
participation, especially in Central Sydney.
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e Signage should include phone numbers to call for assistance, and where to find in-person
support.

¢ A mobile phone app with accessibility features of facilities and events, and the accessibility
map would greatly benefit people with disability, including sensory maps of central business
districts.

¢ Navigating transport interchanges was particularly difficult for some people with disability and
needs clearer signage and integrated wayfinding with public spaces.

¢ Signage that welcomes people of diverse sexualities and genders, Aboriginal and Torres
Strait Islander peoples, people from multicultural backgrounds, people with non-visible
disabilities, and people with assistance animals should be included at City of Sydney
facilities.

Quiet spaces
e Designated safe and quiet spaces throughout the City of Sydney area would allow people to
take a break in a place they know they’re welcome.
Accessible toilets
e More accessible public toilets are needed, along with universal access (not requiring an
MLAK key).
Recharge stations

¢ More recharge stations are needed at City of Sydney facilities and in public spaces.

Lack of accessible and affordable housing

¢ Investigate local planning controls and innovative solutions. For example, explore use of
vacant buildings or the diverse housing fund to increase the amount of accessible and
affordable housing in City of Sydney local area.

¢ Advocate for more specialist disability accommodation to provide housing designed for
people with significant disabilities to provide liveability, accessibility and high physical
support.

Online platform to connect and get disability information
e The City of Sydney could develop an online platform to allow people with disability to
connect, find out relevant information on disability programs and events.
More accessible and inclusive programming at mainstream events

e Promote accessible and inclusive events in mainstream programming (for example Sydney
Festival, Fringe Festival, and others).

¢ Investigate opportunities to make mainstream events more compliant with the inclusive and
accessible event guidelines.

Strengthening partnerships and bringing services together

e The City of Sydney can play a role in bringing services and priority groups together to build
relationships, educate and advocate for supports (for example NSW Police, Centrelink,
NDIS, NSW Housing, and others).

e Ongoing sector support and development is needed, along with capacity building in access
and inclusion.

Supporting disability-owned social enterprise

e The City of Sydney could support community cafes or social enterprises where people with
disability could be provided with job training and employment opportunities.
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Meaningful employment

Disability workforce strategy

A coordinated workforce strategy that empowers people with disability, from entry level to
leadership is needed, with disability employment and leadership targets.

Commitment with dedicated targeted entry-level position programs should be available for
people with disability, for example internships, traineeships, apprenticeships.

Physical accessibility of the workplace should be provided as a priority to remove barriers to
employment.

Support to retain employment and thrive in roles should be considered, including with
partnerships to specialised disability organisations. For example, Jigsaw, Aspect, Council for
Intellectual Disability, Australian Human Rights Commission IncludeAbility and others.
People with disability want to work, they just need to be given an opportunity and have
inclusive employers that are willing to learn with them. Strengths-based employment is
needed that is outcome focused and offers flexibility and trust to enable greater employment
of people with disability.

Viewing disability as an asset, having the attitude: “we value your insights because you have
lived experience, and a unique skill set”.

Workplace optimisation (adjustments) should be considered as a step within recruitment and
regularly and openly discussed with managers and promoted transparently.

Psychological safety needs to be promoted, with a focus on safe and supported disclosure of
disability within a culture of appreciating lived experience as values of diversity and inclusion.
Part-time employment and job-sharing should be considered to provide more people with
disability the opportunity to work.

Provide disability leadership training, to upskill and provide for more leaders with disability.
Continue to provide mentoring, peer support, and disability employee networks to support
employees with disability, and consider a ‘buddy’ program for new starters.

Volunteering should include people with intellectual disability and aim to lead to paid
employment opportunities.

People with disability have a “cultural load” in educating people about their disability, this
should be recognised and supported in the workplace. For example an ‘accessibility
passport’ is a creative way to have access needs met without needing to retell your story.
Training on working with priority communities, as well as role related training is needed, for
example, trauma informed service delivery.

The City of Sydney can support more training for service providers on how to support
someone during a mental health crisis and during recovery, and for reporting domestic and
family violence and support services for those experiencing or at risk of domestic and family
violence.

Encouraging businesses to enhance access and inclusion

Promote the business case for access and inclusion and support and incentivise local
businesses to train staff and employ more people with disability.

Businesses could show signage or a window sticker to demonstrate they are safe and
welcoming of people with a diverse range of disabilities.

The City of Sydney can provide capacity-building resources to businesses to increase
access and inclusion and promote employment of people with disability.

Support for open employment of people with disability

Australian Disability Enterprises do not promote fair pay and should not be supported.
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Grants to support disability-owned businesses

¢ Provision of grants that support people with disability to start their own business and employ
more people with disability should be considered.

Systems and processes

Accessible information and communications

e Create more accessible communications through use of simpler language, Easy Read
documents, visual aids, infographics, communication boards, providing different contact
methods (online, by phone, or in-person), and social stories for events and programs.

o Key cultural, community, recreation and library information should be available in different
accessible formats.

¢ More Auslan interpreted events and information, as well as more captioning available to
promote greater accessibility.

e The City of Sydney website is complex and hard to navigate for people with a diverse range
of disabilities and can be simplified with co-designed solutions.

e Capture people’s communication preferences, and where possible communicate in the
preferred method.

Centralised disability information

e People with disability need to know where to go for information, how to have a say, and how
to advocate and create opportunities for change.

e A one-stop shop of disability relevant information is needed, including services, programs
and events for people with disability, including information specific to different priority groups.

Continuous feedback and improvement

e Continue to engage with the Inclusion (Disability) Advisory Panel to provide expert
independent advice from people with a diverse range of disabilities.

¢ Have an easy way to submit accessibility issues and provide feedback when they are
resolved, for example, mobile phone app.

o Have suggestion box at community facilities to get new ideas and continuously improve.
Have regular community listening sessions with priority groups.

Discounts, rebates and supports to ease the cost-of-living crisis

e All focus groups included mention of the high cost of living, and a lack of affordability for
services, programs and events. Providing rebates or discounts for people receiving the
disability support pension, acceptance of Companion Card for carers, and access to
discounted, or free programs and events would provide more opportunities to participate in
the community and promote greater wellbeing for people with disability.

e Having open days at community centres and community hubs that provide access to support
services and food relief and bring people together to connect were highly valued and should
be promoted to the disability community.

e An accessible free safe space should be provided for the Aboriginal disability advocacy
group to continue to meet, and the group be provided with community development support
to promote sustainability and amplify advocacy efforts.

Exploring the role of artificial intelligence in supporting people with disability

e Supporting the role of emerging technologies and artificial intelligence in advancing access
and inclusion and improving services and programs for people with disability.
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Engagement activities

Overview of engagement

Sydney Your Say webpage

A Sydney Your Say webpage was created to facilitate this consultation. The page included a copy of
the survey, focus group information, roundtable registration link and other key information about the
consultation.

Online feedback form

Stakeholders were able to tell us about their experiences using an online feedback form. A link to
the feedback form was provided on the Sydney Your Say webpage.

Sydney Your Say e-newsletters

The consultation was included in the Sydney Your Say e-newsletters in July and August 2024 which
was sent to 6,650 subscribers.

City of Sydney e-newsletters

The consultation was also included in other e-newsletters in August and September 2024. These
included community centres, First Nations opportunities, social housing, Green Square community,
library, youth programs and City of Sydney News.

Key stakeholder notification

An email was sent to 121 key stakeholders inviting their input on the survey.

Social media campaign

The consultation opportunities were posted on the City of Sydney’s social media channels including
Facebook, Instagram and LinkedIn.

Targeted advertising on LinkedIn and Facebook promoted the consultation opportunities. The
consultation was accessed by 1,164 people using the link in these ads.

Posters and flyers

Posters and flyers were distributed and displayed across City of Sydney venues including libraries
and community centres promoting the consultation opportunities.

Focus groups

Fifty-three people with disability attended focus groups, along with 12 service providers.

Co-design roundtable

There were 90 participants at the roundtable, facilitating feedback and co-design of actions for the
new plan.
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Attachments

Attachment A — Sydney Your Say webpage
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Attachment B — Sydney Your Say e-newsletter

Sydney Your Say  CITY OF SYDNEY ©

. y P - - -— EY
Help shape our new inclusion (disability) action
plan

People with lived experience of disability, family, carers, service providers and
organisations are encouraged to provide feedback and share their
experiences to inform and co-design the 2025-2029 plan.

Have your say by Tuesday 17 September.
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Attachment C — Social media posts

LinkedIn

@ City of Sydney
Y

issian to make Sycney a better place to live, work and visit for

elopment of cur
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: hittpe:/finkd.in/gDBT

Australian Disabifity Network

First Peoples Disability Metwork

Muiticultural Disability Advocacy Assaciation of NSW Inc (MDAR)
Ethnic Communiity Services Co-operative (ECSC)

Autism Spectrum Australia (Aspect]

Cauncil for Intellectual Disability

Charbel Zada
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Amber &Shea

area better

for people with
disability

Swipe for
3 ways to have
your say
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Instagram

We'd like to hear
how we can
make our local
area better

for people with
disability

Swipe for
3 ways to have
your say
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cityofsydney & - Following

cityofsydney & 28w

We're always on a mission to make
Sydney a better place to live, work and
visit for everyone.

You can help us reach this goal by
having your say on the development
of our inclusion (disability) action plan
for 2025 to 2029.

We're inviting feedback from people
with disability, their families, carers,
disability service providers and
organisations.

See the 3 ways you can take part or
visit the link for more information.

1. Survey: available in English, 5
community languages and Easy Read

Qv

€ 59 likes

26 August

3%

Add a comment... @
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Facebook

City of Sydney & iz
August 26 @
We're always on a missien to make Sydney 2 better place to live, work and visit for everyone.

You can help us reach this geal by having your say on the development of our inclusion
(disability) action plan 2025-29.

We're inviting feedback from people with disability, their families, carers, disability service
providers and organisations.

See the 3 ways you can take part or visit the link for more infarmation.
1. Survey: available in English, 5 community languages and Easy Read
Until Tuesday 17 September

2. Co-design roundtable: at Sydney Town Hall
Wednesday 9 October

3. Focus groups for people with disability
August and September

We look forward to hearing from the community: https://city.sydney/yoursay-idap

Australian Disability Network

First Peoples Disability Network

Multicultural Disability Advocacy Association of NSW
Ethnic Community Services Co-operative

551 - Settlement Services International

Council for Intellectual Disability

Complete a survey in

English

0
'o Attend a co-design

roundtable workshop

at Sydney Town Hall hearing from you

Veadesaay § Cricker
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Attachment D — Marketing and communications

Poster

Help shape our new
iInclusion (disability) action plan

People with lived experience of
disability, family and carers,
and disability service providers
and organisations are
encouraged to provide
feedback and share their
experiences to inform and
co-design the 2025-2029 plan.

Take a survey by Tuesday 17 September
The survey is available online in English,
simplified and traditional Chinese, Thai,
Spanish and Indonesian. An Easy Read
version is also available and printed copies
can be requested at any of our libraries,
community or customer service centres.

GITY OF SYDNEY ©

Join a focus group

People with lived experience of disability in
our diverse communities can apply to
participate in focus groups.

Join the co-design roundtable
Register to attend this workshop on
Wednesday 9 October at Sydney Town Hall.

You can give feedback on the plan at
city.sydney/inclusion-disability

More information

Jayne Gan

Social Policy Officer - Access and Inclusion
02 9265 9333
inclusiondisability@cityofsydney.nsw.gov.au
Translating & Interpreting Service: 13 14 50

city.sydney/inclusion-disability
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Attachment E — Focus group for people with intellectual disability
When: Thursday 29 August 2024

Partners: Council for Intellectual Disability

Participants: 7

About the focus group

Eight people with intellectual disability took part in the focus group. Seven attended as participants
and one person co-facilitated the group with a Council for Intellectual Disability staff member.

The focus group ran for 2 hours in a hybrid model of online and in-person participation. Four people
attended in person and 3 joined online with Microsoft Teams.

At the start, participants were supported to become familiar with the topic and purpose of the focus
group.

The right to stop the discussion at any stage was confirmed for all participants. Participants
confirmed feeling comfortable and consented to the focus group. Participants were made aware that
their personal information would not be shared and that all feedback would be de-identified.

Due to specific support needs of participants with their focus and level of cognition, the facilitators
used discretion in selecting questions to bring out responses during the session. PowerPoint slides
in Easy Read format were used to aid content comprehension.

The following summary report looks at the responses and themes of the participants involved:

strengths/assets
barriers/challenges

positive attitudes and behaviours
liveable communities

meaningful employment
improving systems and processes
ideas for future actions.

The report was prepared by inclusion projects officer Jonathon Kelleher and inclusion services
manager Jemima Macdonald at the Council for Intellectual Disability.
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Summary report

Strengths / Assets Barriers / Challenges

The city has many events and spaces to visit  Lack of kerb ramps for people who use
wheelchairs

The city has good services Lack of mobility parking spaces in the city centre

People with intellectual disability can have a Lack of representation of people with intellectual
“strong voice” and opportunities to have a say disability
in the City of Sydney

Community centres and programs are Lack of positive images and communications that
inclusive of people with disability show the ability of people with intellectual disability

City of Sydney has a good atmosphere with Lack of awareness of intellectual disability
communal spaces and is inclusive of
everyone

City of Sydney is a place where “all opinions  Lack of lifts in public places
and choices are welcome”

If you cannot access a place, you can write to  Accessibility of streets and places can be a
the City of Sydney to do something about it challenge for wheelchair users
and improve access

Positive attitudes and behaviours Liveable communities

People have negative attitudes towards Easy Read signs and information in the city would
disability, thinking you're inconvenient or “too  help, with audio options to help people who cannot
hard” and need to be accommodated for. read well, and the ability to give directions.

“I think | feel more welcome with people being More green spaces would be good to make people
non-judgemental” — “l can be who | want to feel uplifted and calm.
be” in the City of Sydney.

It depends, some people treat you nicely and  Quiet spaces in the city would be good to take a
others don't. break when needed. This would assist people who
get sensory overload.

“| feel included with the support of my family ~ Places and facilities should have plan English and
who make me feel comfortable and help a lot. phone numbers to be able to speak to someone to
However sometimes when | am outside answer questions or ask for help.

without my family there are things that make

me feel uncomfortable.”

The City of Sydney could showcase the Listen to the difficult experiences of people with
contributions of people with intellectual intellectual disability and help create a space
disability. where “everyone can be together”.
“I have the freedom to go wherever | want, Areas like Chinatown have so many little and big
like to the parks.” neon signs that can be hard to read and
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Positive attitudes and behaviours Liveable communities

understand — the important parts need to be more
prominent.

Communal spaces are good for people to feel
included and part of something — “I love going to
cafes where they have those big tables.”

For public spaces and buildings in the City of
Sydney, everyone should be able to access — “it
can be hard for people with disability to get to work
or do things” so all places should be accessible.

Meaningful employment Improving systems and processes

A few participants had experience Use a “mind map” for consultation to support
volunteering. They agreed that volunteering people with communication barriers to be able to
should lead to employment opportunities at the contribute and give ideas.

City of Sydney.

One participant shared they volunteered at a “Provide a suggestion box at community facilities
City of Sydney service for 11 years but had to  to get new ideas”.

stop when funding was cut. The participant

said they would have “loved to have been

paid”.

Open employment of people with disability The Hidden Disabilities Sunflower is a way the

should be promoted by the City of Sydney (not City of Sydney can support people with non-

Australian Disability Enterprises) visible disabilities to be able to get support or
help.

Most participants wanted a paid job but had There is a lack of accessible information about

not found one due to challenges faced due to  City of Sydney services and programs in Easy

employers not understanding their disability. Read.

Part-time or casual paid employment should The grants and sponsorship program should be
not affect people’s Disability Support Pension.  promoted more for people with disability to apply.
Workers with disability are entitled to the same

rights as workers without disability.

Many participants had Cert Ill or TAFE “Make sure there is a strong voice of people with
qualifications, but employers would not give disability so they can have their say.”
them an opportunity.

The City of Sydney can showcase best People with disability should have the option to
practice with disability employment to help contact services on the phone or attend in
create change. person.
One participant would like to start their own Paying to use printers at libraries and City of
business and employ other people with Sydney centres is hard as not everyone has the
intellectual disability. money to pay.

54

149



Stage 1

Meaningful employment Improving systems and processes

Ongoing support in jobs for people with
intellectual disability is important to help with
job security.

There should be equal pay for people with
disability who get jobs in City of Sydney.

One participant was fired from their job in the
city because of their intellectual disability. This
person wants a job “that | don’t have to worry
about getting fired from” and that is not a short-
term contract.

Ideas for future actions

New electronic wayfinding system that includes plain English, Easy Read and directions.

Translate a guide to council decision-making to Easy Read and promote and make easily
accessible on the website.

Disability awareness training for City of Sydney employees on intellectual disability, including
people with lived experience.

Employment opportunities (traineeships, work experience and volunteering) for people with
intellectual disabilities at the City of Sydney.

Create more social groups for people with disability to meet up at in the community — people with
or without disability can be welcome, to practice inclusion.

What's On should be an app with events in Easy Read with accessibility features all listed.

There should be a report it app that people disability can just take a photo and send accessibility
issues or barriers to easily.

The accessibility map should be available as an app and promoted more for people with disability
to know about and use.

The cultural walks and library apps should be made into Easy Read for people with intellectual
disability.

The City of Sydney can establish an internship program for people with intellectual disability in
collaboration with the Council for Intellectual Disability to support employment pathways.

The City of Sydney can provide training for people with disability to start their own businesses and
seek funding through the grants and sponsorship program.

People with intellectual disability could volunteer as City of Sydney ambassadors to gain skills and
experience and help to change attitudes

Join the Hidden Disabilities Sunflower program and roll it out across the city
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Ideas for future actions

Training for customer facing staff on how to communicate with people with disability that use
communication aids.

Recharge stations available across the City of Sydney local area for people who use electric
wheelchairs and mobility scooters.

Quiet spaces in Central Sydney available and promoted for people who need to take a break.

The City of Sydney to provide specific training for people with intellectual disability when they get
jobs.

There should be more Easy Read information about what is going on in the city, events and new
projects.

The government needs to put more funding into services that support inclusion and employment of
people with intellectual disability.

The City of Sydney website is hard for some people to read and could be made more accessible in
Easy Read.

Fix kerb ramps, make sure there are more disabled toilets and more accessible parking spaces.
Recognise the contributions that are being made by people with intellectual disability in the City of

Sydney area — for example if a person with intellectual disability has assisted in creating
something, have a note/symbol that informs people of this.
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Attachment F — Focus group for people of diverse sexualities and
genders with disability

When: Wednesday 11 September 2024

Partners: Sydney Queer and Disability community group

Participants: 11

Strengths / Assets Barriers / Challenges

Aquatic centres have events that are Difficulty navigating bus interchanges.
welcoming of people of diverse sexualities
and genders.

Libraries are inclusive. Lack of spaces that welcome people of diverse
sexualities and genders with disability.

Lack of affordability and cost-of-living crisis Major events are less accessible due to noise,
affecting people on limited income. there is a need for more quiet spaces.

The City of Sydney promotes diversity and Lack of positive images and communications that
inclusion show the ability of people of diverse sexualities

and genders with disability.

Lack of awareness and training on people of
diverse sexualities and genders with disability.

Lack of awareness of people who are
neurodivergent.

Lack of awareness about assistance animals.

Lack of wheelchair accessibility on streets and
public facilities.

Positive attitudes and behaviours

People can have negative attitudes towards people of diverse sexualities and genders or people
with disability, or both. More training and promotion of positive stories is needed.

| feel a sense of belonging and quality of life in the City of Sydney ... | feel safe and connected.
City of Sydney events bring people together to connect and feel included.

Reflect the National Autism Strategy in increasing positive images of people who are
neurodivergent and training for greater understanding of neurodiversity.

There is a lot of ‘cultural load’ for disability, to educate others and change attitudes and
behaviours. The City of Sydney can lead this education and awareness raising to lessen the
burden experienced by people with disability.
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Positive attitudes and behaviours

Celebrate and promote days of significance for people of diverse sexualities and genders to be
inclusive of people with disability and have accessible Pride events, such as Mardi Gras and more
inclusive mainstream events, for example Fringe Festival.

Businesses could have a rainbow sticker or sign on facilities that are welcoming of people of
diverse sexualities and genders, where staff are trained and aware to offer support.

Have a program that encourages businesses to be inclusive and supportive of people of diverse
sexualities and genders with disability and provide free inclusion (disability) awareness training for
businesses.

Employees trained on assisting people of diverse sexualities and genders with disability and
intersectionality. Training should be co-designed with intersectional people with disability.

The City of Sydney joins the Hidden Disabilities Sunflower program and undertakes mandatory
training to ensure employees are educated to support people with non-visible disabilities.

| am happy and feel welcome, but barriers like transport and physical access impact my ability to
feel included.

Stigma is amplified with an intersectional identity, such as people of diverse sexualities and
genders with disability.

The City of Sydney is very overt in its support of people of diverse sexualities and genders, which
promotes inclusion and safety.

| love libraries, museums, the pool and my university.

Liveable communities

Lack of affordable and accessible housing. For example, in Manchester where fixed percentage of
new developments are required to be affordable and accessible for people on low incomes.

Free shuttle buses around the city to enhance accessibility.
Quiet spaces in the city would be good to take a break when needed.

Need to invest in making public infrastructure more accessible to a diverse range of disabilities, for
example parks and community facilities.

Lack of accessibility for wheelchair users in Newtown (it is unsafe to travel on the road).

Police are intimidating, making the city less liveable. First Nations training and advocacy could
support change.

Support to apply for NDIS could really assist people with disability. The City of Sydney should
partner with NDIS local area coordinator to provide support.

Assistance for filling out forms, and for help using technology could support people with disability.
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Liveable communities

Reflect the National Autism Strategy in providing space for support groups for people who are
neurodivergent and quiet places that are sensory friendly.

Greater lighting is needed at events for safety for people with disability, for example Vivid at Kings
Cross.

Need for more lifts in public spaces.

Better signage and wayfinding would enable more people with disability to feel confident going out
in the city.

What’s On should promote accessibility features and disability-inclusive events.

Access audits of public spaces and community facilities would identify areas to enhance access
and inclusion for a diverse range of disabilities.

Grants could prioritise enhancing access and inclusion of facilities, programs and events.
More mobility parking spaces in the city.

More green spaces that are physically accessible make the city more liveable.

Meaningful employment

Volunteer work does not seem to fall under anti-discrimination legislation and is limited.
Disability Employment Services are not helpful, and the current system is punitive.

Advocate for a strengths-based employment and ongoing support for employees with disability to
retain work.

NSW Health has a diversity and inclusion job board, this may encourage people with disability to
apply as they know the organisation is supportive and inclusive.

Challenge attitudes about employing people with disability so they are seen as an asset and are
valued employees.

Include a statement such as “we value your insights because you have lived experience and a
unique skill set”.

There is a gap for people who cannot work full time, and people who need support workers for
employment. There needs to be more flexible working conditions and part-time roles for people
with disability.

Need to switch thinking from ‘accommodating people with disability’ to empowering and optimising.

There needs to be more opportunities to convert volunteer work to employment pathways for paid
employment.
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Meaningful employment

Flexible working conditions and hours will enable more people with disability to be employed,
including online work and part-time work. Clear policies that are promoted to target people with
disabilities.

There need to be inclusive employment policies, for example workplace optimisation supports,
more time and patience, trained supportive managers and greater opportunities.

It would be best not to have to mask and hide intersectional identities within inclusive workplaces
as this is tiring and impacts wellbeing.

There is a lot of stigma and judgement around mental health, people think you’re unsuitable for
work and there is discrimination. “It's important to treat everyone fairly, and give everyone a
chance to work”.

Case studies showcasing the talents and abilities of people with disability in the workplace will help
to challenge stigma and stereotypes.

There should be people with disability supported into leadership positions.

There should be more support for people with communication disabilities to support access to
employment.

Funding and training for organisations to create employment opportunities.

Improving systems and processes

Online feedback is sometimes not accessible, there needs to be multiple ways to give feedback
and receive information, including in-person.

Review and consult on the use of identity first language, for example Autistic person.
Ensure the National Autism Strategy is reflected in the next inclusion (disability) action plan.

Promote Companion Card acceptance at City of Sydney facilities, which allows support workers or
carers to have free entry.

Promote public access computers free to use with accessibility features.
Embed accessibility features into the website, for example screen readers.

Capture people’s communication preferences and where possible communicate in that accessible
way, make this a standard operating procedure at the City of Sydney.

More Easy Read information and writing in plain English across the City of Sydney and embedded
in policies.

More Auslan interpreted events, information and trained employees.

More captioning available to promote greater accessibility.
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Improving systems and processes

More grant funding and training support for access and inclusion outcomes for people with
disability.

City of Sydney have a phone app that is accessible.

Promote and ensure people with disability are represented in decision making by using inclusive
and accessible engagement methods.

Ideas for future actions

Better wayfinding system that includes plain English, directions and more signage, especially at
transport hubs.

Regular events and support groups for people of diverse sexualities and genders with disability to
come together and connect.

Disability awareness training for City of Sydney employees, including intersectional experiences of
disability.

The Hidden Disabilities Sunflower should be rolled out across the City of Sydney to know staff are
trained and supportive and promotional signage displayed at facilities.

Make more affordable leisure and recreation opportunities , for example free tai chiin Green
Square, free internet in public spaces.

Continue to advocate for more affordable and accessible housing.
Provide training and signage welcoming assistance animals at City of Sydney facilities.
Safe spaces for people of diverse sexualities and genders with disability to regularly meet.

Partnership with NDIS local area coordinator to provide assistance at City of Sydney facilities for
accessing NDIS to assist with workshops and applying for NDIS.

Support quiet spaces in City of Sydney are that are sensory-friendly and welcoming of people with
disability.

Accessibility audits of key facilities and works to upgrade facilities to Australian Standards.
Advocate for open employment of people with disability in inclusive workplaces.

A coordinated workforce strategy supported with policies that empower people with disability by
aiming to recruit, retain and develop people with disability.

Promote the support at the City of Sydney available to recruit, retain and develop employees with
disability, including real stories from current employees and workforce optimisation supports that
are available.

Support programs that encourage businesses to be accessible and inclusive of people of diverse
sexualities and genders with disability.
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Ideas for future actions

Conduct access audits of key community facilities and create a schedule of works to enhance
access and inclusion for a diverse range of disabilities.

Sporting, leisure and recreational facilities be accessible and promoted for use of people of diverse
sexualities and genders with disability.

Support given to fill out forms and use public technology, and investigate programs that support
technology training.
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Attachment G — Focus for people with disability from multicultural
backgrounds
When: Tuesday 17 September 2024

Partners: Multicultural Disability Advocacy Association, Settlement Services International,
Ethnic Community Services Cooperative

Participants: 9

Strengths / Assets Barriers / Challenges

In parks and aquatic centres, | see children Sydney Town Hall requires signage upgrades for

who are learning to be respectful of people accessible entry points for people with disability.
with disability.

There are a variety of restaurants and Wayfinding is difficult in Central Sydney for people
attractions that make the city great. with disability.

Diversity and inclusion are important in the There isn’'t any accessible and safe drop off points
City of Sydney area. close to Sydney Town Hall which can make drop-

offs and pick-ups unsafe for people with a diverse
range of disabilities.

Tourist attractions like the Harbour Bridge and Transport is a barrier to access in the city as well
Opera House are showcased by City of as a lack of training for transport staff on disability
Sydney, for example Sydney New Year’'s Eve. awareness.

All are welcome and included, including Lack of respect and negative attitudes to people

people from multicultural communities. with disability.

City of Sydney employees have positive Time limit on accessible toilets, for example the

attitudes. doors close on you and you cannot open them.

Respect and love are shown. Technology (access to internet and knowledge of
use of devices) can be a barrier for people with
disability.

Customer service is friendly and welcoming.  Lack of accessible businesses with physical
accessibility and disability awareness education.

People are positive and open. Sometimes family and carer attitudes can be a
barrier towards decision-making and participation
in the community.

Obtaining a driver licence can be a barrier to
employment for people with disability.

Cost-of-living crisis is impacting many people with
disability of low incomes.

Mental health stigma is a big problem.

Discrimination and ableism are widespread.
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Positive attitudes and behaviours

Training for staff on disability awareness, engaging with people with disability, working with people
with a diverse range of disabilities, and on disability-affirming language is needed to create
positive attitudes and behaviours.

Greater awareness and support of people with mental health conditions is needed.

International Day of People with Disability should be all year round to celebrate disability and
break stereotypes and stigma. More inclusive mainstream events are needed to provide greater
opportunities for participation for people with disability.

More positive images and opportunities to hear lived experience of disability are needed.

There is still discrimination against people with disability, attitudes need to change to challenge
discrimination and ableism with information, education, communication and resources.

Mental health awareness, positive images and case studies should be promoted to change
attitudes and challenge stigma and stereotypes.

Liveable communities

Improved safety and security for people with disability is needed when out and about in the City of
Sydney area.

Golf cart access at major events that accommodates wheelchairs is needed, for example Sydney
New Year’'s Eve and Vivid.

Advocacy for travellators at transport hubs could support people with limited mobility, for example
there used to be one at Central train station.

Better wayfinding and signage are needed across Central Sydney, for example transport hubs,
accessible entrances and lifts.

More inclusive communal spaces to come together and connect and more inclusive universal
design needed for public spaces and places. For example, Singapore food courts have tables with
spaces for wheelchair users.

More inclusive community events and more promotion of what’s available and the accessibility
features.

Subsidies for leisure and recreation for people with disability on low income could support
participation and inclusion, and promotion of Companion Card.

More recycling bins, more ‘return and earn’ stations and sustainability education to kerb pollution.
In Japan there is a no waste policy.

Homelessness is a big issue. There needs to be more shelters, and affordable and accessible
housing and the City of Sydney could explore use of vacant buildings to support people
experiencing homelessness.

Quiet time in community and aquatic facilities can support inclusion for people with sensory
disabilities, for example Ryde aquatic centre.
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Liveable communities

Help points with clear signage in community facilities are important for people with disability to
seek assistance.

More disability awareness and education is needed among Sydney businesses.

The City of Sydney needs to address safety for people with a disability, for example help points or
safe houses.

Disability-inclusive events and programs should be promoted to allow people with disability to
connect and meet for people with disability to reduce social isolation and loneliness.

More rubbish bins are needed to reduce litter and pollution and promote sustainability.
Parks and green space could be more accessible.

Signage and wayfinding in the city needs to be improved to enable people with disability to
independently get around and access Central Sydney.

Help points could be made available at customer service points scattered across the city where
staff are trained to support people with a diverse range of disabilities.

Meaningful employment

Accessing work can be a barrier. Workplaces should be accessible and inclusive.

Attitudinal barriers towards employment of people with disability need to be addressed, including
challenging false assumptions — | was told “give me a good reason why we should employ you
when we can employ an able-bodied person”.

Identified positions for people with disability with employment pathways and entry level positions,
through to leadership roles are needed.

Positive case studies of employing people with disability, and events that share lived experience to
create greater awareness, understanding and inclusion.

Managers need to be trained to enable unbiased recruitment and provide support to retain people
with disability.

Leadership is needed to change unemployment rates — “If someone wants to work, they can, and
they should”.

Position descriptions should only have minimum mandatory qualifications or experience as having
higher qualifications could rule out some people with disability.

Normal recruitment processes can be difficult for people with intellectual disability or people who
are neurodivergent , for example cover letters, selection criteria responses. Recruitment processes
may need revision to target employment of diverse people with disability with a dedicated
recruitment program, for example Australian Public Service’s RecruitAbility.

The City of Sydney should work with proactive and progressive disability employment agencies to
create pathway programs to employment for people with disability.
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Meaningful employment
Peer support or mentors can support people with disability to retain employment.
Workplace policies should promote respect and eliminate discrimination of people with disability.

Challenge stereotypes and low expectations of people with disability by “promoting diversity is
good and profitable for workplaces” and people with disability can do and excel at different jobs.

Burnout for people with disability is real and impacts wellbeing, there needs to be more awareness
and understanding of this, and flexible working options and workplace optimisation supports to
address and enable people to retain employment.

CEOQO’s and leadership spend time with employees with disability to see what people with disability
can do, for example mentoring.

Have grants that help people with disability to start their own businesses, and be their own bosses.

Improving systems and processes
City of Sydney website should use plain English and no jargon.
Greater patience and understanding from customer service staff is needed.

Use emerging technologies and artificial intelligence to increase accessibility for people with
disability.

Scatter City of Sydney customer service across the city for greater access for face-to-face
services.

Inclusion (Disability) Advisory Panel is a good resource to provide advice to the City of Sydney.

Technology can be a barrier, there needs to be printed materials available on request and face-to-
face customer service.

People with disability need to know where to go for information, how to have a say, and how to
create opportunities for change.

Information needs to be available from multiple sources, websites, social media, printed at
community centres and customer service hubs, in-person and QMS advertisements.

Ideas for future actions

Entry level identified positions for people with disability, through to leadership positions — a
disability workforce strategy covering a whole City of Sydney approach to recruitment, retention
and development of people with disability (including flexible recruitment and recruitment program,
flexible working and workplace optimisation supports policies). Actively promote this to people with
disability so they know the City of Sydney is a disability-inclusive workplace, including on social
media.
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Ideas for future actions

Recruitment processes should be reviewed to remove barriers for people with a diverse range of
disabilities and co-designed recruitment pathways developed for targeted employment of people
with disability.

Disability awareness training by people with lived experience implemented to change attitudes,
showcase positive stories, and give the business case for employing more people with disability.

Leadership in promoting disability awareness and inclusion to businesses in the City of Sydney
area.

Access audits of City of Sydney facilities and a prioritised works schedule for upgrades created.

Quotas for employing people with disability to demonstrate commitment and leadership to employ
more people with disability.

Opportunities for placemaking to create opportunities for connection for people with disability
should be explored in planning and design, for example universal design.

Quiet times and quiet spaces at community facilities and recreation centres to promote inclusion of
people with sensory disabilities.

Opportunity to use vacant buildings for homeless people and more accessible and affordable
housing should be investigated.

Explore how artificial intelligence could enhance accessibility for people with disability.
Consider a disability leadership mentoring programs to help City of Sydney employees with

disability and a buddy or peer-support training system for new employees with disability to help
them navigate the system and have ongoing support to retain employment.
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Attachment H — Focus group for people who are neurodivergent
When: Thursday 26 September 2024

Partners: Autism Spectrum Australia (Aspect)

Participants: 10

Strengths/ Assets Barriers/ Challenges

Events and festivals, Mardi Gras.

“Overall, | feel welcome, like the city is my
backyard”.

Volunteering for the City of Sydney for
Sydney New Year’s Eve.

City of Sydney website

Cultural diversity.

Always something to do.

Good people, connections.

Good transport systems and close to
everything.

Cafes, shops, services, galleries, art, nightlife,
bars, harbour.

Pools, parks and greenspace.

Areas such as Newtown and Chinatown.

Walkability and bike paths.

Lack of housing affordability and cost of living.
Wayfinding is difficult in Central Sydney.

Lack of understanding of neurodiversity, greater
awareness is needed, for example Inner West
Council neurodiversity awareness training.

“At first | didn’t feel welcome, but with time | did”.
Lack of ‘adjustments’ for people with disability.

Lack of quiet spaces and relaxed performances.
Lack of awareness about support workers, for
example talk to the person with disability, not the
support worker.

Being independent in the city is hard due to
busyness — Hidden Disabilities Sunflower would help
me feel more confident as well as quiet spaces.
Bike paths and feeling unsafe due to e-bikes.
Discrimination still occurs, and we can play a key
role in changing this.

Employment for people who are neurodivergent is a
big issue. Need businesses to be trained and willing

to give people a go.

Commercial places shut early, for example 3pm, we
need longer hours.

Safety can be an issue, unfriendly places, for
example Devonshire Street tunnel.

Pay inequity and work-life balance is challenging.
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Positive attitudes and behaviours

More neurodiversity training is required for City of Sydney employees as well as businesses with a
need to “celebrate that diversity means we are all different, and that's what makes us the same”.

Greater awareness and support of people with mental health conditions is needed.
Greater efforts to promote social cohesion, inclusivity and a sense of belonging are needed.

Accountability is needed through accreditation and commitment towards mandatory training to
become disability-inclusive, for example sign or sticker in front window for businesses.

There is still much discrimination against people with disability, attitudes need to change to challenge
discrimination and ableism.

The City of Sydney should educate and promote the rights of people with disability through free
training and communications campaigns.

Increase representation of priority groups and conduct regular community engagement with people
with disability for continuous feedback and improvement.

Liveable communities

Quiet spaces in Central Sydney are needed, otherwise some people are forced to use public toilets
which are not well suited and don’t promote dignity.

No MLAK keys should be required for public toilets, they should all be open and free to use, with
regular serviced and maintained, and the accessible public toilet map needs to be more widely
promoted.

Flexible seating in public spaces is needed.

More disability and neurodiversity awareness are needed for City of Sydney employees and
businesses.

Better wayfinding and signage are needed across Central Sydney, for example transport hubs,
public spaces, with a map and a phone number to call if you require help.

Busyness and wayfinding at public transport can be a problem, there is a need for quiet spaces,
trained staff and clear signage.

More inclusive community events and more promotion of what’s available and the accessibility
features, for example safe quiet spaces.

A sensory map of the local area and a central list of businesses’ quiet hours is needed.
Affordable and accessible housing is an issue, with people forced to leave the area due to rising
costs. Selling of assets for affordable housing and utilising unused space in Central Sydney could

provide more affordable housing.

Provide a technology platform that connects people with disability in the City of Sydney area and a
community cafe or community centre safe space for regular connection opportunities. For example,
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Liveable communities

community hub drop-in centre or ‘safe haven’ with a sensory cafe that is a social enterprise run by
people with disability and providing job training skills.

Bicycles made a participant feel unsafe, for example e-bikes are fast and can create dysregulation.

Footpath dining can make it difficult to pass on footpaths, there still needs to be an accessible path
of travel.

The City of Sydney should improve accessibility of public spaces and inclusivity for people with
disability.

Community gardens provide the opportunity for people to connect and are welcoming for all people.

There should be a Report It App to easily report things that need to be fixed and to track response
and resolution.

Grants should be available for businesses to become more accessible and inclusive.

The City of Sydney should promote an independent complaint mechanism. For example, disability
advocacy organisations to support people with disability to have their complaints or issues resolved
and consider partnering with not-for-profits such as Disability Law.

Maijor events and festivals need to have more consideration of people who are neurodivergent, for
example sensory maps, audio description, tactile and braille signage, fragrance free policies, clear
signage and communication, communication support, text-based communication, and social stories,
as well as neurodiverse-led events and programming.

Enhance language support for people from diverse communities and develop culturally sensitive
programs and services

Meaningful employment

The benefits of hiring people with disability need to be promoted, for example ‘out of the box’
thinking, challenging assumptions, giving organisations a competitive advantage, and attention to
detail.

Attitudinal barriers towards employment of people with disability need to be addressed, including
challenging false assumptions.

There should be clear targets for employment of people with disability for transparency and
accountability, as well as identified traineeships or entry-level positions to create employment
pathways for people with disability.

Job sharing or part-time work can create more opportunity for people with a diverse range of
disabilities to maintain employment, for example job sharing according to strengths.

Accessing work can be a barrier. Workplaces should be accessible and inclusive, with clear policies
and procedures, for example workplace optimisation/adjustments policy.

Volunteering should be used as a pathway to paid employment.
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Meaningful employment

Psychological safety is important for people to openly disclose they have a disability. The culture
must be accepting of diversity and value employees with disability as assets.

Recruitment processes may need revision to target employment of people who are neurodivergent.

The City of Sydney should facilitate a workshop or forum with businesses to promote the economic
business case for access and inclusion presenting research, case studies and lived experience. This
will challenge stigma and stereotypes.

There could be targets and rewards for businesses or social enterprises supporting employees with
disability.

There needs to be consideration of ‘meaningful employment roles’ where people are also supported
in their roles to grow their career and retain employment.

The City of Sydney can lead the way in employment of people with disability and can post job
opportunities to target promotion for people with disability.

Flexible working is important for people with disability to be able to retain work. For example, working
from home, as well as education and training for managers, and support and training on the job for
employees. For example, do you require degree/diploma qualifications for the role or can you learn
on the job?

It's important for managers to receive education and training on neurodiversity to focus on strengths
and reasonable adjustments/workplace optimisation, rather than weaknesses.

The City of Sydney can support business incubators to target disability-led businesses.

The City of Sydney should create a best-practice model in disability employment and showcase the
model to other councils and businesses in Sydney.

Mentorship and peer support programs provide disability specific training programs and vocational
education and training.

Have social enterprises at public spaces and community gardens which employ and train people
with disability.

Caring can create limitations on work with managing time and the stress and challenges involved,
requiring flexible working arrangements.

The City of Sydney could create a pilot program and create career opportunities for people with
disability and support them to excel and succeed.

Employers should remember “a little support goes a long way” and the positive effects will come
back 100-fold through productivity and loyalty all the way through to the community.

Improving systems and processes

People who are neurodivergent may like to plan ahead. Having an app that is user friendly and helps
us to pre-plan and prepare for our environment empowers people who are neurodivergent. For
example, including the accessibility map and facility access information at events.

71
166



Stage 1

Improving systems and processes

Customer service could be helpful to provide step-by-step instructions, and let people know that they
will help through each step along the way.

There could be a disability advocate in customer service to assist people with disability to navigate
the system.

It would be great to promote that the City of Sydney supports the Companion Card, offering free
entry to a support worker or carer to assist with affordability for people to attend events and
programs.

It's important to be able to say ‘I don’t know, but | can find out for you'.

Plain English website information and documents available in Easy Read will help with accessibility
of information.

Information needs to be available in a variety of formats, including printed posters and flyers at
facilities, including the website, social media, apps and email.

It would be good if the website has the text-to-audio function embedded and easily available to use.
Grants for businesses to enhance access and inclusion.

The City of Sydney could support disability-led businesses and social enterprises through
procurement.

Quiet hours at City of Sydney facilities and relaxed programs/events.

Ideas for future actions

An app for City of Sydney information, such as reporting issues and pre-planning accessibility
information, for example the accessibility map would assist people with disability.

Showcase best-practice employment through case studies that feature real employees and how they
have been supported in their roles to retain employment and grow their career.

Become a member of the Hidden Disabilities Sunflower program and provide mandatory training on
non-visible disabilities and neurodiversity across the organisation.

Targets for disability employment, entry level to leadership.
Provide and promote job-sharing opportunities for employment for people with disability.

Facilitate an online social group for people who are neurodivergent to come together across the city
and opportunities for safe spaces for people who are neurodivergent to connect.

Support the creation of social enterprises that are disability-led and support employment and skills
development and training.

Provide continuous opportunities for feedback and engagement with people with disability to allow
the City of Sydney to continuously improve its services and programs.
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Ideas for future actions

Provide a workshop or forum for people with disability to understand their rights and advocate to
achieve them.

Quiet times at community facilities and recreation centres to promote inclusion of people with
sensory disabilities.

Opportunity to utilise unused assets for accessible and affordable housing should be investigated.

Customer service have a trained disability advocate to support people with disability to navigate the
system step-by-step.

Provide information for people with disability to get supports and advocate for their rights on the
website and on how to give feedback or complaints in Easy Read format.

Consider a disability leadership mentoring program to help develop employees with disability and a
buddy or peer-support training system for new employees with disability to help them navigate the
system and have ongoing support.

Provide sensory quiet spaces in Central Sydney and promote them for people with disability.
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Attachment | — Focus group for Aboriginal and Torres Strait
Islander people with disability

When: Thursday 17 October 2024

Partners: First Peoples Disability Network

Participants: 16

Strengths / Assets Barriers / Challenges
Unpaid carers supporting people with Need for safe trauma informed spaces in the City
disability save the government money and of Sydney local area.

should be celebrated and supported.

Meals on Wheels is a great service. Lack of respect and negative attitudes towards
Aboriginal people with disability.

The City of Sydney’s support for people Access to NDIS is difficult and more advocacy and
experiencing homelessness. support is required.

Music therapy is great for some people with Having a family and caring can be a barrier.
disability.

The City of Sydney is open to listening to Cost-of-living crisis is impacting many people with
community and wanting to support solutions.  disability on low incomes.

Mental health stigma is a big problem.

Racism is overt since the no vote. More support
for Aboriginal and Torres Strait Islander peoples is
needed with an anti-racism campaign.
Discrimination and ableism are widespread.

Not enough mobility parking spaces in the City of
Sydney local area. There is an increasing need for

more.

Advocacy for more respite is needed to support
carers.

More food programs for people experiencing
homelessness.

Lack of accessibility leads to isolation.

Trauma from experience from the Stolen
Generation.

Positive attitudes and behaviours

Training for staff on disability awareness and cultural awareness.
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Positive attitudes and behaviours

Greater awareness and support of people with mental health conditions is needed.

More positive images and stories of Aboriginal and Torres Strait Islander people with disability are
needed.

Training and a campaign for anti-racism is needed as there is much overt racism since the ‘no
vote’.

Training for Aboriginal and Torres Strait Islander people with disability about their ‘rights’ and how
to self-advocate and advocacy supports available.

Greater awareness raising and training of non-visible disabilities.

Liveable communities

There is a need for safe trauma informed spaces in City of Sydney local area where Aboriginal and
Torres strait Islander people with disability can come together and connect. Spaces could be co-
designed with the community.

More inclusive spaces in public spaces and parks, for example wheelchair spaces with public
seating.

Kerb ramps are not always in line at opposite sides of the road, and aren’t available at every
intersection, which can make it difficult for people who use wheelchairs to navigate and can be a
safety issue as people are required to go into traffic.

There are not enough mobility parking spaces, and no knowledge that people with mobility parking
permits can park in any regular parking space. More mobility parking spaces and community
awareness about the drop-off and pick-up in ‘loading zone’ and ‘no parking’ is needed for people
with disability to know the rules that apply to them.

The City of Sydney can advocate to Transport for NSW for carers to be provided an additional
mobility parking permit, for example difficulty when there are multiple carers or supports needing to
access one permit.

More supported independent living and specialist disability accommodation is needed in City of
Sydney local area.

More community support for people with mental health conditions is needed. Advocacy and
support for more and culturally sensitive service providers is needed in the City of Sydney local
area.

There is a problem with domestic and family violence against Aboriginal people with disability, and
more support is needed.

The City of Sydney can do more to clean up the environment, there is too much rubbish.

The use of wattle should be minimised due to allergies. Native plant selection should be done in
consultation with Aboriginal and Torres Strait Islander peoples.
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Liveable communities

Large trees are being planted on verges next to footpaths and they are cracking the pavement
which makes it difficult for people with limited mobility to navigate.

More outreach services are needed to support Aboriginal and Torres Strait Islander peoples in the
City of Sydney local area to select suitable native plants.

More training and awareness are needed on assistance animals being welcome in City of Sydney
facilities, with signage at facilities and ongoing support for partnerships to train assistance animals
is needed as the cost is prohibitive.

There are a lot of syringes on Wellington Street and Gibson Lane, Waterloo close to Mount Carmel
School. Council needs to regularly clean up the syringes in this area as it's a safety risk for the
children.

There needs to be a special free space for Aboriginal and Torres Strait Islander peoples to use
and share, for example 119 Redfern.

More art therapy is needed for people with disability, for example Mundine-led workshops in
Redfern.

Bus drivers need more training, it can be difficult to use the accessible ramp onto a bus, and
drivers are sometimes reluctant to use it.

Police are not trained on disability awareness and can mistakenly perceive some people with
disability as aggressive in their behaviour and there is rapid escalation. There is also increased
criminalisation of people with disability, as police are often the first responder for mental health
crisis. Suggestion to invite the police liaison officer to a group meeting to raise awareness and
understanding.

More disability awareness at restaurants and with businesses is needed, especially those under
new management.

High cost of living is making it difficult, for example to cover housing, and still buy medicine and
food and other living essentials.

There is not enough accessible and affordable housing in the local area.
More free activities for people with disability to keep people active and connected.

There needs to be better wayfinding and signage in Central Sydney.

Meaningful employment

Accessing work can be a barrier. Attitudes need to be changed and identified positions promoted
to Aboriginal people with disability.

Positive case studies of employing people with disability, and events that share lived experience to
create greater awareness, understanding and inclusion.
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Meaningful employment

At interviews, people don’t understand when you have non-visible disabilities — greater awareness
and training is needed. Centrelink can also be difficult as there is a lack of awareness and
understanding of non-visible disabilities.

More identified entry level positions are needed.

Improving systems and processes

City of Sydney website should use plain English and no jargon and give information in various
formats, including in-person supports.

Greater cultural awareness and disability awareness from customer service staff and rangers is
needed.

A separate community listening/focus group take place with Aboriginal and Torres Strait Islander
carers, including Carers NSW.

Promote ‘A guide to council decision making’ and ways people with disability can participate and
have a say on matters important to them.

Feedback from this focus group and the draft inclusion (disability) action plan 2025-29 should be
presented the Aboriginal and Torres Strait Islander Advisory Panel.

Regular meetings such as the focus group, where Aboriginal and Torres Strait Islander people with
disability can openly share and advocate.

Ideas for future actions

Anti-racism campaign needed in City of Sydney local area, for example “Racism not welcome
here” on banners with stories in media and news promoting positive images of Aboriginal and
Torres Strait Islander peoples. “We need a city that rejects racism, transphobia and ableism”.

The group to regularly meet at 119 Redfern to discuss issues and connect to First Peoples
Disability Network individual advocates and supports.

An Aboriginal and Torres Strait Islander carers support group be established and run regularly at
119 Redfern or Redfern Community Centre.

A monthly community hub be established in Redfern with Centrelink, Legal Aid, NDIS, First People
Disability Network advocates, mental health and disability services, and carers support services.

Have regular NDIS help desk with Aboriginal local area coordinator at Redfern Community Centre
to support Aboriginal and Torres Strait Islander people with disability to NDIS.

Disability awareness training with Aboriginal people lived experience implemented to change
attitudes, showcase positive stories, and give the business case for employing more people with
disability.

Advocate to provide disability awareness training to local businesses, police and Centrelink.
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Ideas for future actions

Awareness campaign for mobility parking permit holders and more mobility parking spaces.

Advocate and support more supported independent living and specialist disability accommodation
in the City of Sydney local area.

Advocate and support community mental health service providers to service City of Sydney local
area.

Training for people with disability about their rights and how to advocate and where to go for
advocacy support.

Signage at City of Sydney facilities be reviewed, and new signage developed including assistance
animals are welcome.

e

Image: Aboriginal and Torres Strait Islander people with disability focus group participants. Photo by
Margaret Sevenjhazi
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Attachment J — Focus group with disability service providers
When: Wednesday 16 October 2024
Participants: 12

Strengths / Assets Barriers / Challenges

In the City of Sydney local area there is a More opportunities for socialisation and connection
strong interest in collaboration across all in safe and welcoming spaces as there are limited
sectors. venues that offer after hours programs and limited

programming on weekends.

A lot of organisations are really interested in  Transport signage is an ongoing problem, lack of
understanding the needs and support gaps signage to help connect your journey of travel, for
and hold focus groups and workshops to work example no visibility of signage for lift access to the
collaboratively to help support the community. train station.

City of Sydney held events during Bus timetable changes are not communicated to the
International Day of People with Disability — community and buses do not turn up on time or at
the events were diverse, and across different  all.

venues. There are visible improvements that

the City of Sydney makes each year.

Communication was accessible

The City of Sydney has a lot of inclusive Accessible taxi and Uber drop-off and pick-up points
sports programs. There are a variety of are an issue as there are not enough around the city
different sports that community can to safely drop off and pick up someone. This
participate in across a variety of different becomes a safety issue for people with disability.

venues, for example pickle ball, and
basketball which provide opportunities to
socialise.

Property development updates are not
communicated to the community. Accessible
pathways are often blocked off or blocked with cars
during construction periods.

There is still work to be done for inclusive
employment that offers continued support.

Not enough accessible and affordable housing
available in the City of Sydney area. More advocacy
is needed and opportunities are needed.

Opportunities Needs / Gaps
The City of Sydney can work with smaller More work needs to be done for visibility of people
events to promote access and inclusion at with disability through promotions and marketing

events, including promoting and mandating the campaigns and sharing positive stories.
inclusive and accessible event guidelines.
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Opportunities Needs / Gaps

Opportunities to look into applications for Making sure that people with disability are leading
sharing regular updates on transport and the conversation, have a seat at the table and are
pathway access. co-designing programs and co-production.

Cross collaboration across Council boundaries Community centres provide free community spaces

for opportunities of shared resources and and should be promoted as safe spaces for people
capacity building. with disability to drop in.

Local businesses to offer employment Best practice across all programs and events to
opportunities to school leavers and support of  provide information in plain English and Easy Read
transition programs. versions.

Establish a platform for communication with Making sure there are clear pathways at major
local businesses to enhance employment of events and provide disability awareness training to
people with disability. staff before the event.

Advocate for more Uber/taxi support for people with
disability attending appointments. Services are
unavailable, or unreliable.

Positive community attitudes and behaviours

Training for organisations and businesses on disability awareness, to challenge bias, and stigma.
Positive images for promotion and marketing, using images of people with disability can help create
more understanding and educate the community. Engage people with lived experience to participate

in promotion and marketing and opportunities to share and learn from lived experience.

More opportunities to share positive news stories of people with disability, and promote positive case
studies in mainstream communications.

Provide all communication with a disability lens, for example always have Auslan interpreters at
events and not just for when someone requests it.

We need people with lived experience to provide advice — consult regularly with diverse people with
disability.

Provide training to staff before major events for people with disability.

Consult with people with disability when planning for advice and preference access and inclusion, for
example hearing impairment, clear pathways around major events, for example at Vivid.

Ensure that people with disability are involved in co-design and co production.

Liveable communities

Understand housing needs and ensure universal design is applied to new developments. The City of
Sydney can advocate this in planning controls to support affordable and accessibility housing options,
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Liveable communities

and advocate for liveable housing design guidelines to be mandatory, and promote more specialist
disability accommodation in the City of Sydney local area.

Providing designated accessible drop-off areas for taxis and Uber around Central Sydney, specifically
at City of Sydney facilities, for example Sydney Town Hall and community centres.

Opportunities for quiet and safe spaces and spaces for socialising and connecting with others should
be available for people with disability, for example community centres.

The City of Sydney should advocate for more wheelchair accessible taxis in the local area.
Inclusive and accessible public domain guidelines should be promoted for best practice.

Access to information relevant for people with disability, including local service information and
directories and disability advocacy should be provided on the City of Sydney website.

Support and information for people with disability experiencing domestic and family violence should be
provided.

Meaningful employment

The City of Sydney should advocate to phase out segregated employment and Australian Disability
Enterprises and support open employment of people with disability and fair pay.

Provide more pathways to open employment and improve recruitment pathways to suit individual
needs. For example, partner with disability organisations such as Council for Intellectual Disability and
University of NSW to employ more people with intellectual disability.

Work with businesses to promote more employment of people with disability and advocate and
communicate the economic business case for employing people with disability.

Provide incentives for businesses to employ more people with disability and provide capacity building
resources and workshops to make it easy.

Provide grants to help businesses improve access and inclusion to employ more people with disability.

Updating position descriptions to be available in Easy Read and provide support for people with
disability applying for roles.

Advocate to raise the minimum wage for people with disability.
Have inclusive and transparent employment policies , for example reasonable adjustments.

Provide support to retain people with disability in the workplace, for example peer support and
mentoring, reasonable adjustments and flexible working.

Provide funding and resources to support businesses to be able to offer Easy Read documentation.

Provide opportunities for people with disability to be role models, for example leaders with disability
and women in leadership roles.
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Meaningful employment

People with disability often have a fear to disclose and there is a lack of mainstream employment
opportunities. There is a need to create a safe workplace to encourage people to disclose their
disability, promote a safe and inclusive workplace culture.

Lack of awareness of the funding opportunities that Job Access has available for business and
organisations to support people with disability in the workplace. More promotion and distribution of
resources is needed to raise awareness.

Australia Post has a mentoring up program with opportunities available for people with disability to
mentor people in leadership.

Processes in place to provide psychosocial safety for people with disability to feel safe to disclose.

Provide support for people with disability to start their own businesses.

Systems and processes

Ensure the website meets WCAG 2.2 and ensure all information is in plain English and provide
documents in Easy Read and audio.

Ensure that the City of Sydney website is updated regularly, and the entirety of the website is
accessible. Look at options to add a screen reader for content to be provided in audio format.

Do user testing with the website with people with a diverse range of disabilities to identify areas for
improvement for access and inclusion.

Ensure customer service staff have disability awareness training to better enable support of people
with disability. Have diverse disability training with people with lived experience to build customer
service disability confidence and awareness, for example low vision, d/Deaf, Neurodivergent.

Ensure grant application forms are accessible, as a baseline all application forms should be in plain
English and Easy Read.

Strengthen procurement processes and ensure no Australian Disability Enterprises as suppliers.

Vision

People with disability are engaged in any project from start to finish and not just for providing
feedback. Best practice is co-design and co-production. People with disability need to be included in
the decision making with a seat at the table.

Equitable job opportunities, identified roles and targets.

Able to access services.

Universal design principles.

Accessible accommodation is available.
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Vision

Empowered people with disability who can make their own choices and advocate for the supports they
need.

Participation

Engaged

Participatory

Social justice

Accessible

Empowerment

In the driver’s seat — with choice and control
Engaged

Self-advocacy
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Attachment K — Feedback from pop-up stalls at community
events

To engage more community members on the new plan, pop-up stall engagements took place at
various community events in August and September 2024. A summary of these is provided below.

Wear It Purple Day event — 28 August 2024

On 28 August 2024, the City of Sydney held an event to mark Wear It Purple Day at Reginald
Murphy Community Centre, Potts Point.

When we asked attendees “What can the City of Sydney do to be more inclusive of young people of
diverse sexualities and genders with disability?”, feedback included:

sensory quiet space

less loud noises

visibility in marketing

more awareness and resources for young people in the workplace
seats at the bus stop outside Gadigal metro station
gender-neutral bathrooms

better wayfinding.

R U OK? Plant Swap event — 9 September 2024

On 9 September 2024, the City of Sydney held a plant swap event to mark R U OK? Day at Pyrmont
Community Centre.

When we asked attendees to “Help us plant a seed and grow our inclusion disability action plan”,
feedback included:

connect with Pyrmont support group, Jacksons Laundry, provide mobility aids, Monday AM
more rails for steps

more community garden visits and gardening groups, and afternoon teas for older people
more art and craft activities at community centres

no paid tickets at Sydney New Year’s Eve (not accessible)

more parking permits for support workers

better pathways to volunteering, mentoring about how to get involved

more activities for men, such as a book club

greater staffing at community centre.

Moon Festival community event — 12 September 2024
On 12 September 2024, the City of Sydney held an event to mark the Moon Festival.

When we asked attendees “How can the City of Sydney be more accessible and inclusive of people
with disability”, feedback included:

ramps

dancing and music classes for adults
more buses to Waterloo

parking

social groups for adults with autism
bus services from Pyrmont.

R U OK? Pancake Day event — 13 September 2024

On 13 September 2024, the City of Sydney held an event to mark R U OK? Day at Cliff Noble
Community Centre.
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When we asked attendees “How can the City of Sydney be more accessible and inclusive of people
with disability”, feedback included:

community gardens in Waterloo

shelters and seating at bus stops
improved footpaths without obstructions
more mobility parking and street parking
more buses in Alexandria and Erskineville
transport to Royal Price Alfred Hospital
speed limits for scooters and bikes.
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Draft inclusion (disability) action plan

The City of Sydney
acknowledges the Gadigal of the
Eora Nation as the Traditional
Custodians of our local area.

We acknowledge their continued
care and protection for the lands
and waters of this place since
time immemorial.
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Lora
Mayor's
Message

While this plan is a legislative requirement

under the NSW Disability Inclusion Act 2014,

we consider it an essential guide to help fulfil

our commitment to advancing participation and
inclusion of everyone in Sydney, including people
with disability.

Our inclusion (disability) action plan 2025-2029
aligns with our long-term vision to support the
realisation of human rights of all people. It also
improves access and inclusion as part of our
commitment towards strengthening the wellbeing
and resilience of our diverse communities.

Led by this plan, we’ll continue to work with

our communities to strengthen accessibility of
services, facilities and open spaces to provide
for a more liveable and thriving city. We'll focus
on providing people with disability opportunities
for equitable participation through programs,
services and events. We'll provide more
meaningful employment for people with disability,
from entry level to leadership. And everything we
do will be in genuine partnership with the diverse
disability community.

=

Over the past 4 years we've learned and achieved a
great deal through the achievements of our previous
plan, particularly regarding those with non-visible
disabilities. We aim to build on those lessons

and successes to better support all, highlighting

the diversity of disability and how people with
intersectional identities contribute to the diversity of
our communities.

This plan will look to empower people with disability
towards greater social justice and inclusion. It will
respond to changing and increasing expectations
of our communities and look to recognise and
advocate for key recommendations from the Royal
Commission into Violence, Abuse, Neglect and
Exploitation of People with Disability.

| am proud of what we’ve achieved so far, but there
is more work to be done — with people with disability
leading the way.

Clover Moore AO
Lord Mayor of Sydney

Ot Titer
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Message
from the

CEO

The City of Sydney recognises and respects the
value of diversity and the important contributions
people with disability make towards creating a
great city, inclusive of all.

We engaged with our local community, our
staff and stakeholders to capture community
feedback through a survey, roundtable and
focus groups, to collaborate towards making
responsive actions together for this plan.

The voices of people with lived experience of
disability, carers, service providers and disability
peak bodies are highly valued, and have all
helped shape next steps for the city to champion
inclusion.

We are proud of the work we have done so far
to improve access and inclusion, in creating
accessible spaces and facilities, producing
inclusive events, providing meaningful
employment and creating more equitable
opportunities for inclusive participation. As

we progress on this journey to improve the
outcomes and help realise the rights of people
with disability, we have heard the disability
community’s mantra of ‘nothing about us,
without us’ and have been mindful to engage
in meaningful collaboration to develop actions
within this plan.

=

In the spirit of advocating fiercely for social justice,
this plan whieh-builds upon the progress we

have made so far over previous years and sets a
collaborative agenda to amplify equity, autonomy
and inclusion.

This plan is a living strategy that guides us to
focus our efforts on building a more inclusive and
accessible place for all by improving community
attitudes and behaviour, removing barriers to
access spaces, facilities and events, strengthening
internal systems and processes and increasing
meaningful employment of people with disability
within the city.

Congratulations and thank you to our community,
the Inclusion (Disability) Advisory Panel and eity
employees for their work so far and for advocating
for inclusion of everyone.

Monica Barone PSM
Chief Executive Officer
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Aboriginal and
Torres Strait Islander

statement

This is Gadigal Country. Gadigal people have
cared for and nurtured this place for thousands
of generations. When the British set up an
outpost on these lands, it had profound impacts
on Gadigal people and their culture. Sydney is
now home to many Aboriginal and Torres Strait
Islander peoples descended from nations all
over the country.

We acknowledge the extraordinary resilience

of Aboriginal and Torres Strait Islander peoples
and their cultures, despite the ongoing impacts
of colonisation. While we celebrate what has
survived, we must speak plainly of what has
been harmed. And while we embrace the
contribution of Aboriginal and Torres Strait
cultures to contemporary Australian identity, we
also understand they need to be supported to
heal and revitalise.

We consulted Aboriginal and Torres Strait Islander
communities in the City of Sydney area to inform
this inclusion disability action plan and this
consultation will continue. The focus group with
Aboriginal and Torres Strait Islander peoples with
disability, in partnership with the First Peoples
Disability Network, was an integral part of our
community engagement process. We wanted to
ensure their voices were influential in developing
responsive actions in this plan. We recognise that
Aboriginal and Torres Strait Islander peoples are
more than twice as likely to have disability — they
endure numerous disadvantages, experience
intergenerational trauma, face many barriers
affecting health and wellbeing, and experience
greater rates of discrimination.

We're committed to listening to, working with
and elevating the voices of Aboriginal and Torres
Strait Islander peoples with disability to create a
welcoming and inclusive city that celebrates the
world’s oldest living cultures.
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Inclusion (aisability
advisory panel

The Inclusion (Disability) Advisory Panel provides

strategic, expert and impartial advice on how

we develop, implement and review our policies,
strategies and plans. The panel of 12 independent
members bring a diverse range of expertise to
advance the inclusion of people with disability.

The panel will-help set the pathway for the City of
Sydney'’s contribution on improvements to policy,
process and the public domain to support people
with disability. This includes providing:

— feedback and advice to aid in the development
and implementation of the City of Sydney’s
inclusion (disability) action plan

— advice across all areas relevant to people with
disability

— strategic advice relating to the inclusion and
accessibility of the City of Sydney’s infrastructure,
facilities, events, services, programs, systems
and information for people with disability

— feedback on submissions we may make relating
to state and federal government policy and
legislation

— advice on how to identify issues that are relevant
to people with disability

— advocacy on behalf of people with disability for
increased visibility and awareness of the needs of
people with disability.

The City of Sydney
acknowledges and recognises
that the voice and contribution
of people and communities

with diverse lived experience of
disability, both past and present,
are essential in realising an
inclusive society.


https://www.cityofsydney.nsw.gov.au/advisory-panels/inclusion-advisory-panel
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Why we're doing this

Our ongoing commitment to
making the city truly inclusive
and welcoming is embodied in
our sixth inclusion (disability)
action plan.

This plan aligns with our long-term vision of an
inclusive city and meets the legislative requirements
of the Disability Inclusion Act 2014 and the Disability
Inclusion Amendment Act 2022.

It includes a series of actions designed to actively
address barriers faced by people with disability. It
builds on the success of our previous plans and
makes the most of new and emerging opportunities.

This plan has been developed through consultation
with people with disability, their families and carers,
service providers and disability representative
organisations, our disability employee netw nd
the Inclusion (Disability) Advisory Panel.
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Disability —a part of human
diversity

Disability is part of the human experience. About 1

in 5 Australians has a disability, which increases to
more than 50% of Australians over the age of 65'.
Around 80% of disabilities are acquired and 80% of
the 5.5 million people with disability in Australia have
one or more non-visible disabilities?.

Everybody'’s lives are somehow touched by
disability, whether it's temporary or permanent,
or as a carer. Disability is a natural part of human
diversity and must be respected and supported
in all its forms3. People with disability have the
same, fundamental human rights as everyone
else in society, which are protected by the United
Nations Convention on the Rights of Persons with
Disabilities.

The NSW Disability Inclusion Act 2014 defines
disability as including:

“A long-term physical, mental, intellectual or
sensory impairment, that in interaction with various
barriers, may hinder the person’s full and effective
participation in society on an equal basis with
others.”

This law recognises disability in terms of the
barriers created by society, not by an individual’s
specific condition or medical diagnosis. It promotes
inclusion of people with disability to enrich
community life for everyone.


https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-2014-041
https://legislation.nsw.gov.au/view/pdf/asmade/act-2022-35
https://legislation.nsw.gov.au/view/pdf/asmade/act-2022-35
https://social.desa.un.org/issues/disability/crpd/convention-on-the-rights-of-persons-with-disabilities-crpd
https://social.desa.un.org/issues/disability/crpd/convention-on-the-rights-of-persons-with-disabilities-crpd
https://social.desa.un.org/issues/disability/crpd/convention-on-the-rights-of-persons-with-disabilities-crpd
https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-2014-041
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The City of Sydney recognises there is an
underlying social responsibility to remove barriers
from our services and employment opportunities
and the infrastructure and public spaces we
manage. We also recognise our role in both
protecting and promoting the rights of people with
disability and in fostering the value of diversity and
inclusion across our communities.

Social model of disability

The City of Sydney recognises the ‘social model of
disability’. This model views ‘disability’ that results

from the interaction between people with disability
and an environment filled with barriers.

The social model perspective does not deny the
reality of disability, nor its impact on the individual,
rather it seeks to change society to be more
inclusive*. When these barriers are removed,
most people with disability will have equitable
opportunities for social and economic inclusion,
and greater independence and dignity.

The City of Sydney recognises the ‘social model of ‘disability’. This model views
‘disability’ that results from the interaction between people with disability and an
environment filled with barriers. These barriers may include:

When people are unable

to hear, speak, read, write
or understand information,
such as a lack of information
in accessible formats.

communication

Inaccessible facilities, streetscapes,
or parks and open spaces.

environmental o

Providing
programs or
information that
can only be
accessed online,
which may restrict

Assumptions some people
that people with disability
with disability : being able to
cannot LD PEEL participate.
participate
in certain o
iftl\g:}i?m ) o Systems or laws and policies,
cerriain jobs attitudinal [ | I ' or practices_. It can be from a
including biés social or lack of services or supports,
stereotypes ’ institutional or systems and_ processes
and stigma that cause barriers.
Australian Federation of Disability Organisations, Feb 202

Australian National University 2024
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Role of this plan

This inclusion (disability) action plan sets the
framework and priorities for:

— meeting our responsibilities under the NSW
Disability Inclusion Act 2014 and Disability
Inclusion Amendment Act 2022, the

mmonwealth Disabili rimination A
and the NSW nition) Act 201

— identifying barriers to inclusion and developing
strategies and actions to respond and address
those barriers

— continuously improving inclusion and access for
people with disability and empowering disability-
led change where possible

— continuing ongoing engagement with people
with disability and identifying opportunities to
collaborate and co-design at every stage of this
plan

— achieving a strong, resilient and equitable city
for everyone, including people with disability and
those with caring responsibilities, in line with our
social sustainability policy and action plan.

Four key directions
This action plan focuses on 4 key outcome areas®:

— develop positive community attitudes and
behaviours towards people with disability
through community awareness and education

— create more liveable communities for people
with disability through improving the environment
and services

— achieve more meaningful employment
for people with disability through inclusive
employment practices and education

— provide more equitable access to mainstream
services for people with disability through better
systems and processes, and access to
information.

Image: People with disability share their lived experience as a panel at the co-design roundtable for the-new
inclusion (disability) action plan. Photo: Margaret Sevenjhazi / City of Sydney
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https://www.legislation.gov.au/C2004A04426/latest/text
https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-2010-020

Braft-inclusion (disability) action plan

“The inclusion (disability) action plan demonstrates the City
of Sydney’s commitment towards access and inclusion. It
is a practical plan to promote the rights, dignity and equity
for people with disability. The plan empowers people with
disability, giving greater independence, choice and control —
and itis a living plan that has been developed with people with
disability at its heart.

This plan brings to life the mantra of ‘nothing about us,
without us’, together I'm excited to see what we can achieve.”

— Matthew Hall, Inclusion (Disability) Advisory Panel
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Defining disabllity
and the importance

of language

Language is a powerful tool we can use to raise
awareness and create safe, respectful and
welcoming spaces. Language is also constantly
evolving. As people’s lived experiences change, it's
important our language also changes.

When we use the term disability, we include people
with mental health conditions or psychosocial
disability, people who are neurodivergent, and
people with long-term or chronic health conditions.
We also recognise that disability can be short term
or permanent and that it can be visible and non-
visible.

We recognise that both person first language
(people with disability) and identity-first language
(disabled person) are both used in Australia. We
take responsibility for respectful and responsive
communication with people with disability. This
plan uses person first language. When we know an
individual prefers identity-first language or terms we
may use those, for example d/Deaf or Autistic.
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Disability is part of being
human and is integral to the
human experience.

Image: A woman in a white shirt and navy skirt
who is bending down and patting her assistance
animal that is a dog. Photo: Chris Southwood /
City of Sydney
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The case for Inclusion

Inclusion benefits everyone and is a universal
human right. Inclusion means feeling welcome,
valued, respected and included, with equal
opportunities to fully participate in social, economic
and civic life.

Inclusion also provides for greater choice and control
and is central to equality. It reduces disadvantage,
isolation and discrimination, and is the foundation

of a connected and cohesive society®. Inclusion has
positive impacts across all aspects of life, including
health, wellbeing, education and employment. These
impacts are felt beyond the individual, with families
and the broader community all being enriched by an
inclusive society’.

Inclusive communities benefit everyone by:

— Improving Australia’s economy - worth
$12.7 billion a year: through enhancing
living standards, increasing productivity in the
workplace and improving employment and health
outcomes®.

— Supporting business: for every $1 businesses
spend on better access there is a $13 return on
investment, according to Monash University.

— Boosting productivity and innovation:
employees with disability keep their jobs longer,
take fewer sick days and bring fewer staff related
business costs®.

Diagram representing exclusion, segregation,
integration and inclusion

OGO

Exclusion Segregation

Integration Inclusion
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— Promoting physical access and universal
design: enhancing accessibility benefits people
with disability and older people, and parents
with prams. With an ageing population of 16% of
Australians aged over 65 years'®, universal design
approaches that consider the needs of everyone
are important. This allows people to age in place
with equitable community participation. Universal
design benefits everyone, with well-designed and
intuitive spaces and services.

— Increasing a sense of belonging in the
community: a liveable community is a place
where people can live, learn, work, play, feel
safe, belong, connect with others and grow old.
Making a community liveable includes physical
access to improve how we connect, giving
people the chance to participate and make social
connections'".

— Reducing social isolation and loneliness:

people with disability experience social isolation
more than twice the rate of people without
disability'?. The World Health Organization has
declared loneliness is as bad for your health as
smoking, making it a global public health concern
that highlights the importance of maintaining
social connections’.

Image: Table-based workshop with 8 participants at the co-design roundtable for the-nrew inclusion
(disability) action plan. Photo: Margaret Sevenjhazi / City of Sydney
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Understanding
diversity and respecting
Intersectionality

People with disability living, working in and visiting
the City of Sydney local area have a diverse range
of backgrounds, needs and aspirations. We
understand that diverse groups may have unique
lived experience and recognise that some groups
face more disadvantage and inequality.

The interaction between multiple forms of inequality
is known as ‘intersectionality’'*. Intersectionality
recognises the complex way that many forms of
discrimination and disadvantage can overlap, which
may increase the impact of inequality.

The term ‘double disadvantage’ is often used when
considering intersectionality and disability'. It refers
to the discrimination someone may experience by
being part of 2 or more traditionally marginalised

or disadvantaged groups due to ethnicity, gender,
socioeconomic position, age or other aspects of
identity'®.

This may include:

— Aboriginal and Torres Strait Islander peoples

— people with disability from multicultural
backgrounds

— women
— children and young people
— older people (over 65 years)

— people of diverse sexualities and genders and
intersex people

— people experiencing homelessness

— refugees or asylum seekers.

“Driving intersectionality is a
shift away from people fitting
systems towards systems
fitting people. It holds a
promise that systems must
work for everyone so systems
can do their jobs best, while
also serving as areminder that
when you design for the edge,
you design for all”.

— Giancarlo de Vera, Inclusion (Disability)
Advisory Panel

It's important to be aware that different cultures
have varying attitudes towards disability, which
may lead to shame and stigma. For this reason,
some people may hide their disability or be
reluctant to speak about it'".

We recognise there are shifting complexities and
interactions between people’s multiple identities.
These must be considered to better understand

how they influence a person’s experiences’®.
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Image: Participants at the focus group for Aboriginal and Torres Strait Islander people with disability as part
of the-inclusion (disability) action plan consultation. Photo: Margaret Sevenjhazi / City of Sydney
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Policy and legis
context

ative

International

United Nations Convention on the rights of persons with disabilities
(UNCRPD)

Australian Government

Disability Discrimination Act 1992
Australia’s Disability Strategy 2021-2031 (ADS)
National Disability Insurance Scheme (NDIS)

Royal Commission into violence, abuse, neglect
and exploitation of people with disability

New South Wales Government

Disability Inclusion Act 2014
Disability Inclusion Amendment Act 2022

NSW Disability Inclusion Plan 2021-25

1. Positive community attitudes and behaviours

2. Liveable communities
3. Meaningful employment
4. Systems and processes

City of Sydney

Community Strategic Plan — Sustainable Sydney 2030-2050
A City for All: Social Sustainability Policy and Action Plan 2018-2028
A City for All: Inclusion (Disability) Action Plan 2025-2029
Delivery Program

Operational Plan

An inclusive City of Sydney

Figure 2: Diagram showing the relationship between international conventions, federal and state legislation
and City of Sydney strategies, including the inclusion (disability) action plan,
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Policy context

Since 1992 the commonwealth Disability
Discrimination Act 1992 has made discrimination
illegal on the basis of disability. In 2008 the
Australian Government committed to implementing
the Uni Nation nvention on the Righ
Persons with Disabilities, including the obligation:

“To promote, protect and ensure
the full and equal enjoyment
of all human rights and
fundamental freedoms by all
persons with disabilities, and
to promote respect for their
inherent dignity'®.”

This signalled a commitment by all levels of

government in Australia to eradicate barriers faced

by people with disability and greater recognition of
their human rights.

UN convention on the rights of persons with disabilities and

its optional protocol

UNCRPD 50 Articles
Adopted 13 December 2006

A A

* Right to life
* Human rights
* Accessibility

e Access to
information

Equality and non-

discrimination

* Autonomy

* Fredom of
expression

* Free from
violence,
abuse and
exploitation

Respect for
dignity and
choice

* Education

* Health

* Work and
employment

* Living
independently
and being
included

* Political and
public life

Full and effective
participation

Figure 3: Diagram showing the key articles of the UN Convention on the Rights of Persons with Disabilities
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https://www.legislation.gov.au/C2004A04426/latest/text
https://www.legislation.gov.au/C2004A04426/latest/text
https://social.desa.un.org/issues/disability/crpd/convention-on-the-rights-of-persons-with-disabilities-crpd
https://social.desa.un.org/issues/disability/crpd/convention-on-the-rights-of-persons-with-disabilities-crpd
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Australia’s disability strategy

Australia’s Disabili r 2021-2031 is a
national framework all Australian governments have
signed up to. It sets out a plan for continuing to
improve the lives of people with disability in Australia
over 10 years.

The strategy aims to ensure the principles of the
United Nations Convention on the Rights of Persons
with Disabilities are included in Australian policies
and programs affecting people with disability, their
families and carers?.

The strategy’s vision is for an inclusive Australian
society that ensures people with disability can
fulfil their potential as equal members of the
community?'.

To achieve the strategy’s vision, there are 7
outcome areas to be addressed:

1. Employment and financial security
2. Inclusive homes and communities
3. Safety, rights and justice

4. Personal and community support
5. Education and learning

6. Health and wellbeing

7. Community attitudes

The strategy will be achieved through several
targeted action plans aligned with the outcome
areas.

National disability insurance
scheme

The National Disability Insurance Scheme (NDIS) is
a disability support system focused on the individual
needs and choices of people with disability. It
provides funding directly to individuals. Eligible
people with permanent disabilities are funded for
approved supports to complete daily life activities
under NDIS participant plans.

The NDIS was reviewed and from October 2024
there are new rules, including a list of NDIS supports
that can be funded. The NDIS has recently updated
several guidelines to support the implementation of
the new laws.

The NDIS review made 26 recommendations
and 139 supporting actions. Notably, the review
identified a lack of accessible and affordable
foundational supports for the 1 in 5 people with
disability who aren't eligible for NDIS support
and need to be supported through community
based and mainstream services. The Australian
Government consulted the community on what
foundational supports work and meet the needs
of people with disability in 2024. A summary report
from consultations is expected to be published in
2025%,

Royal commission into violence,
abuse, neglect and exploitation
of people with disability

The Royal Commission into Violence, Abuse,
Neglect and Exploitation of People with Disability
was set up in April 2019 in response to community
concern about widespread reports of violence

and neglect, and abuse and exploitation of people
with disability. The commission held 32 public
hearings, 1,785 private sessions and received
7,944 submissions from April 2019 to September
2023. Almost 10,000 people shared their lived
experiences.

In September 2023 the commission gave its final
report to the Australian Government, which included
222 recommendations on how to improve laws,
policies, structures and practices that support
people with disability.

The inquiry found that people with disability
experience much higher rates of violence, abuse,
neglect and exploitation than people without
disability.

The recommendations in the final report focused on:

— preventing and better protecting people with
disability from experiencing violence, abuse,
neglect and exploitation

— realising the human rights of people with disability

— promoting a more inclusive society that enables
autonomy and access for people with disability.
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https://www.disabilitygateway.gov.au/ads/strategy
https://www.disabilitygateway.gov.au/ads/strategy
https://ourguidelines.ndis.gov.au/would-we-fund-it/what-does-ndis-fund
https://ourguidelines.ndis.gov.au/
https://www.ndis.gov.au/news/10304-critical-ndis-legislation-becomes-law
https://www.ndisreview.gov.au/sites/default/files/resource/download/working-together-ndis-review-final-report.pdf
https://www.dss.gov.au/foundational-supports
https://disability.royalcommission.gov.au/
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To date the Australian Government has accepted
13 of the 222 recommendations. Many disability
advocates® have urged stronger government
commitment to the commission’s findings?,
including:

— the recommendation for a dedicated minister for
disability

— a department of disability equality and inclusion

— an Australian Disability Rights Act to further

realise the human rights of people with disability.

Ensuring an inclusive society is the responsibility
of the whole of Australia. The City of Sydney has
consulted with our Inclusion (Disability) Advisory
Panel and widely across the city to ensure

the commission’s recommendations and all
feedback have been considered in developing
this plan. We've identified several actions for
implementation in line with this plan to address
these recommendations and feedback. These
include ensuring we:

— Do not procure from, create, fund or award
new grants for organisations that participate in
segregated services or employment, or engage
in restrictive practices, such as supporting
Australian Disability Enterprises (ADE). The City
of Sydney is also committed to not supporting

ABE’s-or any organisations or groups that
undertake the practices of paying people with
disability a subminimum wage. Under this

new plan we will procure from and support
disability-led organisations that advocate open
employment and fair pay.

Continue to prioritise the use of authentic

videos, images and stories of people with

diverse disabilities for use in publications, digital
platforms and media channels. There is also a
focus on raising awareness and understanding of
intersectionality in the new plan.

Work to empower the community to identify,
report and respond to violence, abuse, neglect
and exploitation of people with disability through
programs, training, resources and advocacy.

Focus on removing systemic barriers to
employment through applying a strategic
approach towards recruitment, retention and
development of employees with disability, from
entry level to leadership. We aim to have 5% of
our workforce identifying as people with disability
by 2029. We recognise the work we’ll need to
carry out to create greater cultural safety and the
systems that need to be in place to enable us to
achieve this target and will apply them during the
4-year life of this plan.

Image: A man seated with a red and black jacket, holding his assistance animal that is a dog.

Photo: Chris Southwood / City of Sydney
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Disability inclusion legislation

The Disability Inclusion Act 2014 has the following
objectives:

— People with disability sheuld have the same
human rights as other members of the community
and that governments and communities have a
responsibility to facilitate the exercise of those
rights.

— To promote the independence and social and
economic inclusion of people with disability within
the community.

— To provide people with disability safeguards
in relation to the delivery of their supports and
services.

In line with the requirements of the Act, all councils
in NSW must develop a disability inclusion action
plan. The Disability Inclusion Amendment Act 2022
requires plans to be reviewed every 4 years and
remade in consultation with people with disability
at all stages of development, implementation

and evaluation. The NSW Government provides
guidelines for local councils that outline
requirements and best-practices considerations,
which have been applied in the development of this
plan.

National autism strategy

The National Autism Strategy 2025-2031 has

been developed through a co-design process with
Autistic people and sets out the vision for a safe
and inclusive society where all Autistic people are
supported and empowered to thrive in all aspects of
life, in line with international human rights. The goal
of the strategy is to improve the quality of life for all
Autistic people in a way that is meaningful to them.

The strategy is a framework for improving outcomes
for all Autistic people. It focuses on actions and
enabling change in 4 key outcome areas:

1. Social inclusion
2. Economic inclusion
3. Diagnosis, services and supports

4. Health and mental health (through the national
roadmap to improve the health and mental health
of Autistic people).

The strategy details 22 high level commitments

to drive inclusion, better supports and greater
representation of Autistic people?®, and will be
supported by the National Autism Strategy First

Action Plan 2025-2026. Completing the actions will
contribute to achieving the outcomes highlighted as
a high priority by the Autistic community and lays
the foundations for future long-term reform.

National carer strategy

Every day 3 million Australians care for someone in
their lives, such as a family member, a neighbour

or a friend. The National Carer Strategy 2024-2034
creates a national agenda to support Australia’s
unpaid carers. The strategy was designed and
created with carers and is a framework to guide
how we can improve support for carers now and
into the future. It’s a positive step towards improving
awareness of carers including:

— their roles
— the impacts of supporting others
— availability of carer supports and services.

The strategy recognises the need for services
provided across federal, state and territory
governments to be easier to navigate. It also
recognises the need for all levels of government to
collaborate with carer support partners to develop
action plans to help drive change?’.

NSW disability action plan

The NSW Disability Inclusion Plan 2021-2025 builds
on the work the NSW Government has carried out to

create more accessible and inclusive communities.
It provides the outline for increasing the social and
economic participation of people with disability
across NSW. The plan sets out 4 feeus areas to
improve the lives of people with disability:

1. Developing positive community attitudes and
behaviours

2. Creating liveable communities
3. Supporting access to meaningful employment

4. Improving access to mainstream services through
better systems and processes.

The principles of this plan are followed by all local
councils and NSW Government agencies in their
disability inclusion action plans?.
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https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-2014-041
https://legislation.nsw.gov.au/view/pdf/asmade/act-2022-35
https://www.dss.gov.au/national-autism-strategy
https://dcj.nsw.gov.au/documents/community-inclusion/disability-inclusion/nsw-diap-guidelines.pdf
https://www.health.gov.au/our-work/national-roadmap-to-improve-the-health-and-mental-health-of-autistic-people-2025-2035
https://www.health.gov.au/our-work/national-roadmap-to-improve-the-health-and-mental-health-of-autistic-people-2025-2035
https://www.health.gov.au/our-work/national-roadmap-to-improve-the-health-and-mental-health-of-autistic-people-2025-2035
https://www.dss.gov.au/system/files/documents/2025-01/dss-nas_action-plan_final.pdf
https://www.dss.gov.au/system/files/documents/2025-01/dss-nas_action-plan_final.pdf
https://www.dss.gov.au/supporting-carers/national-carer-strategy
https://dcj.nsw.gov.au/community-inclusion/disability-and-inclusion/nsw-disability-inclusion-plan.html
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City of Sydney context
Sustainable Sydney

Sustainable Sydney 2030-2050 Continuing the
Vision expresses the community’s vision and our

commitment to the sustainable development of
Sydney to 2050.

The community’s vision is for greater resilience,
where social, business, cultural and physical
connections help us withstand adversity, adapt to
change, and reach our full potential. It advocates g
green, global and connected city:

— Green — We support a sustainable future where
everyone in the city does their part to respond
to the climate emergency and contributes to

improving environmental conditions on the planet.

— Global — We support our city being a leader
in our region for just and sustainable growth,
creativity and innovation. It has a thriving 24-hour
economy and opportunities for all.

— Connected - We have social, business, cultural
and physical connections within the city that
allow us to reach our full potential and adapt
to changes and withstand adversity. It means
people look out for one another and feel safe.

Building on the vision of our communities for

the future, it includes guiding principles and 10
directions for 2050. The strategy has 10 targets to
measure progress and 10 transformative project
ideas to illustrate how the vision for a future Sydney
can be achieved®.

The_community strategic plan sets out how we will
deliver Sustainable Sydney 2030-2050.
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Social sustainability policy and action plan

The City of Sydney’s social sustainability policy
and action plan 2018-2028, outlines our vision

for a socially just and inclusive city, and a socially
sustainable Sydney. We've identified 4 strategic
directions for a socially just and resilient Sydney,
which form the basis of the action plan:

— an inclusive city — social justice and opportunity

— a connected city — diverse, cohesive
communities

— a liveable city — quality places and spaces

— an engaged city — good governance and active
participation.

In October 2024 we published the mid-point review
of the action plan. People with disability have been
identified as a key priority community that we'll
continue to focus on with our engagement and
social sustainability programs and strategies in the
remaining 5 years of the plan.

Related City of Sydney strategies and
action plans

Access strategy and action plan
Housing for all: local housing strategy

Economic development strategy

— Environmental strategy

— Cultural strategy
— ‘A city for walking’ strategy and action plan

— Resilience strateqgy

— Wayvfinding strateqgy

— Community engagement strateqy and community

participation plan

— Resourcing strategy

— Community safety action plan

— People strategy
— EEQ, diversity and inclusion action plan


https://www.cityofsydney.nsw.gov.au/sustainable-sydney-2030-2050
https://www.cityofsydney.nsw.gov.au/sustainable-sydney-2030-2050
https://www.cityofsydney.nsw.gov.au/strategies-action-plans/community-strategic-plan
https://www.cityofsydney.nsw.gov.au/strategies-action-plans/social-sustainability-policy-action-plan
https://www.cityofsydney.nsw.gov.au/strategies-action-plans/social-sustainability-policy-action-plan
https://www.cityofsydney.nsw.gov.au/strategies-action-plans/social-sustainability-policy-action-plan
https://www.cityofsydney.nsw.gov.au/strategies-action-plans/access-strategy-and-action-plan-continuing-the-vision
https://www.cityofsydney.nsw.gov.au/strategic-land-use-plans/local-housing-strategy
https://www.cityofsydney.nsw.gov.au/strategies-action-plans/economic-development-strategy
https://www.cityofsydney.nsw.gov.au/strategies-action-plans/environmental-strategy
https://www.cityofsydney.nsw.gov.au/strategies-action-plans/cultural-strategy-2025-2035
https://www.cityofsydney.nsw.gov.au/strategies-action-plans/city-walking-strategy-action-plan-continuing-vision
https://www.cityofsydney.nsw.gov.au/strategies-action-plans/resilience-strategy
https://www.cityofsydney.nsw.gov.au/strategies-action-plans/wayfinding-strategy
https://www.cityofsydney.nsw.gov.au/strategies-action-plans/community-engagement-strategy-community-participation-plan
https://www.cityofsydney.nsw.gov.au/strategies-action-plans/community-engagement-strategy-community-participation-plan
https://www.cityofsydney.nsw.gov.au/strategies-action-plans/resourcing-strategy
https://www.cityofsydney.nsw.gov.au/strategies-action-plans/community-safety-action-plan
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Disabillity in Australia
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has a disability

0.0

people

it

052"

of people aged 65
and over have a
disability, as disability
increases with age

of people with
disability have a
non-visible disability

people with disability
experienced
discrimination in
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of people with
disability have jobs
compared to 84%
without a disability
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school aged children
with disability go to a
mainstream school

Oiins

Australians provide
unpaid care to people
with disability and
older people, among
3 million carers in
Australia in 2022

of Australians have
a profound or
severe disability

people has a
mental health
condition

people with
disability (aged 15+)
experienced violence

of people living
in poverty have
a disability

@1in4

Aboriginal and
Torres Strait Islander
peoples has a
disability

® 25

183,700 Aboriginal
and Torres Strait
Islander peoples has
a disability

Not all Australians are eligible to receive funding under the National Disability Insurance Scheme
(in 2023 there were 466,000 active NDIS participants)

Australian Bureau of Statistics, 2022

NDI

review 202
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Community

profile

The City of Sydney local
area is made up of diverse
community groups. As
one of Australia’s leading
global cities we strive to
provide an accessible and
socially connected city
that embraces diversity.

We continue to focus on values

of equity and social justice to
achieve social sustainability.

This plan aims to put people with
disability at its heart to create
opportunities for everyone to thrive.

2021 Census

Central
Sydney

Woaooloomooloo
Potts Pomt

Kings €ross
East Sydney

Glebe Haymarket Darlinghurst

Ultimo
Eofest Broadway
Lodge

Chippendale Surry/Hills

Camperdown

Darlington

Redfern Moore Park

Macdonaldtown
Waterloo

Erskineville

Alexandria

Zetland
Beaconsfield

Rosebery

@ O11,632 St
Sydney area

@16~

population

forecast

by 2040
domestic and .
international years 1S the
visitors stayed median age
overnight in Sydney

people visit the
people visit the city each day to
city to work study, shop, or
each day for business,

entertainment
or tourism

people were born
overseas and 35%
speak a language
other than English
at home

countries where
residents come
from

non-English
speakers arrived in
the 5 years before
2021

Aboriginal and
Torres Strait
Islander peoples
live in the city



https://profile.id.com.au/sydney/

Braft inclusion (disability) action plan

Disability in the City of Sydney area

people with disability
(2.7% of the
population)

of Aboriginal and
Torres Strait Islander
peoples with disability

carers provide
unpaid assistance
(6.5% of the population
aged over 15 years)

of people with
disability worked full
time, 44.3% part-time,
12% were unemployed

own their home,
19% rent and 38%
in social housing

idcommunit

2021

have one or more
long-term health
conditions, with the
most common
condition mental health

of non-English
speaking people
with disability

do some form of
voluntary work

are couples with
children, 24% couples
without children and
15% one parent families

live alone
(2,014 people)
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Community wellbeing survey
7 domains of satisfaction for people with disability

1,014 survey
respondents

were people with
disability. Of these,
776 respondents say
they have a mental
health condition.

Almost twice as many
people with disability
are unsatisfied

with their life, when
compared to people
without disability.

People with a physical,
sensory, cognitive or
developmental
disability had a lower
personal wellbeing
index (53.8) than the
City of Sydney
average (64.9).

Over 3 in 5 people
(63%) with disability
reported they faced
discrimination in the
past year.

agree most
people can
be trusted

Yoy

are willing to
help neighbours

92"

feel they can
get help from
neighbours

@) H4"

A City for all — towards a socially just and resilient

28

® 46

see neighbours
not at all, or
are unsure

00"

rate mental health
as poor or fair

@54

limited spending
money on social
activities and
entertainment

dney 2018-2028 Dec 2024
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Key achievements

These key highlights were achieved under the 4 feecus areas in the inclusion (disability) action plan 2021-2025.

Positive community Liveable communities

attitudes and behaviours

— Created 9,000m2 more car-free space in
the city centre by pedestrianising George
Street south

— 1,125 employees completed mandatory
inclusion (disability) awareness training

— More than 400 employees completed
specialist disability training on
accessibility and inclusion

— Updated our planning controls to provide
for more accessible and adaptable
housing

— More than 76,000 views of impactful
videos highlighting International Day of
People with Disability

— Welcomed attendees at more than 800
social inclusion and connection programs

— Hosted the good access is good for
business event highlighting how access
and inclusion improvements make good
business sense.

— Captured diverse images of people with
disability for communications projects.

Meaningful employment Systems and processes
— Implemented a candidate-led recruitment — Reviewed the grants and sponsorships
process and tailored supports for program to be more inclusive of people
employees with disability with disability
— Recognised as an inclusive employer by — Empowered people with disability to have
the Diversity Council of Australia a say by producing a guide to council
decision making on the City of Sydney

— Accredited as a disability confident
recruiter by the Australian Disability
Network — Encouraged digital literacy by providing

300 new public access computers with a

range of accessibility features

website

— Winner of the Local Government NSW
Diversity and Inclusion Award for
employee networks, including Inclusive — Provided advocacy training for young
City disability network. people with disability.
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Developing this plan

Review

We began to develop this plan by reviewing the

progress made on the previous inclusion (disability)
action plan 2021-2025, with key achievements

reported to Council. We looked at what we've
achieved, what we learned and what we could
improve.

— Positive attitudes and behaviours: we've
achieved much towards improving access and
inclusion, in particular raising awareness and
visibility of disability to challenge stigma and
stereotypes and change community attitudes.
This was highlighted with more than 800
accessible and inclusive community programs
and events over the past 3 years. Next steps
identified include a focus on showcasing
the diversity of disability with people with
intersectional identities.

— Liveable communities: Australia faces a
housing crisis, and it’s creating higher rates
of housing stress for people with disability®°.
We've been proactive in addressing changes to
planning controls to provide for more adaptable
and affordable housing. We've also demonstrated
leadership and consistent commitment with the
improvement of physical accessibility in public
spaces. There is a need to have access audits
on key facilities and spaces, along with allocating
capital works budgets to provide for continuous
improvement.

30

— Meaningful employment: We've done much to

provide for best practice, such as applying flexible
working arrangements with outcome focused
roles and developing a candidate-led recruitment
system. We've learnt that a more strategic
approach towards increasing employment and
development opportunities is needed, along with
continued promotion of an inclusive workplace
culture to provide more meaningful employment.

Systems and processes: We've developed

a series of policies and guidelines to enhance
access and inclusion and mandated their use by
employees. Greater promotion and consistent
application are needed to further impact change.


https://www.cityofsydney.nsw.gov.au/strategies-action-plans/inclusion-disability-action-plan
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Celebrating neurodiversity

“Neurodiversity is:
- a state of nature to be respected

- an analytical tool for examining social
issues

- an argument for the conservation and
facilitation of human diversity”.

Judy Singer®'

Every human has a unique nervous system with
a unigue combination of abilities and needs.
Neurodiversity is a strengths-based approach
that highlights and acknowledges differences in
the way their brain works to interpret, process
and learn information, and that this diversity

is a good thing for society®. Neurodiversity

is sometimes broken into 2 groups — those

who are neurotypical and those who are
neurodivergent.

People who may call themselves
neurodivergent include people with Adtismy
attention deficit hyperactivity disorder (ADHD),
dyslexia, Tourette syndrome, dyscalculia,
dyspraxia, intellectual disability, obsessive-
compulsive disorder (OCD), synaesthesia and
acquired brain injury®®. A 2020 study estimates
1in 5 (15-20%) of the global population is
neurodivergent34,

People who are neurodivergent may not identify
as having disability®. We celebrate diversity in
the many ways people experience and interact
with the world around them. We recognise

we have a role to educate and challenge
assumptions, bias and stereotypes, towards
embracing the many strengths of people who
are neurodivergent®.

=

ngaging with people with
disability
Community engagement with people with disability
is essential to developing a responsive inclusion
(disability) action plan®. We respect the diversity
of lived experience and collaborated with more
than 350 people with disability, their families and
carers, disability service providers and disability
representative organisations. This provided us with

opportunities to listen and co-design actions in this
plan.

By appreciating an intersectional and targeted
approach towards engagement, from 20 August

to 9 October 2024, we carried out a series of
engagement activities to assist with developing
this plan. The engagement activities aimed to
understand the complexity of issues and barriers
facing people with disability, while ensuring cultural
safety and accessibility to empower co-design of
solutions.

Our consultation webpage provided people with

the opportunity to complete an online survey,
provide comments by email or post, or complete a
printed survey and drop it off at one of our libraries,
community centres or neighbourhood and customer
service centres. We received 160 survey responses.

We aimed to ensure representation of our diverse
communities by conducting 5 focus groups with 53
participants in total. The focus groups included:

— people with intellectual disability

— people of diverse sexualities and genders with
disability

— people with disability from multicultural
backgrounds

— Aboriginal and Torres Strait Islander peoples with
disability
— people who are neurodivergent.

An extra focus group was held for disability service
providers, and we carried out in-person and pop-up
engagements with 53 participants. We also worked
with the Australian Disability Network on a half day
roundtable workshop with 90 participants, including
people with disability, support organisations and
City of Sydney employees. The roundtable was set
up to empower co-design of responsive actions for
this new plan.

=
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What stakeholders told us

Image: Screenshot of the video showing portraits of 5 Inclusion (Disability) Advisory Panel members for
International Day of People with Disability in 2023. The video received more than 76,000 views.

. L Positive community attitudes and
Attitudes towards disability are slowly

. : : . behaviours

improving, along with more people feeling

welcome and included, yet over 84% of survey Discrimination and negative attitudes towards
participants experienced discrimination. disability are still widely experienced. Change is

needed to ensure people with disability feel included
and welcomed in the community, especially those
with intersectional experiences of disability.

Women, people of diverse sexualities and
genders, Aboriginal and Torres Strait Islander
peoples and people from multicultural
backgrounds experience higher rates and Promoting more positive images and stories
multiple forms of discrimination. of people with a diverse range of disabilities,
including those with non-visible disabilities and their
contributions to the community and workplaces, will

‘ People Wlth d | Sabl | |ty help to challenge stigma and discrimination.

People said that attitudes will change for the better
Waﬂt a Seat at the through community education campaigns, by
embedding co-design principles and promoting

table - We Caﬂ hel p chtiqgous engagement, and empowering
" disability-led advocacy.
lead change!

— Megan Spindler-Smith, deputy CEO PWDA
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Loneliness and social isolation are increasing®,
with 1 in 6 Australians reporting they experience
loneliness®. Of the people with disability
surveyed for this plan 45% reported ‘always’ or
‘often’ feeling lonely, along with more than a
third of family members or carers.

The City of Sydney has embedded access and
inclusion to make disability and mental health
a part of everyday programming, encouraging
community connections and greater social
inclusion.

“The greatest barrier for people
with disability is attitudes —
negative stereotypes, stigma
and discrimination are everyday
challenges that must be
overcome for inclusion”.

=

Liveable communities

People told us about ways we can continue to
improve the physical accessibility of the city.
This included conducting accessibility audits,
maintaining the accessible path of travel on our
footpaths and providing quiet spaces at facilities,
parks and events. It also included improving
wayfinding and signs to ensure people with
disability can access the community to live, work
and visit with dignity and independence.

In a city facing a housing*® and cost-of-living
crisis*', people said more advocacy is needed to
support people with disability doing it tough, to
be able to meet their day-to-day needs. Creating
more opportunities for community connections
can be achieved through innovative place-making
and promotion of a wide-range of accessible and
inclusive programs and services.

Helping people with disability plan for and respond
to emergencies and disasters, along with preventing
violence, abuse, neglect and exploitation of people
with disability were also seen as priorities for new
actions in the plan.

Image: People playing badminton at the adults unleashed — activate inclusion sports day at Perry Park
Recreation Centre, Alexandria. Photo: Chris Southwood / City of Sydney
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Meaningful employment

Less than half (44%) of survey respondents
with disability for this plan are in paid
employment. Research shows that Australians
aged 15 to 64 with disability are twice as likely
to be underemployed*.

Employment brings economic security,
independence, improved health and wellbeing,
and social inclusion®.

We were told that the City of Sydney can play a
greater role in creating and promoting employment
opportunities for people with disability. Next

. :

“Through strategic partnerships,
together we can amplify efforts
to help shift attitudes and create
a movement for change that
sees employees with disability
as the true asset they are.”

— Siobhan Tierney, Australian Human Rights
Commission — Equality at Work

Image: City of Sydney employees Ari, Matt and Frazer smiling for the photo. Photo: Tanisha Lafitani /

City of Sydney
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Systems and processes

More than a third of people with disability
want more opportunities to ‘have a say on
issues important’ to them. More work can be
done to provide safe, inclusive and accessible
opportunities for people with disability, their
families and carers to have a say.

People alse told us that access to information
remains important with social media, newsletters
and the website being their top sources for
information. As a priority we should continually
improve our digital accessibility and look at new
and emerging technologies and opportunities to
enhance our services for the community. They also
told us there needs to be more opportunities to
have a say on issues that are important, and the
need to embed co-design principles into processes
so that people with disability are involved in all
stages of planning, implementing and evaluating.

“The Inclusive City employee
network is growing, and the
network’s disability-led action
plan will drive the City of
Sydney to be more inclusive of
employees with disability.”

— Chair, Inclusive City employee network 2025

Image: tmage: Woman who is using a wheelchair
at the disability sports day at Perry Park, Alexandria
Photo: Chris Southwood / City of Sydney

How consultation informed
this plan

The ideas put forward during consultation for the
plan were assessed and refined into key actions
across 4 feeus areas. The companion document

to this plan, the community engagement report -
inclusion (disability) action plan 2025-2029,

details the feedback we received throughout the
consultation. A peer-led roundtable, along with
engagement with the Inclusive City employee
network provided opportunities for the co-design of
actions within the plan.

Those actions where the City of Sydney has direct
control or influence to achieve outcomes were
prioritised for inclusion in this plan. Opportunities for
the City of Sydney to demonstrate leadership and
commitment were also assessed with consideration
of relevant Resolutions of Council, as well as
advocacy opportunities for outcomes from the key
recommendations from the Royal Commission into
Violence, Abuse, Neglect and Exploitation of People
with Disability** and National Disability Insurance
Scheme review®.

This plan includes some new actions which address
emerging issues identified by the community. While
others are existing actions from the previous plan,
which have been updated and carried forward to
reflect the next stage of implementation.
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Commitment to ongoing
engagement and co-design

We’re committed to engaging with people with
disability in our communities and our workforce in
planning, implementing and reviewing this plan.
We'll continue to:

provide inclusive and accessible community
engagement activities and promote them to the
disability community

engage with disability peak and advocacy groups
and services on a range of access and inclusion
initiatives and issues

consult and co-design with the Inclusion
(Disability) Advisory Panel on key issues

consult and co-design with the Inclusive City
employee network and employees with caring
responsibilities.

People with disability can provide feedback and
suggestions over the life of the plan in the following
ways:

— Comment about the progress of the plan by
email to inclusiondisability@cityofsydney.nsw.
gov.au or by contacting the social policy team
on 02 9265 9333.

— Contact us through the National Relay Service
and give the City of Sydney’s phone number —
02 9265 9333.

— Contact us through the free Translating and
Interpreting Service which can help you talk to us
in your own language. Call 131 450 and give the
City of Sydney’s phone number — 02 9265 9333.

Image: People with disability from multicultural backgrounds participate in a focus group to provide
feedback to help develop the inclusion (disability) action plan 2025-2029. Photo: Phoebe Pratt /
City of Sydney
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Vision and principles

The following vision and Together we aim to drive social change

guiding principles were crafted

fcrgrrgitgsri(r:wg?he;isgungzreos(fosnssby and equi.ty for peoplelwith disability. We

out forward at the roundtable will do this by promoting and protecting

workshops. the inherent rights, dignity and voices
of people with disability, and creating a
more inclusive, accessible, resilient and

diverse city for all.

Guiding principles Q

N\

Inclusive
City of Sydney

Empowered

r

Respectful

Figure 4. Inclusive City of Sydney at the centre, surrounded by the guiding principles;
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Focus area 1:

Positive commur
attitudes and ber

Context

The City of Sydney’s ongoing engagement with
people with disability has revealed that attitudes
are slowly changing for the better, but more can be
done to increase visibility of disability.

Negative attitudes have significant impacts on every
part of people’s lives and are a major concern for
people with disability. This includes disability-based
discrimination and social exclusion, which in turn
impact people’s health and wellbeing.

A national study shows that although attitudes

are improving, there is still much to be done. This
begins with sharing lived experience and community
education to increase disability confidence and
co-designing targeted campaigns in the workplace
and community*é. There’s an ongoing need for

the City of Sydney to continue to make disability
‘mainstream’ by sharing more images and stories
and through impactful community education.

While it's important to identify specific actions to
assist in the development of positive attitudes and
behaviours, the actions under the other 3 strategic
directions will also contribute to developing inclusive
attitudes.

38
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“The City of Sydney can drive
social change through powerful
communications promoting and
celebrating the diversity of people
with disabilities.”

— Charlie Zada, Sydney Queer and Bisabled
Community Group

“It's hard for people who have a
disability, whether it’s visible or
non-visible to feel respected when
people don’t engage with them in
the workplace or inthe community.

People need to know that even
though we have a disability, look at
the things we can do and things we
can achieve when we're given the
chance! So focus on getting to know
the person and supporting them to
try something new. We have great
qualities that may surprise you —

because we are all unique.”

— Audrey O’Connor, IncludeAbility Ambassador
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Image: Two people discuss ‘pet peeves’ around disability and how people can be more inclusive for
International Day of People with Disability 2024. Photo: Chris Southwood / City of Sydney

What We’ve done SO far We've contributed to more positive community
attitudes towards people with disability through:

We continue to provide a program of disability
inclusion training to build employee awareness and
competency in disability inclusion. Key components
include:

— inclusive and engaging programs across our
community centres, libraries and leisure and
aquatic centres by integrating disability inclusion
into everyday programming

— mandatory inclusion (disability) awareness and

) . . . o — using our media channels, publications, events
diversity and inclusion training for new employees

and grants and sponsorship program to magnify
— mental health training on topics such as the voice and stories of people with disability.
approaching an employee you are concerned
about, mental health first aid, managing
psychosocial hazards in the workplace, building
resilience at work and workplace wellbeing

— role-based specialist disability training and
making the most of opportunities to regularly
share diverse lived experience.
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Image: People in the garden at
the opening of Green Square
library and plaza, Zetland
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What you told us

Through the City of Sydney website from 20 August
to 17 September 2024, we surveyed people with
disability, their family members and carers. We
asked how they would rate current attitudes towards
people with disability in the community.

When asked, just over 1in 5 (21%) people with
disability said they felt attitudes were positive, while
11in 3 (33%) reported negative attitudes. Among
family members and carers, businesses, disability
peak bodies and service providers a similar trend
was reflected. Women, people from multicultural
backgrounds and people of diverse sexualities and
genders with disability were more likely to say that
people’s attitudes towards disability were negative.
Also, 2 in 5 people with disability reported they do
not feel welcome and included in the City of Sydney
area, and 84% reported experiencing discrimination.

People in the focus groups told us we can address
negative attitudes by showcasing the contributions
of people with a diverse range of disabilities and
provide opportunities to “celebrate that diversity
means we are all different, and that’s what
makes us the same”.

Some of their ideas included:

— Greater visibility, representation and positive
images and stories of people with disability in our
communications, media and publications.

— Publicly support the Hidden Disabilities Sunflower
and promote awareness of non-visible disabilities.

— More staff training on disability-inclusive
language, intersectionality and diverse disabilities
to challenge stigma, stereotypes and promote
greater understanding in the community.

Image: Two people seated talking at the Aboriginal Torres Strait Islander people with disability focus

group. Photo: Margaret Sevenjhazi / City of Sydney
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2. Provide programs that foster positive community
attitudes towards people with diverse disabilities,
in particular people with non-visible disabilities,
people with mental health conditions, people

What we’ll do next

1. Continue to implement a program of disability

inclusion training for all City of Sydney
employees to ensure they’re capable and
competent to support community members,
colleagues and employees with disability, with a
greater focus on intersectionality and non-visible

with an intersectional experience of disability and
carers.

. Continue to enhance the visibility of people

with disability in our communications, by using
images and stories that showcase and celebrate

disability.

Provide specialist disability training to

upskill key employees across the organisation.
Key areas of focus include inclusive and
accessible communications, inclusive built
environments, accessible and inclusive services
and events.

the diversity of disability, in particular people
with non-visible disabilities and intersectional
experiences of disability.

Image: Person peer-facilitating a focus group for people with disability from multicultural backgrounds.
Photo: Phoebe Pratt / City of Sydney
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Case study

We encourage all grant recipients through our
grants and sponsorship program to plan inclusive
and accessible events for audience members and/
or artists with disability. In 2023/24 we funded 55
creative projects that produced more than 1,333
events which catered for audiences with disability.
Most events were held in accessible venues or
provided online/live streaming options to address
physical barriers. Other projects took further steps
to be inclusive and accessible, including providing
audio description and Auslan interpretation. These
combined projects engaged 128 artists with
disability and 38 people with disability in creative
activity.

Highlights include Sydney Festival 2024, which
presented 148 events seen by almost half a million
people. A total of 148 performances were produced
with 62 accessible performances that presented 8
artists with disability.

Sydney Fringe presented more than 80 artists with
disability, mostly through its Limitless shows. One
show ‘Jazz or A Bucket of Blood’ was shortlisted
for 3 Fringe award categories and won the Fringe
World Tour Ready Award and the San Diego
International Fringe Award.

Our support for inclusive creative programs is in
line with our cultural strategy 2025-2035, which
supports creative grant applicants that maximise
accessibility and inclusion, while promoting a
diverse creative workforce.

Image: Eliza Hull featuring Roya the Destroya — Sydney Festival. Photo: Victor Frankowski
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Focus area 2:
Liveable communities

Liveable communities are places where people can
live, learn, work and play, feel safe, belong, connect
with others and grow old. Making a community
liveable includes physical access and improving
the way we connect, giving people the chance to
participate and make social connections.

The City of Sydney has a role to play to ensure
everyone can:

— access our streets, parks, playgrounds and open
spaces

— participate in events and cultural programs

— access and participate at our facilities, including
libraries, community centres and leisure centres

Tele
communications Immigration Taxation Medicare

Waste &
Recycling

Leisure
Centres

AUSTRALIAN FEDERAL GOVERNMENT

S LLL

NDIS

CITY OF SYDNEY LOCAL GOVERNMENT

Parks &
footpaths

— access retail, hospitality and leisure services
— access appropriate and affordable housing.

It's important to note that not all these areas will be
addressed in this plan. They’re reflected as priorities
in other City of Sydney strategies and action plans.

We're not solely responsible for addressing issues
across all these areas and will need to collaborate
with other organisations and levels of government.
This plan will focus on access and inclusion at
our services and facilities, and will also identify
opportunities for partnership, collaboration and
advocacy.

NSW STATE GOVERNMENT

Police Transport Health Education

Libraries
& Community
Centres

Parking Public

toilets

Image: Infographic demonstrating Australian Government and NSW Government responsibilities alongside
City of Sydney responsibilities for local services and facilities
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Context

The City of Sydney aims to connect residents,
workers, visitors and tourists with a rich and vibrant
city life —among more than one million daily city
users*. We're committed to social sustainability
that will make our city a fairer place where people
feel healthier, welcome, included, and connected
now and in the future. We want to strengthen our
communities to improve equity, quality of life and
resilience’.

Unfortunately, there are still barriers that exist which
prevent people with disability fully participating in
city life, with over a third of Australians with disability
avoiding situations due to disability**. Responding
to our 2023 community wellbeing survey, City

of Sydney residents identifying as a person with
disability mentioned difficulties accessing:

venues (26%)
transport (42%)

barriers to communication (7%)

cost of activities impacting participation (53%)

shortage of suitable programs impacting
participation (61%)

— difficulty finding information (53%)%°.

Liveability is the sum of the factors that add up to a
community’s quality of life. These include the built
and natural environments, economic prosperity,
social stability and equity, educational opportunity,
and cultural, entertainment and recreation
possibilities®’.

An inclusive and accessible public domain is the
foundation of a liveable community. It's the critical
link between accessible public transport, services,
facilities and opportunities for social and economic
inclusion. The City of Sydney has done much

to create a liveable city by improving the public
domain, buildings and community facilities, parks
pools and gardens, streets and cycleways and
public art®,

Public places in cities should encourage people

to connect, whether as part of their daily lives or

for large events. These places are important for
forming social connections and go on to influence a
person’s quality of life and wellbeing®.

“Opyportunities for placemaking
that promote accessibility
and inclusion for people

with disabilities needs to be
integrated throughout the
early stages of planning and
design. This can be achieved
through close consultation
and collaboration with people
with disability throughout the
process.”

— Charles Hung, Inclusion (disability) advisory panel

Public domain

The City of Sydney is responsible for the design,
maintenance and management of many public
spaces in our area. So we have a responsibility
to ensure these spaces are accessible and allow
everyone equal opportunity to participate.

People with disability reported that they still
experience barriers in our public domain. These
include difficulties with lack of accessible footpaths,
navigation and wayfinding, access to accessible
drop-off and parking and public transport, and
difficulty accessing lifts, public toilets and places to
rest along their journey®.

Events, cultural activities and tourism

Social, recreational and cultural activities are an
important part of city life, so it's important everyone,
including people with disability can participate.

The City of Sydney offers a diverse range of major
events, from Sydney New Year’s Eve, Sydney
Lunar Festival and Art & About, to small-scale local
community activities. We also support major events
and festivals through our grants and sponsorship
program and we encourage inclusive and
accessible events in line with our guidelines.
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Events often attract tourists from across the world.
In the year to September 2024, the Sydney tourism
region hosted 37.1 million visitors from Australia and
overseas, spending more than $26.7 billion®, while
23 million people made day trips into Sydney®°.
The estimated total value of domestic travel by
people with accessibility needs in the June quarter
2023 alene was $6.8 billion (21% of total domestic
tourism spend in that quarter). This demonstrates
that providing accessible tourism is profitable and
makes good business sense®’.

Accessing business in the city

Sydney is Australia’s premier destination for
shopping and the experience of consumers in the
city centre is a key attribute of our global city status.
The retail sector is also the foundation of our village
main streets that attract many visitors to the City of
Sydney area.

Sydney is home to more than 22,000 businesses,
providing more than 520,000 jobs and generating
more than $142 billion in economic output each
year. The city has around 8,000 businesses in the
food and drink, retail and personal services, and
tourist, cultural and leisure sectors®®. We support
activation through our Sydney Streets program,
which transforms the city’s beloved neighbourhood
high streets with local festivals of food and

drink, retail and free entertainment. We aim to
provide public spaces for people by encouraging
connection through outdoor dining, and we upskill
local business through our innovation programs.

The City of Sydney can play a role in supporting
small business to become more accessible and
inclusive and highlight those leading the way.
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Housing

A sustainable global city must offer a mix of
housing to meet the needs of a diverse population,
including people with disability. By 2036, 56,000
more dwellings are expected to be built with more
than 80% of people living in apartments®. As more
people live in higher density developments, more
focus is needed to encourage greater diversity
and choice of housing that is fit-for purpose and
addresses the social and cultural needs of specific
groups, including accessibility for people with
disability.

The City of Sydney Housing for All: Local housing
strategy aims to provide for more adaptable and
affordable housing. Accessible and adaptable
housing enables people with disability and older
people to live with independence and dignity, and
age in place.

People with disability are more likely to be renting
(832%) and in social and public housing (41%)%°.
Given the increasing prevalence of disability with
an ageing population, an estimated 60% of homes
will, at some point, be occupied by a person with
disability or injury, and 90% will have a visitor with
disability or injury®'. Few homes are designed to
directly suit or be adaptable to the needs of people
with disability, with 44% of survey respondents for
this plan unsatisfied that their housing meets their
needs®.

Related strategies and guidelines

— Social sustainability policy and action plan

— Cultural strategy and action plan

— Economic development strategy
— Housing for all: local housing strateqgy

— Inclusive and accessible event guidelines

— Inclusive and accessible public domain policy
and guidelines
— Access strategy and action plan

— Resilience strategy

— ‘A city for walking’ strategy and action plan

— Wayfinding strateqgy



https://www.cityofsydney.nsw.gov.au/strategies-action-plans/cultural-strategy-2025-2035
https://www.cityofsydney.nsw.gov.au/strategies-action-plans/economic-development-strategy
https://www.cityofsydney.nsw.gov.au/strategic-land-use-plans/local-housing-strategy
https://www.cityofsydney.nsw.gov.au/guides/inclusive-accessible-event-guidelines
https://www.cityofsydney.nsw.gov.au/policies/inclusive-and-accessible-public-domain-policy
https://www.cityofsydney.nsw.gov.au/policies/inclusive-and-accessible-public-domain-policy
https://www.cityofsydney.nsw.gov.au/strategies-action-plans/access-strategy-and-action-plan-continuing-the-vision
https://www.cityofsydney.nsw.gov.au/strategies-action-plans/resilience-strategy
https://www.cityofsydney.nsw.gov.au/strategies-action-plans/city-walking-strategy-action-plan-continuing-vision
https://www.cityofsydney.nsw.gov.au/strategies-action-plans/wayfinding-strategy
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What we'’ve done so far

Over the past few years the City of Sydney has
achieved several actions which have contributed to
a more liveable community for people with disability.
Highlights include:

— Continued investment in our pedestrian access
program to upgrade footpaths, install kerb ramps,
and pedestrian and traffic calming measures to
improve accessibility and safety across the City of
Sydney area.

— Supporting people with disability to better
navigate their way across the local area
and prepare for visits to our facilities with
greater independence by providing enhanced
accessibility information.

— Updating our accessibility map to include key
features such as community facilities, parks,
playgrounds, taxi ranks, mobility parking spaces
and construction hazards.

— Upgrading parks and playgrounds throughout the

City of Sydney area to include inclusive design
principles for people with sensory and cognitive

disability.

— Updating our planning controls to increase the

amount of universally designed housing, including
achieving 100% silver-and-1+6%-platinum-housing

— Producing inclusive and accessible events and

promoting greater accessibility in event planning
through our grants and sponsorship program.

Image: Children on a basket swing playing at Ross Street playground / Photo: Renee NothargeE
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Case study — Good access is good for business

In 2023 and 2024 we hosted 2 business breakfasts Bt ' ihility i

at Sydney Town Hall. Both events highlighted the PhyS|Ca| aCCGSSlbIllty, 1S

clear business case for access and inclusion. By |mportant, but Changlng
creating a better experience for customers and ' ' . s
employees, it improves diversity and inclusion and attltgdes IS more ShOWIﬂg
the business bottom line. businesses that access

More than 5.5 million people, or one in 5 Australians and inclusion does more
experience disability. Businesses that make it easier than jUSt remove barriers

to buy products and services by improving access

and inclusion have twice as much selling power®, to iﬂC|USiOﬂ, it helps boosts
A lively panel discussion of shared lived experience their bottom line.”

of disability took place, raising awareness and

understanding of disability. We introduced Zero — Paul Nunnari, Inclusion (Disability)
Barriers, who shared simple actions that businesses Advisory Panel

can take to improve customer service, the physical
environment and approaches to communication to
be more welcoming of people with disability.

Image: Keynote speaker Emeritus Professor Roslind Croucher at the Good access is good for business
breakfast in 2023. Photo: Kirsten Woodward / City of Sydney
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What you told us

We asked people with disability how satisfied
they are with City of Sydney facilities, spaces

and services. We also asked them to rate the
accessibility of different aspects under our control
and influence, such as accessible drop-off,
footpaths, parking, facilities and services, local
events and businesses.

When asked how the City of Sydney could improve
liveability people identified these priority issues:

— Footpath accessibility needs improvement to
make it easier to get around independently by
removing trip hazards, ensuring non-slippery
surfaces, appropriate kerb ramps or continuous
footpath treatments.

— Accessibility audits of key facilities, along with a
program of works for improvements will provide
for greater access for all.

— There is an ongoing need to provide more
accessible parking and drop-off.

— Improved inclusion can be achieved through
playground design considering Everyone Can
Play guidelines: ‘Can | get there? Can | play? Can
| stay?’.

— Ongoing engagement is needed with people
with disability to identify barriers in the built

environment and solutions to improve access and

inclusion.

() Highest satisfaction

Quiet spaces and times would assist people with
sensory or cognitive disability accessing the city.

Better wayfinding and signs can assist people
with diverse disabilities to navigate Central
Sydney with greater ease.

Ongoing advocacy for more adaptable and
affordable housing is needed, along with more

specialist disability accommodation to allow
people to age in place.

More inclusive programs and events are needed,
along with targeted promotion of accessibility
features to assist people with disability to pre-plan
and participate.

The City of Sydney can advocate for greater
government commitment to implement key
recommendations from the Royal Commission
into Violence, Abuse, Neglect and Exploitation
of People with Disability, along with promoting
programs to prevent and respond to abuse of
people with disability.

People with disability need to be empowered
to be prepared and plan for and respond to
disasters and emergencies.

People with disability told us they still experience
issues on a regular basis when trying to access
local businesses. The City of Sydney can play

a leadership role to encourage businesses to
improve access and inclusion to boost their
business bottom line.

(%) Lowest satisfaction

=

Libraries Venues Aquatic
59% for hire centres
46% 45%
Parks and Customer Community
reserves service centres
43% 41% 40%

Accessible  Footpaths Mobility
drop-off areas 63% parking
73% 62%
=
el By
Public City of Businesses
toilets Sydney 42%
62% events
48%
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What we’ll do next

4,

10.

11.

12.

13.

14.
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Continue to improve the accessibility of streets,
footpaths, parks and open places through
renewal programs, upgrades and new capital
works projects in line with the inclusive and
accessible public domain policy and guidelines.

Continue to improve access to information about
our facilities and open spaces to assist people
with disability.

Advocate to other government agencies and
landowners to provide more accessible adult
change facilities and investigate installation
opportunities in the City of Sydney area.

Explore opportunities to provide designated
quiet spaces and quiet times, places for sensory
seeking and places for respite in our facilities,
including parks and playgrounds.

Provide charging points for mobility devices in
some of our facilities.

Continue to explore and implement strategies
to increase access to on-street and off-street
accessible parking and drop-off points in the
City of Sydney area.

Where they're not already in place, identify
and install the most appropriate hearing
augmentation systems to be used across our
facilities and venues.

Continue to collaborate with local businesses
and organisations to build their capacity to be
more inclusive and accessible.

Consult with peak bodies and with people with
disability to provide expert advice on the review
of our local housing strategy.

Continue to produce a range of inclusive
community, learning, sport and recreation
programs and major events that ensure
equitable access and participation for people
with disability. This includes a greater focus on
intersectionality and participation by carers.

Continue to provide programming that
empowers people to manage their stressors and
social and emotional wellbeing.

15. Continue to produce and encourage major
events in line with the inclusive and accessible
event guidelines.

16. Continue to promote participation of artists with
disability and audience members with disability

in arts programs through the cultural strategy.

17. Continue to produce programs, training and
advocacy for the prevention and response to
violence, abuse, neglect and exploitation of

people with disability.

18. Develop disaster preparedness and climate
adaptation initiatives that empower people with
disability to be prepared for and respond to

emergencies and disasters.

Image: A woman with disability who is a wheelchair
user, travels to meet her taxi after participating in

the inclusion (disability) action plan focus group

at Town Hall House. Photo: Phoebe Pratt / City of
Sydney
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Focus area 3.
Meaningful employment

Context

People with disability and carers have valuable
contributions to make to the workforce who bring a

range of diverse perspectives, skills and experience.

There are also many benefits for both businesses
and employees with disability.

Business benefits include increased workforce
diversity, enhanced productivity and morale®. There
is growing evidence that businesses that embrace
best practice for employing and supporting more
people with disability in their workforce outperform
their peers®. Employee benefits include economic
security, a sense of purpose, better health and
wellbeing, and improved quality of life. Employees
with disability have more job satisfaction and are 4
times more likely to stay longer®.

The City of Sydney is committed to providing
everyone with equitable opportunities for
employment and career progression. We also
proactively address barriers to meaningful
employment for people with disability and carers.
We do this in collaboration with employees with
disability by recognising them as the experts in
their own life and the unique set of qualities and
strengths they bring.

In 2023, 2.4% of employees in the City of Sydney’s
workforce identified as a person with disability.
We're aiming for employees with disability to
represent 5% of our workforce by 2029. To do this,
we'll focus on improving disability data collection
and building cultural safety for people with disability
to feel more comfortable about disclosing their
disability.

City of Sydney people strategy

We’re committed to a diverse and inclusive
workplace free of discrimination with a ‘people first’
culture that supports employees to be their best
selves.

We recognise that diverse and inclusive
workplaces perform better and are more innovative.
Inclusive workplaces foster greater collaboration,
engagement and employee wellbeing®’.

Employees have consistently told us the City of
Sydney has many strengths as an employer. People
feel safe at work, connected to their teams and
supported with the information, tools and resources
to perform their roles.

We continue to provide flexible working
arrangements for employees, accommodating
individual circumstances and carer needs. Our
workplace arrangements support diversity and
finds ways for everyone to belong. We'll ensure

we apply a strategic approach towards integrating
the relevant actions from this plan into our next
people strategy. This will ensure we consider and
empower employees with disability from entry-level
to leadership roles.

We recognise that promoting
workplace equity, diversity
and inclusionis more than a
legislative requirement —it's
essential to our success.
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We comply with the Equal Employment Opportunity
(Commonwealth Authorities) Act 1987 and are an
equal opportunity employer committed to providing
a safe working environment for everyo e seek
to reflect our diverse communities and provide them
with confidence that people from all backgrounds
can have fair access to work opportunities at the
City of Sydney.

We’re committed to creating a workplace culture
where diversity and inclusion is valued — one

where employees trust they’ll be treated fairly, feel
respected and empowered to produce the best
outcomes for the communities they serve. We foster
a culture of diversity, inclusion and belonging — in
caring for our city, creating a future for all.

In Australia, employment

The Australian Human Rights Commission reports
people with disability experience several barriers
in gaining employment. These include a lack of
available jobs, difficulty accessing information
about jobs in the recruitment process, trouble
accessing skills training and education, and career
development opportunities once in a job. They
also experience challenges acquiring flexible

work arrangements and workplace optimisation
(reasonable adjustments) to support them to meet
their job requirements’.

Related strategies

— People strategy
— EEQ, diversity and inclusion action plan

: People with People without
rates for people with disability disability
disability are slowly
improving, but they're still
significantly lower than Employment ° °
those without disability rates 2022 % 83%
across all sectors.

Bl People with disability Full time 33% 58%

People without

disability
Part time 63% 33%
Unemployed 8% 3%
Average weekly
earning $575 $1,055

83% 8% $1,055

Employment rates
has remained un-
changed for more
than 20 years %
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People with disability
are more than twice
as likely to be un-
employed.®

People without
disability earned
more than twice the
amount as people
with disability.”


https://www.legislation.gov.au/C2004A03429/latest/text
https://www.legislation.gov.au/C2004A03429/latest/text
https://humanrights.gov.au/our-work/disability-rights/employment-for-people-with-disability-Australia
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Image: Mother hugging her son at the Inclusive Tennis
Festival for International Day of People with Disability.
Photo: Katherine Griffithé

Carers

While many carers are unable to work full-time
or at all because of the demands of their caring
role, others do work, and struggle to maintain a
work-life balance.

In 2022 there were 3 million carers in Australia,
with around 1 in 8 Australians providing unpaid
care to people with disability and older people.
Almost 2 in 5 carers (39%) have a disability
themselves, and primary carers were less likely
to be employed (65%)7.

The City of Sydney’s EEQO, diversity and
inclusion action plan recognises the important
role of carers in our communities. It also
recognises that providing ongoing personal
care, support and assistance for someone with
disability or an older person, can impact all
aspects of a person’s life”®.

We’re committed to our obligations under
the Carers Recognition Act 2010 by enabling
workplace flexibility, policies, training and
awareness raising, and providing accessible
information.

What we’ve done so far

— Achieved accreditation for 3 years as a disability

confident recruiter by the Australian Disability
Network, following our review and assessment of
all our systems and processes to ensure inclusive
recruitment.

Continued to provide flexible working
arrangement for employees, accommodating
individual circumstances and carer needs,
including access to care and cultural leave.

Continued to provide mandatory inclusion
(disability) awareness and diversity and inclusion
training, as well as mental health training and
role-specific specialist disability training.

Set up partnerships with disability recruitment
organisations and the Australian Human Rights
Commission’s taeludeAbility program to support
entry level internships and pilot programs,
including ongoing support to transition to
permanent employment.

— Updated our purpose and values, which

emphasise inclusion while acknowledging the
importance of diverse perspectives to create a
sense of belonging for everyone.

Guided employees to practice inclusion through
embedding principles into our employee

and leadership frameworks and providing
opportunities to recognise access and inclusion
through employee awards.

Hosted events celebrating International Day of
People with Disability, R U OK Day, and Carers
Week, to raise awareness, reduce stigma and
promote inclusion in the workplace.
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Case study: Winner of the Local Government Excellence Award

for Diversity and Inclusion

The NSW Local Government Excellence Awards
acknowledge exceptional accomplishments in local
government across NSW. The awards celebrate
the success and milestones of industry leaders and
emerging talents.

In 2023 the City of Sydney won the organisational
diversity and inclusion award. The award recognises
meaningful support of diversity and inclusion

and fostering a sense of belonging for everyone
through internal processes and practices. The
award acknowledges councils that demonstrate
understanding and respect for their communities
and embrace the rich dimensions of diversity in their
workplaces.

The City of Sydney’s nomination for the award
highlighted our:

— events celebrating diverse cultures and targeted
campaigns raising awareness of barriers and
challenges impacting employees from diverse
backgrounds

— work to build a more inclusive workplace culture
demonstrated by the results of the Diversity
Council Australia’s inclusive employer index
survey

— enhanced employee engagement, reflected
in the significant growth of employee network
memberships, including increased participation
in working groups progressing diversity and
inclusion initiatives.

“| joined the Inclusive City empleyee
aavisery-greup because | think it's

important that senior managers are
leading the way in advocating and
demonstrating. Many of us will have
team members with non-visible
disabilities and all of us have people
who need support from time to time.
Listening and learning from others is

very important to me.”
— Kirsten Woodward, Executive-Manger Social City

Image: Representatives from the City of Sydney’s employee networks outside Sydney Town Hall with CEO
Monica Barone, celebrating the Local Government NSW award for employee networks.

Photo: Chris Southwood / City of Sydney
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What you told us

We asked what we can do to improve access to
meaningful employment for people with disability
and/or people with caring responsibilities. We also
asked what the City of Sydney could do to better
support more people with disability in the local
workforce.

Less than half (44%) of survey respondents

for this plan were in paid employment. Rates

of unemployment are higher for people from
multicultural backgrounds (52%), people of diverse
sexualities and genders (65%), and those with 2 or
more disabilities (69%). Of family or carers, 71% are
in paid employment.

People we consulted made several comments and
suggestions on the recruitment and retention of
employees with disability, which are addressed in
this new plan, including:

— Provide more part-time roles and continue to offer
flexible work arrangements.

— Train managers and employees on access
and inclusion, including during the recruitment
process.

— Make sure the application and hiring process is
flexible and can accommodate various access
requirements.

— Make sure there is a strategic approach towards
disability employment, from entry level to
leadership, co-designed with employees with
disability.

— Set targets for employment of people with
disability and create identified roles for people
with disability.

— Partner and work with disability employment
services and peak bodies to provide candidate-
led disability employment opportunities, and
support employees into permanent roles.

— Promote the compelling business case for
disability employment to business and community
to challenge stigma, bias and stereotypes.

— Advocate for and support pay equity and open,
inclusive employment for people with disability.

— Partner to promote best-practice employment
through participation in communities of practice.

— Embed reasonable workplace adjustments as the
norm, providing flexibility to ensure employees
are supported to retain jobs.

— Provide the Inclusive City employee network and
mentoring and peer-support opportunities for
employees with disability to build capacity and
offer supports.

— Provide diverse training and development
opportunities and embed diversity and inclusion
into leadership programs and positions to
empower people with disability to lead change.

— Provide information and training on disability
advocacy and disability rights.

— Implement strategies to make employees
feel culturally safe disclosing their disability,
best practice disability data and encourage
open conversations between managers and
employees.

— Ensure accessible workplaces by carrying out
access audits and an improvement program.

— Continue to foster a culture of trust and strengths-
based ways of working to encourage a diverse
and inclusive culture.

People with disability can give
organisations and businesses a
competitive advantage as they have
different ways of navigating, solving
problems, challenging assumptions
and thinking ‘outside the box’.
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What we’ll do next

19. Build the capacity of managers and employees
to foster an inclusive workplace through training
and induction programs.

20. Develop a more strategic approach for the City
of Sydney to be inclusive of employees with
disability, from entry level to leadership.

21. Promote employment, volunteering and
development opportunities for people with
disability and carers.

22. Continue to create opportunities to engage
employees with disability and allies of people
with disability as advocates and champions of
change.

23. Strengthen procurement practices by building
relationships with disability-led organisations
and businesses and promoting their use across
the City of Sydney.

“There are a lot of misconceptions
about people with disability.
Given that my disability
is invisible, others won't
understand my disability at all
and some might see me as an
unskilled worker.

They will think I don't fit in or that
I'm less productive than people
that don't have a disability, which
IS not true in my case”.

— Ari Nassiokass, Inclusive City network member

Image: A young woman and man riding adaptive bicycles at the Activate Inclusion Sports Day at Perry Park
Recreation Centre, Alexandria. Photo: Chris Southwood / City of Sydney
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Focus area 4.
Systems and processes

Context

A common issue for people with disability is
difficulty navigating systems and processes to
access local government services.

These services include customer service requests
like paying rates, providing feedback and making
complaints, applying for a grant or sponsorship,
finding out about City of Sydney facilities, programs
and events, and participating in council decision-
making processes.

Access to information is a powerful tool for
participation and engagement of all people.
Information and communications are accessible

if people with disability can use and understand
them in a way that suits their needs’. Access to
information supports independence, choice and
control. Dignity and the right and freedom to make
decisions, control their life and make choices are
essential to a more inclusive society that supports
the independence of people with disability”™.

In recent years new information and communication
technologies has seen the potential to enhance
access for people with disability. This includes the
ability to create social connections and access
information more readily using the internet. But it
can also contribute to creating barriers, with the
emergence of the ‘digital divide’’®. Some people
with disability have low internet usage or do not
use it at all, highlighting the importance of keeping
a range of ways for people to contact the City of
Sydney including digital, over the phone and in-
person assistance. It also means the increase

of alternative formats has improved access to
information for everyone, by recognising different
people need information in different ways.

It's important that people with disability are engaged
and involved in decision making on matters that

are important to them. Through partnering with

peak disability advocacy agencies and providing
information on disability rights and advocacy for
people with disability, we can empower greater
peer-led change in the community and workplace.

This plan recognises our responsibility to continually
review and change the way we do business to
ensure people with disability have equitable access
to information and services and can have their say
on matters that affect them.

Digital and print accessibility

Our digital and print accessibility policy aims

to provide equitable access to information and
services for all by ensuring the content and
functionality of our digital platforms and printed
materials comply with accessibility standards. Equal
access to information and services is required by

law under the Disability Discrimination Act 1992.

We continue to ensure our digital platforms are
accessible for everyone in line with the Web_
Content Accessibility Guidelines version 2.2
(WCAG 2.2), developed by the World Wide Web
Consortium (W3C). The guidelines set an improved
level of accessibility, to cater to the needs of a
constantly evolving and increasingly dynamic web
environment.
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The policy and guidelines address accessibility
considerations such as font types and sizes, use of
appropriate colour contrast, and use of headings
and alternative text to ensure printed and online
documents are accessible.

Engaging people with disability

Residents, workers and visitors have an important
role in public participation. Our community
engagement strategy and community participation
plan aims to give people a voice in decision-making
that affects their lives.

People with disability are important contributors
and play an important role in providing advice in
community matters, both as a community and as
individuals with unique perspectives. We understand
the importance of consultation at different stages
for facilities, spaces, programs, services and
events. We look for opportunities to engage people
with disability in co-design or co-production

to learn and to build capacity””. Our disability
inclusive community engagement guidelines

assist employees to provide inclusive engagement
opportunities with people with disability.

Related strategies

— Community Engagement Strategy and
Community Participation Plan

— Digital and print accessibility policy

What we’ve done so far

Over the past 4 years, we've continued to improve
systems and processes to ensure greater access
for people with disability. Highlights include:

— The digital and print accessibility policy was
reviewed and updated, and the accompanying
guidelines for inclusive and accessible materials
were developed to provide best practice advice
for producing and procuring inclusive and
accessible communications.

— More than 300 public access devices were made
available at our libraries, community centres and
early education centres. These include screen
readers, screen magnifier, large print keyboards,
trackballs and the ability to change language
settings.

Image: Man visits customer service desk at Town Hall House. Photo: Phoebe Pratt / City of Sydney
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— Our What's On website provides event organisers
the ability to add access features and disability
inclusive tags to their event listings to assist people
with disability to plan and attend more inclusive
events. Visitors to the website can search for
events using the access features or tag.

— An accessible guide to decision making at council
was produced to ensure people with disability
are informed and can actively take part in Council
decision-making processes.

— An Easy Read version of our community
engagement strategy was produced, to ensure
more people can get involved and have a say on
issues important to them.

— We continued to consult with the Inclusion
(Disability) Advisory Panel to provide advice on
strategies, projects and programs to ensure
they’re accessible and inclusive.

— We added wifi in all our facilities and we're adding
new audio-visual equipment in our community
centres.

— Provided the updated inclusive and accessible
event guidelines to all event organisers and grant
recipients seeking to produce events and festivals
in the City of Sydney area to enhance access and
inclusion across a diverse range of events.

— Reviewed our grants application process
and forms to ensure greater accessibility in
consultation with the Inclusion (Disability)
Advisory Panel.

When we asked if there are enough
opportunities to have a say on
issues that are important, 39% of
people with disability agreed, while
35% disagreed.

People with disability need to

be engaged to help design and
review services, programs, events
and communications strategies to
ensure that the needs of people with
disability are considered. There is a
need to embed more opportunities to
co-design or co-produce.

What you told us

We asked how people with disability, family members
and carers about their experiences accessing our
services, programs and information. Feedback
included:

— Digital accessibility remains a priority with
survey respondents accessing City of Sydney
information through social media (49%), What's On
Sydney (47%), City of Sydney website (44%) and
newsletters (31%).

— Targeted promotion of inclusive services, events
and programs to the disability community with
accessibility information provided to enable people
to pre-plan and participate.

— Improved accessibility will allow for more people
with disability to apply for grants and sponsorships,
along with greater promotion and awareness for the
disability community.

— Providing more information and communications
in alternative formats will enable people to be
informed, engaged and allow for more choice and
control.

— There is an ongoing need to provide a range of
customer services and information, including in
print, by phone and in-person.

— Make sure customer service employees are
available to assist people with disability to navigate
information and complex processes so people are
‘not lost in the system’.

— A centralised disability landing page with links to
relevant services, programs and events would
assist people with disability to remain informed and
engaged.

— Strategic partnerships to build self-advocacy skills
and support to empower people with disability
to participate in decision making and help lead
change is needed.

— Support greater digital literacy and capacity building
and explore new and emerging technologies and
how they can benefit people with disability, such as
artificial intelligence.
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Case study — A guide to Council decision-making

We produced an accessible guide to
Council decision making to ensure
people with disability are informed
and can actively take part in Council
decision-making processes.

The guide is presented as a
webpage, with a PDF version
that can be printed on request at
community centres and customer

and-neighbeurhoed service centres.

It explains the types of activities

used to enable direct public
participation and how people can
get involved. The page has an index
of participation channels with links

to relevant pages on the City of
Sydney website, creating a clear
guide to all the different opportunities
for involvement in decision making
Processes.

What we’ll do next

24. Continue to identify and implement strategies,
resources and capacity building to inform
people with disability about how they can be
involved in Council decision-making.

25.

26.

27.
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Continue to actively engage people with
disability in Council decision-making processes,

The Inclusion (Disability) Advisory
Panel was consulted during the early
stages of development and feedback
from the panel was extremely
positive:

“On the whole, the content is full of
useful information; | learned a lot,
reading it! | believe it is informative
to all people, including those with a
disability.”

“| wasn’t aware of all the different
ways we can participate with the City
of Sydney. | love that everyone gets
a chance to speak during Council
committee meetings.”

Further resources will be added
to the guide underthe-next plan,
including resources in Easy Read,
infographics and social stories.

28. Develop and produce marketing and
communication strategies to raise awareness

including through the Inclusion (Disability)
Advisory Panel.

Continue to provide equal access to our
information and services by ensuring our
websites and printed materials adhere to our
digital and print accessibility policy.

Investigate opportunities to further improve the
customer service experience for people with
disability.

of our events, programs, and services among
people with disability.

29. In consultation with people with disability review
grants processes and practices to identify
and remove barriers to people with disability
applying for grants.


https://www.cityofsydney.nsw.gov.au/council-governance-administration/guide-council-decision-making
https://www.cityofsydney.nsw.gov.au/council-governance-administration/guide-council-decision-making
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Positive community attitudes and behaviours

Outcomes / Objectives

Actions: What we’ll do

Measures

Responsibility

Timing

City of Sydney employees are
disability aware and confident.
They have access to specialist
training and development
opportunities to create inclusive
built environments and ensure
our communications and
services are accessible and

Employees will have the skills
to meet requirements under
the commonwealth Disability
Discrimination Act 1992 and
the NSW Disability Inclusion
Act 2014 and provide services
that consider inclusion, not just
compliance.

inclusive of people with disability.

1. Continue to implement a
program of disability inclusion
training for all City of Sydney
employees to ensure they are
capable and competent to
support community members,
colleagues and employees with
disability, with a greater focus
on intersectionality and non-

visible disability.

Provide specialist disability
training to upskill key
employees across the
organisation. Key areas of
focus include inclusive and
accessible communications,
inclusive built environments,
accessible and inclusive
services and events.

Number and-percentage of
new employees who have
completed disability inclusion
training, diversity and inclusion
training, and Hidden Disabilities
Sunflower training.

Number of staff who have
completed relevant specialist
training.

Number/percentage of staff
who reported they felt the
workplace supported and
encouraged inclusion and
diversity.

Peeple-and
Gulture:
Learning and
Development

Ongoing
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DPraft-inclusion (disability) action plan

Actions: What we’ll do

Measures

Responsibility

Timing

Positive community attitudes 2. Provide programs that foster | Number of programs produced | Gity-Greening Ongoing
towards people with disability positive community attitudes that aim to foster positive and-keisure:
and mental health conditions are towards people with diverse community attitudes towards Aquatic and
enhanced through City of Sydney | disabilities, in particular people | people with disability, people Leisure Services
programs that foster greater with non-visible disabilities, with non-visible disabilities, ,
awareness, understanding and people with mental health people with mental health Creative
respect. conditions, people with an conditions and carers. Gity-Cultural
intersectional experience of Programs and
disability and carers. Percentagg of people who Services
attended City of Sydney o
events and reported increased Seeral—gﬁh
understanding and awareness | S°cial Programs
of the importance of social and City Spaces
inclusion.
Positive community attitudes 3. Continue to enhance the Number of new images that Strategic Ongoing
towards people with disability visibility of people with disability | include people with disability Bevelopment
and mental health conditions in our communications, added to our image library for and
are promoted through the City through use of images and use in communications. Engagement:
of Sydney’s digital and print stories that showcase and City

platforms.

celebrate the diversity of
disability, in particular people
with non-visible disabilities and
intersectional experiences of
disability.

Number/percentage of images
tagged ‘disability’ in the image
library.

Communications
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Liveable communities

Outcomes / Objectives

Actions: What we’ll do

DPraft-inclusion (disability) action plan

Measures

Responsibility

Streets, parks, footpaths
and open spaces in
the City of Sydney

area are accessible
and inclusive. The
design, maintenance
and management

of infrastructure

and places enables
people with disability
to travel through the
city with dignity and
independence and
brings people together.

4. Continue to improve Funds spent on access and City Access and Ongoing
the accessibility of streets, inclusion. Transport
footpaths, parks and open , ,
places through renewal Squarg rgetreg ?f ;‘lo?jtpath City Design
programs, upgrades and upgradea or instalied. City Projects
new capital projects in Number of new kerb ramps / , ,
compliance with the Inclusive continuous footpath treatments. City Greening and
and accessible public domain Leisure
policy and guidelines. Number of accessible ,
playgrounds and parks. City !nfrastruclture and
Traffic Operations
Property Services
5. Continue to improve access | Number of updates to the City of | City Greening & Leisure | Ongoing
to information about our Sydney accessibility map. ,
facilities and open spaces to NuMmber of page views on the City Spaces
assist people with disability. u view -
Peop Y City of Sydney accessibility map | Property Services
cachyear. Social Policy
Feedback on accuracy of map
and access information on the
City of Sydney website.
6. Advocate to other Number of accessible adult City Greening and Ongoing

government agencies and
landowners to provide more
accessible adult change
facilities and investigate
opportunities to install these in
the City of Sydney area.

change facilities installed in the
City of Sydney area.

Leisure
City Projects

Social Policy
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Outcomes / Objectives

Actions: What we’ll do

Measures

DPraft-inclusion (disability) action plan

Responsibility

Streets, parks, footpaths
and open spaces in
the City of Sydney

area are accessible
and inclusive. The
design, maintenance
and management

of infrastructure

and places enables
people with disability
to travel through the
city with dignity and
independence and
brings people together.

7. Explore opportunities to Number of quiet space/sensory City Greening and Ongoing
provide designated quiet seeking places provided in Leisure
spaces and quiet times, places | existing or new City of Sydney _
for sensory seeking and places | facilities or parks. City Spaces
for respite in City of Sydney , Propertv Services
facilities, including parks and Number of quiet spaces and perty
playgrounds. quiet times provided in City of
Sydney facilities.
Narrative about what this means
for accessibility and people with
disability.
8. Provide charging points for Number of charging points City Greening and Ongoing
mobility devices in some of our | installed in community facilities. Leisure
facilities. , ,
City Projects and
Properties
City Spaces
9. Continue to explore and Number of new mobility parking | City Access and Ongoing

implement strategies to
increase access to on-street
and off-street accessible
parking and drop-off points in
the City of Sydney area.

spaces.

Number of spaces within 200m
of key social infrastructure.

Number of new kerb ramps
installed in no parking zones.

Transport.

City Infrastructure and

Traffic Operations.

Social Policy
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Actions: What we’ll do

DPraft-inclusion (disability) action plan

Measures

Responsibility

Accessible City of 10. Where they're not already Number of hearing augmentation | City Spaces Ongoing | Sustainable-Sydney
Sydney community in place, identify and install systems installed. , 2030-2050-Coentinuing
facilities and the most appropriate hearing Property Services the-Vision-objective:
venues provide the augmentation systems to be
foundation of inclusive | used across our facilities and 7.2 Everyone has
participation. venues. equitable and
affordable access
to community and
cultural facilities and
programs, supporting
social connection and
wellbeing.
Businesses in the City 11. Continue to collaborate Number of programs, activities, City Business Ongoing | Sustainable-Sydrey
of Sydney area are more | with local businesses and campaigns or resources to build 2030-2050-Continuing
accessible and inclusive | organisations to build their the capacity of City of Sydney Grants and the-Vision-ebjective:
to people with disability. | capacity to be more inclusive businesses to be more inclusive | SPONSOrships _
and accessible. and accessible. Social Policy 6—3—Evereﬂe—beﬂeﬁ%s
Number and funding of grants. economic-growth-and
More housing in the 12. Consult with peak bodies Number of advocacy. Strategic Planning 2026— Sustainable-Sydney
City of Sydney area and people with disability to _ 2027 2030-2050-Continuing
is accessible and provide expert advice on the Number and funding of grants. the-Vision-objective:
adaptable. It will meet review of the City of Sydney E ,
the needs of people with | local housing strategy. 10:3-An-increased
disability and support supply-of affordable
people to age in place. %@W
diverse-communities
and-the-cconemy-

66



Outcomes / Objectives

Actions: What we’ll do

Measures
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Responsibility
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Opportunities for
inclusive participation
are available at City of
Sydney facilities, and
people with disability
can easily identify
opportunities that meet
their preferences.

13. Continue to produce a Number of inclusive and Creative City Ongoing
range of inclusive community, accessible programs produced .
learning, sport and recreation | (online and face-to-face). Social Programs
rograms and major events i
t%atgensure equitanIe Number of attendees at inclusive City Spaces
access and participation for and accessible events. Social Policy
peaple with disability. This Number of disability-inclusive - catl
; City Communications
includes a greater focus events presented by City of Y
on intersectionality and Sydney tagged on What's On. Grants and
participation by carers. Sponsorships
Number of City of Sydney
presented events listed on
What's On with at least one
accessibility feature.
Qualitative report: highlight
best practice examples from
programs.
14. Continue to provide Number of events/programs City Greening and Ongoing

programming that empowers
people to manage their
stressors and social and
emotional wellbeing.

produced to manage stressors
and social and emotional
wellbeing.

Number of attendees at inclusive
and accessible events.

Qualitative report: highlight
best practice examples from
programs.

Leisure

City Spaces

7.2 Everyone has
equitable and
affordable access

to community and
cultural facilities and
programs, supporting
social connection and
wellbeing.
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Actions: What we’ll do
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Measures

Responsibility
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Major events in the 15. Continue to produce and Number of major events that Greative-Gity: Major Ongoing | Sustainable-Sydney
City of Sydney area are | encourage major events in comply with the inclusive and Events and Festivals 2030-2050-Continuing
accessible, inclusive line with the inclusive and accessible event guidelines. the-Vision-objective:
and encourage greater accessible event guidelines. , o
participation of people Nu.m.ber of events staff received 3.3 Cregnwty and .
with disability. training. culture is embedded in
o . the fabric of the city.
Qualitative report: Major events
implementing best practice. &1 We value our
cultural life and
champion our creative
industries.
People with disability 16. Continue to promote Number of inclusive and Creative City Ongoing | Sustainable-Sydney
have equitable participation of artists with accessible events/programs. 2030-2050-Continuing
opportunities to disability and audience , I the-Vision-ebjective:
participate in cultural life | members with disability Number of artists with disability
and events in the city. in arts programs through employed. 6:2 Everyone-feels
implementation of the cultural | Number of programs that weleome-ancHincluded
strategy. supported audience members v
with disability. 8.4 Sydney's
cultural life reflects
the diversity of our
communities.
The community is 17. Continue to produce Number of resources or Safe City Ongoing | Sustainable-Sydney
empowered to identify, programs, training and programs. , , 2030-2050-Continuing
report and respond to advocacy for the prevention Social Policy the Vision-objective:

violence, abuse, neglect
and exploitation of
people with disability.

and response to violence,
abuse, neglect and exploitation
of people with disability.

Number of employees/
community members received
training.

Number of advocacy undertaken.

7.5 People feel safe in
the city.
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Actions: What we’ll do

Measures

Responsibility
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Emergency planning
and management,

and disaster risk
reduction at the City
of Sydney is disability
inclusive. People

with disability are
empowered to actively
participate in shaping
inclusive emergency
strategies and disaster
preparedness.

18. Develop disaster
preparedness and climate
adaptation initiatives that
empower people with disability
to be prepared for and respond
to emergencies and disasters.

Number of people with disability
and service providers undertaken
training.

Number of climate change /
disaster preparedness initiatives
undertaken.

Percentage of satisfied people
with disability for person-centred
emergency planning.

Sustainability and
Resilience

Security and Emergency
Management

Social Policy

Social Programs

Ongoing

7.3 Infrastructure,
services and
communities are
prepared for and can
withstand the impacts

of acute shogﬂ;@lé
chronic stres
i

7.5 People feel safe in
the city.
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Meaningful employment

Outcomes / Objectives

Actions: What
we’ll do

DPraft-inclusion (disability) action plan

Measures

Responsibility

Timing

The City of Sydney 19. Build the Number/percentage of employees Learning and Ongoing
builds on its capacity of who reported they felt the workplace Development
organisational capability | managers and supported and encouraged inclusion
for disability inclusion. employees to and diversity.
foster an inclusive
workplace through Number/percentage of managers/
training and employees that have undertaken
induction programs. disability training.
Percentage of participant satisfaction
with training.
The City of Sydney 20. Develop a Number/percentage of employees with People and Ongoing
builds on its more strategic disability. Culture

organisational capability
for disability inclusion,
to recruit and retain
more employees with
disability.

approach for the
City of Sydney

to be inclusive of
employees with
disability, from entry
level to leadership.

Number of entry level internship,
traineeship and apprenticeship
opportunities offered each year.

Number/percentage of employees with

disability completed leadership program.

Number/percentage increase in
employees with disability who are in
leadership positions.

Number/percentage of employees
who reported they felt the workplace
supported and encouraged inclusion
and diversity.

Recruitment

Learning and
Development
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Outcomes / Objectives

Actions: What
we’ll do

DPraft-inclusion (disability) action plan

Measures

Responsibility

Timing

The City of Sydney 21. Promote Number of access and inclusion People and Ongoing
builds local capability employment, initiatives promoted to businesses and Culture
for disability inclusion. volunteering and community organisations. , ,
development N ‘ City Business
opportunities Number of training provided. Social Policy
for people with Number of volunteering opportunities
disability and carers. | homoted that are disability inclusive.
Build an inclusive 22. Continue to Number/percentage of employees People and Ongoing
workplace culture create opportunities | who reported they felt the workplace Culture
where employees with to engage supported and encouraged inclusion
disability are valued and | employees with and diversity.
respected. disability and _
allies of people I\/I.ed|a.n qugth of tenure of employees
with disability as w!th d|sab|l|tylc.:ompared to employees
advocates and without disability.
champions of
change.
The City of Sydney’s 23. Strengthen Number of suppliers of disability-led Procurement 2026-2027
procurement policies procurement organisations and businesses.
and practices improve practices L
open employment by building Funds spent on disability-led

outcomes for people
with disability, and
support disability-led
businesses in the
local area.

relationships

with disability-led
organisations and
businesses and
promoting their use
across the City of
Sydney.

organisations and businesses.

6.3 Everyone benefits
from equitable

economic growth and
has financial security.
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Systems and processes

Outcomes /
Objectives

Actions: What we’ll do

DPraft-inclusion (disability) action plan

Measures

Responsibility

People with 24. Continue to identify and Number of guidelines distributed or City Engagement Ongoing Sustainable-Sydney
disability are implement strategies, resources | downloaded. , 2030-2050-Continuing
informed, and capacity building to inform City o the Vision-objective:
consulted people with disability about how | NUmMber of resources. Communications -
and actively | they can be involved in Council | Nymper training provided. Social Policy cRgaged-and-actively
participate decision making. o ,
in Council Percentage of people with disability who participate-inthe
decision- feel they can have a say on issues that are governance-of their
making important to them. eity-
processes. 25. Continue to actively engage | Number of initiatives, projects and/or strategies | Social Policy Ongoing | 76 Communities are
people with disability in Council | where consultation was undertaken with the empowered to lead the
decision-making processes Inclusion (Disability) Advisory Panel. change they want to
including through the Inclusion see in the city.
(Disability) Advisory Panel.
City 26. Continue to provide equal Number of employees who completed training. | Learning and Ongoing Sustainable-Sydney
information is | access to our information o , Development 2030-2050-Continuing
accessible to | and services by ensuring our Number of downloads of the digital and print , the-Vision-ebjective:
people with websites and printed materials acceSS|b|I|ty policy an.d guidelines for inclusive | City o -
disability. adhere to our digital and print and accessible materials. Communications %Gemm&mt—res—have
accessibility policy. Quialitative report: on action taken to improve | Social Policy aeeess—t-e—teehﬂeJegy
access to information thatis-aceessible-to to-engage-and
life-
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Outcomes /
Objectives

Actions: What we’ll do

DPraft-inclusion (disability) action plan

Measures

Responsibility

City of Sydney | 27. Investigate opportunities to Qualitative report on engagement feedback, Customer Service | Ongoing Sustainable-Sydney
customer further improve the customer enhancements implemented, and improvement 2030-2050-Continuing
service is service experience for people of customer service satisfaction ratings. the-Vision-objective:
accessible to | with disability.
people with 6:2 Everyone-fecls
disability. we%eemeuaﬁel—merueleel. _
in-the-eity-
People with 28. Develop and produce Qualitative report: on the marketing and City Ongoing Sustainable-Sydney
disability are marketing and communication communication strategies used to attract more | Communications 2030-2050-Continuing
informed of strategies to raise awareness people with disability to participate in events, the-Vision-objective:
inclusive and | of our events, programs and programs and services.
accessible services among people with 7.2 Everyone has
City events, disability. equitable and affordable
programs access to community
and services and cultural facilities and
available to progrlams, sup.portin%
social connection an
them. wellbeind=]
People with 29. In consultation with people Number/funding of disability-related grants. Grants and Ongoing Sustainable-Sydney
disability with disability review the City of L Sponsorship 2030-2050-Centinding
are able to Sydney’s grants processes and | INumber of communications. the Vision-objective:
access and practices o identify and remove | Nymper of recommendations implemented. 6.5-Communities-have
apply for City | barriers to people with disability ' ,
of Sydney applying for grants. the-skills;toots-and
grants and aceess 1o technology to
sponsorships. engage-and participaie
ina-digitaHife:
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Implementation and

governance

Implementation

The projects identified in this action plan have
been prioritised according to the feedback from
our engagement with people with disability, the
Inclusion (Disability) Advisory Panel and the
resources and capacity of the City of Sydney.

Indicative timeframes for projects to begin have
been identified as part of the planning proceE
Some actions identified as ongoing will be
actioned and reported each year. Start dates for
projects will be confirmed each year as they’re
further developed, and budgets and resources
are allocated and integrated as part of the annual
business planning process.

(Governance

The implementation of the inclusion (disability)
action plan 2025-2029 will be overseen by the
executive sponsor responsible for driving a culture
of inclusion across the organisation and an internal
working group, comprised of employees from
across several City of Sydney business units.

Relevant business units will be required to report on
progress of implementing actions every 6 months
as part of their regular business reporting. This will
inform the regular working group meetings, biannual
status reports and annual progress reports.

Progress and outcomes will be reported each year
as part of the City of Sydney’s annual report. A copy
will be provided to the NSW Minister for Families
and Communities and Disability Inclusion and the
NSW-Disability Council as required under the NSW
Disability Inclusion Act 2014 and NSW Disability
Inclusion Amendment Act 2022.
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Monitoring progress

We’ll regularly measure and report against the
actions in this plan.

This plan is based on the findings of ongoing
research and engagement. But the environment
in which we provide services is dynamic and the
nature of projects and priorities may change.
Identified projects may not be required and new
opportunities and priorities may emerge.

Regular monitoring and annual progress reports will
consider:

— the quality and success of implementation to date

— modification of strategies as required to achieve
specific objectives of the plan.
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Ongoing consultation

Ensuring people with disability participate in the
implementation, monitoring and evaluation of
the plan is essential to make sure we're headed
towards success.

The Inclusion (Disability) Advisory Panel will be
consulted on the implementation, progress and
evaluation of the plan. The annual progress report
will be discussed with the panel.

Where appropriate and feasible to relevant actions
in the plan, we'll also consult with other groups
representing people with disability.

The annual report will be made publicly available
online.

Accessibility

The City of Sydney is committed to providing
information in accessible formats. We'll ensure
this plan is made publicly available in the following
alternative formats:

— Accessible PDF
— Easy Read
— Large Print

Image: People clapping at an Auslan poetry slam at Green Square library. Photo: Jamie WiIIiarrE
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Measuring success

Overview

The actions in this plan aim to create a more
inclusive and accessible city.

Inclusion of people with disability in the City of
Sydney area will be influenced by factors outside
of the actions set out in this action plan. These
include factors such as Australian economic

and employment conditions, new and emerging
technologies, and the attitudes and actions of
individuals, business owners and community
groups and service providers in the City of Sydney
local area.

The City of Sydney has 2 distinct roles in measuring
the success of the action plan:

— outcome measures: from participants in our
programs to understand how the programs are
achieving their intended outcomes

— impact measures: for access and inclusion for
people with disability in our survey that informs
this plan every 4 years, and their perception
of quality of life from our community wellbeing
indicators report every 3 to 4 years.

The action tables above include:

— outcomes: these are our desired objectives

— measures: indicate how much or how well we've
achieved the action.
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Measuring impact

It's important we measure the impact of our actions
and report on this progress to our communities.

We’ll prepare an annual progress report for the
Minister for Families and Communities and Disability
Inclusion and the NSW-Disability Council.

The report will use progress measures identified in
the action-tables. This report is published on our
website and progress is reported each year to the
Inclusion (Disability) Advisory Panel.

Monitoring outcomes

It's important to monitor outcomes and broad trends
in our communities and use this information to
review and influence future priorities and actions.
We'll use the results of the community wellbeing
survey, along with the inclusion (disability) action
plan survey to inform the next plan to measure
impact and trends, and identify barriers, needs and
community assets.

The City of Sydney will monitor the impact of our
actions against the long-term outcomes as part of
the review process at the end of the 4-year planning
cycle.

The below indicator framework outlines how we'll
use relevant population level indicators to monitor
outcomes at the end of the 4-year timeframe.


https://dcj.nsw.gov.au/community-inclusion/advisory-councils/disability-council-nsw.html

Braft-inclusion (disability) action plan

Outcome indicator
framework

Desired outcomes

Population level indicator

Indicator source

Direction 1 — Positive community attitudes and behaviours

Positive community attitudes
towards people with disability
and mental health conditions are
enhanced through City of Sydney
programs that foster greater
awareness, understanding and
respect.

Positive community attitudes
towards people with disability

and mental health conditions

are promoted through the City of
Sydney'’s digital and print platforms.

— Percentage experiencing
positive community attitudes.

— Percentage of people with
disability who feel welcome
and included.

— Percentage who report feeling
part of the community and
trust and believe when needed
they can get help from their
neighbours.

— Inclusion (disability) action
plan consultation in 2029

— Community wellbeing
indicators

— Community wellbeing
indicators

Direction 2 — The creation of more liveable communities for people with disability

Streets, parks, footpaths and

open spaces in the City of Sydney
area are accessible and inclusive.
The design, maintenance and
management of infrastructure and
places enables people with disability
to travel through the city with dignity
and independence and brings
people together.

Accessible City of Sydney
community facilities and venues
provide the foundation of inclusive
participation.

— Percentage of people with
disability who report city
streets, parks, footpaths,
open spaces and facilities are
accessible.

— Percentage of City of Sydney
residents satisfied with access
to parks and open space,
and sporting or recreational
opportunities.

— Annual investment on
acquiring, developing and
enhancing infrastructure and
assets in the City of Sydney
area.

— Percentage of people with
disability compared to people
without disability who report
satisfaction with access to the
City of Sydney’s recreational
facilities, community halls/
venues and community
centres, and libraries.

— Inclusion (disability) action
plan consultation in 2029

— Community strategic plan
annual report

— Australian Bureau of
Statistics Census

— Inclusion (disability) action
plan consultation in 2029

— Community wellbeing
indicators
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Desired outcomes

Population level indicator

Indicator source

Direction 2 — The creation of more liveable communities for people with disability (continued)

Opportunities for inclusive
participation are available at City
of Sydney facilities and people
with disability can easily identify
opportunities that meet their
preferences.

— Percentage of people with
disability compared to people
without disability participating
in programs, activities and
events.

— Percentage of people with
disability compared to people
without disability who report
satisfaction with the number
and quality of arts and cultural
events such as festivals,
performances and exhibitions
in the City of Sydney local
area.

— Inclusion (disability) action
plan consultation in 2029

— Community wellbeing
indicators

— Community strategic plan
annual report

Direction 3 — Meaningful employment

The City of Sydney builds on

its organisational capability for
disability inclusion to recruit_
and-retain more employees with
disability.

— Percentage of people with
disability compared to people
without disability being
employed aged 15+ years.

— Percentage of people with
disability compared to people
without disability reporting
underemployment.

— Percentage of people with
disability reported as part of
the City of Sydney workforce.

— Inclusion (disability) action
plan consultation in 2029

— Community wellbeing
indicators

— Australian Bureau of
Statistics Census

Direction 4 — More equitable access to mainstream services through better systems

and processes

People with disability are informed,
consulted and actively participate in
Council decision-making processes.

People with disability are informed
of inclusive and accessible City

of Sydney events, programs and
services available to them.
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— Percentage of people with
disability compared to people
without disability reporting
opportunities to have a say on
issues that are important to
them.

— Percentage of people with
disability compared to people
without disability reporting
satisfaction with accessibility
and inclusion of events.

— Percentage of people with
disability compared to people
without disability reporting
access to arts and cultural
events in their area.

— Inclusion (disability) action
plan consultation in 2029

— Community wellbeing
indicators

— Inclusion (disability) action
plan consultation in 2029

— Community wellbeing
indicators
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